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July 7, 2020 

 
In response to the COVID-19 pandemic, Governor David Y. Ige issued the Ninth 

Supplementary Emergency Proclamation Related to the COVID-19 Emergency on June 10, 
2020, which included Exhibit I, Rules Relating to Safety Guidelines for Barbers and Beauty 
Operators (“Exhibit I”).  Additionally, the Mayors have issued Emergency Orders for their 
respective County.  The Board of Barbering and Cosmetology (“Board”) received several 
Frequently Asked Questions regarding the various emergency proclamations and orders 
governing the industry during this time.  Please kindly refer to the following FAQs for assistance: 

 
Where can I find the Rules Relating to Safety Guidelines for Barbers and Beauty 
Operators? 
 

Click on the above hyperlink: Ninth Supplementary Emergency Proclamation Related to 
the COVID-19 Emergency.  The Rules Relating to Safety Guidelines for Barbers and 
Beauty Operators is found in Exhibit I, located on pages 75-80. 
 
What is the difference between the State and County Emergency Proclamations? 
 

The Governor’s Executive Orders, Emergency Proclamations, and Supplementary 
Proclamations, including Exhibit I, outline the State requirements for businesses to 
operate.  Each County has the authority to adopt its own emergency orders, rules, 
directives, or proclamations in addition to the State’s requirements.  Your respective 
County may have adopted rules related to barbers or beauty operators that are narrower 
than Exhibit I.  You must comply with all relevant documents adopted by both the State 
and your respective County.  It is advised to first review the Governor’s Executive 
Orders, Emergency Proclamations, and Supplementary Proclamations, including Exhibit 
I.  Then, review your County’s Emergency Proclamations, Supplementary 
Proclamations, Executive Orders, and Rules. 
 
Where can I find the most recent versions of the State and County Emergency 
Proclamations, Supplementary Proclamations, Executive Orders, and Rules? 
 

State Emergency Proclamations and Supplementary Proclamations 
https://governor.hawaii.gov/emergency-proclamations/ 
 
State Executive Orders 
https://governor.hawaii.gov/executive-orders/ 

 
Hawaii County Emergency Rules 

https://governor.hawaii.gov/wp-content/uploads/2020/06/2006097A-ATG_Ninth-Supplementary-Proclamation-COVID-19-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/06/2006097A-ATG_Ninth-Supplementary-Proclamation-COVID-19-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/06/2006097A-ATG_Ninth-Supplementary-Proclamation-COVID-19-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/06/2006097A-ATG_Ninth-Supplementary-Proclamation-COVID-19-distribution-signed.pdf
https://governor.hawaii.gov/emergency-proclamations/
https://governor.hawaii.gov/emergency-proclamations/
https://governor.hawaii.gov/executive-orders/
https://governor.hawaii.gov/executive-orders/
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https://www.hawaiicounty.gov/departments/civil-defense/active-emergency-
proclamations 
 
Honolulu County Emergency Proclamations, Orders, and Rules 
https://www.honolulu.gov/mayor/proclamations-orders-and-rules.html 
 
Kauai County Emergency Proclamations, and Rules 
https://www.kauai.gov/Government/Departments-Agencies/Emergency-Management-
Agency-formerly-Civil-Defense/Emergency-Proclamations 
 
Maui County Public Health Emergency Rules 
https://www.mauicounty.gov/2370/COVID-19-Coronavirus-Information 

 
What services are prohibited?  
 

As of this date, no barber or beauty operator services are explicitly prohibited by Exhibit 
I.  However, please refer to both the State and County guidelines regarding this matter 
and treat all proclamations and orders like a checklist.  If providing a particular service 
makes compliance with the rules and social distancing requirements difficult, or 
impossible, then that service should not be provided.   

 
What is the maximum number of people allowed in a shop? 
 

Exhibit I section 5(a)(6) states, in relevant part:  
 

There should be no more than ten people in the shop at any time including staff, 
provided the six-feet social distancing requirements are met. 
 

The purpose of the rules is to prevent overcrowding, so the shop owner must use 
appropriate discretion.  If the shop owner is unable to maintain social distancing 
requirements, then the shop/shop owner may be found in violation.    
 

As previously mentioned, because your County has the authority to adopt rules that may 
be narrower than the Governor’s emergency proclamations and/or executive orders, it is 
advised that you review your County’s Emergency Proclamations, Supplementary 
Proclamations, Executive Orders, and Rules for additional requirements. 

 
I was not allowed to work during the Stay-At-Home Order.  May I receive an 
extension on my temporary permit or my eligibility to take the exam? 
 

Barber laws, Hawaii Revised Statutes (“HRS”) sections 438-7(e) and 438-10(a), 
respectively state: 

 

Any barber applicant who has not obtained licensure after four consecutive 
examinations offered by the board shall be required to apply and train as an 
apprentice barber for six months before qualifying for another series of 
examinations. (Emphasis added) 
 

The temporary permit shall allow the qualified applicant to practice barbering 
under the supervision of a licensed barber or beauty operator with hairdresser 
qualifications and shall be effective for the period of time covering four 
consecutive examinations offered by the board after the permit's date of 
issuance. If the applicant has not obtained licensure after four consecutive 
examinations offered by the board, the applicant shall be required to apply and 

https://www.hawaiicounty.gov/departments/civil-defense/active-emergency-proclamations
https://www.hawaiicounty.gov/departments/civil-defense/active-emergency-proclamations
https://www.hawaiicounty.gov/departments/civil-defense/active-emergency-proclamations
https://www.honolulu.gov/mayor/proclamations-orders-and-rules.html
https://www.kauai.gov/Government/Departments-Agencies/Emergency-Management-Agency-formerly-Civil-Defense/Emergency-Proclamations
https://www.kauai.gov/Government/Departments-Agencies/Emergency-Management-Agency-formerly-Civil-Defense/Emergency-Proclamations
https://www.mauicounty.gov/2370/COVID-19-Coronavirus-Information
https://governor.hawaii.gov/wp-content/uploads/2020/06/2006097A-ATG_Ninth-Supplementary-Proclamation-COVID-19-distribution-signed.pdf
https://governor.hawaii.gov/wp-content/uploads/2020/06/2006097A-ATG_Ninth-Supplementary-Proclamation-COVID-19-distribution-signed.pdf
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train as an apprentice for six months before qualifying for another series of 
examinations. (Emphasis added) 

 

 
Beauty law, HRS section 439-16, states: 

 

The temporary permit shall allow the qualified applicant to practice or teach 
cosmetology under the supervision of a licensed beauty operator or licensed 
instructor, and shall be effective for the period of time covering the three 
consecutive examinations offered by the board after the permit's date of 
issuance. (Emphasis added) 
 

The Board is generally unable to grant an extension; however, the Barber examination 
offered by the Board on June 2, 2020 and the Beauty Operator examination offered by 
the Board on May 7, 2020, were respectively cancelled and postponed to September 15, 
2020, and October 8, 2020.   
 

As a result, the expiration dates for temporary permits and Barber examination eligibility 
terms automatically default to the next consecutive examination dates offered.  Please 
review the Board’s bulletin titled “Important Announcement Regarding Expiration Dates 
of Issued Temporary Permits and a Barber Applicant’s Eligibility for Examination” to 
check if your expiration date has been amended.  The bulletin is available at: 
http://cca.hawaii.gov/pvl/news-releases/barbering_announcements/ 

 
What are the rules related to price gouging during COVID-19? 
 

The Governor’s Ninth Supplementary Emergency Proclamation invoked HRS section 
127A-30, which prohibits an increase in the selling price of any commodity, i.e. “price 
gouging”, that is necessary to the health and safety of individuals in response to an 
emergency.   The commodities listed were:  
 

a. Food, water, or ice; 
 

b. Medical supplies, medical protective measures, medications, vitamins, or any 
other commodity intended to help the population stay well, recover from any 
illness, or protect them from any illness; 

 

c. Personal hygiene, paper or disposable cleaning products including but not limited 
to paper towels, napkins, toilette paper, hand sanitizer, alcohol, hydrogen 
peroxide, cleaning supplies of any kind, or any other commodity intended to help 
sanitize or clean individuals, items, or areas; and 

 

d. Any other commodity that the seller or contractor knows or should know are 
intended for use by any member of the public or entity of any type to prepare for, 
respond to, or use because of the circumstances giving rise to the emergency 
that is the subject of this Proclamation. 

 

While beauty services are not included in the list of commodities, HRS section 439-
22.5(a)(3) requires beauty shops to conspicuously display a sign that shall read "PRICE 
LIST AVAILABLE UPON REQUEST”.  Pursuant to Hawaii Administrative Rules section 
16-78-43(b), the price list must state the price of (1) each and every service offered; and 
(2) the price of each and every product to be used in connection with the services.   
 

Violation of the aforementioned laws and rules, or any other conduct constituting 
fraudulent or dishonest dealings may be cause for disciplinary action.  The Regulated 
Industries Complaints Office investigates allegations of professional misconduct by 

http://cca.hawaii.gov/pvl/news-releases/barbering_announcements/
http://cca.hawaii.gov/pvl/news-releases/barbering_announcements/
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licensees.  For further information on filing a complaint and the complaint process, you 
may visit their website at: https://cca.hawaii.gov/rico/file-a-complaint/. 

 
Who can I contact for further questions? 
 

You may email the Board at barber_cosm@dcca.hawaii.gov. 
 

https://cca.hawaii.gov/rico/file-a-complaint/
mailto:barber_cosm@dcca.hawaii.gov
mailto:barber_cosm@dcca.hawaii.gov

