NCPW Virtual
Consumer

Fair

Consumer Protection Workshops
celebrating National Consumer
Protection Week 2022

Online: cca.hawaii.gov/ncpw
Or connect with the QR Code

l1-I

Call in: 1-808-829-4853
Use Conference ID: 314791487#

Sponsored by
State of Hawaii Department of Commerce
and Consumer Affairs & US Postal Service

March 7-11, 2022

THE WORKSHOPS

Monday, March 7, 10 am, HST

Debora Sanehira, DCCA Regulated Industries
Complaints Office, Consumer Resource Center
Who We Are and How We Can Help

Learn how the Consumer Resource Center can
help you, including filing a complaint and
checking on a person or business before you hire
them.

Tuesday, March 8, 10 am, HST

Faye Chen Barnouw, Federal Trade Commission
How to Deal with Scams

Learn about protecting yourself from scams and
where to report them if it happens to you.

Wednesday, March 9, 10 am, HST

Gayvial James, IRS Taxpayer Advocate Service
Wayne Chan, IRS Criminal Investigation

IRS Tax Scams

How to keep your information safe and how

the IRS can help you with tax problems you can't
resolve.

Thursday, March 10, 10 am, HST

Giovanni Williams, Department of Homeland
Security, Cybersecurity and Infrastructure Security
Agency

How to Stay Safe Online

Learn how to protect yourself and your business
online.

Friday, March 11, 10 am, HST

Brian Shaughnessy, US Postal Inspection Service
Mail Scams

Learn what to do if your mail has.be€n stolen or
compromised.


https://cca.hawaii.gov/ncpw/

