
HAWAII BOARD OF OPTOMETRY 
Professional and Vocational Licensing Division 

Department of Commerce and Consumer Affairs 
State of Hawaii 

 
AGENDA 

 
  Date:  August 11, 2025 

 
  Time:    9:00 a.m. 

 
In-Person Queen Liliuokalani Conference Room 
Meeting HRH King Kalakaua Building 
Location: 335 Merchant Street, First Floor 
 Honolulu, Hawaii 96813 
 
Virtual    Virtual Videoconference Meeting - Zoom Webinar  
Participation: (use link below) 

                https://dcca-hawaii-
gov.zoom.us/j/85298838438?pwd=UVOajBhN3ZalU1jbX2fYabxv
WgHguY.1 

 
 
Phone: 1+ 669 900 6833 
 
                    Meeting ID: 852 9883 8438 
 

     Passcode: 434309 
 
Agenda: Posted on the State electronic calendar as required by 

Hawaii Revised Statutes (”HRS”) section 92-7(b). 
 
If you wish to submit written testimony on any agenda item, please email 
your testimony to optometry@dcca.hawaii.gov or submit by hard copy 
mail to: Attn: Hawaii Board of Optometry, P.O. Box 3469, Honolulu, HI 
96801. We request submission of testimony at least 24 hours prior to the 
meeting to ensure that it can be distributed to the Board members. 
 
INTERNET ACCESS:  
 
To view the meeting and provide live oral testimony, please use the link at 
the top of the agenda. You will be asked to enter your name. The Board 
requests that you enter your full name, but you may use a pseudonym or 
other identifier if you wish to remain anonymous. You will also be asked 
for an email address.  You may fill in this field with any entry in an email 
format, e.g., *****@***mail.com. 
 
Your microphone will be automatically muted. When the Chairperson 
asks for public testimony, you may click the Raise Hand button found on 
your Zoom screen to indicate that you wish to testify about that agenda 
item.  The Chairperson will individually enable each testifier to unmute 
their microphone. When recognized by the Chairperson, please unmute 

https://dcca-hawaii-gov.zoom.us/j/85298838438?pwd=UVOajBhN3ZalU1jbX2fYabxvWgHguY.1
https://dcca-hawaii-gov.zoom.us/j/85298838438?pwd=UVOajBhN3ZalU1jbX2fYabxvWgHguY.1
https://dcca-hawaii-gov.zoom.us/j/85298838438?pwd=UVOajBhN3ZalU1jbX2fYabxvWgHguY.1
mailto:optometry@dcca.hawaii.gov
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your microphone before speaking and mute your microphone after you 
finish speaking.   
 
PHONE ACCESS:  
 
If you cannot get internet access, you may get audio-only access by 
calling the Zoom Phone Number listed at the top on the agenda.   
 
Upon dialing the number, you will be prompted to enter the Meeting ID 
which is also listed at the top of the agenda.  After entering the Meeting 
ID, you will be asked to either enter your panelist number or wait to be 
admitted into the meeting.  You will not have a panelist number.  So, 
please wait until you are admitted into the meeting.   
 
When the Chairperson asks for public testimony, you may indicate you 
want to testify by entering “*” and then “9” on your phone’s keypad.  After 
entering “*” and then “9”, a voice prompt will let you know that the host of 
the meeting has been notified.  When recognized by the Chairperson, you 
may unmute yourself by pressing “*” and then “6” on your phone.  A voice 
prompt will let you know that you are unmuted.  Once you are finished 
speaking, please enter “*” and then “6” again to mute yourself. 

 
For both internet and phone access, when testifying, you will be asked to 
identify yourself and the organization, if any, that you represent.  Each 
testifier will be limited to five minutes of testimony per agenda item. 
 
If connection to the meeting is lost for more than 30 minutes, the meeting 
will be continued on a specified date and time. This information will be 
provided on the Board’s website at 
http://cca.hawaii.gov/pvl/boards/optometry/meeting_schedule/. 
 
Instructions to attend State of Hawaii virtual board meetings may be 
found online at https://cca.hawaii.gov/pvl/files/2020/08/State-of-Hawaii-
Virtual-Board-Attendee-Instructions.pdf.    

 
1. Call to Order 
 
2. Approval of Open and Executive Session Minutes of February 10, 2025 

 
The Board may enter into Executive Session to consult with the Board’s attorney on 
questions and issues pertaining to the Board’s powers, duties, privileges, immunities, 
and liabilities in accordance with HRS section 92-5(a)(4) to review the executive session 
minutes. 

 
 

3. Chapter 91, HRS, Adjudicatory Matters 
 
A. In the Matter of the Optometrist’s License of Lizeth R. Delgado, O.D., Settlement 

Agreement Prior to Filing of Petition for Disciplinary Action and Board’s Final 
Order, OPT 2025-0003-L 

 

http://cca.hawaii.gov/pvl/boards/optometry/meeting_schedule/
https://cca.hawaii.gov/pvl/files/2020/08/State-of-Hawaii-Virtual-Board-Attendee-Instructions.pdf
https://cca.hawaii.gov/pvl/files/2020/08/State-of-Hawaii-Virtual-Board-Attendee-Instructions.pdf
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B. In the Matter of the Optometrist’s License of Akshay Sanjay Patil; Settlement 

Agreement Prior to the Filing of Petition for Disciplinary Action and Board’s Final 
Order, OPT 2025-011-L 

4. Applications 
The Board may enter into Executive Session pursuant to Hawaii Revised Statutes §§ 92-
5(a)(1) and 92-5(a)(4) to consider and evaluate personal information relating to 
individuals applying for professional or vocational licenses cited in section 26-9 or both 
and to consult with the board’s attorney on questions and issues pertaining to the 
board’s powers, duties, privileges, immunities, and liabilities. 
 
A.   Ratifications  

 
Approved for DPA License 
 

  OD1051 MELANIE DACANAY 
  OD1052 TINA GIANG 
  OD1053 ANTHONI NAPPI 
  OD1055 SOPHIA MOH 
  OD1056 CORRINE BACHER 
  OD1057 MICHAEL SIEBERT 
  OD1058 ALYSSA CHOW 
  OD1059 JENEE’ BROWN 
  OD1060 MARQUES BOSTIC 
 

Temporary Military/Military Spouse DPA License 
 
OD1054 STEPHEN WELLS 

 
Approved for TPA Certification  
 
OD1048  SARA FRYE 
OD1056  CORRINE BACHER 
OD1059  JENEE’ BROWN 
OD1060  MARQUES BOSTIC 
 

  License Restoration 
 
  None 
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5.  Continuing Education 
 

A. New Course Requests 
 

INDEX 
# 

PROGRAM TITLE 
SPONSOR’S 
NAME 

DATE LOCATION 
HOURS 

REQUESTED 
TPA HOURS 
REQUESTED 

25-006 
New Developments in 

Corneal and Lens 
Technology 

Aloha Laser 
Vision 

3.18.2025     
4.15.2025   
5.13.2025 

Honolulu 1 1 

25-007 

Meeting the Unmet 
Needs for 

Pseudophakic 
Glaucoma Patients 

Hawaii Vision 
Specialists 

3.5.2025 Hilo 1 1 

25-008 
Update on MIGS & 

Interventional 
Glaucoma 

Jenkins Eye 
Care 

2.11.2025 Zoom 1 1 

25-009 

Adjustable IOLs: 
Reshaping the 

Refractive surgery 
Landscape 

Jenkins Eye 
Care 

3.27.2025 Zoom 1 1 

25-010 
Hawaii Optometric 
Association Live 

Virtual CE 

Hawaii 
Optometric 
Association 

4.27.2025 Honolulu 4 4 

25-011 

Minimally Invasive 
Drop Instillation for 

Continuing Glaucoma 
Care 

Hawaii Vision 
Specialists 

6.5.2025 Hilo 2 2 

25-012 
A Year with iDose: 
Moving Beyond the 

Traditional Eye Drops 

Hawaii Vision 
Specialists 

7/17/2025 Hilo 2 2 

25-013 

Refractive 
Technology and Co-
Management Update 

2025 

Aloha Lasor 
Vison 

8/20/2025 Honolulu 1 1 

25-014 
Hawaii Optometric 
Association Live 

Virtual CE 

Hawaii 
Optometric 
Association 

9/21/2025 Honolulu 4 4 

  
. 

6. New Business 
 

A. Request for Trade Name 
 
i. Simply Eyes of Hawaii, LLC 

Tracie Inouchi, OD-571 
Sherry S.Y. Wong, OD-536 

 
B. COPE Annual Report – Information Only 
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C.  Modernization Efforts at NBEO – Information Only 
 

7. 2025 Legislature 
 

A. SB1373 SD2 HD2 CD1: Relating to Administrative Licensure Actions 
Against Sex Offenders 

 
Authorizes the Department of Commerce and Consumer Affairs and 
certain licensing boards to automatically revoke and refuse to renew, 
restore, or reinstate the professional licenses or certification of registered 
sex offenders. 
 
This bill was signed into law on July 2, 2025 (Act 273, SLH 2025), 
effective July 1, 2025. 

 
8. Next Board Meeting   
 
 Monday, November 10, 2025 
 9:00 a.m. 

Virtual Videoconference Meeting – Zoom Webinar 
 

 And 
 

In-Person  PVL Exam Room 330 
Meeting HRH King Kalakaua Building 
Location: 335 Merchant Street, Third Floor 

Honolulu, Hawaii 96813 
 

9. Election of Officers 
 

i. Chair 
ii. Vice-Chair 

 
10. Adjournment 
 
If you need an auxiliary aid/service or other accommodation due to a disability, contact Kerrie E. 
Shahan at (808) 586-2705 and optometry@dcca.hawaii.gov of the Hawaii Board of Optometry 
as soon as possible, preferably by Thursday, August 7th.  Requests made as early as possible 
have a greater likelihood of being fulfilled.  
  
Upon request this notice is available in alternate/accessible formats. 
 
08/05/2025 



HAWAII BOARD OF OPTOMETRY 
Professional and Vocational Licensing Division 

Department of Commerce and Consumer Affairs 
State of Hawaii 

 
MINUTES OF MEETING 

 
Date:   February 10, 2025 
 
Time:    9:00 a.m. 
 
Place:   Queen Liliuokalani Conference Room 
   HRH King Kalakaua Building  
   335 Merchant Street, First Floor  
   Honolulu, Hawaii 96813  
 
   Virtual Videoconference Meeting – Zoom Webinar 

https://dcca-hawaii-
gov.zoom.us/j/84327053409?pwd=xbehP7S7dsO5WkjbjtqxfHZ086cy75.1 

 
Zoom Recording Link https://youtu.be/HgI_R_1pQvg 
   
Present: K. Paul Chin, O.D., Chairperson (“Chair”) 

Peter Clayton Searl, O.D., Vice-Chairperson (“VC”) 
 Gayle Chang, Public Member 

Wallace Kojima, O.D (Virtual) 
  
Excused: None 
  
Staff:     Andrew I. Kim, Deputy Attorney General (“DAG”) 

Kerrie Shahan, Executive Officer (“EO”) 
Dawn Lee, Secretary 
Johnny Li, Tech Support 

 
Guests:  
  
Agenda: The agenda for this meeting was posted on the State electronic calendar as 

required by HRS section 92-7(b). 
  

A short video was played to explain the meeting procedure and how members of 
the public could participate in the virtual meeting. 
 

1.   Call to Order: Chairperson Chin welcomed everyone to the meeting and proceeded with a roll  
call of the Board members. Board members joining via Zoom confirmed that they 
were present and alone.   

 
 There being a quorum present, Chair Chin called the meeting to order at 9:08 a.m. 

https://dcca-hawaii-gov.zoom.us/j/84327053409?pwd=xbehP7S7dsO5WkjbjtqxfHZ086cy75.1
https://dcca-hawaii-gov.zoom.us/j/84327053409?pwd=xbehP7S7dsO5WkjbjtqxfHZ086cy75.1
https://youtu.be/HgI_R_1pQvg
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2.    Approval of  Chair Chin inquired if anyone would like to provide public testimony regarding the 

Board Minutes agenda item for approving the Board Meeting Minutes.  Since no one came 
       Of November 18,  forward, he then asked the Board members if they had any corrections or       

2024 amendments to the minutes.  With no corrections offered, he requested a motion 
to approve the minutes.  It was moved by Ms. Chang and seconded by Vice Chair 
Searl.  The motion to approve the open session Board meeting minutes from 
November 18, 2024, as circulated, was without objections. The motion was 
unanimously carried. 

 
 
3.  Applications a.  Ratifications  

 
Approved for DPA Certification 

   
OD1047 ELISA HEARN 

   OD1048 SARA FRYE 
   OD1049 JERRY NAVE 
   OD1050 YANLEI WU 
 

Approved for TPA Certification  
 

   OD290  JON SAKUDA 
   OD1047 ELISA HEARN 
 

License Restoration 
 
 

Chair Chin inquired if anyone would like to provide public testimony regarding the 

agenda item concerning the approval of DPA and TPA Certifications.  Since there 

were no objections, he requested a motion to ratify the approved applications.  

The motion was moved by Vice Chair Searl and seconded by Ms. Chang.  He then 

asked if there were any objections. As there were no objections, the motion to 

ratify the applications was approved. 

  
4. Request for  a.  New Course Request  

CE Program  
Approval Chair Chin inquired if anyone would like to provide public testimony regarding 

the agenda item concerning the request for approval of these Continuing 
Education “CE” programs.  Since there were no objections, he requested a 
motion to approve the CE programs.  The motion was moved by Ms. Chang 
and seconded by Dr. Kojima.  He then asked if there were any objections.  As 
there were no objections, the motion to approve the following CE programs: 
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INDEX 

# 
PROGRAM TITLE 

SPONSOR’S 
NAME 

DATE LOCATION 
HOURS 

REQUESTED 
TPA HOURS 
REQUESTED 

25-001 

Review of Cataract 
Surgery and 

Advancements in 
Intraocular Lens 

Options 

Jenkins Eye 
Care 

10.24.2024 Honolulu/Zoom 1 1 

25-002 
Updated Options in 

Keratoconus 
Aloha Laser 

Vision 
01.08.2025 Honolulu/Zoom 1 1 

25-003 
17th Annual 

Optometric CE in 
Paradise 

Jenkins Eye 
Care 

11.21.2024 Honolulu 2 2 

25-004 
VSP Premier Edge 
+PECAA – Mahalo 

2025 
VSP Vision 5.8.2025 Kapolei 4 3 

 
b. Email from Hawaii Vision Specialists  

 
Chair Chin stated that Hawaii Vision Specialists contents that an application 
and check were previously sent in for a course to be offered on July 25, 2024; 
however, due to loss or another issue, the Board did not receive it.  According 
to Hawaii’s law, the Board has 45 days to approve applications, but due to our 
meeting schedule, that 45-day period can pass quickly.  As a result, they have 
submitted a request and have re-applied for the hours. He does not remember 
all the details. 
 
Ms. Shahan stated that the class entitled "Interventional Glaucoma Advances: 
Eye Stent and Eye Dose" was offered by Hawaii Vision Specialist on July 25. 
 
Chair Chin stated that the CE program is for two hours of  TPA credit.  The 
discussion focuses on the fact that this situation has occurred before, and in 
the past, the board has granted requests after conducting due diligence for 
various reasons.  Chair Chin noted that the 45-day timeline can be challenging; 
often, by the time one figures everything out.  This might be a topic for the 
board to revisit at a later date regarding the 45-day deadline.  Chair Chin then 
requested a motion to approve this CE programs for two hours with Hawaii 
Vision Specialists.  The motion was moved by Vice Chair Searl and seconded 
by Dr. Kojima.  He then asked if there were any objections.  As there were no 
objections, the motion to approve this CE was approved. 

 
c. Email from Jan Murray Executive Officer, Kansas Board of Examiners in 

Optometry 
 
Chai Chin stated that the Board received a letter from the Kansas Board of 
Examiners regarding the eight hours of DEA training, confirming that it can 
count towards continuing education (CE).  After some research, it was found 
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that the DEA classes are equivalent to COPE classes, and in fact, they do 
accept COPE classes for DEA certification.  He asked the other Board 
members if they had any thoughts or discussions on this matter.  After digging 
deeper, he noted that since the DEA accepts COPE hours, it seemed 
plausible to move forward, although approvals would likely be handled on a 
case-by-case basis.  It is important to mention that there is not an official 
transcript for these hours. In his opinion, the process would be similar 
assessing individual courses, such as Jenkins, where hours are reviewed on a 
case-by-case manner based on the sponsoring organization.  Since 
organizations like the AMA, COPE, NURSYS sponsor these courses, the 
acceptance would depend on who is sponsoring the training.  He does not 
foresee any issues with this approach. Chair Chin emphasized the importance 
of remaining open to changes, as the profession is evolving. He noted that in 
some states, possessing an opioid DEA registration is now a requirement for 
continuing education. He does not want to hinder current progress by rejecting 
these opportunities now, especially as circumstances may change in the 
future.  Chain Cin request Board Member to share any thoughts or discussion 
points, as they have asked us to draft a letter. 
 
Ms. Shanhan confirmed Chair Chin's statement that the Kansas Board of 
Examiners and Optometry is inquiring whether we would accept those hours. 
A letter will be drafted informin the Kansas Board on this Boards 
determination. 
 
Vice Chair Searl inquired whether the individual completing the course would 
submit documentation confirming their participation in the DEA training related 
to opioids. 
 
Chair Chin confirmed the statement and mentioned that he does not view the 
situation as significant because it is Kansas that is making the request, not us. 
He indicated that while it might arise again in the future, it would be beneficial 
for our board to address it now. 
 
Dr. Kojima believes that decisions should be made case-by-case, similar to 
any other courses, provided that the Board receives a syllabus detailing their 
activities. 
 
Chair Chin requested a motion to approve the DEA opioid classes for 
continuing ed on a case-by-case basis, going forward.  The motion was 
moved by Dr. Kojima and seconded by Vice Chair Searl.  He then asked if 
there were any objections.  As there were no objections, the motion to 
approve the DEA opioid classes for continuing ed on a case-by-case basis. 
 
Staff was directed to send a letter to the Kansas Board of Optometry with this 
information. 
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d. 2025 Optometrists Renewal Information for Website 
 

A draft of the continuing education for renewal was distributed to Board 
members for review and approval. 
 
Dr. Kojima stated that for COPE Categories, the PH, Pharmacology under 
DPA should be classified under the TPA. 
 
Ms. Shahan agreed with Dr. Kojima that it was placed in the wrong column.  
The PH, Pharmacology and SD, Systemic Diseases should be listed under 
TPA. 
 
Vice Chair Searl inquired whether the NO, Neuro-Optometry should also be in 
the TPA column and also wondered if concussion was considered Nero at all. 
 
Ms. Shahan confirmed that the Board has consistently categorized Neuro-
Optometry under TPA.  She is uncertain whether Neuro-Optometry specifically 
covers concussions; however, the Board has previously discussed 
concussions and brain injuries and determined that these topics would be 
approved as a TPA course (even if it was listed as general optometry, if it 
related to concussions, the board determined that they would use it for TPA).  
Ms. Shahan asked the Board if the corrections regarding pharmacology and 
systemic diseases were properly categorized. If everything else looks 
satisfactory, we can proceed with posting the information on the website. 
 
Chair Chin acknowledged it was acceptable to proceed and thanked Dr. 
Kojima for pointing that out. 

 
 

5. New Business a.  Request for Trade Name – Ratification 
 

i. Reynolds Optometric 
Geoffrey Reynolds, OD-491 

 
Chair Chin inquired if anyone would like to provide public testimony regarding 
the agenda items concerning new business.  No requests for testimony were 
made.  The first item on the agenda is a request for trade name ratification 
for "Reynolds Optometric" submitted by Dr. Geoffrey Reynolds.  The Board 
then requested to consult with DAG Kim.  
 
It was moved by Ms. Chang, seconded by Vice Chair Searl, and unanimously 
carried to enter into executive session at 9:23 a.m., pursuant to HRS §92-
5(a)(1), to consider and evaluate personal information relating to individuals 
applying for professional licenses cited in HRS §26-9 and, pursuant to HRS 
§92-5 (a)(4), to consult with the Board’s attorney on questions and issues 
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pertaining to the Board’s powers, duties, privileges, immunities and liabilities. 
(Note: Board members and staff entered the Zoom Breakout Room). 
 
EXECUTIVE SESSION 
 
At 9:34 a.m.  Board members and staff returned to the main Zoom meeting.  
All Board members confirmed that they were present and alone. 
 
Chair Chin stated that the Board sees no problem with the request from 
Reynolds Optometric.  The motion was made by Dr. Kojima and seconded by 
Vice Chair Searl.  Chair Chin asked if there were any objections. As there 
were no objections, the motion to ratify "Reynolds Optometric" was passed. 

 
b.  Email from Inna Litvin, OD-899 
 

i. Are TPA-certified optometrists allowed to use Low-Level Light (LLLT) 
Therapy for dry eye management? 

 
ii. Are TPA-certified optometrists allowed to use IPL (MDelite/Infinity 

Pro) to treat dry eye? 
 

iii. Are TPA-certified optometrists allowed to use the Allerfocus allergy 
testing kits to test for allergic conjunctivitis? 

 
Chair Chin explained that the Board has not established guidelines for every 
treatment, diagnostic procedure, or new machine that emerges.  Traditionally, 
when there are no specific guidelines available, the Board has operated under 
the principle that "our rules are silent on these procedures."  Chair Chin then 
asked if any other Board members wished to discuss the matter further. 
 
Dr. Kojima expressed his agreement with Chair Chin’s statement, as in the 
previous meeting, the Rules tend to remain silent on many issues.  He 
mentioned that most topics would be acceptable unless they were examined 
in great detail.  Additionally, Dr. Kojima has consistently received injections 
and other treatments outside of school. 
 
Chair Chin requested a motion to send a letter to the licensee addressing her 
questions about low-level life therapy and allergy testing.  The motion was 
moved by Dr. Kojima and seconded by Vice Chair Searl.  He then asked if 
there were any objections.  As there were no objections, the motion was  
 
 
 
 
 



Hawaii Board of Optometry 
February 10, 2025, Meeting 
Page 7 
 
6.   2025 Legislature a. SB1373: Relating to Administrative Licensure Actions Against Sex Offenders 
  

Authorizes the Department of Commerce and Consumer Affairs and certain 
licensing boards to automatically revoke and refuse to renew, restore, or 
reinstate the professional licenses of registered sex offenders. 
 
Chair Chin noted that the relevant section of SB1333 is found in section one 
on page 50.  Staff provided testimony to the Senate Consumer Protection 
Committee on behalf of the Board on February 4th which stated that while the 
Board had not yet reviewed the bill, in the past the Board has been supportive 
of measures that protect the public interest and welfare.  The bill has been 
passed, with amendments which have not yet been posted.  
 
Ms. Shahan noted section 21 of SB1373 specifies that, notwithstanding any 
contrary laws, the Board of Optometry shall automatically revoke a license or 
deny any application to renew, restore, or reinstate a license under the 
following conditions:  
 

• If the licensee has been convicted in any court, whether within or 
outside the state, of an offense that would place them on the sex 
offender registry. 

• If the licensee is required to register as a sex offender, the Board will 
not renew, restore, reinstate, or will revoke the license of that 
individual. 

 
This represents a shift from current practice.  Currently, if there are concerns 
about someone's license, they have the opportunity for a contested case 
hearing, and their license remains active throughout that process, which can 
be time consuming.  This is justified because individuals have a property 
interest in their licenses.  However, the proposed bill states that if someone is 
in a profession where they may be alone with a person in an enclosed space, 
or if their services require physical contact with a person, and they are 
registered as a sex offender, the safety of the public takes precedence over 
the individual's license concerns. The person's license can be revoked 
immediately, but they can later request reinstatement after the Board 
assesses whether they should retain their license based on their conviction 
status. 
 
Ms. Shahan provided this testimony before the Senate Committee before the 
Board had the opportunity to meet.  She did not confirm that the Board either 
supports or opposes the bill. Instead, she mentioned that in the past, the 
Board has supported legislation that protects consumers.  She is seeking 
guidance from the Board on how to present their position when the bill is 
discussed again in the next hearing. 
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Chair Chin asked if any Board members would like to discuss this. 
 
Dr. Kojima stated that he was for it. 
 
Vice Chair Searl inquired about the Board's authority to revoke licenses, 
noting that in the past, there may have been a possibility for restoration.  He 
would like to confirm if he is interpreting this correctly. 
 
Ms. Shahan stated that upon part C, upon revocation of the license or denial 
of an application to renew, restore, or reinstate, the licensee may file a 
written request for a hearing with the licensing authority within 10 days of the 
notice. The hearing shall be held within 30 days of the revocation or denial 
and the proceedings shall be conducted in accordance with Chapter 91.  So, 
the person can ask to have the license reinstated.  
 
DAG Kim stated that, essentially, the licensee would no longer be eligible to 
practice after receiving a sex offender registration. 
 
Vice Chair Searl was curious about why they would request us to review the 
matter again. 
 
DAG Kim explained that if they were to have their license revoked, current 
law allows them to reapply after five years.  However, this new law states that 
their application must be denied.  Essentially, this means that their license 
would be revoked permanently. 
 
Chair Chin stated that he has no issues with it either.  The Board's role is to 
protect the public. He asked Ms. Shahan if she would be seeing them again. 
 
Ms. Shahan informed them that the process will involve several hearings, 
with this being just the first.  Both this bill and HB 1054, the House version of 
the same bill, have been discussed.  They will proceed to additional 
committee reviews. She needs to gather testimony to present to the board 
regarding whether it is in support of the bill or wants to provide comments.  
Please indicate how you would like me to convey your position to the 
legislature.  If the board fully supports the bill with no comments, that can be 
stated.  If there are concerns, this is the opportunity to express that, 
indicating support while also highlighting specific issues.  Please direct her 
on what you would like the committee to know on behalf of this board. 
 
Chair Chin expressed his inclination to fully support the measure.  The 
Board’s mandate is to protect the public, and additional comments are 
unnecessary unless another Board member has something to add. 
Dr. Kojima concurred. 
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The Board members confirmed that they supported the measure. 
 

b. HB1054: Relating to Administrative Licensure Actions Against Sex Offenders 
 

Authorizes the Department of Commerce and Consumer Affairs and certain 
licensing boards to automatically revoke and refuse to renew, restore, or 
reinstate the professional licenses of registered sex offenders. 
 
Ms. Shahan noted that this is the companion bill to SB 1373 and requested 
clarification from the Board regarding the direction they are giving her for SB 
1373, which is the same direction they have for House Bill 1054. 
 
Chair Chin confirmed that this was accurate for both the Senate and the 
House. 

 
c. Legislative Liaison(s) 

 
The Board will consider appointing legislative liaisons(s) to provide positions 
and testify on legislative proposals. 

 
Chair Chin stated that they should consider appointing legislative liaisons. 
Items like this may arise occasionally.  Ms. Shahan is requesting one or two 
volunteers.  
 
Ms. Shahan confirmed that there will be one or two volunteers involved. She 
emphasized the importance of keeping the group small to avoid violating the 
Sunshine Law, which could occur if a quorum is reached.  The volunteers are 
needed to provide feedback; if any significant changes are made in the next 
version of the document, she can bring them to the board's attention and ask 
for their input.  As the Board won't meet again until May, and with legislation 
wrapping up around that time, she doesn’t anticipate many changes to the bill.  
However, in case there are significant modifications, she needs someone to 
consult with for discussion. 
 
Chair Chin announced that he would take the initiative and volunteer, thereby 
sparing everyone from the hassle.  He requested to know if they should get a 
second, just in case. Vice Chair Searl volunteered.  

 
7.  Next Board  Monday, May 12, 2025 
  Meeting:  9:00 a.m.  
   In-Person:  Queen Liliuokalani Conference Room 
                   HRH King Kalakaua Building  
                   335 Merchant Street, Third Floor  
                     Honolulu, Hawaii 96813  
      Virtual 
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Participation: Virtual Videoconference Meeting – Zoom Webinar 
 
9.  Adjournment:   With no further business to discuss, Chair Chin adjourned the meeting at  
                                        9:47 a.m. 
 
 
Taken by: 
 
Dawn Lee                
Dawn Lee,  
Secretary 
 
 
Reviewed by: 
 
s/ Kerrie Shahan_____ 
Kerrie Shahan 
Executive Officer 
 
04/14/2025 
 
 
[      ] Minutes approved as is. 
[      ] Minutes approved with changes; see minutes of . 
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Please join us for our live virtual event for 4 hours of TPA continuing 
education credits via ZOOM 

Date: Sunday, April 27, 2025  9:00 am – 1:00 pm 
 

Speakers 
 Dr. Mark Sawamura 

Pituitary Adenoma and Anterior Visual Pathway Tumors 
 

Dr. Judy Tong 
Evidence Based Management of Glaucoma 

      
 

Cost: HOA Members $50 Non-Members: $150 
 

Please make check payable to: Hawaii Optometric Association  
Mail to: Hawaii Optometric Association 

98-820 Moanalua Rd., Unit 15-1/179 
Aiea, HI  96701 

Ph: (808) 537-5678 Fax: (808) 537-1509 E-Mail: hoaopt@earthlink.net 

**A link to the seminar will be emailed to you** 
**Please RSVP by April 22, 2025** 

Registration information: Please submit with your Payment 
 

Name: HOA Member    
 

Mailing Address:   
 

Email: Phone:   
 

If you would like to pay with a credit card, please call Charlotte Nekota at (808) 537-5678 
April 27, 2025 
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The Council on Optometric Practitioner Education (COPE®), established by 
the Association of Regulatory Boards of Optometry (ARBO), accredits 
continuing education on behalf of optometric regulatory boards. Continuing 
education (CE) is the primary method used by optometric regulatory boards 
to maintain the ongoing competence of licensed optometrists. COPE 
Accreditation serves the public, regulatory boards, and the profession by 
promoting improvements in competence, performance, and patient 
outcomes. Optometrists attend COPE accredited activities to earn CE credit 
for license renewal due to widespread acceptance of COPE CE by optometric 
licensing boards. 

The COPE Governing Council is composed of representatives from the American 
Academy of Optometry (AAO), Association of Regulatory Boards of Optometry 
(ARBO), and Association of Schools and Colleges of Optometry (ASCO). This 
governing body sets the standards, policies, and procedures for the COPE 
accreditation program. 

COPE offers two options for accreditation of optometric CE: Activity 
Accreditation and Provider Accreditation. CE providers may choose either 
accreditation option. Both Provider and Activity Accreditation follow the same 
COPE Accreditation Criteria and Standards for Integrity and Independence in 
Accredited Continuing Education (SII). 

COPE’s Accreditation Criteria and SII ensure that accredited CE is relevant, 
effective, evidence-based, and free from commercial bias. The COPE 
accreditation program ensures high-quality CE that meets rigorous standards 
for educational excellence and independence. This is ensured through COPE’s 
adoption of the Accreditation Council for Continuing Medical Education 
(ACCME®) Accreditation Criteria and Standards for Integrity and 
Independence in Accredited Continuing Education (SII). This alignment allows 
COPE accredited optometric continuing education to be considered equal to 
the continuing medical education completed by medical doctors. 

2CO PE 2024 Data R eport

COPE Accreditation  
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COPE is committed to advancing the quality and integrity of optometric 
continuing education by upholding standards of excellence that lead to 
better patient care and improved health outcomes.

3CO PE 2024 Data R eport

COPE Mission Statement

The objectives of the Council on Optometric 
Practitioner Education (COPE) are:

To accredit high-quality, competency-based optometric continuing 
education that addresses practice gaps, enhances professional practice 
and contributes to positive healthcare outcomes for patients and their 
communities. 
To establish clear and transparent processes for accreditation of 
continuing optometric education. 
To ensure the integrity and independence of all accredited continuing 
optometric education content that promotes evidence-based outcomes. 
To promote culturally competent accredited continuing optometric 
education. 
To provide a process for continuous quality improvement of COPE 
Administrators, Accredited Providers, and Reviewers. 
To assist and support regulatory boards by providing a trusted 
standardized accreditation process that ensures public protection. 

COPE Objectives

6.B_COPE Annual Report
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COPE Accreditation Process 
COPE Activity Accreditation is a three-step process.

First, the educational material (course) is submitted for a formal review by 
licensed optometrists who volunteer as COPE Reviewers.1

Third, the CE provider submits educational outcomes information to COPE 
after completion of the activity. 3

Second, the CE providers hosting the COPE CE submits activity information to 
COPE for review prior to the event, including the identified professional 
practice gaps, the educational needs of the learners, and the learning 
objectives of the activity.

2

In 2024, the mean number of activities held by each COPE Administrator/Provider was 7, with a 
median of 2. There were 142 COPE Administrators/Providers that had one activity in 2024, while the 
maximum number of activities presented by one COPE Administrator/Provider was 319. 

6,405 courses 2,337  activities
In 2024, there were 6,405 courses and 2,337 activities submitted to COPE for review.

429 3,102
 There were 429 COPE Administrators/Providers who held 3,102 COPE accredited activities in 2024. 

COPE
administrators/
providers

COPE
accredited activities

6.B_COPE Annual Report
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Number of Courses Submitted to COPE Over Time

Number of Activities Submitted to COPE Over Time
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COPE Course Categories
Each COPE Course is categorized into a generalized content area developed 
by COPE to meet the CE requirements for practitioner licensure of participating 
boards of optometry. The breakdown of courses by category in 2024 is below. 
The COPE category definitions can be found at
https://s3.amazonaws.com/arbo.org/public/cope_categories.pdf  

COPE Category 

Contact Lenses 

Ethics/Jurisprudence 

Functional Vision/Pediatrics 

General Optometry 

Glaucoma 

Injection Skills 

Laser Procedures 

Low Vision/Visual Impairment & Rehabilitation 

Neuro-Optometry 

Peri-Operative Management of Ophthalmic Surgery 

Pharmacology 

Practice Management 

Public Health 

Surgery Procedures (Optometric) 

Systemic/Ocular Disease 

Treatment/Management of Ocular Disease

Total

Number of Courses 

317 

62 

325 

686 

624 

14 

86 

110 

369 

500 

310 

398 

247 

77 

422 

1,858

6,405 

Percentage 

4.95% 

0.97% 

5.07% 

10.71% 

9.74% 

0.22% 

1.34% 

1.72% 

5.76% 

7.81% 

4.84% 

6.21% 

3.86% 

1.20% 

6.59% 

29.01%

6.B_COPE Annual Report



Synchronous Virtual
The course instructor is not physically present (not face-to-face) but is 
meeting with learners in real-time and can provide immediate feedback. 

Asynchronous
The course instructor and learner are not together at the same time, 
have no real-time communication, and the content is learner-paced. 

*Due to the COPE rule modification and state/provincial rule waivers for COVID-19, 
some courses submitted as live in 2019-2021 were presented as online/interactive. 
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The course format refers to the method used to deliver educational content.  
Many licensing boards have specific requirements regarding which course 
formats are accepted for license renewal. COPE recognizes the following formats:

COPE Course Formats  

Format 

Synchronous In-Person 

Synchronous Virtual 

Asynchronous 

Total

Number of Courses 

4,223

1,506

676

6,405

Percentage 

65.9%

23.5%

10.5%

2024 COPE Course Format Distribution

Format 

Synchronous In-Person 

Synchronous Virtual 

Asynchronous

2024

4,223
65.9%

1,506
23.5%

676
10.5%

2023

4,193
65.3%

 1,527
23.8%

 701
10.9%

2022

3,814
62.8%

1,637
26.9%

622
10.2%

2021

4,433*
79.9%

349*
6.3%

766
13.8%

2020

3,813*
62.8%

1,623*
26.7%

622
10.2%

2019

5,097*
90%

169*
3%

392
6.9%

The Distribution of COPE Courses by Format from 2019-2024

Synchronous In-Person
The course instructor is in the same room as the participants. The instructor 
is face-to-face with the audience and can touch the participants.

6.B_COPE Annual Report
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*ARBO’s OE TRACKER® program tracks continuing education credits for optometrists.
The data in OE TRACKER can be accessed by optometrists and licensing boards online 
or on the OE TRACKER mobile app. Both COPE accredited and non-accredited courses 
are tracked by OE TRACKER. In 2024, there were almost 775,000 courses taken by 
optometrists added to OE TRACKER, and over 8,800,000 courses have been uploaded 
since the inception of the program. 

A comparison of the format of courses submitted to COPE in 2024 versus the 
format of courses taken by optometrists in 2024 (from ARBO’s OE TRACKER® 
program) is below. 

COPE Course Formats  

Format 

Synchronous In-Person 

Synchronous Virtual 

Asynchronous 

Total

Number of Courses 

4,223

1,506

676

6,405

Percentage

65.9%

23.5%

10.5%

COPE Courses Submitted in 2024 by Format

Synchronous In-Person Synchronous Virtual Asynchronous 

Format 

Synchronous In-Person 

Synchronous Virtual 

Asynchronous 

Total

COPE Accredited Courses

315,681

319,173

75,642

710,496

Non-Accredited Courses 

47,833

11,191

4,935

63,959

Total

363,514

330,364

80,577

774,455

Percentage

46.9%

42.6%

10.4%

COPE Courses Taken in 2024 by Format (from OE TRACKER*)

Synchronous In-Person Synchronous Virtual Asynchronous 

65.9%

23.5%

10.5%

46.9%
42.6%

10.4%
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COPE Administrators
and Accredited Providers

In 2024, COPE had 401 Administrators, 2 Accredited Providers, and 26 Jointly 
Accredited Providers who presented 3,102 COPE accredited CE activities.  The 
COPE accreditation system is international in scope with COPE 
Administrators/Providers located in the US, Canada, Australia, China, and the 
United Kingdom.

COPE Administrator/Provider Locations 

395

1

1

1

1

30
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COPE Administrators
and Accredited Providers
US Locations 

5

25

15

14
4

4

3
4

6

44

12

10

15

13

1

11 1

1

20

13

22

23

2
22

3
2

2

9

9

8

2

7

32
17

6

7

11
2

1
1

3
15

12

Canadian Locations 

3 3 1
19

4
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The Scope of COPE
Administrators/Providers

The scope of COPE Administrators/Providers CE enterprise varies from for-profit 
to non-profit at the local, state/provincial, regional or national level. 

Scope of Companies Offering COPE Accredited CE

57%
For Profit
State/Provincial 

23%
Non Profit
State/Provincial

8%
For Profit Local

6%
For Profit National

4%
For Profit Regional

1%
Non Profit Local

1%
Non Profit National

1%
Non Profit Regional

Non-Profit Companies

Local 

State/Provincial 

Regional 

National 

Total Non-Profit 

2

99

1

1

104

For Profit Companies

Local 

State/Provincial 

Regional 

National 

Total  For Profit 

36

246

18

25

325
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The COPE accreditation system is very diverse with the types of companies 
offering COPE Accredited CE ranging from state/provincial optometric 
associations to group optometric/ophthalmic practices, hospital/healthcare 
systems, and optometry/medical schools.  

COPE Diversity of Companies  

2024 COPE Administrator/Provider Company Type 

Business Consulting 

CE Company 

Foundation 

Hospital/Healthcare System 

Local Optometric Association 

State/National Membership Organization 

National Optometric Association  

Group Optometric/Ophthalmic Practice  

Government/Other 

Optometry/Medical School 

State/Provincial Optometric Association 

Total

Number

5

69

9

7

26

29

10

192

8

36

38

429

45%

16%9%
8%

7%

6%
2%

2%
2%2%1%
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COPE and Joint Accreditation
COPE also participates in the Joint Accreditation for Interprofessional 
Continuing Education™ collaborative.  Joint Accreditation (JA) is a program 
developed through a collaboration by the Accreditation Council for 
Continuing Medical Education (ACCME®), the Accreditation Council for 
Pharmacy Education (ACPE®), and the American Nurses Credentialing Center 
(ANCC®).  The program enables organizations to receive simultaneous 
accreditation for providing CE across multiple healthcare professions through 
a single application, unified accreditation criteria and standards, and fee 
structure. Jointly accredited providers are authorized to award CE credit to 
the following professions: athletic trainers, dentists, dietitians, nurses, 
optometrists, physician associates/physician assistants (PAs), pharmacists, 
physicians, psychologists, and social workers. More information on the Joint 
Accreditation collaborative may be found at https://jointaccreditation.org/.  

COPE joined Joint Accreditation in 2018 as one of the first associate member 
accreditor organizations to provide optometrists with team-based continuing 
education opportunities, raise awareness among other healthcare 
professionals about optometry’s role within the broader interprofessional 
healthcare system, and ultimately promote improved patient care and 
outcomes. Currently, 26 jointly accredited CE providers offer COPE credit.  The 
type of company participating in Joint Accreditation with COPE in 2024 are 
shown below. 

2024 Jointly Accredited Provider Company Type  

CE Company 

Government 

Hospital/Healthcare System 

Medical School 

Total

Number

16

2

4

4

26

62%15%

15%

8%
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Modernization Efforts at NBEO: Information 
Technology and New Expanded Testing Center 

 
Released: March 3, 2025 

  

As the optometric profession evolves, the National Board of Examiners in Optometry 
(NBEO®) is committed to maintaining high standards to meet current and future needs. To 
support this, we are investing significant time and resources to strengthen our technological 
and physical infrastructure.  
 
Information Technology Modernization 
 
This transition began in 2022, when we performed a thorough review of our systems and 
started planning updates to our information technology infrastructure. Since 2008, NBEO 
has used a customized Enterprise Resource Planning (ERP) software called Optometric 
Examination Database Information System (OEDIS). As a result of our information 
technology modernization efforts, we will replace and rebuild OEDIS to provide candidates 
with a more reliable and efficient software throughout the examination process. This work 
will also enhance the experience of other stakeholder groups, including regulatory boards, 
schools and colleges of optometry, and NBEO subject matter experts.  As you can imagine, 
replacing our entire technological backbone is complicated, and cannot be done overnight. 
 
Fortunately, this transition is already under way, and you may have already noticed some 
improvements. In December 2023, we launched a new registration system to enhance the 
candidate experience by allowing us to serve more concurrent users during peak 
registrations, and we also streamlined the payment process. Registration sets the tone for 
candidates’ exam experience, and we felt this was an important place to start.  
 
Additionally, we built a new application for the Part III Patient Encounters and Performance 
Skills (PEPS®) Examination. This allows candidates to experience a clean, more modern 
exam format that balances clinical authenticity and the standardization necessary for a high 
stakes performance examination. The Part III PEPS exam was designed in a custom software 
solution independent from the OEDIS application. A critical component of our new 

6.C_Modernization Efforts at NBEO



2 
 

application has been making the examination a more true-to-life experience for our 
candidates. For this reason, we created an electronic health records database reflective of 
cases that doctors of optometry encounter in real optometric practice. Candidates are 
tested with cases from this database as part of their examination to diagnose and treat 
patients. This successful software transition is the foundation for improvements to other 
NBEO examinations.  
 
Another major benefit of this modernization process will be the creation of a more 
automated system for scoring exams and publishing scores. As we have recently 
communicated here, the exam scoring process is thorough and complex. This process is 
necessary to ensure that every candidate receives a fair assessment of their knowledge, 
skills, and abilities, no matter when they take their examination. While this commitment to 
fairness lengthens the scoring process, this new software will create a more efficient score 
publishing process.  
 
In the coming year, our software solutions will be fully integrated, bringing increased 
efficiency to our registration and scoring process. In addition, our legacy software, OEDIS, 
is planned to be decommissioned from all uses by the end of 2026 to make way for more 
efficient replacement software.  
 
Over the course of the next two years, NBEO will continue this modernization process. This 
year we expect to complete the following enhancements: 

• Further expansions of the Part III PEPS testing system to allow for twice as many 
candidates to simultaneously perform the exam 

• Improved integration with necessary software programs 
• Candidate management system upgrades to simplify our exam registration and score 

publishing process 
• In 2026, we plan to continue this transition with the following improvements: 

o Expanding improvements to each of the following exams: 
▪ Part I Applied Basic Science (ABS®) 
▪ Part II Patient Assessment & Management and Treatment and 

Management of Ocular Disease (PAM®/TMOD®) 
▪ Injections Skill Examination (ISE®) 
▪ Laser and Surgical Procedures Examination (LSPE®)  
▪ Online State Law Exams (OSLE®) 
▪ Advanced Competence in Medical Optometry (ACMO®) 

o Developing and launching an elevated data portal for candidates, schools and 
colleges of optometry, and regulatory boards. 

 

6.C_Modernization Efforts at NBEO
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We will provide updates as these changes are made so candidates and stakeholders can 
see and understand how these changes will improve their experience. 
 
Increasing Testing Capacity 
 
Our commitment to modernizing NBEO extends beyond an updated information technology 
infrastructure. We have secured a new office and testing location in Charlotte that will 
double our testing capacity for the Part III Patient Encounters and Performance Skills (PEPS) 
Examination, ensuring more candidates obtain their preferred choice for date and time. In 
addition, the new location will have a dedicated Laser and Surgical Procedures Examination 
and Injections Skill Examination suite which can operate simultaneously with the Part III 
PEPS examination.  
  
NBEO rigorously explored alternate location options, considering other cities and satellite 
testing locations. All other options, including staying in our current location, would 
significantly increase costs. In fact, NBEO expects this new location to generate 
approximately $4 million in savings over the next decade. Those savings will enable NBEO 
to contain costs in its examination process.  
 
The new NBEO National Center of Clinical Testing in Optometry will be located at 7910 
Microsoft Way, Charlotte, North Carolina 28273 and will begin hosting examination 
candidates beginning August 2025. 
 
We are excited about the changes ahead for NBEO and the positive impact they will have on 
candidates and the public we serve. If you have any questions about the information 
technology updates or our new testing center, please contact us at nbeo@optometry.org.  
 
 

 

 

 

 

 
 
About NBEO — Established in 1951, NBEO is an independent, non-governmental, non-profit organization 
whose examinations are universally accepted for optometric licensure in the United States and accepted 
internationally. NBEO’s mission is to protect the public by developing, administering, scoring, and reporting 
results of valid examinations that assess competency in optometry. 
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