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Common Faux Pas By Real Estate 
Applicants and Licensees
During the review process of paperwork submitted by would-be licensees and licensees, whether it 
by principal brokers, brokers-in-charge, real estate salespersons or real estate brokers, the Real Estate 
Branch staff have come across some interesting responses to questions asked and instructions given.  In 

-
ing may serve to assist the license candidate, the applicant, or the licensee in submitting complete and 
accurate paperwork.

Examination application

be at least 156 weeks.

-

application will only delay the processing, which, in turn, will delay the scheduling of the license exam, 

the out-of-state applicant will only send in one of the equivalency applications.  Staff will correspond 

delays the approval process, and may also lengthen the time before the candidates sits for the license 
exam.  Usually, the out-of-state applicant will qualify for both the EW and UEE if they have a current/
active out-of-state real estate license.
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License application

the application.

-

Often the court records are not enclosed with the application.  It may take awhile to obtain the court records, especially for 
incidents which happened years ago.  If there is a disclosure to be made, start the process of obtaining the relevant court re-

-

Condo association declaration and by-laws must be submitted to support the fact that short-term vacation rentals are permit-
ted in the condo.  Failure to include the requested docs further delays processing and approval.

Change Form

on what to do are written on the Change Form. Oftentimes, the names of the entity and principal broker who is departing, 

Form for the new principal broker. 

-
tion fee.

required, the request for the extension must be approved by the Commission, so submit the extension request at least one 
month prior to the expiration date of the original request.

Common Faux Pas By Real Estate 
Applicants and Licensees (cont. from page 1)
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The Chair’s Message

Molokai

technological advancements are 
occurring at an increasingly rapid pace and present challenges to consumer protection.  More is being done online - we now see 

-
ing real estate easier and more convenient but they also create risk for fraud and therefore, can diminish consumer protection.  I 

accepting the convenience of increasing technological advancement.

update to the salespersons pre-license curriculum
years since the last comprehensive update and much has changed in the practice of real estate since then.  

self-reporting state for real estate licensees

Hawaii Revised Statutes, §436B-16 Notice of judgments, penalties. (a) Each licensee shall provide written notice within thirty days to 

is civilly, criminally, or otherwise liable for any personal injury, property damage, or loss caused by the licensee’s conduct in the practice of the 
licensee’s profession or vocation. A licensee shall also give notice of such determinations made in other jurisdictions. . . .

1. On licensing and renewal applications.  

2020 is a license renewal year -

priority to handle your renewal responsibility in a timely manner.



Virtual Offices Are Not Allowed
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-

-

management oversight of all real estate-related activity emanating from the brokerage.  

place of business. 

§16-99-3(m) HAR states there shall be a principal broker or one or more brokers-in-charge, or both, at the principal place of 
business . . .who shall be immediately responsible for the real estate operations conducted at that place of business.

§16-99-3(n) HAR -

books and records are maintained.

§16-99-2 HAR
“Place of business” means the physical place where business is conducted -

, or motor vehicle within the State, and may include a home occupa-

place of business is situated and with any declarations, bylaws, house rules, recorded restrictions, or covenants that may 

physical presence of the broker during reasonable scheduled 

place of business directly accessible to the public; and the on-site maintenance of personnel and compensation records on 

§16-99-4 HAR -
pal broker as trustee.  

§16-99-6 HAR Display of license -
pal place of business.



Core B 2019 - 2020 “Principal Brokers: The Buck Stops Here”
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§467-12 HRS Place of business and posting of license
place of business in the State, in compliance with this chapter and the rules of the commission, and shall display therein the 

§16-99-2 HAR

§467-1.6 HRS Principal brokers -

timely and expedient transactions with their real estate agent. Licensees are encouraged to review the laws and rules and seek 
competent legal counsel to determine if their brokerage complies with laws and rules relating to the business of real estate.

Administrative Actions
October 2019
ARLENE M. ICHIMURA UNCONTESTED FACTS:

-
pired and/or was forfeited. Respondent under-
took activities requiring a license between approx-

Respondent subsequently restored her license on 

Violations

Sanctions: 

Virtual Offices Are Not Allowed (cont. from page 4)

CECILIO R. RIODIL UNCONTESTED FACTS:

-
waii.

RICO ALLEGATIONS:

license of Chris S. Mabuti also known as Cris S. 
-

for failing to meet continuing education require-
ments. During this time, Mabuti engaged in one 

Once Respondent learned this information, Re-
spondent immediately removed Mabuti from all 
active listings and transferred her listings to a 
properly licensed real estate salesperson to com-
plete. Respondent ensured that Mabuti success-
fully complied with all continuing education re-
quirements and that her license was placed back 
on active status. 

Violations: 

Sanctions: 



Administrative Actions (cont. from page 5)

PATRICIA BISSETT RICO ALLEGATIONS:
Respondent is the sole and managing member of 

estate salesperson, the Respondent, on behalf of 
MIR, entered into a rental agreement with John 

Respondent materially altered the rental agree-
-

verbal consent. 

Violations: 

Sanctions: 

Respondent, at her own expense, shall enroll in 
and successfully complete an education course or 

education course or courses are in addition to, and 
do not take the place of, any continuing education 

Failure to complete the education course or cours-
es as required by the Commission may constitute a 

PATRICIA BISSETT and 
MAUI ISLAND REALTY LLC 

UNCONTESTED FACTS:

a real estate salesperson pursuant to license RS 

-
cense is currently active and is scheduled to expire 

currently active and is scheduled to expire on De-

RICO ALLEGATIONS:
Bissett is the sole and managing member of MIR.

-

MIR operated without a principal broker or broker in 

Bissett repeatedly accessed, deposited, and dis-

though she was not the principal broker of MIR.

Violations: 

Sanctions: 

October 2019
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CHRIS S. MABUTI 
also known as Cris S. Mabuti

RICO ALLEGATIONS:
-

-
ing to successfully complete continuing education 
requirements in a timely manner. During this time 

transaction. Respondent subsequently completed 
her continuing education coursework and her li-
cense was returned to active status.

of a separate legal proceeding. 

Violations: 

Sanctions: 



Administrative Actions (cont. from page 6)

KEISHA S. JOHNSON UNCONTESTED FACTS:
-
-

-

a real estate salesperson license application to the 
-

you been convicted of a crime in which the convic-

convicted of the crime of Operating a Vehicle Un-

-
-

Respondent has complied with all court-ordered 
terms and conditions of her sentence. 

Violations: 

Sanctions: 

October 2019
RAPHAEL J. AUGUSTINE UNCONTESTED FACTS:

he had been convicted of the offense of Operat-

-

Respondent has complied with all court ordered 
terms and conditions of his sentence.

Violations: 

Sanctions: 

RICHARD G. CLAYTON RICO ALLEGATIONS:
Respondent was the principal broker of the bro-

-

estate salesperson operating under MIR at all rele-

Bissett was not a licensed real estate broker until 

-
ingly and repeatedly allowed Bissett to access 

accounts, and Respondent did not have access to 

Respondent failed to properly manage and super-

principal broker. 

Violations: 

Sanctions: 

November 2019
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Administrative Actions (cont. from page 7)

STEPHANIE L. REGUCERA UNCONTESTED FACTS:
-
-
-

and conditions of the Conviction.

-
mitted a real estate salesperson license renewal 
application to the Commission. Despite the Con-

-

in which the conviction has not been annulled or 

Violations: 

Sanctions: 
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UNCONTESTED FACTS:
-

mitted a real estate salesperson application to the 
-

of a crime where there has not been an order an-
-

RICO ALLEGATIONS:
-

spondent was convicted of the offense of Driving 
-

demeanor, in the District Court of the First Circuit, 

terms of his court ordered supervision. 

-
mitted a real estate salesperson application to the 

-

a crime where there has not been an order annul-

-
spondent was convicted of the offense of Driving 

-
demeanor, in the District Court of the First Circuit, 

of his court ordered supervision. 

Violations: 

Sanctions: 

Representations by Respondent: 
Respondent erroneously believed that Driving Un-

-
tion and did not constitute a criminal offense. Re-

on his part to hide or conceal the fact of his convic-
tions, but stemmed from an honest, but ultimately 
mistaken belief.

conduct and learned a great deal from what hap-
pened. Respondent represents that this will not hap-
pen again. 

LEEANN STARINIERI RICO ALLEGATIONS:

Respondent submitted a renewal application 
-

of a crime in which the conviction has not been an-

Violations: 

Sanctions: 

December 2019

CORRECTION:



Settlement Agreement (Allegations/Sanction): 

compromise of the claims and to conserve on the expense of proceeding with a hearing on the matter.

Disciplinary Action (Factual Findings/Order): -

     profession or vocation.

     the practices of brokers and salespersons in this State.

     conducted at that place of business.

     transaction without written consent of all the parties.

Statutory/Rule Violations
9
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with interested parties.

-

tions, examination administration, continuing education, new legislation, Commission procedures, educational programs, and related topics.

Other questions that may come up at the sessions concern boards, associations, meetings, managing agents, condominium association 

-

tion, the condominium dispute resolution program, new legislation, reserves, and other condominium-related topics.  

Specialists’ Office for the Day on Molokai

-

third and subsequent violations.

-

commodations, and income taxes.

-

voice is louder, and our success is greater. 

Transient Accommodations Registration Number Must 
Be Included in Advertisements by Department of Taxation

Front Row, left to right: Diane Fujimura - Sr. Real Estate 
Specialist, Real Estate Branch, Derrick Yamane - Oahu 
Commissioner, Scott Arakaki - Public Member  Back Row, 
left to right: Rob Stephenson - Tropical Island Properties 
LLC, Shari Wong - Deputy Attorney General, Carole Riche-
lieu - Sr. Condo Specialist, Real Estate Branch, Lisa Willing 
- Principal Broker, Tropical Island Properties LLC, Neil 

Mike Pang - Chair, Real Estate Commission, Tammy Norton 
- Secretary, Real Estate Branch, Bruce Faulkner - Maui 
Commissioner, Laurie Lee - Oahu Commissioner, John Love 
- Public Member



  Real Estate School

Eddie Flores Real Estate Continuing Education

  dba OnCourse Learning Real Estate

  dba Bly School of Real Estate 

  Real Estate School  

  dba Maui Real Estate School    

  dba OnCourse Learning Real Estate

  dba Bly School of Real Estate

State of Hawaii Real Estate Commission
© 

reproduce and distribute copies of this publication, in its entirety, but 

-
lication is intended to provide general information and is not a sub-
stitute for obtaining legal advice or other or other competent profes-

-

Real Estate Commission Bulletin is funded by the Real Estate Educa-

submit your request.

Prelicense Schools

Continuing Education Providers
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2020 Real Estate Commission Meeting Schedule
Laws & Rules Review Committee – 9:00 a.m.

Condominium Review Committee – Upon adjournment of the Laws & Rules 
Review Committee Meeting

Education Review Committee – Upon adjournment of the Condominium 
Review Committee Meeting

Real Estate Commission – 9:00 a.m.

First Floor.

to submit your request.


