
 

MOTOR VEHICLE INDUSTRY LICENSING BOARD 
Professional and Vocational Licensing Division 

Department of Commerce and Consumer Affairs 
State of Hawaii 

 
MINUTES OF MEETING  

 
The agenda for this meeting was filed with the Office of the Lieutenant Governor, 
as required by §92-7(b), Hawaii Revised Statutes (HRS). 

 
Date: Tuesday, October 17, 2017 
Time: 9:04 a.m. 
Place: Queen Liliuokalani Conference Room 

King Kalakaua Building  
335 Merchant Street, 1st Floor 
Honolulu, Hawaii  96813 
 

Present: Wayne De Luz, Industry Member, Chairperson 
Steven J. T. Chow, Esq., Public Member, Vice-Chairperson 
Russell Wong, Industry Member  
Byron Hansen, Public Member 
Carl D. Johnsen, Public Member 
 
Kedin Kleinhans, Executive Officer 
Mana Moriarty, Deputy Attorney General (“DAG”) 
Lori Nishimura, Secretary  
 

Guests: Lei Fukumura, Special Deputy Attorney General (“SDAG”) 
Natalia Keomalu, Hawaii Specialty Vehicles 
Ray Oberacker, HT&T Truck Center 
Dave Rolf, Hawaii Automobile Dealers Association (“HADA”) 
Ryan Shinjo, Applicant 
Denise Soderholm, Soderholm Sales 
R. Erik Soderholm, Soderholm Sales 
   

Call to Order: Chairperson De Luz called the meeting to order at 9:04 a.m. at which time 
quorum was established. 

 
Approval of Minutes: It was moved by Mr. Hansen, seconded by Mr. Wong, and unanimously 
August 1, 2017 carried to approve the minutes of the August 1, 2017 Board meeting, with 
Meeting: the following changes, as requested by Mr. Wong: 

 
Page 1-2, Election of Officers, first paragraph: 
 

In compliance with HRS Chapter 436B, the Board shall annually 
elect one member as chair and one member as vice-chair; the 
Executive Officer opened the floor for nominations.  Mr. Chow 
nominated Mr. De Luz for the Chairperson and Mr. Wong for the 
Vice-Chairperson.  Mr. Johnsen seconded the motion.  Mr. Wong 
commented that there should be a balance of an Industry member 
and a public member for [in] the Chairperson [position be an 
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Industry member] and [the] Vice-Chairperson positions [be a 
public member]; thus, nominated Mr. Chow for the Vice-
Chairperson position.  Mr. Chow retracted his nomination of  
Mr. Wong for the Vice-Chairperson. 

 
Executive Officer’s Executive Officer Kleinhans provided an update of the Board’s request  
Report: instructing Executive Officer Rutkowski to send a notice to the Governor’s 

office, on behalf of the Board, to stress the urgency of filling Board 
member vacancies.  Mr. Kleinhans stated that Ms. Rutkowski informed 
Celia Suzuki, the Licensing Administrator of the Professional and 
Vocational Licensing Division, of the Board’s request and Ms. Suzuki 
submitted a notice to the Governor’s office.  
 
Mr. Rolf commented that he had informed two (2) interested persons as 
to how to apply via the Boards and Commissions website. 
 
Ms. Soderholm commented that a second stage manufacturer should fill 
one of the vacant positions, to broaden the perspective of the Board.  
 
Chairperson De Luz stated that Board member appointments are 
controlled by the Executive Branch, the Governor’s Office - Boards and 
Commissions, and that he encourages anyone to apply to get a different 
variety of people/backgrounds on the Board composition.  
   
Chairperson De Luz announced the Board will recess its meeting to go 
into adjudicatory matter and subsequently go into Executive Session; the 
meeting recessed at 9:12 a.m.   

 
Chapter 91, HRS, 
Adjudicatory Matters: a. In the Matter of the Motor Vehicle Dealer’s License of 

Ausagetaliitama P. Taulau doing business as Cure Autoplex LLC; 
MVI 2011-51-L 
 
SETTLEMENT AGREEMENT PRIOR TO FILING OF PETITION 
FOR DISCIPLINARY ACTION AND BOARD’S FINAL ORDER 
 
After discussion, it was moved by Mr. Wong, seconded by  
Vice-Chairperson Chow, and unanimously carried to approve the 
Settlement Agreement for the Motor Vehicle Dealer License of 
Ausagetaliitama P. Taulau doing business as Cure Autoplex LLC; 
MVI 2011-51-L.   
 
Mr. Wong requested for Executive Officer Kleinhans to check on 
the status of Mr. Taulau’s motor vehicle dealer’s license and 
report his findings at the next scheduled meeting. 
 

b. In the Matter of the Motor Vehicle Dealer’s License of Sandra G. 
Siracusa, dba Metro Motors, In the Matter of the Motor Vehicle 
Salesperson’s License of John A. Siracusa; MVI 2014-3-L 
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SETTLEMENT AGREEMENT PRIOR TO FILING OF PETITION 
FOR DISCIPLINARY ACTION AND BOARD’S FINAL ORDER 
 
After discussion, it was moved by Mr. Hansen, seconded by  
Mr. Wong, and unanimously carried to approve the Settlement 
Agreement for the Motor Vehicle Dealer’s License of Sandra G. 
Siracusa, dba Metro Motors, and for the Motor Vehicle 
Salesperson’s license of John A. Siracusa; MVI 2014-3-L. 
 
A suggestion to transmit a comment to the Regulated Industries 
Complaints Office (“RICO”) was discussed.  The Board 
commented that the terms of this settlement was “not tough” and 
that for future similar Settlement Agreements, the Board would like 
to see stricter terms of settlement. 
 

The Board reconvened its meeting at 9:27 a.m., and immediately entered 
into Executive Session.  

  
Executive Session: At 9:27 a.m., it was moved by Vice-Chairperson Chow, seconded by  

Mr. Hansen, and unanimously carried to enter into Executive Session to 
consider and evaluate personal information relating to the individual 
applying for licensure in accordance with HRS §92-5(a) (1), and to 
consult with the Board’s attorney on questions and issues pertaining to 
the Board’s powers, duties, privileges, immunities, and liabilities in 
accordance with HRS §92-5(a) (4). 

 
EXECUTIVE SESSION 

 
At 9:54 a.m., it was moved by Mr. Wong, seconded by Vice-Chairperson 
Chow, and unanimously carried to return to the Board’s regular order of 
business. 

 
Licensing: a. Ratifications 

 
Motor Vehicle Car Salesperson Transfers 
Motor Vehicle Car Salesperson Licenses 
Motor Vehicle Dealer Licenses 
Motor Vehicle Dealer Branch License 

 
Upon a motion by Mr. Wong, seconded by Vice-Chairperson 
Chow, it was unanimously carried to ratify the above lists for the 
licenses sought (as attached). 
 

b. Applications 
 

(i) Lotus Cars USA, Inc.  
Motor Vehicle Distributor (LICF) 
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It was moved by Mr. Hansen, seconded by Mr. Wong, and 
unanimously carried to approve the motor vehicle 
distributor application for Lotus Cars USA, Inc. 
 

(ii) Jennifer Lynn Hill 
Motor Vehicle Salesperson 
 
It was moved by Vice-Chairperson Chow, seconded by  
Mr. Hansen, and carried by majority vote (Mr. Wong 
recused himself from decision making) to approve the 
motor vehicle salesperson application for  
Jennifer Lynn Hill. 
 

(iii) Ryan Shinjo 
Motor Vehicle Salesperson 
 
It was moved by Mr. Wong, seconded by Mr. Hansen, and 
unanimously carried to approve a conditional motor vehicle 
salesperson license to Ryan Shinjo. 
 

New Business: a. 2018 RICO Motor Vehicle Industry Advisory Committee and 
Addendum Language 
 
After discussion, it was moved by Vice-Chairperson Chow, 
seconded by Mr. Wong, and unanimously carried to approve the 
list of members of the RICO Motor Vehicle Industry Advisory 
Committee and addendum, which includes any additional interim 
appointees that RICO deems necessary to aid in its investigations. 
 

Old Business: a. First Hawaiian Bank International Auto Show 
 
Mr. Rolf stated that the First Hawaiian Bank International Auto 
Show (“Auto Show”) was created by Walter Dods (in 1978) as a 
dealer show.  Mr. Rolf stated that he got involved with the Auto 
Show from year 2000 where now it is a manufacturer’s show; 
manufacturer’s pay for ~ 70% of the cost to run the show, no 
display/endorsement by dealer at the Auto Show.   
 
Discussion ensued on off-premise display approvals for motor 
vehicle dealers.  Mr. Rolf pointed out that the April 2016 meeting 
minutes reflected/confirmed that the auto show is a 
manufacturer’s show and not a dealer’s show.  Chairperson  
De Luz reiterated that the issue of an off-premise display is 
covered under HRS 437-4(d) for a motor vehicle dealer. 
 
Discussion ensued on First Hawaiian Bank Auto Show Timeline 
(“Timeline”) handout by Executive Officer Kleinhans.  Mr. Wong 
commented that the copy of the Board’s letter, dated March 11, 
2016, clearly states that the Auto Show is a manufacturer’s show.  
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He pointed out that there appears to be a discrepancy with the 
April 26, 2016 meeting minutes as it was reflected that Mr. Rolf 
reported that the 2016 First Hawaiian International Auto Show was 
not a manufacturer’s show. 
 
Mr. Rolf stated that he did not notice the incorrect information had 
been memorialized in the meeting minutes of April 26, 2016.  He 
stated that the following paragraph on Page 6 should be deleted: 
 
“The Executive Officer stated that Mr. Rolf reported that the 2016 
First Hawaiian International Auto Show held from March 18 – 20 
did not have ride and drives and was not a Manufacturer’s Show.” 
 
It was moved by Mr. Wong, seconded by Mr. Johnsen, and 
unanimously carried to state that the April 26, 2016 meeting 
minutes was incorrectly recorded (as noted above), the Timeline 
should also be corrected to strike out “4/26/2016 – Board apprised 
of letter sent, Mr. Rolf reported that the Auto Show did not have 
“drive and rides” and was not a Manufacturer’s show”, and that the 
Board stands affirmatively with its letter dated March 11, 2016 that 
stated: 
 
“Based solely on your representations that the Show is 
distinctively a Manufacturers’ Show, the Board determined that the 
requirements of Hawaii Revised Statutes section 437-4(d) (display 
of motor vehicle at unlicensed premises) do not apply to 
Manufacturers.”  
 
Chairperson De Luz commented that this topic of discussion 
should be removed from future meeting agendas. 
 

b. Hawaii Automobile Dealers Association – Definition of Final Stage 
Manufacturer 
 
Mr. Rolf requested to defer discussion on the definition of final 
stage manufacturer. 
 
Ms. Soderholm commented that while the Board had requested 
HADA and interested parties to work together to draft a definition 
of final stage manufacturer; that has not happened, and it is now 
“HADA’s decision”.  Mr. Soderholm added that while he is a 
member of HADA, he is not invited to attend their meetings. 
 
Chairperson De Luz stated that there is no consensus on this 
issue and encourages open discussion by HADA. 
 
Ms. Soderholm stated her recollection was that this topic of 
discussion was to be taken off the meeting agendas.  
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It was moved by Mr. Wong, seconded by Mr. Hansen, and 
unanimously carried to remove agenda topic “Hawaii Automobile 
Dealers Association – Definition of Final Stage Manufacturer” from 
future meeting agendas until further notice. 
 
Mr. Soderholm commented that when there is a broad consensus, 
the Board should request the opinions of the industry. 
 

Correspondence: a. Request for clarification from John John Genovese: Is an 
auctioneer that offers marketing services, website services, and 
auction services to a motor vehicle dealer, required to obtain a 
motor vehicle auction license? 
 
Discussion ensued on the license difference of a motor vehicle 
dealer versus a motor vehicle auction.  It was commented that a 
motor vehicle dealer and a motor vehicle auction may be “kind of 
mirrored”; the difference is that a motor vehicle auction does not 
have inventory.  Vice-Chairperson Chow commented that 
accountability is enhanced with a license, whether the car is here 
or there, better safe than sorry.   
 
Mr. Wong commented that the inquirer should obtain a motor 
vehicle auction license. 
 
It was moved by Vice-Chairperson Chow, seconded by  
Mr. Hansen, and unanimously carried that based on the situation 
described by Mr. Genovese, a motor vehicle auction license is 
required. 
 

Public Comment: Mr. Rolf provided a handout titled HADA-initiated Bill(s) for 2018.  He 
summarized the objectives as it may be one bill to include the following: 

 
1) Common Ownership Bill – Seamless transfer of salespersons 

between dealerships with a common owner; 
2) To require manufacturers to pay dealers 1.75% per month for value of 

used vehicle grounded for lack of a repair part (Mr. Rolf commented: 
this was initiated due to the air bag issue, and also that this bill is 
tabled, awaiting information from Hawaii Ford dealers); 

3) To require a 7-10 year period after a manufacturer-required facility 
upgrade before another upgrade can be required of a dealer; 

4) Sales Performance Criteria Bill – To stipulate that the manufacturer be 
required to take into account unique circumstances within a dealer’s 
market (Mr. Rolf’ commented: unique in that Hawaii is an isolated 
state); 

5) Vendor Choice Bill – To allow a dealer to use a vendor with like 
quality materials for manufacturer-ordered facility up-grade; and 

6) Dealership Data Agreement Bill – Establishing the dealership’s data is 
its property and may not be accessed by the manufacturer or a 
manufacture vendor without the dealer’s permission.  
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DAG Moriarty inquired if there is a federal regulation on the Dealership 
Data Agreement Bill. 
 
Mr. Hansen left the meeting at 11:10 a.m. 
 
Vice-Chairperson Chow inquired as to the type of data collected: what, 
when, financial data.  Mr. Wong commented that these data may be used 
for recall information.  
 

Next Meeting:  Tuesday, December 19, 2017 
 9:00 a.m. 
   King Kalakaua Building 

Queen Liliuokalani Conference Room 
   335 Merchant Street, 1st Floor 
   Honolulu, HI 96813 
 
Adjournment: There being no further business to discuss, the meeting adjourned at 
 11:14 a.m. 
 

Taken and recorded by: 
 
 
/s/ Lori Nishimura 
_______________________ 
Lori Nishimura, Secretary 

 
Reviewed and approved by: 
 
 
/s/ Kedin Kleinhans 
_______________________ 
Kedin Kleinhans 
Executive Officer 
 
 
11/17 
 
[    ]   Minutes approved as is. 
[X  ]   Minutes approved with changes.  See Minutes of December 19, 2017. 












