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REMINDERS / UPDATES 

 
IMPORTANT REMINDERS: 
 
IT’S 2024 ... HAPPY RE ”NEW”AL YEAR! 
It’s an even-numbered year and that means it’s a renewal year. 
 
 Prelicense Schools, Prelicense Instructors, Guest Lecturers, 
Continuing Education Providers, Continuing Education courses must re-
register/re-certify by November 30, 2024, to remain current and in 
compliance. Be sure to visit our “Forms” section on our website. 
  
 The real estate license renewal deadline for all salespersons, brokers, 
and entities is also November 30, 2024. Online renewal will be done via 
their MyPVL accounts: mypvl.dcca.hawaii.gov, and will be available mid-
October.  
 
 Licensees are encouraged to begin taking their 20 hours of 
continuing education courses. Complete electives courses and Core A 
NOW!!  
 
FOR PRELICENSE SCHOOLS 
 
 Note that all real estate SALESPERSONS who received their license 
in the even-numbered year of the biennium, 2024, are NOT required to 
complete the 20 hours of continuing education (CE) to renew their license 
on a current and active status. THIS DOES NOT APPLY TO NEWLY 
LICENSED real estate BROKERS who received their license in 2024.  
 
Questionable Background Issues: 
 
 Make all students aware that the “Request for Preliminary Decision 
Application” ONLY applies to those with a questionable background 
issue(s). Questionable background issues include, but are not limited to, 
criminal convictions (felony, misdemeanor, or court martial), or any 
civil/administrative/government action, including DUIs, drug/alcohol issues, 
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abuse situations, tax liens, unpaid tax obligations, judgments, unpaid judgments, disciplinary 
action (for another licensing area or from another state or country), applicants currently serving 
parole or probation, violations of administrative laws/court orders/government sanctions, etc.  
 

IF the student does have a questionable background issue, they may be interested in 
reviewing and possibly applying for the Request for Preliminary Decision Application before 
investing additional time and money on the licensing process. 
 
Avoid Education System errors: 
 
 You may only offer a course that has been registered/re-registered with the Commission. 
Be sure your course has been registered/re-registered prior to offering. 
 
 Upon completion of a course, be certain you are adding the attendee information to the 
correct course and double-check that the month and year of completion are correct. There have 
been too many instances when the licensing examination and/or the application for licensure 
have been questioned and nearly rejected due to incorrect dates being entered.  
 
School Completion Certificates: 
 
 As many of you have transitioned to electronic communication and are now providing 
School Completion Certificates via email, please be sure your students are aware they will be 
receiving their School Completion Certificates from you electronically. 
 
MyPVL Account: 
 
 Students should only “register” once for a MyPVL account and should use the same 
MyPVL account from prelicense to licensure. This will avoid duplicate accounts, emails, 
passwords, etc. Students are encouraged to use their personal email, not an email affiliated with 
an employer. This will avoid being locked out of their MyPVL account should they leave that 
employer and no longer have access to that email. 
 
 Highlight the importance of MyPVL accounts and its functions. Licensees will need to 
visit their account time and again to renew their licenses every even-numbered year (whether on 
active or inactive status). Their MyPVL account provides access to their CE history, their 
license status, the ability to update personal information, and to print their pocket IDs and wall 
certificates (if applicable).  
 
 Remind licensees pocket IDs and wall certificates will not be mailed to them. Licensees 
will obtain their pocket IDs and wall certificates by printing them through their MyPVL account. 
Printing directly from MyPVL is free.  Printing of wall certificates is only accessible to active 
licensees. 
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This information should be disseminated to all students when they take prelicensing courses: 
 

1. Students shall register for the prelicensing course using their legal name as stated on their 
government-issued ID. This will avoid the incorrect name from being printed on their 
school completion certificate and will enable the student to schedule their exam with PSI 
without incident/rejection. 

 
2. Prelicense instructors should clearly emphasize that broker candidates must apply for and 

receive a broker experience certificate (BE) from the REB prior to sitting for the broker 
licensing exam with PSI. Without an approved BE, a candidate who successfully passed 
an exam will not have the passing examination honored. 

 
3. Prelicense instructors should clearly emphasize to broker candidates the importance of 

completing their broker experience (BE) application and their Experience Certification 
Statement(s) correctly. Make sure correct dates of employment and the correct number of 
weeks of full-time experience are entered on their Experience Certification Statement(s) 
that accompany their application for BE. Incorrect applications or required documents 
will result in rejection and/or delays.    

 
4. Prelicense instructors should remind broker candidates to read the BE application 

instructions in its entirety. Please note that original signatures are required; DocuSign is 
not acceptable.  

 
FOR CONTINUING EDUCATION PROVIDERS 
 
 Note that all real estate SALESPERSONS who received their license in the even-
numbered year of the biennium, 2024, are NOT required to complete the 20 hours of continuing 
education (CE) to renew their license on a current and active status. THIS DOES NOT APPLY 
TO NEWLY LICENSED real estate BROKERS who received their license in 2024.  
 
 20 hours of CE should be completed by the November 30th renewal deadline. If CEs are 
not completed by this renewal deadline, licensees jeopardize their license status come January 1, 
2025. The November 30th deadline provides enough time for processing of renewal applications.  
 
Avoid Education System errors: 
 
 You may only offer a course that has been registered/re-registered with the Commission. 
Be sure your course has been registered/re-registered prior to offering. 
 
 Upon completion of a continuing education course, be certain you are adding the attendee 
information to the correct course ID number.  
 
 When entering course completion information, please double-check that the correct 
course dates are entered AND the correct biennium is credited, especially for “make-up” credits. 
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MyPVL Account: 
 
 Highlight the importance of MyPVL accounts and its functions. Licensees will need to 
visit their account time and again to renew their licenses every even-numbered year (whether on 
active or inactive status). Their MyPVL account provides access to their CE history, their 
license status, the ability to update personal information, and to print their pocket IDs and wall 
certificates (if applicable). 
 
 Remind licensees pocket IDs and wall certificates will not be mailed to them. Licensees 
will obtain their pocket IDs and wall certificates by printing them through their MyPVL account. 
Printing directly from MyPVL is free.  Printing of wall certificates is only accessible to active 
licensees. 
 
This information should be disseminated to all licensees when they take CE courses: 
 

1. Licensees should confirm their information, specifically their real estate license number, 
is correct when registering for a CE course(s). This will ensure that the proper courses 
and credit hours are reported to the licensee’s education portal. 

 
2. A CE Provider has 10 days to post a course completion. Licensees should be made aware 

of that timeline and if a course is NOT posted, the licensee should check back with the 
CE Provider to ensure it was not overlooked. 

 
3. Licensees may access their CE information via their MyPVL account at 

https://mypvl.dcca.hawaii.gov/ . Once logged into their MyPVL account, click on their 
license number. Next, click on the tab "RECE” (Real Estate Continuing Education), then 
on the “View CE History” tab. Here licensees will be able to view their history of courses 
completed and reported to the Commission.  

 
4. Please remind licensees there are a few glitches occurring within the CE History 

component of MyPVL, and encourage them to refer to the article “MyPVL Glitch 
Affecting CE History” in the upcoming February 2024 Real Estate Bulletin. They may 
also access publication of the Real Estate Bulletin on our website: www.hawaii.gov/hirec. 

 

 

https://mypvl.dcca.hawaii.gov/
https://mypvl.dcca.hawaii.gov/
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MYPVL GLITCH AFFECTING CE HISTORY 
 

 Our office has been made aware there are glitches occurring within the CE History component of 
MyPVL, and we are working hard to get it resolved as quickly as possible. So, what’s the glitch? Well, 
there are 3 issues you should be aware of:  

1) When you log into your MyPVL account and view your CE History using the “RECE” tab, 
there is conflicting information. You will see the line item “Credit Requirements for 2025-
2026 biennium” but the column below it displays “2022.” The column should read “2024.” 
 

 
 

2) On that same page, you will see the “EARNED” column. In this instance the Earned column 
reflects this licensee has already earned 6 Core credits and 14 Elective credits. However, this 
information is incorrect, because Core B has not yet been made available as of this publication.  
Please do not rely solely on the information displayed on this screen as confirmation of CE 
credits earned for the 2025-2026 biennium. 
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3) Lastly, when you click on the blue “View CE History” at the bottom of the “RECE” tab, you 
are brought to the table shown below. For some, the table may reflect that you earned the 
necessary hours as highlighted below. Again, this info may be incorrect: 

 

 
 
In our November 2022 Real Estate Bulletin, we included an article urging licensees to manually 

count the number of CE credits for the respective biennium versus relying on the aforementioned 
tables/areas. For the credits to count for the upcoming 2025-2026 biennium, the “Biennium” column 
below must reflect “2024.”  
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REMOTE PROCTORING STATISTICS 
LICENSING EXAMINATION STATS 

10/1/23 – 10/31/23 
 Total 

Tested 
Total 

Passed 
Remote 
Tested 

Remote 
Passed 

% Remote 
Passed 

Test Site 
Tested 

Test Site 
Passed 

% Test 
Site 

Passed 

Broker National 25 16 10 6 60.00% 15 10 66.67% 

Broker State 42 16 23 7 30.43% 19 9 47.37% 

         

Salesperson National 254 96 128 39 30.47% 126 57 45.24% 

Salesperson State 320 88 172 47 27.33% 148 41 27.70% 

 
11/1/23 – 11/30/23 

 Total 
Tested 

Total 
Passed 

Remote 
Tested 

Remote 
Passed 

% Remote 
Passed 

Test Site 
Tested 

Test Site 
Passed 

% Test 
Site 

Passed 

Broker National 30 10 11 5 45.45% 19 5 26.32% 

Broker State 57 15 33 5 15.15% 24 10 41.67% 

         

Salesperson National 195 72 102 38 37.25% 93 34 36.56% 

Salesperson State 262 83 131 44 33.59% 131 39 29.77% 

 
12/1/23 – 12/31/23 

 Total 
Tested 

Total 
Passed 

Remote 
Tested 

Remote 
Passed 

% Remote 
Passed 

Test Site 
Tested 

Test Site 
Passed 

% Test 
Site 

Passed 

Broker National 14 8 7 5 71.43% 7 3 42.86% 

Broker State 32 9 18 4 22.22% 14 5 35.71% 

         

Salesperson National 187 62 94 29 30.85% 93 33 35.48% 

Salesperson State 240 77 116 39 33.62% 124 38 30.65% 
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PASS-FAIL RATES 
OCTOBER – DECEMBER 2023 STATS AND ONE YEAR ROLLING 
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CONTINUING EDUCATION PROVIDERS 

 
Abe Lee Seminars 
American Dream Real Estate School, LLC 
Building Industries Association of Hawaii 
Carol Ball School of Real Estate 
The CE Shop, LLC 
CMPS Institute, LLC 
Coldwell Banker Pacific Properties Real Estate  
  School 
Colibri Real Estate, LLC 
Continuing Ed Express, LLC  
Eddie Flores Real Estate Continuing Education 
ExceedCE 
Finance of America Reverse 
Franklin Energy Services, LLC 
Hawaii Association of REALTORS® 
Hawaii Business Training 
Hawaii CCIM Chapter 
Hawaii First Realty LLC 
Hawaii Island REALTORS® 
Honolulu Board of REALTORS® 
International Association of Certified Home  
  Inspectors (InterNACHI) 
Kauai Board of REALTORS®  
McKissock, LLC  
Preferred Systems, Inc. 
Real Estate School Hawaii 
Real Estate Success Series, LLC 
REALTORS® Association of Maui, Inc. 
REMI School of Real Estate  
Residential Real Estate Council 
Scott Alan Bly School of Real Estate, LLC 
  dba Bly School of Real Estate  
Servpro Industries, LLC 
Shari Motooka-Higa 
Sirmon Training and Consulting Group LLC 
Systems Effect LLC, dba Training Cove 
WebCE Inc. 
West Hawaii Association of REALTORS® 
 

 
PRELICENSE SCHOOLS 

 
Abe Lee Seminars 
American Dream Real Estate School, LLC 
Carol Ball School of Real Estate 
The CE Shop, LLC 
Coldwell Banker Pacific Properties Real  
  Estate School 
Colibri Real Estate, LLC 
Continuing Ed Express, LLC 
Diamond Real Estate School 
Excellence in Education, LLC 
  dba Maui Real Estate School 
Grand Vacations Real Estate School 
Hawaii Institute of Real Estate 
Hawaii Real Estate License School LLC 
Inet Realty 
Mayfield Real Estate, Inc.,  
  dba Global Real Estate School 
Pacific Real Estate Academy 
Premier Real Estate LLC 
  dba Premier Real Estate Academy 
Real Estate School Hawaii 
REMI School of Real Estate 
Scott Alan Bly School of Real Estate, LLC 
  dba Bly School of Real Estate  
Seiler School of Real Estate 
Vitousek Real Estate School, Inc. 
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2024 REAL ESTATE COMMISSION 
MEETING SCHEDULE 

 
 
 

Real Estate Commission                                                                                                    
9:00 a.m. 

Friday, January 26, 2024 

Friday, February 23, 2024 

Friday, March 22, 2024 

Friday, April 26, 2024 

Friday, May 24, 2024 

Friday, June 28, 2024 

Friday, July 26, 2024 

Friday, August 23, 2024 

Friday, September 27, 2024 

Friday, October 25, 2024 

Friday, November 22, 2024 

Friday, December 20, 2024 
 
Until further notice, Laws & Rules Review Committee, Condominium Review Committee, and 
Education Review Committee meeting items will be discussed at Real Estate Commission 
meetings. 
 
Real Estate Commission Meetings will be held online via the Zoom platform. Physical location 
will be in the Queen Liliuokalani Conference Room, King Kalakaua Building, 335 Merchant 
Street, First Floor.  
 
Meeting dates, locations and times are subject to change without notice. Please visit the 
Commission's website at www.hawaii.gov/hirec or call the Real Estate Commission Office at 
(808) 586-2643 to confirm the dates, times and locations of the meetings. This material can be 
made available to individuals with special needs. Please contact the Executive Officer at (808) 
586- 2643 to submit your request. 
 
 
 
 

http://www.hawaii.gov/hirec
http://www.hawaii.gov/hirec
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COMMISSIONERS: 
 

Derrick Yamane, Chair 
Real Estate Commission 

 
Nikki Senter, Vice Chair 
Real Estate Commission 

Chair, Laws and Rules Review 
Committee 

 
Audrey Abe, Chair 

Education Review Committee 
 

Russell Kyono, Vice Chair 
Education Review Committee 

 
Sean Ginoza, Vice Chair 
Laws and Rules Review 

Committee 
 

John Love, Chair 
Condominium Review 

Committee 
 

P. Denise La Costa, Vice Chair 
Condominium Review 

Committee 
 

Jennifer Andrews 
Oahu Commissioner 

 
Richard Emery 

Oahu Commissioner 
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This material can be made available for 
individuals with special needs.  Please call the 
Senior Real Estate Specialist at 808-586-2643 to 
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