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IMPORTANT INFORMATION ABOUT LICENSING REQUIREMENTS
 IN THE STATE OF HAWAII
The following is important information about licensing from the Regulated Industries Complaints Office (“RICO”).


Under Hawaii’s licensing law, a massage therapist license is required to engage in the practice of massage for compensation. “Massage”, “massage therapy”, and “Hawaiian Iomi” (commonly known as “IomiIomi”), includes:

any method of treatment of the superficial soft parts of the body, consisting of rubbing, stroking, tapotement, pressing, shaking, or kneading with the hands, feet, elbow, or arms, and whether or not aided by any mechanical or electrical apparatus, appliances, or supplementary aides such as rubbing alcohol, liniments, antiseptics, oils, powder, creams, lotions, ointments, or similar preparations commonly used in [the practice of massage therapy].
(Hawaii Revised Statutes sections 452-1 and 452-2.)


Additionally, an establishment license is required for any premises occupied or used for the purpose of practicing massage therapy.  (Hawaii Revised Statutes sections 452-1 and 452-3.)


RICO monitors massage therapy activity for the Hawaii Board of Massage Therapy to ensure that the laws, rules and standards set by the Legislature and the Board are being followed.  RICO investigates complaints, uses compliance mechanisms such as citations, and conducts sweep and sting operations in an effort to address possible violations of law. Unlicensed activity is prosecuted through the issuance of citations and by filing civil lawsuits in the Circuit Courts. 

For information about licensing requirements for massage therapists, establishments and schools in Hawaii, contact the Executive Officer of the Board of Massage Therapy at (808) 586-2694. Additional information is available on the web at http://hawaii.gov/dcca/pvl/boards/massage. 
For general information about whether a particular business professional is licensed and registered to do business in the State or for prior complaint information, contact the Licensing and Business Information Section at 587-4272 then press 2. You can also check out a business online at www.hawaii.gov/dcca/quicklinks/online/businessonline. 

To file  a  complaint  or report unlicensed activity, call RICO’s Consumer Resource Center at (808) 587-4272 (press 6). From the neighbor islands, dial toll-free at 1-800-394-1902. Complaint Forms are available from the RICO website at www.hawaii.gov/dcca/rico.
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