HOW TO LOGIN TO MyPVL

SCREEN #1

HelpChat ©

Login What is MyPVL?

Email MyPVL is a new home for all PVL licensees to access information
and services 24/7 from a single dashboard.

To access MyPVL, "Sign Up" for a free eHawaii.gov Account to get

Password started or "Log In" with your existing eHawaii.gov account.

=) Log In Forgot Password:

PVL, Department of Commerce & Consumer Affairs Copyright © 2014. All rights reserved.

King Kalakaua Building (aka United States Post Office Customn House and Court Powered by HiC
House)
335 Merchant Street, Honolulu, Hawaii 96813

Accessibility Feedback Privacy Terms

1. SIGN UP for an eHawaii.gov account to sign into “MyPVL”
2. Select “SIGN UP” to create an eHawaii.gov account then continue with SCREEN #2

OR

3. If you have already signed up:
a. Enter account “EMAIL” and “PASSWORD”
b. Select “LOG IN” then continue with SCREEN #4
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http:eHawaii.gov
http:eHawaii.gov

HOW TO CREATE AN eHAWAII.GOV ACCOUNT

SCREEN #2

€/4 eHawaii.gov Account
W Account Services

& Create an Account
Return to MyPVL without creating an accounl.

All lields are required unless otherwise noted.

& Name

First Name: Middla: OPTIONAIL Last Mame:

& Emall & Password

Email: Password |Strong @)
Secrel (Question: Secrel Answer:
Selact Ona =

& Contact Information

[

1 Collapse/Expand Al

~
Suffi: OPTIOMAL
A
Retype Password:
A

Provide the following information so we may contact you if necessary. This information is used for official State business

only, and it will never be transferred to any 3rd party.

Address: Address Line 2 OPTIONAL
Country: City: Slate: Zip:
— B =l
Work Phone: Home Phone: OPTIONAL
I71 International farmar T International format
Pt

Mobile Phone (LISA onlyk OPTIONAL

& Subscriber Account

OFTIONAL: Link to Subscriber Account @ - To link this new account, enter your Subscriber Account credentials:

Username: Password:

[ 1 agree to the Terms of Use.
| Email me about important dates pertaining Lo services | use,
¥ Emall me about new eHawall.gov services as they become available.

« Create Account

Hawai.gov
Official website of the State of Hawal'

About  Accassihilite Feedback Privacy  Subscriber Services  Terms

FILL IN FORM
REQUIRED SECTIONS:

NAME

EMAIL & PASSWORD

CONTACT INFORMATION

Agree to the “Terms of Use”

Select “CREATE ACCOUNT” then continue with SCREEN #3

Copyright @ 2013
State of Hawai'l. All rights reserved.
Powered by HIC
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HOW TO LOGIN TO MyPVL

SCREEN #3

HelpChat ©

Login What is MyPVL?
MyPVL is a new home for all PVL licensees to access information
and services 24/7 from a single dashboard.

Email

To access MyPVL, "Sign Up" for a free eHawaii.gov Account to get

Password started or "Log In" with your existing eHawaii.gov account.

% LogIn Forgot Password?

PVL, Department of Commerce & Consumer Affairs Copyright © 2014. All rights reserved.

King Kalakaua Building (aka United States Post Office Customn House and Court Powered by HiC

House)
335 Merchant Street, Honolulu, Hawaii 96813

Accessibility Feedback Privacy Terms

1. Enter account EMAIL and PASSWORD
2. Select “LOG IN” then continue with SCREEN #4
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HOW TO LINK MY LICENSE

SCREEN #4

QHelpChat @FAQs &M,

MyPVL Dashboard

My Licenses () ‘ My Applications () H Inbox ) ‘

You have 0 linked licenses.

No licenses found. Click "Find my License" below to add your license.

[ S o 1 T S .
PVL, Department of Commerce & Consumer Affairs Copyright © 2014. All rights reserved.
King Kalakaua Building (aka United States Past Office Custom House and Court Powered by HiC
House)

335 Merchant Street, Honolulu, Hawaii 96813

Accessibility Feedback Privacy Terms

1. Select “FIND MY LICENSE” then continue with SCREEN #5

SCREEN #5

Find License

License Type

Select License Type

License Number

Last 4 of SSN or File Number @

% Cancel

Select your “License Type” from list

Enter your “License Number”

Enter your “Last 4 digits of Social Security Number (Individual and Sole Proprietors) or File Number (Entities)”
Select “LINK” then continue with SCREEN #6

PwhPR
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HOW TO RENEW MY LICENSE

SCREEN #6

You are currently in the MyPVL TEST site. This page is intended for Staff use only. The production page can found at: pul

MyPVL Dashboard

My Licenses €) ‘ My Applications () ” Inbox (@ ‘

You have 1 linked licenses.

Expiration Date  Actions

License ID Licensee Name License Status

I Y

HE . I W
Copyright © 2014. All rights reserved.
Powered by HiC

PVL, Department of Commerce & Consumer Affairs

King Kalakaua Building (aka United States Post Office Custom House and Court

House)
335 Merchant Street, Honolulu, Hawaii 96813

Accessibility Feedback Privacy Terms

1. Select “Renew” then continue with SCREEN #7

SCREEN #7

Confirm Renewal

You have chosen to renew -.‘i'nch expires on _

1. Select “PROCEED” then continue to SCREEN #8
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SCREEN #8

@ PVL Renewals

This

plication is designed to allow the r of Hawai

ewal of professional and vocational licenses issued by the Stat

Your renewal progress is now automatically saved. You have the option to exit the system and continue with your pending application upon
your return. Renewals must be completed by license expiration date. Restorations must be completed prior to the license restoration
period end.

License Number: [ |

By clicking on the "I Agree" button, | certify that | have read and understand the linked Disclaimer ar

Back

PVL, Department of Commerce & Consumer Affairs Copyright © 2014. All rights reserved.

King Kalakaua Building (aka United States Past Office Custom House and Court Powered by HIC
House)
335 Merchant Street, Honolulu, Hawaii 96813

Accessibility Feedback Privacy Terms

1. Select “I AGREE” to proceed to online renewal
2. Complete renewal screens and submit payment
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