MOTOR VEHICLE INDUSTRY LICENSING BOARD
Professional and Vocational Licensing Division
Department of Commerce and Consumer Affairs
State of Hawaii
MINUTES OF MEETING
The agenda for this meeting was filed with the Office of the Lieutenant Governor,
as required by §92-7(b), Hawaii Revised Statutes (HRS).
Date:
Time:
Place:

Tuesday, April 22, 2014
9:00 a.m.
King Kalakaua Conference Room
King Kalakaua Building
335 Merchant Street, 1st Floor
Honolulu, Hawaii 96813

Present:

Werner Umbhau, Public Member, Chairperson
Carl D. Johnsen, Public Member
Dennis Short, Industry Member
Donald Touchi, Public Member
Christine Rutkowski, Executive Officer
Alice Worthy, Secretary

Excused:

Stan Masamitsu, Industry Member, Vice-Chairperson
Rodney J. Tam, Deputy Attorney General

Guests:

Jeff Crabtree, Private Attorney
Dave Rolf, HADA

Call to Order:

Chairperson Umbhau called the meeting to order at 9:10 a.m., at which
time quorum was established.

Additions/Revisions
to Agenda:

None.

Approval of Minutes It was moved by Mr. Touchi, seconded by Mr. Johnsen, and unanimously
of Previous Meeting: carried to approve the meeting minutes of March 4, 2014, as circulated.
Chair’s Report:

None.

Executive Officer’s
Report:

The Executive Officer reported that Mr. Masamitsu was excused from
today’s meeting due to a prior commitment.
The Executive Officer further reported that the Governor has appointed
Wendee Wilson to fill the public member vacancy. Ms. Wilson has been
confirmed by the Senate. Ms. Wilson served as a board member on the
Massage Therapy Board for two full terms.
The Governor has not yet appointed anyone to fill the vacant industry
position.
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Licensing:

Ratifications
Motor Vehicle Salespersons Transfers
Motor Vehicle Salespersons License
Motor Vehicle Dealer Relocation License
Motor Vehicle Dealers License
Motor Vehicle Distributor License
Motor Vehicle Manufacturer License
Motor Vehicle Auction
Motor Vehicle Consumer Consultant
Upon a motion by Mr. Touchi, seconded by Mr. Johnsen, it was
unanimously carried to ratify the above lists for the licenses sought (as
attached).
Applications
United Auto Remarketers LLC - Motor Vehicle Dealer (deferred from
March 4, 2014 meeting)
Board members reviewed the additional information submitted.
After discussion, it was moved by Mr. Touchi, seconded by Mr. Johnsen,
and unanimously carried to approve the application for a dealer’s license
for United Auto Remarketers LLC.
June 2014 License Renewals
The Executive Officer reported that renewals will “go live” on May 5th and
that manufacturers and distributors can now renew on-line. A postcard
reminder will be mailed out and, upon request, a hard copy of the renewal
application can be mailed to the licensee. It is suggested that everyone
renew as early as possible to avoid any problems. There is a
dependency relationship between manufacturers/distributors and the
franchise dealers; there is also a dependency relationship between
dealers and salespersons. If the dependency is terminated due to nonrenewal of one party, then even if the other party renewed on time, that
renewal will not be processed. On-line renewals are the quickest way to
renew; a receipt is emailed to the licensee. In addition, help is available
via chat or phone assistance.

2014 Legislative
Session:
Open Forum:

None.
Jeff Crabtree, attorney for consumers in auto cases, addressed the Board
with continued concerns about consumers not being able to get their
ownership certificates for their vehicles from the dealers. It appears that
there are more problems with used car sales and ownership certificates.
Mr. Crabtree referenced §437-12, HRS. He stated that dealers believe
they have the right to possess the title. However, in some cases, there
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are delays in the dealers getting the title. After the consumer goes to his
office, he then is usually able to unwind the sale. In addition, should the
matter get to the point of a lawsuit, the consumer carries the burden. He
did state that as far as the military, that appears to be getting better.
The Executive Officer stated that the Board is prohibited from discussing
the matter because it is not on the agenda. The Chair instructed the
Executive Officer to place this matter on the agenda for the next Board
meeting.
Dave Rolf, HADA, stated that buy/sells recently occurred in the State and
there were delays in the licensing process. He stated that because it
stops commerce, there is a real concern because in his opinion regulation
should never impede commerce. He suggested that the Board consider
legislation to allow a temporary dealer’s license so that a dealer can
operate while the paperwork follows.
Mr. Short stated that applicants that want to do business in the State
need to follow the instructions and dot their “i’s” and cross their “t’s” when
filling out the application form so that there are no delays in processing.
Next Meeting:

Tuesday, June 17, 2014
9:00 a.m.
Queen Liliuokalani Conference Room
335 Merchant Street, 1st Floor
Honolulu, HI 96813

Adjournment:

There being no further business to discuss, the meeting adjourned at
9:45 a.m.
Taken and recorded by:

/s/ Alice Worthy
Alice Worthy, Secretary
Reviewed and approved by:

/s/ Christine Rutkowski
Christine Rutkowski
Executive Officer
CR:aw
4/30/14
[ X ] Minutes approved as is.
[ ] Minutes approved with changes. See Minutes of

.

