
PEST CONTROL BOARD 
Professional and Vocational Licensing Division 

Department of Commerce and Consumer Affairs 
State of Hawaii 

 
 

MINUTES OF THE MEETING 
 

The agenda for this meeting was filed with the Office of the Lieutenant  
Governor, as required by § 92-7(b), Hawaii Revised Statutes (“HRS”) 

 
 
Date: Monday, November 25, 2019 
 
Time:   2:00 p.m. 
 
Place:   Queen Liliuokalani Conference Room 
   King Kalakaua Building 

335 Merchant Street, 1st Floor 
Honolulu, Hawaii   96813 

 
Present: Rodney Ono, Industry Member, Chairperson 
 Terrance Manago, Industry Member, Vice Chairperson 
 David Lau, Industry Member 
 Julian Yates, Ph.D., Public Member 
 Scott Ai, Public Member 
 Lynn Nakasone, Department of Health, Ex-Officio 
 Gracelda Simmons, Department of Health, Ex-Officio 
 John McHugh, Ph.D., Department of Agriculture, Ex-Officio  
 Charlene Tamanaha, Executive Officer (“EO”) 
 Lei Ana Green, Executive Officer (“EO”) 
 Christopher Leong, Esq., Deputy Attorney General (“DAG”) 
 Susan Reyes, Secretary 
 
Member(s) Jonathan Montalbo, Industry Member 
Excused: Jia-Wei Tay, Ph.D., Department of Plant & Environmental Protection 
  Sciences, Ex-Officio      
   
Guest(s): Lei Fukumura, Special Deputy Attorney General (“SDAG”) 
 
Agenda: The agenda for this meeting was filed with the Office of the Lieutenant 

Governor as required by § 92-7(b), Hawaii Revised Statutes (“HRS”). 
 
Call to Order: There being a quorum present, the meeting was called to order by               
 Chairperson Ono at 2:00 p.m. 
 
Approval of It was moved by Vice Chairperson Manago, seconded by Dr. Yates, 
Minutes: and unanimously carried to approve the minutes of the September 23, 

2019 meeting as circulated 
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Executive  a. Examination Report 
Officer’s Report:     

 
PROMETRIC 

HAWAII PEST CONTROL EXAMINATIONS 
EXAMINATIONS ADMINISTERED OCTOBER 2019 

      

EXAM 
ADMINISTERED 

NO. EXAMS NO. FAIL NO. PASS % FAIL %PASS 
PART 1 3 2 1 66% 34% 
FIELD REP BR 1 14 7 7 50% 50% 
FIELD REP BR 2 18 8 10 45% 55% 
FIELD REP BR 3 9 2 7 23% 77% 
OPERATOR BR 1 0 0 0 0% 0% 
OPERATOR BR 2 1 0 1 0% 100% 
OPERATOR BR 3 1 0 1 0% 100% 

 
 
TOTAL NO. EXAMS ADMINISTERED 46  

 TOTAL NO. EXAMS PASSED  27  
 TOTAL NO. EXAMS FAILED  19  
 TOTAL PERCENT PASSED  58%  
 TOTAL PERCENT FAILED  42%  

 
Applications:   a. Pest Control Operator (“PCO”) 
    
 Applicant Branch(es) Board Determination 
(i) Jeffrey King 

Environ Control, Inc. (PCO-588 / BR-2, 3) 
2, 3 2-Approved pending 

additional work 
experience 
3-Approved 

(ii) Darryl Pagud (Sole Owner) 
 

2 Approved 

(iii) Puakaiu’iokalani Tancredi-Ching 
Menehune Pest Mgmt. Fumigation Svcs. LLC (PCO-1566 / 
BR-1) 

1 Approved pending 
additional information. 

 
It was moved my Vice Chairperson Manago, seconded by Mr. Lau, 
and unanimously carried to approve/defer the applications as 
reflected above. 

 
c. Exam Ratification(s) 

 
1. Phillip Bishard / PCFR / BR-3 
 
It was moved my Vice Chairperson Manago, seconded by Mr. Lau, 
and unanimously carried to ratify the application as reflected above 
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d. Pest Control Field Representative (“PCFR”) 
 
 Applicant Branch(es) Board Determination 
(i) Jeffrey Benzon 

Environ Control, Inc. (PCO-588 / BR-2, 3) 
2, 3 Approved 

(ii) Danny Bonilla 
Orkin LLC (PCO-1349 / BR-1, 2, 3) 

1, 3 Approved 

(iii) Eric Coldiron 
The Terminix International Company LP (PCO-618 / 
BR-1, 2, 3) 

2, 3 Approved 

(iv) Joe Espinola 
The Terminix International Company LP (PCO-618 / 
BR-1, 2, 3) 

2, 3 2-Approved pending 
additional work 
experience. 
3-Approved 

(v) Matthew Guzman 
Kilauea Pest Control (PCO-954 / BR-2, 3) 

3 Approved 

(vi) Michelle Morikawa 
Kilauea Pest Control (PCO-954 / BR-2, 3) 

3 Approved 

(vii) CleArthur Morris Jr. 
The Terminix International Company LP (PCO-618 
/ BR-1, 2, 3) 

3 Approved 

(viii) Edward Nuuanu 
Environ Control, Inc. (PCO-588 / BR-2, 3) 

2, 3 2-Approved 
3-Approved pending 
additional work 
experience. 

(ix) Jillian Travaso 
Kilauea Pest Control (PCO-954 / BR-2, 3) 

2 Approved 

 
It was moved my Vice Chairperson Manago, seconded by Mr. Lau, 
and unanimously carried to approve/defer the applications as 
reflected above. 

 
e. Reactivation 

 
(i) Lloyd Frazier (PCO-1494) 

 
3 Approved 

 
It was moved my Vice Chairperson Manago, seconded by Mr. Lau, 
and unanimously carried to approve/defer the applications as 
reflected above. 

 
f. Trade Name Approval 
 

(i) Accu-Pest & Termite Control Services 
Aloha Termite Kauai (PCO-1118) 

2, 3 Approved 
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It was moved my Vice Chairperson Manago, seconded by Mr. Lau, 
and unanimously carried to approve/defer the applications as 
reflected above. 
 

The following agenda item was taken out of order: 
 
Chapter 91,   a. In the matter of the Pest Control Operators Licenses of The 
HRS Adjudicatory  Terminix International Company Limited Partnership and  
Matters:   Kevin M. Mulcahy, PCO 2018 7-L 
 
The Board took a recess at 2:23 p.m. and reconvened at 2:27 p.m. 
 

It was moved by Dr. Yates, seconded by Vice Chairperson Manago, 
and unanimously carried to approve the settlement agreement as 
presented by SDAG Fukumura. 

 
Unfinished  a. Rule Revisions 
Business: 
  (i) HAR section 16-94-17 
 

EO Tamanaha informed the Board that this section was pulled out 
and it was to proceed with the public hearing.  There was a delay 
because there was a section that was changed to a table form vs. 
being written out.  It was a concern that it was changed without a 
justification.  However, it was verified that because no text was 
changed, it was okay in table form.  This will be sent to the 
governor’s office for approval of a public hearing. 

 
Public Comment: Public comment on issues not on the agenda may be considered by 

the Board at subsequent meeting.  The Board is precluded from 
discussing or acting on items raised by public comment that are not 
already on the agenda.  The public may comment by signing-in 
before speaking during the Public Forum section.  Public Comment 
will be limited to 5 minutes per person at the discretion of the 
Chairperson  
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Announcements: a. Next Meeting: 
 
  Monday, January 27, 2020 
 2:00 p.m. 
 King Kalakaua Conference Room 
 King Kalakaua Building, 1st Floor 
 335 Merchant Street 
 Honolulu, Hawaii   96813 
 
Adjournment: There being no further business to discuss, the meeting adjourned at  
 2:40 p.m. 
 
Taken and recorded by:    Taken and recorded by: 
 
 
 
/s/ Charlene L.K. Tamanaha____________ /s/ Susan A. Reyes___________________  
Charlene L.K. Tamanaha         Susan A. Reyes     
Executive Officer     Secretary 
 
CLKT:sar 
 
12/09/19 
 
[ X ] Minutes approved as is. 
[    ] Minutes approved with changes, see minutes of    . 


