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Chapter 99 Proposed Rule Amendments
There are two new proposed rule amendments which the Commission considered at its monthly Laws and Rules Review Com-

-

I. Mandatory Disclosure for Real Property Rental Management Agreements
-

such a disclosure is provided below:

“CONSUMER WARNING:

licensing law violation that should be promptly reported to the 

____________________     ____________________

-

] 
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Always Check If a Licensee is Current and Active

-

-

-

Update of Commission’s Salespersons Prelicense Curriculum
-

-

TAT is Owed on Resort Fees Collected by AOUOs 
by Department of Taxation

-

-



Non-renewal of licenses. -

Residential Rental Property Management (“RRPM”).
-

ARELLO

License portability.

Economic Update and Forecast – Dr. Lawrence Yun, Chief Economist, National Association of Realtors.

-
cally in a higher interest rate climate which is not the case today.

3

The Chair’s Message



4
Administrative Actions

AUDREY J. HUTTON

August 2019
Uncontested Facts:

-

-

Respondent has complied with all court ordered 

Violations

Sanctions: 

JENNIFER R. MEYERS Uncontested Facts:

-
-

Respondent has complied with all court ordered 

Violations

Sanctions: 

Uncontested Facts:

-

-
-

-

Violations: 

Sanctions: 

Findings of Fact:

-

submitted to the Commission, a renewal ap-

-

Violations:

Order: 
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VICTORIA M. ISAGAWA, 

WAYNE H. NAKAMOTO and 

-

Respondent Victoria M. Isaga-

separately.

Uncontested Facts:

RICO Allegations:

the tenant vacated the premises, he received a 

-

the Respondents denied in writing and included, 
with their written denial, an invoice purport-

cleaning company and discovered that the 

and then provided it to the Respondents where 

-

-

-

-
ten estimate. Respondents did not learn about 

the judgment in writing to the Commission. 

Violations:

Respondents Representations: 
-

deny having violated any licensing law or rule 
but, by agreeing to this disciplinary action,  Re-

-
-

challenge to that very cost item.

Sanctions: 

Administrative Actions (cont. from page 4)

August 2019



Administrative Actions (cont. from page 5)

August 2019
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Violations:

Respondents Representations: 
-

transactions without complaint or incident, and 

pressure an inadvertent error or errors may have 
happened. Respondent asserts that no money 

that were at issue in the underlying transaction - 

accounting department did. Respondent asserts 

-

engagement in property management and sales 
since the underlying incident occurred.

Sanctions: 
Respondent agrees to the voluntary suspension 

years.

Education Course or Courses:

-

be determined by the Commission. The educa-
tion course or courses are in addition to, and do 

VICTORIA M. ISAGAWA, 

WAYNE H. NAKAMOTO and 

-

-
rately.

Uncontested Facts:
-

RICO Allegations:

home that had been managed by the Respon-

-

cleaning deduction, which the Respondent, the 

writing and included, with their written denial, 

-

the company had only provided the Respondent 
with a written estimate. The Respondent had 

-

judgment awarding him treble damages due 

when it issued its ruling.

alteration during her testimony. 



Administrative Actions (cont. from page 6)
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August 2019

-
-

request. The tenant requested a “merchant 

through which she had made the payment to 
Respondents.

and against Respondents, and Respondents were 

permission to arbitrate the dispute and incur ar-

Cooley did not agree to Respondents incurring 

Respondents represent that any alleged discrep-

not intentional.

Violations:

Sanctions:

JAMES GAFFNEY

RICO Allegations:

entered into a Condominium Vacation Rental 

term vacation rental condominium located at 10-

-

credit card transactions.

-
voices and, as a result, he desired to hire another 

Respondents had secured tenants to rent the 

-

-

them that the owner had decided to change the 

reservation.

-

-
ed, Respondents were entitled to their com-

property manager, despite repeated requests.



Administrative Actions (cont. from page 7)

(cont. page 9)
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August 2019

-

-

to pay restitution including amounts owed to 

-

-
-

-

Uncontested Facts:

licensed by the Commission as a real

The license was issued on or about October 12, 

-

-

-

Campbell (collectively, the “Victims”), the aggre-

-

misdemeanor.



Administrative Actions (cont. from page 8)

9

August 2019

(cont. page 10)

Violations:

Order: 

-

-

• 

RICO Allegations:

-
tion, and misrepresented to clients that general 

-

-
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Administrative Actions (cont. from page 9)

August 2019

-

Respondent completed all court ordered condi-

Violations:

Sanctions:

Uncontested Facts:
-

real estate license was originally issued, have 
-

-

electronically submitted a renewal application 

Commission.

JODI S. SUMIKI
Uncontested Facts:

-
-

Respondent has complied with all court ordered 

Violations: 

Sanctions:

HERBERT S. AUST RICO Allegations:

-
-

Violations: 

Sanctions:

(cont. page 11)
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Administrative Actions (cont. from page 10)

August 2019

WATSON

RICO Allegations:

-

On the said application, Respondent also answered 

-

-

-

-

crime in which the conviction has not been annulled 

Violations:

Sanctions:

MARIFRANCES KRSTIC RICO Allegations:

engaged in real estate transactions. 

Violations:

Sanctions:

KEVIN Y. YU Uncontested Facts:
-

Respondent represents that the present incident did not 
arise out or was related to any real estate activity by Re-
spondent and did not endanger or involve any clients.

Violations:

Sanctions:

Martin P. Sanders
Uncontested Facts:

-
ous real estate transactions.

active status.

-
sures the Commission that it will not happen again.

a separate disciplinary proceeding.

Violations:

Sanctions:

September 2019

(cont. page 12)
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CHRISTOPHER F. GENG Uncontested Facts:

-

continuing education requirements.

-

inactive, he was involved in three (3) real estate 
transactions.

proceeding. 

Violations:

Sanctions:

Uncontested Facts:

-

application, Respondent answered “no” in response to 
-

Violations:

Sanctions:

DUKE M. KIMHAN Uncontested Facts:

-

-

was timely renewed.

Violations:

Sanctions:

Uncontested Facts:

(3) real estate transactions.

-

discrepancy, Respondent completed the missing continu-
ing education class and his license was restored to active.

Violations:

Sanctions:

Administrative Actions (cont. from page 11)

September 2019

(cont. page 13)
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In the Matter of JEREMY ROBIN-
SON, Candidate for Salesperson

Real Estate Commission’s Final 
Order:

-

-

report sent to the Commission with a 

state:

that he was on the phone, he was 

hallway which is public access to all. 

conversation he was having, as soon 

hallway, and that is when he revealed 

Candidate, which in this case was 

-

part:

-

•  will not have in my possession a cell phone, pager, or 

* * *

the licensing test can result in severe civil or criminal 

-
-

the secure storage provided at each site prior to entering 

• 

initialed that he read this document.

in the testing room:

* * *

Cell phones or other electronic devices

-

room .....

-
edies available to it.”

-

cell phones in his possession.

-
-

-

-

to respond to it. To date, the Commission has not 

Administrative Actions (cont. from page 12)

September 2019
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Real Estate Commission’s Final Order:
-

-
enced applicant.

-

-

-

-
 ...

* * *

the licensing test can result in severe civil or criminal 

answers. 
materials may not be removed or attempted to be re-

-
edies available to it.”

-

-

-

scratch paper with her to the restroom so she could 

-

-

has not been returned. To date, the Commission has not 

Administrative Actions (cont. from page 13)

September 2019
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