
 1 

 
What's in this 

Issue? 
 

• Renewal Year 
• PSI Exam 

Registration 
• Tidbits for CE 

Providers 
• Reminders for 

Prelicense Schools 
• Broker 

Curriculum 
Update 

• New DCCA Call 
Center 

• Remote 
Proctoring 
Statistics 

• Pass-Fail Rates 
4th Quarter and 
One Year Rolling 

• List of Current 
Continuing 
Education 
Providers & 
Prelicense Schools 

• 2026 Real Estate 
Commission 
Meeting Schedule 

 

 
Aloha and Happy 2026! 

It’s an even-numbered year and that means it is a renewal year.  
 
 Prelicense Schools, Prelicense Instructors, Guest Lecturers, 
Continuing Education Providers, Continuing Education courses must re-
register/re-certify by November 30, 2026, to remain current and in 
compliance. Be sure to visit the “Forms” section on our website at 
www.hawaii.gov/hirec to ensure you submit the most up-to-date 
application(s). 
 
 The real estate license renewal deadline for all salespersons, brokers, 
and entities is also November 30, 2026. Online renewal will be done via 
their MyPVL accounts: mypvl.dcca.hawaii.gov and will be available mid-
October.  
 

Licensees must renew their real estate license by November 30 of 
every even-numbered year whether on an active or inactive status.   
 
 Note that all real estate SALESPERSONS who received their license 
in the even-numbered year of the biennium, 2026, are NOT required to 
complete the 20 hours of continuing education (CE) to renew their license on 
a current and active status. THIS DOES NOT APPLY TO NEWLY 
LICENSED real estate BROKERS who received their license in 2026. 
BROKERS ARE required to complete 20 hours of CE. 
 

PSI Exams’ eligibility-based licensing examination registration: 
 

Effective December 10, 2025, testing candidates are required to 
upload the pre-licensing certificate(s) and/or certificate(s) issued by the 
Hawaii Real Estate Commission prior to testing. PSI will review the 
certificate(s) and either approve or deny testing within 3 business days. If 
approved, the testing candidate will receive a ‘Welcome to PSI’ eligibility 
email that will assist in scheduling an examination. If the testing candidate is 
denied, they will receive a message in their online account outlining the 
missing information and/or documentation.  

 
Please continue to distribute the PSI Candidate Information Bulletin. 

This applies to both live and online courses. 
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TIDBITS FOR CE PROVIDERS 
 

Although students/licensees are responsible for ensuring they are not repeating a course 
they received credit for in the previous biennium, reminding them to check their CE courses 
would be helpful. They may check completed courses by logging into their MyPVL account at 
mypvl.dcca.hawaii.gov/. Once logged in, they may click on their real estate license number and 
then click the “RECE” (Real Estate Continuing Education) tab. Finally, click on "View CE 
History" to view all the CE courses that have been completed and reported to the Commission.  
 
Reminders: 
 
• Upon completion of a CE course, please ensure you add the student information to the 

correct course ID number AND correct course completion date within the education portal. 
 

• If you receive an error message that a student has already received credit for a course in the 
previous biennium, notify the student immediately. 

 
• Providers must post CE credits within 10 calendar days of course completion pursuant to 

Hawaii Administrative Rules §16-99-112(c).  
 

• CE course completion dates shall adhere to and reflect Hawaiian Time Zone. Should you 
encounter any system issues or have trouble adding an attendee, notify us immediately at 
roster@dcca.hawaii.gov 

 
Share this information with all students/licensees: 
 
1. Licensees should confirm their information, specifically their real estate license number, is 

correct when registering for a CE course(s). This will ensure that the proper courses and 
credit hours are reported to the licensee’s real estate education history through the education 
system portal. If the licensee upgrades their license from a salesperson to broker, remind 
them to use their broker license number.  

2. A CE Provider has 10 calendar days to post a course completion. Licensees should be made 
aware of that timeline. 

3. MyPVL has an updated interface called myHawaii. Licensees are urged to log in to this 
updated system at mypvl.dcca.hawaii.gov/ as they are required to verify their email address 
to access their MyPVL account. In addition, myHawaii has updated their password criteria, 
therefore, if their original (eHawaii) password credentials do not meet myHawaii’s 
requirements, they will need to update their password and set up a Multi-Factor 
Authentication. 

4. Licensees may access their CE information via their MyPVL account at 
mypvl.dcca.hawaii.gov/. Once logged into their MyPVL account, click on their license 
number. Next, click on the tab "RECE” (Real Estate Continuing Education). Here licensees 
will be able to view their history of courses completed and reported to the Commission.  

5. Licensees must renew their real estate license via their MyPVL account by the Commission-
prescribed deadline of November 30 of every even-numbered year whether on an active or 
inactive status.   

https://mypvl.dcca.hawaii.gov/
mailto:roster@dcca.hawaii.gov
https://mypvl.dcca.hawaii.gov/
https://mypvl.dcca.hawaii.gov/
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REMINDERS FOR PRELICENSE SCHOOLS 
 
Questionable Background Issues: 

 Continue to make students aware of the “Request for Preliminary Decision Application” 
for those with a questionable background issue(s). Questionable background issues include, but 
are not limited to, criminal convictions (felony, misdemeanor, or court martial), or any 
civil/administrative/government action, including DUIs, drug/alcohol issues, abuse situations, tax 
liens, unpaid tax obligations, judgments, unpaid judgments, disciplinary action (for another 
licensing area or from another state or country), applicants currently serving parole or probation, 
violations of administrative laws/court orders/government sanctions, etc.  

School Completion Certificates: 
 
The Real Estate Branch (REB) continues to receive calls from students requesting their 

Prelicense School Completion Certificate (SCC). SCCs are issued by the prelicense school, NOT 
the REB. The printed School Completion Certificate is considered “original” but must be printed 
full-sized on plain white, 8 ½” by 11” paper.  

 
For schools that have transitioned to electronic communications and are now providing 

SCCs via email, please be sure your students are aware they will be receiving their certificates 
electronically from you, the prelicense school. SCCs must be signed by the school’s principal; a 
“typewritten signature” will not be accepted.   

 
Share this information with all students: 

1. Students should register using their legal name as stated on their government-issued ID. 
This will avoid the incorrect name from being printed on their school completion 
certificate and will enable the student to schedule their exam with PSI without 
incident/rejection. 

2. When signing up for their MyPVL account at mypvl.dcca.hawaii.gov/, encourage 
students to use their personal email, not an email affiliated with an employer. This will 
avoid being locked out of their account should they leave that employer and no longer 
have access to that email. 

3. MyPVL has an updated interface called myHawaii. myHawaii has updated their 
password criteria, therefore, upon initial signup for a MyPVL account at 
mypvl.dcca.hawaii.gov/, students will need to set up a password with Multi-Factor 
Authentication. 

4. Students should only register once for a MyPVL account at mypvl.dcca.hawaii.gov/ and 
should use the same MyPVL account from prelicensure to licensure. This will avoid 
duplicate accounts, emails, passwords, etc.   

5. Licensees must print their own pocket IDs and wall certificates from their MyPVL 
accounts.  

6. Prelicense instructors should clearly emphasize that broker candidates must apply for and 
receive a broker experience certificate (BE) from the REB prior to sitting for the broker 
licensing exam with PSI. Without an approved BE, broker candidate exam scores shall be 
voided. 

https://mypvl.dcca.hawaii.gov/
https://mypvl.dcca.hawaii.gov/
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BROKER CURRICULUM UPDATE 
 

At its October 24, 2025, monthly meeting, the Real Estate Commission approved Scott 
Alan Bly, as its consultant to update and amend the Hawaii Real Estate Commission 80-hour 
broker prelicense curriculum. Scott Alan Bly, Esquire, Principal and Administrator of Bly School 
of Real Estate, will be working on this long overdue project.  
 

The Request for Quotes (RFQ) to solicit a consultant for the broker’s curriculum project 
was solicited via HIePRO (Hawaii Electronic Procurement System) / State Procurement Office, 
as required. The scope of services for the RFQ included conforming to current laws, rules, and 
industry practices, and incorporating "Broker Management" as a new topic area.  
 

The target date for completion of the updated broker’s curriculum is mid-July 2026, 
subject to budgetary and time requirements.  
 

 
 

NEW DCCA CALL CENTER AND HOW TO REACH THE REAL ESTATE BRANCH 

The state of Hawaiʻi Department of Commerce and Consumer Affairs (DCCA) launched 
its new centralized toll-free phone number, 1-844-808-DCCA (3222), designed to make it easier 
and more efficient for residents, businesses, and consumers to access DCCA services. The new 
number brings multiple DCCA divisions onto a unified call center platform, improving call 
routing, case tracking, and consumer support. This effort is part of the department’s broader 
modernization initiative to streamline how the public interacts with state services. 

Callers who know which division they need may simply say the division name or wait for 
the menu prompt to select the division’s shortcut number. To reach the Real Estate Branch, select 
extension #1 and then extension #8.  

The DCCA Call Center is open from 7:45 a.m. to 4:30 p.m., Monday through Friday. The 
Call Center observes the state of Hawaii holiday schedule. 
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REMOTE PROCTORING STATISTICS 
LICENSING EXAMINATION STATS 

 
10/1/25 – 12/31/25 

 Total 
Tested 

Total 
Passed 

Remote 
Tested 

Remote 
Passed 

% Remote 
Passed 

Test Site 
Tested 

Test Site 
Passed 

% Test 
Site 

Passed 

Broker National 71 36 32 18 56.25% 39 18 46.15% 

Broker State 98 41 57 22 38.60% 41 19 46.34% 

Salesperson National 532 215 265 130 49.06% 267 85 31.84% 

Salesperson State 661 211 374 135 36.10% 287 76 26.48% 

 

 
 

PASS-FAIL RATES 
OCTOBER – DECEMBER 2025 STATS AND ONE YEAR ROLLING 
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CONTINUING EDUCATION PROVIDERS 

 
Abe Lee Seminars 
Aaron Academy by SquareTerra 
Building Industries Association of Hawaii 
Carol Ball School of Real Estate 
The CE Shop, LLC 
CMPS Institute, LLC 
Coldwell Banker Pacific Properties Real Estate  
  School 
Colibri Real Estate, LLC 
Eddie Flores Real Estate Continuing Education 
ExceedCE 
Franklin Energy Services LLC 
Hawaii Association of REALTORS® 
Hawaii CCIM Chapter 
Hawaii First Realty LLC 
Hawaii Island REALTORS® 
Hawaii Real Estate License School LLC 
Honolulu Board of REALTORS® 
International Association of Certified Home  
  Inspectors (InterNACHI) 
Kauai Board of REALTORS®  
McKissock, LLC  
Performance School of Real Estate 
Poha School of Real Estate LLC 
Preferred Systems, Inc. 
The Real Estate Cafe 
Real Estate School Hawaii 
REALTORS® Association of Maui, Inc. 
REMI School of Real Estate  
Residential Real Estate Council 
Scott Alan Bly School of Real Estate, LLC 
  dba Bly School of Real Estate  
Servpro Industries, LLC 
Shari Motooka-Higa 
Systems Effect LLC, dba Training Cove 
WebCE Inc. 
West Hawaii Association of REALTORS® 
 

 
PRELICENSE SCHOOLS 

 
Abe Lee Seminars 
Carol Ball School of Real Estate 
The CE Shop, LLC 
Coldwell Banker Pacific Properties Real  
  Estate School 
Colibri Real Estate, LLC 
Excellence in Education, LLC 
  dba Maui Real Estate School 
Grand Vacations Real Estate School 
Hawaii Institute of Real Estate 
Hawaii Real Estate License School LLC 
Mayfield Real Estate, Inc.,  
  dba Global Real Estate School 
Poha School of Real Estate LLC 
Premier Real Estate LLC 
  dba Premier Real Estate Academy 
Ralph Foulger’s Real Estate School of Hawaii 
The Real Estate Café  
Real Estate School Hawaii 
REMI School of Real Estate 
Scott Alan Bly School of Real Estate, LLC 
  dba Bly School of Real Estate  
Vitousek Real Estate School, Inc. 
Wong Way Real Estate Academy 
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2026 REAL ESTATE COMMISSION 
MEETING SCHEDULE 

 
 

Real Estate Commission                                                                                                    
9:00 a.m. 

Friday, January 23, 2026 

Friday, February 27, 2026 

Friday, March 27, 2026 

Friday, April 24, 2026 

Friday, May 29, 2026 

Friday, June 26, 2026 

Friday, July 24, 2026 

Friday, August 28, 2026 

Friday, September 25, 2026 

Friday, October 23, 2026 

Friday, November 20, 2026 

Friday, December 18, 2026 
 
All Real Estate Committee Meeting items will be discussed at Real Estate 
Commission Meetings until further notice.  
 
Real Estate Commission Meetings will be held in the Queen Liliuokalani 
Conference Room of the King Kalakaua Building, 335 Merchant Street, First 
Floor, unless otherwise noted. 
 
Meeting dates, locations and times are subject to change without notice. 
Please visit the Commission's website at www.hawaii.gov/hirec or call the Real 
Estate Commission Office at 1-844-808-3222 to confirm the dates, times and 
locations of the meetings. This material can be made available to individuals 
with special needs. Please contact the Executive Officer at 1-844-808-3222 to 
submit your request. 

http://www.hawaii.gov/hirec
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