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Keeping Our Kupuna 

(Seniors) Safe 

 

This booklet was created as part of Kupuna outreach 

efforts in accordance with Act 152 of 2014.  

1-877-447-2267 

Call the Office of the Securities 

Commissioner to report 

investment fraud in Hawaii 

                                                                                                                 Department of Commerce & Consumer Affairs 
Office of the Securities Commissioner 



 

  Contact Information: 
 

Office of the Securities 
Commissioner 

 
 

Message from the  
Office of the Securities 

Commissioner  
 

 

 
 

 

  HISecurities 
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Common Consumer Scams 
Against Kupuna 

 

 

 

 

 

 

 

 

  
Resources: Where To Get Help 
DEPARTMENT OF HUMAN SERVICES (DHS) 

     Adult Protective and Community Services Branch 

OAHU: 420 WAIAKAMILO ROAD #202, HONOLULU, HI 96817 

PHONE: (808) 832-5115 

FAX: (808) 832-5391 

EMAIL: SSDOAHUAPCS@DHS.HAWAII.GOV 

EAST HAWAII: 1055 KINOOLE STREET #201, HILO, HI 96720 

PHONE: (808) 933-8820  

FAX: (808) 933-8859 

EMAIL: SSDEASTHIPCS@DHS.HAWAII.GOV 

WEST HAWAII: 75-5995 KUAKINI HIGHWAY #433, KAILUA-KONA, 

HI 96740 

PHONE: (808) 327-6280  

FAX: (808) 327-6292 

EMAIL: SSDWESTHIPCS@DHS.HAWAII.GOV 

KAUAI: 4370 KUKUI GROVE STREET #203, LIHUE, HI 96766 

PHONE: (808) 241-3337 

FAX: (808) 241-3476 

EMAIL: SSDKAUAIPCS@DHS.HAWAII.GOV 

MAUI: 1773-B WILI PA LOOP, WAILUKU, HI 96793 

PHONE: (808) 243-5151  

FAX: (808) 243-5166 

EMAIL: SSDMAUIPCS@DHS.HAWAII.GOV 

WEBSITE: HUMANSERVICES.HAWAII.GOV/SSD/HOME/ADULT-

SERVICES/ 
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Resources: Where To Get Help 
DEPARTMENT OF HEALTH  

     Hawaii Aging and Disability Resource Center (ADRC) 

PHONE: (808) 643-2372 

WEBSITE: HAWAIIADRC.ORG 

 

DEPARTMENT OF THE ATTORNEY GENERAL  

     Criminal Justice Division 

     Medicaid Fraud Control Unit (MFCU) 

333 QUEEN STREET, 10TH FLOOR, HONOLULU, HI 96813 
PHONE: (808) 586-1058 
FAX: (808) 586-1077 
WEBSITE: AG.HAWAII.GOV/CJD/ 
WEBSITE: AG.HAWAII.GOV/CJD/MEDICAID-FRAUD-CONTROL-UNIT/ 

 

DEPARTMENT OF THE ATTORNEY GENERAL 

     Tax and Charities Division 

425 QUEEN STREET, HONOLULU, HI 96813 

PHONE: (808) 586-1480 

FAX: (808) 586-8116 

WEBSITE: AG.HAWAII.GOV/TAX 

CHARITIES REGISTRY: AG.EHAWAII.GOV/CHARITIES 

 

  

Common Consumer Scams 
Against Kupuna 
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Common Consumer Scams 
Against Kupuna 

 

 

 

 

 

 

  

Resources: Where To Get Help 
CONSUMER FINANCIAL PROTECTION BUREAU (CFPB) 

     Office for the Older American  

1700 G STREET, WASHINGTON DC 20552 

PHONE: (202) 435-7121 

TOLL FREE: (855) 411-2372 

WEBSITE: CONSUMERFINANCE.GOV 

 

DEPARTMENT OF COMMERCE AND CONSUMER AFFAIRS (DCCA) 

     Business Registration Division (BREG) 

     Office of the Securities Commissioner (OSC) 

335 MERCHANT STREET, SUITE 203, HONOLULU, HI 96813 

SECURITIES FRAUD HOTLINE: (808) 587-2267 

TOLL-FREE: 1-877-447-2267 

WEBSITE: INVESTING.HAWAII.GOV 

EMAIL: IEP@DCCA.HAWAII.GOV 

 

DEPARTMENT OF HEALTH 

     Executive Office on Aging 

     Senior Medicare Patrol (SMP) Hawaii 

NO. 1 CAPITOL DISTRICT, 250 S. HOTEL STREET, SUITE 406, 

HONOLULU, HI 96813 

PHONE: (808) 586-7319 

TOLL-FREE: 1-800-296-9422 

WEBSITE: SMPHAWAII.ORG 

EMAIL: EOA@DOH.HAWAII.GOV 
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Checklist: Protect Your 
Investments  

 

 

Resources: Where To Get Help 
BETTER BUSINESS BUREAU OF HAWAII, INC.  

1132 BISHOP STREET, SUITE 615, HONOLULU, HI 96813 
PHONE: (808) 536-6956 
HOTLINE: (808) 628-3950 
TOLL-FREE: 1-877-222-6551  
FAX: (808) 628-3970 
WEBSITE: BBB.ORG/HAWAII  
 

 

  

Steps to Protect  
Yourself Against  

Fraud 
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Talking Story with Our Kupuna 

 

  

Variable Annuities  

Checklist: Protect Your 
Investments  
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Variable Annuities 
  

Ponzi & Affinity Fraud  

 

 

 

 
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Ponzi & Affinity Fraud  

 

  

Helpful Tips 
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