
 

 

MOTOR VEHICLE INDUSTRY LICENSING BOARD 
Professional and Vocational Licensing Division 

Department of Commerce and Consumer Affairs 
State of Hawaii 

 
MINUTES OF MEETING  

 
The agenda for this meeting was filed with the Office of the Lieutenant Governor, 
as required by §92-7(b), Hawaii Revised Statutes (HRS). 

 
Date: Tuesday, April 17, 2018 
Time: 9:00 a.m. 
Place: Queen Liliuokalani Conference Room 

King Kalakaua Building  
335 Merchant Street, 1st Floor 
Honolulu, Hawaii  96813 
 

Present: Wayne De Luz, Industry Member, Chairperson 
Steven J. T. Chow, Esq., Public Member, Vice-Chairperson 
Byron Hansen, Public Member 
Larry Ignas, Public Member 
Carl D. Johnsen, Public Member 
 
Kedin Kleinhans, Executive Officer 
Mana Moriarty, Deputy Attorney General (“DAG”) 
Lori Nishimura, Secretary  
 

Excused: Russell Wong, Industry Member 
 
Guests: Jason A. Doss, Motor Vehicle Salesperson Applicant 

Dave Rolf, Hawaii Automobile Dealers Association (“HADA”) 
   

Call to Order: Chairperson De Luz called the meeting to order at 9:02 a.m. at which time 
quorum was established. 

 
Approval of Minutes 
of the February 20,   
2018 Meeting: Executive Officer Kleinhans requested for the following amendments to 

the February 20, 2018 meeting minutes as follows: 
 
Page 2, last paragraph – continued to Page 3: 
 
“It was moved by Mr. Hansen, seconded by Mr. Johnsen, and 
unanimously carried by majority vote (Chairperson De Luz recused 
himself from decision-making, and Mr. Wong vote nay) to approve the 
Motor Vehicle Salesperson application for Brandi McKee.” 
 
Page 4, last paragraph: 
 
“After further discussion, it was moved by Mr. Wong, seconded by Mr. 
Hansen, and unanimously carried by majority vote (Chairperson De Luz 
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recused himself from decision-making) to state the Board supports the 
intent and ….” 
 
Page 5, second paragraph: 
 
“After discussion, it was moved by Mr. Hansen, seconded by Mr. 
Johnsen, and unanimously carried by majority vote (Chairperson De Luz 
recused himself from decision-making) to support the intent ….” 
 
Page 5, fourth paragraph: 
 
“After further discussion, it was moved by Mr. Wong, seconded by Mr. 
Hansen, and unanimously carried by majority vote (Chairperson De Luz 
recused himself from decision-making) to support facility grandfather 
period, sales performance criteria, and vendor choice.” 
 
Page 5, last paragraph: 
 
“After discussion, it was moved by Mr. Wong, seconded by Mr. Hansen, 
and unanimously carried by majority vote (Chairperson De Luz recused 
himself from decision-making) to support the data agreement proposal…” 
 
It was moved by Mr. Hansen, seconded by Vice-Chairperson Chow, and 
unanimously carried to approve the minutes of the February 20, 2018 
Board meeting with the aforementioned amendments. 

 
Executive Officer’s   
Report: a. 2018 First Hawaiian Bank Auto Show, April 13, 2018 – April 15, 2018 

 
Executive Officer Kleinhans informed the Board that several Motor 
Vehicle Dealer Off-Premise Display Requests were received for 
the 2018 First Hawaiian Bank Auto Show (“Show”).  He stated that 
he returned the display requests with the Board’s 2016 
informational letter that states the Show is distinctively a 
Manufacturers’ Show and that the requirements of HRS section 
437-4(d) (display of motor vehicle at unlicensed premises) do not 
apply to motor vehicle manufacturers. 
   
Chairperson De Luz requested Mr. Rolf’s assistance in reminding 
and disseminating this information to Motor Vehicle Dealers 
(“Dealer”).  

   
Chairperson De Luz announced the Board will recess its meeting to go 
into adjudicatory matters and subsequently go into Executive Session; the 
meeting recessed at 9:07 a.m.   

Chapter 91, HRS, 
Adjudicatory Matters: a. In the Matter of the Motor Vehicle Dealer License of Auto Mart 

USA, LLC; MVI 2016-058-L 
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HEARING OFFICER’S FINDINGS OF FACT, CONCLUSIONS OF 
LAW, AND RECOMMENDED ORDER 
 
After discussion, it was moved by Vice-Chairperson Chow, 
seconded by Mr. Johnsen, and unanimously carried to approve 
the Recommended Order for the Motor Vehicle Dealer License of 
Auto Mart USA, LLC; MVI 2016-058-L.   
 

The Board reconvened its meeting at 9:20 a.m., and immediately entered 
into Executive Session.  

  
Executive Session: At 9:20 a.m., it was moved by Vice-Chairperson Chow, seconded by  

Mr. Johnsen, and unanimously carried to enter into Executive Session to 
consider and evaluate personal information relating to the individual 
applying for licensure in accordance with HRS §92-5(a) (1), and to 
consult with the Board’s attorney on questions and issues pertaining to 
the Board’s powers, duties, privileges, immunities, and liabilities in 
accordance with HRS §92-5(a) (4). 

 
EXECUTIVE SESSION 

 
At 9:49 a.m., it was moved by Vice-Chairperson Chow, seconded by  
Mr. Ignas, and unanimously carried to return to the Board’s regular order 
of business. 

 
Licensing: a. Ratifications 

 
Motor Vehicle Car Salesperson Transfers 
Motor Vehicle Car Salesperson Licenses 
Motor Vehicle Branch License 
Motor Vehicle Dealer Licenses 
Motor Vehicle Dealer License – Relocation 
Motor Vehicle Manufacturer Licenses 
 
Upon a motion by Vice-Chairperson Chow, seconded by  
Mr. Hansen, it was unanimously carried to ratify the above lists for 
the licenses sought (as attached). 
 

b. Applications 
 

(i) Mary P. Benson  
Motor Vehicle Consumer Consultant 

 
It was moved by Vice-Chairperson Chow, seconded by  
Mr. Hansen, and unanimously carried to defer decision-
making on the Motor Vehicle Consumer Consultant 
application for Mary P. Benson pending receipt of 
description of duties in accordance with the application 
instructions. 
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(ii) Jason A. Doss 
Motor Vehicle Salesperson 
 
It was moved by Mr. Hansen, seconded by Mr. Ignas, and 
unanimously carried to approve the Motor Vehicle  
Salesperson application for Jason A. Doss subject to the 
Board’s receipt of a letter signed by the Dealer principal in 
accordance with the application instructions and receipt of 
an amended application with current Dealer information, 
and to authorize the Executive Officer to approve the 
application upon receipt of the letter and amended 
application. 
 

The Board’s consensus was to take the following agenda item out of 
order. 

 
New Business: a. Request from U.S. Bank Regarding Hawaii Dealer Licensing 

Requirements and Subsidiaries of National Banks 
 
Executive Officer Kleinhans stated the Board received an inquiry 
from U.S. Bank that asked if a Dealer’s license is required for the 
following:  An operating subsidiary of a national bank not 
physically located in Hawaii, that leases motor vehicles through 
Hawaii Dealers and then sells the vehicles at lease termination to 
the leasing customer.   
 
Executive Officer Kleinhans advised the Board of its informal 
interpretation at its June 10, 2010, which exempted national banks 
from the licensing requirements as a Dealer.   

 
Executive Session: At 10:10 a.m., it was moved by Vice-Chairperson Chow, seconded by  

Mr. Johnsen, and unanimously carried to enter into Executive Session to 
consult with the Board’s attorney on questions and issues pertaining to 
the Board’s powers, duties, privileges, immunities, and liabilities in 
accordance with HRS §92-5(a) (4). 

 
EXECUTIVE SESSION 

 
At 10:20 a.m., it was moved by Mr. Johnsen, seconded by Vice-
Chairperson Chow, and unanimously carried to return to the Board’s 
regular order of business. 

 
After discussion, it was moved by Vice-Chairperson Chow, 
seconded by Mr. Ignas, that based on the information provided 
regarding the activity of an operating subsidiary of a national bank 
not physically located in Hawaii, that leases motor vehicles 
through Hawaii Dealers and then sells the vehicles at lease 
termination to the leasing customer, the subsidiary of a national 
bank would be exempt from the requirements of a Dealer’s license 
at this time.  
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In accordance with HAR section 16-201-90, the above 
interpretation is for informational and explanatory purposes only 
and based solely on the information provided.  It is not an official 
opinion or decision and therefore not binding on the Board. 

 
Legislation: b. SB 2490 (and subsequent drafts) Relating to Motor Vehicle 

Industry Licensing Act 
This bill amends various aspects of statutes regarding chapter 
437, Hawaii Revised Statutes. 
 
Mr. Rolf provided a recap of the progress of SB 2490 and thanked 
everyone involved including the Board and Executive Officer.  He 
commented that the bill is now in conference committee, and 
HADA and the Motor Vehicle Manufacturer (“Manufacturer”) 
stakeholders were in agreement with a proposed SB 2490, SD1, 
HD2, CD1. 
 
Mr. Rolf summarized the proposed conference draft and 
highlighted the agreed-upon recall reimbursement rate that would 
require Manufacturers to pay Dealers 1% per month for the value 
of used vehicle grounded for lack of a repair part. 

   
After discussion, it was moved by Mr. Hansen, seconded by Mr. 
Johnsen, and unanimously carried (Chairperson De Luz recused 
himself from decision-making) to support SB 2490, SD1, HD2. 
 

Public Comment: None. 
 

Next Meeting:  Tuesday, April 17, 2017 
 9:00 a.m. 
   King Kalakaua Building 

Queen Liliuokalani Conference Room 
   335 Merchant Street, 1st Floor 
   Honolulu, HI 96813 
 
Adjournment: There being no further business to discuss, the meeting adjourned at 
 10:45 a.m. 
 

Taken and recorded by: 
 
/s/ Lori Nishimura 
_______________________ 
Lori Nishimura, Secretary 

 
Reviewed and approved by: 
 
/s/ Kedin Kleinhans 
_______________________ 
Kedin Kleinhans 
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Executive Officer 
 
05/14/18 
 
[ X ]   Minutes approved as is. 
[    ]   Minutes approved with changes.  See Minutes of ____________. 












