
 

BOARD OF BARBERING AND COSMETOLOGY 
Professional and Vocational Licensing Division 

Department of Commerce and Consumer Affairs 
State of Hawaii   

 
MINUTES OF MEETING  

 
 
Date:   February 28, 2023 
 
Time:   12:00 p.m. 
  
Place:   Queen Liliuokalani Conference Room 
 HRH King Kalakaua Building  
 335 Merchant Street, First Floor 
 Honolulu, Hawaii 96813 
 
 Virtual Videoconference Meeting – Zoom Webinar 
   https://dcca-hawaii-gov.zoom.us/j/98817791980 
 
Present:  Margaret Williams, Barber Member, Chairperson 

Raynette Hall, Beauty Operator Member, Vice-Chairperson 
Michael Basta Jr., Beauty Operator Member 
Leslie Murata, Public Member 
Jamie Yap, Public Member 
Benjamin Creps, Deputy Attorney General (“DAG”) 
Candace Ito, Acting Supervising Executive Officer 
Kerrie Shahan, Executive Officer 
Lei Ana Green, Executive Officer 
Leanne K. Abe, Secretary 
Mia Hoang (Technical Support) 
Johnny Li (Technical Support) 

 
Excused: None. 
 
Virtual Guests: Alon Schwartz, Vice President – Licensure, PSI Services LLC 
 Carly Sai, Director, Paul Mitchell the School Honolulu 
 Erik Taitano-Ortiz 
 Joannie Rossiter, Owner, Paul Mitchell the School Honolulu  
 Katrina Albrecht, Client Success Manager, Prometric SMT 
 Lynn Thomas 
 Punahele Todd 
 Reese Yap 
 Sean Colton, Senior Account Director, Prometric 

 Shawn Conder, Account Services Director Cosmetology-Barber Division, 
PSI Services LLC 

 Susan Colard, Executive Director/Government Relations, National 
Interstate Council of State Boards of Cosmetology (NIC) 

 Velia 
 Wendy 
 Yuko Ho  
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Agenda: The agenda for this meeting was posted on the State electronic calendar 

as required by HRS section 92-7(b). 
 
 A brief video was played to explain procedures for this virtual meeting and 

how members of the public can participate and interact with the Board 
during the meeting.   

 
Call to Order: The meeting was called to order at 12:09 p.m. by Chairperson Williams, 

at which time a quorum was established. 
 
 Chairperson Williams proceeded with roll call.  All Board members 

confirmed that they were present and alone. 
 
 By consensus, the Board amended the agenda to correct inadvertent 

errors, as follows (with new material underscored in bold and repealed 
material bracketed and stricken through): 

 
 7.  New Business: 

B. Email from [Marry Ronnow] Wendy Takahashi, The Skin 
Institute Internationalé 

 
Approval of the It was moved by Mr. Murata, seconded by Mr. Yap, and unanimously  
October 25, 2022, carried to approve the meeting minutes of the open session and the  
Minutes: meeting minutes of the executive session of the October 25, 2022, 

meeting as circulated. 
 
Adjudicatory  Chairperson Williams asked if any members of the public would like to  
Matters: provide oral testimony on this agenda item. There were none. 
 

Chairperson Williams called for a recess from the meeting at 12:12 p.m., 
to discuss and deliberate on the following adjudicatory matters pursuant 
to Chapter 91, HRS (Note: Board members and staff entered the 
Microsoft Teams meeting).  
 
A. In the Matter of the Beauty Shop License of ROYAL NAILS, LLC; 

BAR 2019-97-L; Settlement Agreement Prior to Filing of Petition 
for Disciplinary Action and Board’s Final Order 
 

B. In the Matter of the Beauty Shop License of HUONG PHAN LLC, 
doing business as BEAUTY NAIL N SPA; BAR 2021-98-L; 
Settlement Agreement Prior to Filing of Petition for Disciplinary 
Action and Board’s Final Order 

 
C. In the Matter of the Beauty Operator’s License of SAAJIDA L.L. 

SERRANO; BAR 2022-147-L; Settlement Agreement Prior to 
Filing of Petition for Disciplinary Action and Board’s Final Order 



Board of Barbering and Cosmetology 
Minutes of the February 28, 2023, Meeting 
Page 3 
 
 

 
After discussion, it was moved by Chairperson Williams, seconded by 
Vice-Chairperson Hall, and unanimously carried to approve the 
Settlement Agreement Prior to Filing of Petition for Disciplinary Action and 
Board’s Final Order relating to the Matter of the Beauty Shop License of 
ROYAL NAILS, LLC; BAR 2019-97-L, the Matter of the Beauty Shop 
License of HUONG PHAN LLC, doing business as BEAUTY NAIL N SPA; 
BAR 2021-98-L, and the Matter of the Beauty Operator’s License of 
SAAJIDA L.L. SERRANO; BAR 2022-147-L. 
 
Following the Board’s review, deliberation, and decision on these matters 
pursuant to Chapter 91, HRS, Chairperson Williams announced that the 
Board was reconvening to its open meeting at 12:29 p.m. 

 
Barbering and  Chairperson Williams asked if any members of the public would like to 
Cosmetology  provide oral testimony on this agenda item. 
Examinations: 

Alon Schwartz and Shawn Conder were promoted to panelists. 
 

A. PSI Services, LLC 
Alon Schwartz, Senior Vice President, Licensure 
Shawn Conder, Account Services Director, Cosmetology-Barber 
Division 

 
Mr. Schwartz and Mr. Conder introduced themselves to the Board and 
provided a brief presentation on the PSI National Cosmetology 
Testing Program as summarized below: 
 

 PSI Services, LLC, has been around for 75 years and has 
delivered state licensure examinations for 35 years (over 22 
million tests delivered annually). 

 PSI Services, LLC, Cosmetology-Barber Division looked into 
legislation and government regarding reduction of hours to 
deregulation. 

 Found out they need to reduce barriers to licensure by 
reducing barriers/issues surrounding licensure testing. 

 Created “The PSI Solution” which was a national exam 
program for barbering and cosmetology currently in California, 
Kentucky, Michigan, Massachusetts and Tennessee. 

 “The PSI Solution” includes: 
1) National Consistency in Testing: simplify 

endorsement/universal reciprocity, national compact of 
states for cosmetology; 

2) Eliminate Unnecessary Barriers to Licensure: remove 
unnecessary content, create tests that focus primarily on 
public health and safety; 

3) Researched the Surrounding Issues: Nevada Project, The 
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Adversarial Opinions, Government and Legislative 
Opinion; and 

4) National Associations: Federation of Associations of 
Regulatory Boards (FARB), American Association of 
Cosmetology Schools (AACS) 

 PSI’s National Cosmetology/Barber Testing Program includes: 
1) Test Titles: Master Cosmetology, Cosmetology, Master 

Barber, Barber, Master Esthetics, Esthetics, Nail 
Technology, Electrology, Instructor, Natural Hair 
Enhancements, Professional Lash Enhancements, Wax 
Technician 

2) Languages: English, Spanish, Vietnamese, Korean, 
Simplified Chinese 

3) Exam Types: Theory, Written Practical, Hands-on Practical 
 PSI created a Test Advisory Board  
 Test Delivery 

1) Online Proctoring: theory, written, practical, and virtual 
hands-on practical 

2) Test Centers: 400 test centers in the U.S., 5 test centers 
currently in Hawaii  

 
The presentation ended and the floor was open for any 
questions or discussion. 

 
Chairperson Williams inquired what the average first time passing rate 
is for barbering and cosmetology testing. 
 
Mr. Schwartz stated he does not have that information at the moment 
but will provide that to the Board after the meeting. 
 
Chairperson Williams inquired about how often PSI updates the tests.  
 
Mr. Conder responded that PSI updates the tests every five (5) years. 
 
Chairperson Williams questioned how often PSI physically monitors 
the security of the test centers to be sure the tests and information are 
secured. 
 
Mr. Schwartz responded that all PSI test centers have cameras that 
are monitored and have continuous recording.  PSI performs camera 
audits and physical audits of all the test centers at least once a year. 
 
Mr. Murata asked if all the PSI tests for barbering and cosmetology 
are the same.  
 
Mr. Conder responded that PSI has a standard core section, but the 
tests are tailored to each client’s needs and requests. 
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Mr. Murata inquired if a state can add in their state laws and rules to 
the tests. 
 
Mr. Conder answered in the affirmative.  
 
Mr. Murata expressed concern regarding the security of the online at-
home proctoring.   
 
Mr. Schwartz stated that there is security in place for online at-home 
proctoring.  The candidate taking the test has to scan the room with 
their camera before and during the exam.  He confirmed that all 
functions on the computer of the candidate are disabled; they cannot 
access any other screens, and the web browser for the exam is 
locked. 
 
Vice Chairperson Hall inquired if the tests are available in the different 
languages offered. 
 
Mr. Schwartz answered in the affirmative.  He also noted that the 
English language is also made available for the other languages 
during the test. 
 
Mary Ronnow attended the meeting in-person and requested to testify 
on this agenda item.  She introduced herself to the Board as the 
Owner and Director of The Skin Institute Internationalé.   
 
Ms. Ronnow explained that in order for her beauty school to keep 
their accreditation, GI bill pending title for funding, she has to report to 
government agencies how many individuals have taken and passed 
the test.  She further stated that the Board’s current testing provider, 
Prometric, has not been able to provide that information.  She asked if 
PSI would allow her to obtain the information needed. 
 
Mr. Schwartz answered in the affirmative, but only if the client (e.g., 
state agency) allows that. 
 
Executive Officer Green requested that PSI provide the Board with a 
list of all the states that utilize the PSI exams for barbering and/or 
cosmetology with a breakdown of the specific exams that each state 
administers. 
 
Mr. Schwartz confirmed he will provide that to the Board after the 
meeting. 
 
Vice Chairperson Hall inquired as to the location of the testing sites.  
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Mr. Schwartz responded that there are testing sites on Oahu, Maui, 
Hawaii, and Kauai.  He will provide to the Board a current list of all 
active testing locations in Hawaii and how often the tests provided. 
 
Mr. Yap inquired as to the costs of the testing. 
 
Mr. Schwartz responded that the exam fees vary and are determined 
by different variables, depending on the client’s needs and the type of 
testing program. 
 
Executive Officer Green requested that PSI provide the Board with the 
key variables that would help determine the cost. 
 
Mr. Schwartz confirmed he will provide that to the Board after the 
meeting. 
 
Chairperson Williams inquired on the processing time of when an 
applicant is approved for exam and the availability of testing dates. 
 
Mr. Schwartz responded that PSI monitors the registration numbers to 
determine if the test center needs to be open more frequently for 
exams.  
 
Discussion ensued regarding the testing material and Mr. Conder 
clarified that the theory portion of the exam is from Milady and Pivot 
Point.  He stated that the information and study materials need to be 
available in both references, and that the references may not 
contradict each other, in order for it to be included in the exam.  
 
Mr. Schwartz and Mr. Conder returned to attendee. 
 
Sean Colton, Susan Colard, and Katrina Albrecht were promoted 
to panelists. 

 
B. National Interstate Counsel of State Boards of Cosmetology (“NIC”) & 

Prometric  
Susan Colard, Executive Director/Government Relations, NIC 
Sean Colton, Senior Account Director, Prometric 
Katrina Albrecht, Client Success Manager, Prometric 
 
Mr. Colton introduced himself, Ms. Colard, and Ms. Albrecht to the 
Board and provided a brief presentation on the Prometric contract and 
current partnership with NIC as summarized below: 
 

 Contract: Prometric and Hawaii have partnered for 
approximately 20 years. 

 Partnership with NIC: Hawaii Board transitioned to the NIC 
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content and computer-based testing in March 2020. 
 Titles Offered 

1) Test Titles: Barber, Barber Styling, Cosmetology, 
Esthetician, Nail Technician, Body Piercing, Electrology, 
Hair Design, Hair Removal, Instructor, and Tattooing 

2) Languages:  English, Spanish, Vietnamese, Korean, 
Russian, and Persian/Farsi 

 Remote Proctoring has required standards such as the 
lockdown browser, which prevents candidates from screen 
printing, and a live proctor to monitor the candidate and is able 
to terminate the exam at any time. 
1) Flexibility: easy scheduling, able to test 24 hours a day, 

and results at the end of exam; 
2) Secure; 
3) Live proctoring and support for testing candidates 

(candidates can request proctors who speak other 
languages such as Spanish, Chinese, and French); and 

4) Approved by the credentialling bodies. 
   

Mr. Colton stated that Prometric has a third-party client that 
performs quarterly audits (i.e., secret shoppers) of the entire 
remote process.   
 

The presentation ended and the floor was open for any 
questions or discussion. 

 
Chairperson Williams expressed concern that there have been 
many applicants who have not able to schedule their tests due to 
testing site availability.  
 
Mr. Colton responded that Prometric has a site procurement and 
availability team that are monitoring all sites daily. 
 
Vice Chairperson Hall asked how many testing sites Prometric 
currently has on each island. 
 
Mr. Colton stated he will provide that to the Board after the 
meeting.  
 
Ms. Albrecht stated the current Prometric testing sites are in Hilo 
(1 site), Honolulu (2 sites), Kailua (1 site) for the barber pen-and-
paper exam, and Lahaina (1 site).  Prometric is currently in the 
process of securing a testing site on Kauai. 
 
Mr. Colton stated that there are multiple versions of each NIC 
exam offered. 
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Executive Officer Green inquired as to how often the NIC exam is 
updated. 
 
Mr. Colton responded that an analysis is done every five (5) years, 
but new forms are released yearly with 25% overlap questions 
and 75% new questions. 
 
Vice Chairperson Hall inquired about the materials/content of the 
NIC exam. 
 
Mr. Colton Mr. clarified that the theory exam portion is from Milady 
and Pivot Point.  He also stated that the information and study 
materials need to be available in both references, and that the 
references may not contradict each other, in order for it to be 
included in the exam. 
 
Executive Officer Green asked Mr. Colton to provide the Board 
with a list of all the states that utilize the NIC exam for barbering 
and/or cosmetology with a breakdown of the specific exams each 
state administers. 

 
Mr. Colton confirmed he will work with NIC to provide that to the 
Board after the meeting. 
 
Mr. Colton stated that Prometric does offer a portal that schools 
can obtain exam result data, as permitted by the respective state.  
 
Mr. Yap inquired about the current NIC test costs. He also 
commented that the current Prometric testing site in Lahaina, 
Maui is not a central location and would like to see other locations 
available on the island.  

 
Chairperson Williams inquired about the cost to incorporate 
Hawaii state laws and rules questions to the current NIC theory 
exams. 
 
Mr. Colton stated that he can provide that information to the Board 
after the meeting. 
 
Ms. Colard encouraged the Board to reach out to her if anyone 
had questions in relation to the NIC or any concerns with the 
testing providers.  
 
Mr. Basta stated that he had a question for Mr. Conder from PSI. 
 
Mr.  Conder was promoted to panelist.  
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Mr. Basta inquired about PSI’s “universal reciprocity” and asked 
how many states recognize reciprocity within PSI. 

 
Mr. Conder replied that PSI has no control over reciprocity 
between one state to another.  However, PSI would like to see 
national consistency in testing. 

 
Mr. Conder returned to attendee. 
 
Chairperson Williams requested NIC to provide the Board with a 
list of states that grant reciprocity for NIC exams. 
 
Ms. Colard stated that NIC will provide the Board a list of states 
with updated information regarding how many hours each state 
requires, license regulation, and who to contact for reciprocity.  
 
Mr. Colton, Ms. Colard, and Ms. Albrecht returned to attendee. 
 
There was no further discussion.   

 
Executive Officer’s Chairperson Williams asked if any members of the public would like to 
Report:  provide oral testimony on this agenda item.  There were none. 
 

A. Results of the NIC Examination Administered in October 2022, 
November 2022, December 2022 and January 2023 

 
  Executive Officer Green provided the following results: 
  

October 2022 Passed Failed Passing % 
Barber 8 10 44% 

 
Cosmetology 11 4 73% 

 
Esthetician 18 11 62% 

 
Hairdresser 1 1 50% 

 
Instructor - - - 

 
Nail Technician 9 5 64% 

 
    

November 2022 Passed Failed Passing % 
Barber 13 5 72% 

 
Cosmetology 8 4 67% 
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Esthetician 16 10 62% 
 

Hairdresser 2 1 67% 
 

Instructor - - - 
 

Nail Technician 8 2 80% 
 

 
December 2022 Passed Failed Passing % 
Barber 8 7 53% 

 
Cosmetology 5 2 71% 

 
Esthetician 20 15 57% 

 
Hairdresser 3 1 75% 

 
Instructor - - - 

 
Nail Technician 8 5 62% 

 
 

January 2023 Passed Failed Passing % 
Barber 6 2 75% 

 
Cosmetology 8 5 62% 

 
Esthetician 20 6 77% 

 
Hairdresser 2 0 100% 

 
Instructor 1 0 100% 

 
Nail Technician 6 3 67% 

 
 
Licensing:  Chairperson Williams asked if any members of the public would like to 
   provide oral testimony on this agenda item. There were none. 
 

At 1:50 p.m., it was moved by Chairperson Williams, seconded by Vice-
Chairperson Hall, and unanimously carried for the Board to enter into 
Executive Session to consider and evaluate personal information relating 
to individuals applying for licensure in accordance with HRS section 92-
5(a)(1), and to consult with the Board’s attorney on questions and issues 
pertaining to the Board’s powers, duties, privileges, immunities, and 
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liabilities in accordance with HRS section 92-5(a)(4). (Note: Board 
members and staff entered into Microsoft Teams). 

 
EXECUTIVE SESSION 
 
At 2:51 p.m., it was moved by Vice Chairperson Hall, seconded by 
Chairperson Williams, and unanimously carried for the Board to move out 
of Executive Session and to reconvene to the Board’s regular order of 
business. 
 
A. Applications for Exam and License: 

 
i. Patrick Hanawahine 

(Barber Exam & License) 
 
It was moved by Vice-Chairperson Hall, seconded by 
Chairperson Williams, and unanimously carried to approve Mr. 
Hanawahine’s barber application, with conditions. 

 
ii. Sidney Wasina 

(Beauty Operator Exam [Waiver] & License – Hairdresser) 
 
It was moved by Vice-Chairperson Hall, seconded by 
Chairperson Williams, and unanimously carried to correct an 
inadvertent error on the agenda with regard to Sidney 
Wasina’s application (correction noted above with new 
material underscored in bold and repealed material bracketed 
and stricken through) and to approve Sidney Wasina’s beauty 
operator application. 

 
iii. Kawai Paa 

([Beauty Operator Exam & License – Hairdresser] Barber 
Apprentice) 
 
It was moved by Vice-Chairperson Hall, seconded by 
Chairperson Williams, and unanimously carried to correct an 
inadvertent error on the agenda with regard to Kawai Paa’s 
application (correction noted above with new material 
underscored in bold and repealed material bracketed and 
stricken through) and to approve Kawai Paa’s barber 
apprentice application. 

 
B. Shop Application: 

 
i. Jeffrey Gaul 

Sephora USA, Inc. 
(New: Beauty Shop License – for Esthetics) 
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It was moved by Vice-Chairperson Hall, seconded by 
Chairperson Williams, and unanimously carried to approve the 
beauty shop application for Sephora USA, Inc. 

 
ii. Saajida L. Lane Serrano 

Lightroom Honolulu, LLC 
(New: Beauty Shop License – for Cosmetology) 
 
It was moved by Vice-Chairperson Hall, seconded by 
Chairperson Williams, and unanimously carried to approve the 
beauty shop application for Lightroom Honolulu, LLC. 

 
C. Beauty School Application: 

 
None. 
 

D. Ratification List (see attached list) 
 
It was moved by Vice-Chairperson Hall, seconded by Chairperson 
Williams, and unanimously carried to ratify the list of issued licenses 
attached (see attached list). 

 
New Business: Chairperson Williams asked if any members of the public would like to 
 provide oral testimony on this agenda item.  
 

A. Letter from Mary Ronnow, The Skin Institute Internationalé 
 
Ms. Ronnow attended the meeting in-person and requested to 
testify on this agenda item.  She introduced herself to the Board 
as the Owner and Director of The Skin Institute Internationalé 
(licensed beauty school).   

 
i. Requirements for Licensed Instructors 

 
Ms. Ronnow expressed that the The Skin Institute 
Internationalé is in need of licensed instructors.  She 
stated that the school currently has a Board approved 
instructor 600-hour training program.  She is requesting the 
Board to revise the instructor requirement to at least one 
year of licensed beauty operator experience or instructor 
training of at least 600 hours, to streamline the process. 
 
Chairperson Williams cited Hawaii Revised Statutes 
(“HRS”) section 439A-6(h), which states: 
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“(h) A beauty instructor applicant may apply to teach in any 
of the practices of cosmetology if the applicant has: 
(1)  Completed six hundred hours of a board approved 
course in the theory and practice of instruction; and 
(2)  Served actively for a period of at least one year as a 
beauty operator in the State or in another jurisdiction 
having standards for beauty operators substantially 
equivalent to those of the State.” 
 
And Hawaii Administrative Rules (“HAR”) section 16-78-
20(a) which states: 
 
“(a) Instructor applicants shall provide verification of: 
(1) Having a current beauty operator license or an 

instructor license; 
(2) Having one year experience as a licensed beauty 

operator; and  
(3) Satisfactorily completing not less than six hundred 

hours or four months of beauty school instructor 
training in this State or another jurisdiction having 
substantially equivalent standards. If the training is not 
substantially equivalent, the applicant shall provide 
verification of one year instructor experience.” 

 
Chairperson Williams stated that pursuant to HRS section 
439A-6(h) and HAR section 16-78-20(a), 600 hours of 
instruction and one year of experience as a licensed 
beauty operator are required.  
 
Ms. Ronnow asked if there is a way to change the laws. 
 
Executive Officer Green responded that bills may be put 
forth to amend laws through the legislative process. 
 

ii. Unlicensed Teaching at Unlicensed Schools 
 
Ms. Ronnow expressed her frustration with the increase of 
unlicensed teaching at unlicensed schools in the State. 
 
Executive Officer Green stated that the Board has 
delegated authority to receive, arbitrate, investigate, and 
prosecute complaints to our Regulated Industries 
Complaints Office (“RICO”).   If there is an allegation of 
unlicensed activity, complaints may be filed directly with 
RICO. Complaints that are submitted to the Board’s office 
will be forward to RICO.  
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iii. Test Score Results Challenges 
 

Ms. Ronnow stated that this agenda item was addressed in 
the Prometric/NIC and PSI presentations earlier, and she 
had no further question or comment.  

 
B. Email from Wendy Takahashi, The Skin Institute Internationalé 

i. Eligibility regarding licensed estheticians becoming 
licensed instructors 

ii. Proposal: Licensed estheticians should be eligible to 
become licensed instructors after completing the 600-hour 
Instructor Program OR after having one year’s experience 
as a licensed esthetician. 

 
Ms. Ronnow stated that this agenda item was addressed during 
her earlier agenda item with the Board, and she had no further 
question or comment. 
 

  Chairperson Williams re-stated that pursuant to HRS section 
439A-6(h) and HAR section 16-78-20(a), 600 hours of instruction 
and one year of experience as a licensed beauty operator are 
required.  

 
  Ms. Ronnow left the meeting. 

 
C. Carly Sai, Paul Mitchell the School 

Paul Mitchell the School Honolulu, LLC, is requesting Board 
review and approval of providing 100% of their curriculum 
methodology as an online practical program. 
 
Carly Sai was promoted to panelist. 
 
Ms. Sai introduced herself to the Board as the Director of Paul 
Mitchell the School Honolulu, LLC (licensed beauty school).   
 
Ms. Sai presented her request to the Board as summarized below: 
 
 Paul Mitchell the School received a notice from the Board 

dated December 14, 2022 stating “effective January 1, 2023: 
(i) up to 25%, at most, of the theory curriculum may be taught 
via distance learning for students starting a program in a 
beauty school on or after January 1, 2023; and (ii) the practical 
application theory portion of any such distance learning shall 
not be performed on live subjects and may only be performed 
on mannequins.” 

 HAR section 16-78-22, Exhibit C entitled “Beauty School 
Curriculum” as follows: 
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1) Theory for Cosmetologist: 200 hours; 50 hours allowed to 
be taught via distance learning 

2) Theory for Manicurist (Nail Technician): 100 hours; 25 
hours allowed to be taught via distance learning 

3) Theory for Cosmetician (Esthetician): 100 hours; 25 hours 
allowed to be taught via distance learning 

4) Theory for Hairdresser: 100 hours; 25 hours allowed to be 
taught via distance learning 

 Request: Approval for 25% of the total program hours to be 
taught online via distance learning for all approved programs 
1) Theory for Cosmetologist: 1,800 hours; requesting for 450 

hours to be taught via distance learning 
2) Theory for Manicurist (Nail Technician): 350 hours; 

requesting for 87.5 hours to be taught via distance learning 
3) Theory for Cosmetician (Esthetician): 550 hours; 

requesting for 137.5 hours to be taught via distance 
learning 

4) Theory for Hairdresser: 1,250 hours; requesting for 312.5 
hours to be taught via distance learning 

 How We Will Implement: 25% of curriculum is focused on the 
preparation for the State exam and professional development 
through study of textbook, vocabulary, quizzes, and prepping 
for the exams. 

 School uses a platform called “Pivot Point Lab” (learning 
portal) which allows them to successfully teach and engage 
with students both online and in-person.  

 School Schedule Example: 

 
 “Pivot Point Lab”: daily schedule, lessons, and a QR code to 

track hours while working online. 
1) Learning Connection 
2) Talking Points 
3) Show You Know 
4) Lesson Challenge 

 Only “Pivot Point Lab” instruction and professional 
development will be taught via distance learning; no practical 
instruction will be taught via distance learning. 

 Why We Teach This Way:  
1) Students are accustomed to learning from the textbook 

using digital resources; and 
2) Students will still have the option to come into school on 
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their distance learning day and complete these items on 
campus with an instructor. 

 
The presentation ended and the floor was open for any 
questions or discussion. 
 

Executive Officer Green stated that although the agenda item 
states that Ms. Sai is requesting approval of 100% of the 
curriculum methodology as an online practical program, it appears 
that she is requesting 100% of just the theory curriculum to be 
offered via distance learning. 
 
Ms. Sai answered in the affirmative.  She is requesting approval of 
100% of the theory curriculum via distance learning that is not 
theory practical or practical, so as to allow up to 25% of the total 
curriculum. 
 
Chairperson Williams inquired if there will be any lectures to follow 
up with the online training. 
 
Ms. Sai responded that the learning leader does an online “face to 
face” with the student at the end of the day to review everything 
they learned that day.  She noted that the learning leaders are 
working with the students throughout the day and engaging with 
them in the online portal. 
 
Vice Chairperson Hall requested clarification on the process of 
how the learning leaders and students are connected online 
throughout the day. 
 
Ms. Sai stated that all assignments are asynchronous, but there is 
an option in the online portal to connect via a Zoom call, which is 
available daily from 9:30 a.m. to 6:30 p.m. Hawaii Standard Time.  
She reiterated that she is requesting 100% of just the theory 
curriculum via distance learning, which only includes the 
preparation for the State exam and professional development 
through study of textbook and vocabulary.  All practical theory and 
practical will be done in-person on campus with an instructor.  
 
After discussion, it was moved by Vice Chairperson Hall, 
seconded by Chairperson Williams, and unanimously carried to 
approve Paul Mitchell the School Honolulu, LLC, to teach 100% of 
the theory curriculum, excluding theory practical or practical 
application, via distance learning, provided that it is not more than 
25% of the total curriculum. 
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Next Board Tuesday, May 16, 2023 
Meeting: 12:00 p.m. 
  

In-Person:  Queen Liliuokalani Conference Room 
    HRH King Kalakaua Building 
    335 Merchant Street, First Floor 
    Honolulu, Hawaii 96813 
 
Virtual Participation: Virtual Videoconference Meeting 

Zoom Webinar 
 
Adjournment: There being no further business to discuss at this time, the meeting was 

adjourned at 3:53 p.m. 
 
 
 
 
Reviewed and accepted by: Taken and recorded by: 

                   
        

/s/ Lei Ana Green /s/ Leanne Abe        
___________________________ ___________________________ 
Lei Ana Green, Executive Officer Leanne Abe, Secretary 
 
LG:la 
 
3/15/2023 
 
[ X ] Minutes approved as is. 
[    ] Minutes approved with changes.  See Minutes of ____________________ 
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BOARD OF BARBERING AND COSMETOLOGY 
RATIFICATION LIST – February 28, 2022 

 
BARBER 
 
BAR-4081 Salvador Lugo 
BAR-4082 THANH THAO THI NGUYEN 
BAR-4083 CONNOR ARRO JOHNSTON 
BAR-4084 STEVENS RAMOS 
BAR-4085 VAN HAI NGUYEN 
BAR-4086 THIEN VAN NGUYEN 
BAR-4087 FABRICE MIRA 
BAR-4088 QUINTIN ANDRE RICO 
BAR-4089 JONATHAN KEKOA L ROSA-SINCLAIR 
BAR-4090 TRANGNHA THI SATO 
BAR-4091 KURT MARAMBA 
BAR-4092 SHEENA MARIE MURPHY 
BAR-4093 ERROL K P TANIGAWA 
BAR-4094 JOHN G KAUWENAOLE 
BAR-4095 RICKY SANDRY JR 
BAR-4096 JR THOMAS 
BAR-4097 BRYCE MATHEW FONTEJON 
BAR-4098 SHADRACK JAMES HOSLEY 
BAR-4099 KAY-LEE-ANN K TERLEP 
BAR-4100 KENNY T H CHAU 
BAR-4101 CHRISTIAN R MEJIA 
BAR-4102 JIRAWAN LEWIS 
BAR-4103 MATTHEW D BRIZZI 
BAR-4104 VAN NHO TRAN 
BAR-4105 DESTINY R MCCLOSKEY 
BAR-4106 SELINA L OSHIRO SANTOS 
BAR-4107 KANE I REDISKE 
BAR-4108 BRANDON KAINOA ALAYVILLA 
BAR-4109 LIANG CHEN 
BAR-4110 KHALIB G CEREZO 
BAR-4111 HARRISON K STANLEY-HAM 
BAR-4112 WAINOHO O PUEO K TOLENTINO-CHIN 
BAR-4113 JAYMEN BAGAY-CENAL 
BAR-4114 QUEARA J ALAO 
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BAR-4115 MARISA CHIRSTINE ROBINSON 

 
BEAUTY OPERATOR 
 
BEO-24177 YUN LIN 
BEO-24178 JOLEEN R M N J MATSON 
BEO-24179 KRISTEN N BARROW 
BEO-24180 TAYLER MAHEALANI BELLEVOU 
BEO-24181 AILY TRAN 
BEO-24182 LINDSAY M MCCARGAR 
BEO-24183 CHEERS R ACOSTA 
BEO-24184 VICTORIA C KAHINU 
BEO-24185 NICOLE A RICHARDSON 
BEO-24186 TRISHA A VEREZE-ELIGIO 
BEO-24187 KRYSTLE JULIO RAMENTO 
BEO-24188 NICOLE R ZAPEL 
BEO-24189 HALEY L SMITH 
BEO-24190 Lindsay Megan McIvor 
BEO-24191 SOOKYOUNG LEE 
BEO-24192 MARY JANE QUEJA 
BEO-24193 LUKE J A LARSON 
BEO-24194 GIAO THUAN VUONG 
BEO-24195 Sharelle Larie Hairston 
BEO-24196 ANGEL C OLIVENCIA 
BEO-24197 SAVANNAH K VAITUULALA 
BEO-24198 SHERNIKA S PAUL-DUNBAR 
BEO-24199 ALISA ANN ANDREWS 
BEO-24200 Ana-Marie Dasalla Domondon 
BEO-24201 SHAYA UILANI RENDON 
BEO-24202 ROSANA ALVES-ATOOLI 
BEO-24203 QUYEN LY NGOC DIEP 
BEO-24204 SHARON PHAN DIEP 
BEO-24205 LILIA MEGUMI CUTLER 
BEO-24206 Whitney Marie Ishikawa 
BEO-24207 FATIMA MALIA CRYOR 
BEO-24208 Rosina Cherie Pendleton 
BEO-24209 KANDICE NICHOLE SRIDOWNDUEN 
BEO-24210 AMANDA M BRANDIMORE 
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BEO-24211 KATHERINE N CADY 
BEO-24212 NICOLE LYNN MAU 
BEO-24213 Sadie K Balgas 
BEO-24214 Blanca Casas 
BEO-24215 PHUONG HIEN DO 
BEO-24216 MARICEL G LAMUG 
BEO-24217 Hong Thi Phuong Bui 
BEO-24218 HEATHER DAVIS 
BEO-24219 HAI MINH HO 
BEO-24220 Leilani Indradat 
BEO-24221 MARIA TERESA RANGEL 
BEO-24222 ASHLEY M NAKAMURA 
BEO-24223 MCKENNA N BUCKLEY 
BEO-24224 DE'SHANTA M PEGUES 
BEO-24225 LATISHYA G ESPIRITU 
BEO-24226 ANDREA K MASHINO 
BEO-24227 YING HE 
BEO-24228 JULIA A JUERGENS 
BEO-24229 SHAYLYN K ELLIS 
BEO-24230 TIA ANELA MARIKO JOSEPH 
BEO-24231 SHEENA N SILVA 
BEO-24232 CARLY S MILLER 
BEO-24233 MEREDITH BROOKE ANDERSON 
BEO-24234 EILEEN S LONGBOY 
BEO-24235 KREICZARLEEHANNE RANIN FUENTES 
BEO-24236 ERICA C CURATOLA 
BEO-24237 MAYRA PAOLA WOOSTER 
BEO-24238 KENIE K PAGATPATAN 
BEO-24239 Sydni Ann Sparks 
BEO-24240 MAIKA ROSE CABATO 
BEO-24241 Alina Yasuka Moanike'ala Kalani 
BEO-24242 ASTA RACKAUSKAITE 
BEO-24243 Bailey Ann Mello 
BEO-24244 TAM M DO 
BEO-24245 DESIREE N PARR 
BEO-24246 MAKLUN S BIRCH 
BEO-24247 YEN NGOC NGUYEN 
BEO-24248 Aiko Therieza Faith Oandasan Arashiro 
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BEO-24249 KATIE CERIA-JOHNSON 
BEO-24250 Marisa Koyuki Igarashi 
BEO-24251 LISA S FALKENBERG 
BEO-24252 Jade Ashley D Ramones 
BEO-24253 KAE KOBAYASHI 
BEO-24254 CHUN HONG WANG 
BEO-24255 Kristina U Meafou 
BEO-24256 NATOSHA J MUIR 
BEO-24257 SHEA T SANDERS 
BEO-24258 JELENA M MIRKOVIC 
BEO-24259 Junqi Wu 
BEO-24260 PLOYKAEW PIMSARN 
BEO-24261 KAI-LEE K L OSHIRO 
BEO-24262 ROSALYN L AGUILERA 
BEO-24263 BRITTANY CLARE WITHERS 
BEO-24264 CHRISTEN MARIE BLANDO 
BEO-24265 RIE OTA TSAI 
BEO-24266 ARLYN C FIORELLA 
BEO-24267 Payton VanNatter 
BEO-24268 XIUMEI CHI BIVENS 
BEO-24269 RACHAEL J JOURNAGIN 
BEO-24270 Jaeda L V Vega 
BEO-24271 Andrea M Arellano 
BEO-24272 MAI YAMASHITA 
BEO-24273 SHAWNEE P HELTSLEY 
BEO-24274 Hannah Wehilani Dornelles-Wise 
BEO-24275 THUY THI KIM NGO 
BEO-24276 COURTNEY C K APERTO 
BEO-24277 Adamaris G Urias Quihui 
BEO-24278 BRANDI K BUSSELL 
BEO-24279 BRITTANY M PIPKIN 
BEO-24280 MARLEE R USHER 
BEO-24281 Faith Marie Arboleda Daguro 
BEO-24282 YOONYOUNG BANG 
BEO-24283 AMY C JUDKINS 
BEO-24284 RYAN K TANIGUCHI 
BEO-24285 YUXUAN CHEN 
BEO-24286 TEJU L BLEVINS 
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BEO-24287 ABRIENA MICHELLE VARGAS 
BEO-24288 EMIKO TANAKA 
BEO-24289 MIRACLE K DELA CRUZ 
BEO-24290 KELSEA M FABIAN 
BEO-24291 CELESTIAL G SAEUNG 
BEO-24292 ANNELLALYN AGCAOILI NICOLAS 
BEO-24293 QUYNH VO TRUC NGUYEN 
BEO-24294 DANIELLE K MOYA 
BEO-24295 Dawn R Pool 
BEO-24296 LONG PHI NGUYEN 
BEO-24297 JENNA L TARPLEY 
BEO-24298 JOHN A STRUBLE 
BEO-24299 MINH THU PHAM 
BEO-24300 MEGAN NICOLE HARRELL 
BEO-24301 Kayla L Pearson 
BEO-24302 Samantha Celso Perez 
BEO-24303 KENNICE M COOPER 
BEO-24304 MANDA JEAN S RABARA 
BEO-24305 Cherise Alanna Villa 
BEO-24306 MIKAYLA L DRUHAN 
BEO-24307 VIET KHANH HO 
BEO-24308 BAYLEY ANN SAXON 
BEO-24309 ANDREA V VALDERRAMA 
BEO-24310 Delilah Lynn Perreira 
BEO-24311 DANIEL YIM 
BEO-24312 KAYLLAH M SALUD 
BEO-24313 KATHLEEN CAROL KRAUSE 
BEO-24314 Breanna Lynn Wagner 
BEO-24315 SAVANNA K VALDEZ 
BEO-24316 SHANARA H FELICIANO 
BEO-24317 Danielle Aleasia Irene Jones 
BEO-24318 Tierra-Sade K Sallas 
BEO-24319 KIANA K GRADY 
BEO-24320 ALYSSA MEGAN VAN DER SANDT 
BEO-24321 CHARAED K CAULK-AGUINALDO 
BEO-24322 CADENCE T P PANG 
BEO-24323 LOURAINE VICENTE 
BEO-24324 MARISSA T DOBBS 
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BEO-24325 Scout Mackenzie Spranza 
BEO-24326 Mairi M Koike 
BEO-24327 JAHNA K R ALVAREZ 
BEO-24328 JADE LYNN COLLINS 
BEO-24329 Jayla Bethany H Decambra 
BEO-24330 Brooke Catli Spring 
BEO-24331 Stephanie Sarai Quiroz 
BEO-24332 Abigail Ruth Shreve 
BEO-24333 Jordon Ainoa Miyashiro 
BEO-24334 HAILEY THAI 
BEO-24335 Bronson L Nishimura 
BEO-24336 HONG THI CAM TRAN 
BEO-24337 Laura Marcela Nunnally 
BEO-24338 ERICA T NEUBERT 
BEO-24339 LOAN THI KIM NGUYEN 
BEO-24340 AMY CARSON FLORES 
BEO-24341 Maya-Rose Makaiwi Pelekai 
BEO-24342 TIFFANY P A CALPITO 
BEO-24343 LAURA B SUGGS 
BEO-24344 HEALANI T YONAMINE 
BEO-24345 NINA C LEHR 
BEO-24346 VELIA AVILA 
BEO-24347 JU HEE YOO 
BEO-24348 RUILAN CHEN 
BEO-24349 TAYLOR K LOO 
BEO-24350 MONSAVANH SYBOUNMY 
BEO-24351 HONG THI NGUYEN 

 
BARBER SHOP 
 
BAS-1757 STACEYDAWN S K GOODHUE-SOUZA-KAULULAAU 
BAS-1758 THE ROOM, A BEAUTY HUB LLC 
BAS-1759 THE BLEND HOUSE STUDIO LLC 
BAS-1760 FADE ZONE HAWAII  LLC 

 
BEAUTY SHOP 
 
BSH-6404 GEORGETTE C JOSE 
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BSH-6405 EM ESTHETICS HAWAII LLC 
BSH-6406 LASHES BY REIKO LLC 
BSH-6407 ANELA C M BANNISTER 
BSH-6408 T&T NAILS AND BEAUTY SALON LLC 
BSH-6409 CRYSTAL NAIL SALON LLC 
BSH-6410 Roanne Esthetics LLC 
BSH-6411 WANNA ROSE 
BSH-6412 HEOCON LLC 
BSH-6413 ALOHA MOON LLC 
BSH-6414 WAX CENTER VENTURES LLC 
BSH-6415 WAX CENTER VENTURES LLC 
BSH-6416 WAX CENTER VENTURES LLC 
BSH-6417 MODERN ARTISTRY SPA & WELLNESS LLC 
BSH-6418 SERENITY ADORE LLC 
BSH-6419 BREE M BERTELMANN 
BSH-6420 SUN AE LARGOSA 
BSH-6421 ELE ELE COLLECTION LLC 
BSH-6422 MODERN BEAUTY LLC 
BSH-6423 SEPHORA USA INC 
BSH-6424 SEPHORA USA INC 
BSH-6425 SEPHORA USA INC 
BSH-6426 SEPHORA USA INC 
BSH-6427 SEPHORA USA INC 
BSH-6428 PINK BEAUTY HI, LLC 
BSH-6429 JULONE INC 
BSH-6430 MISCHA KLEIN L.L.C. 
BSH-6431 BAYALAGMAA DAVAA 
BSH-6432 CRYSTAL K SALON LLC 
BSH-6433 BEAUTIE CULTURE LLC 
BSH-6434 YOSHIE ITO GROVES 
BSH-6435 JANASONPARKLLC 
BSH-6436 SHAYA UILANI RENDON 
BSH-6437 Macy's Retail Holdings, LLC 
BSH-6438 HAWAII THREADING LLC 
BSH-6439 LEILANI MALIE AESTHETICS LLC 
BSH-6440 PRETTY PLEASE 808 LLC 
BSH-6441 SWEETHEART LASH LOUNGE LLC 
BSH-6442 ASPIRE HAIR STUDIO LLC 
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BSH-6443 SALON ALLURE LLC 
BSH-6444 HAWAII THREADING LLC 
BSH-6445 SHINO T. LLC 
BSH-6446 PC SUZANNE AT 808 LLC 
BSH-6447 AVENTURINE MASSAGE LLC 
BSH-6448 H.A.L.O. STYLE LLC 
BSH-6449 STUDIO LANI LLC 
BSH-6450 SOF-XI KAUAI PV HOTEL L.P. 
BSH-6451 TYKY LLC 
BSH-6452 PULELEHUA NAILS LLC 
BSH-6453 ABUNDANT BEAUTY LLC 
BSH-6454 CAMILLE L OGAN 

 
 
INSTRUCTOR 
 
I-12479 SARAH S S AHN 

 


