
BOARD OF BARBERING AND COSMETOLOGY 
Professional and Vocational Licensing Division 

Department of Commerce and Consumer Affairs 
State of Hawaii 

 
MINUTES OF MEETING  

 

 
Date:   Monday, February 13, 2017 

 
Time:   1:22 p.m. 
  

Place:   Queen Liliuokalani Conference Room 
King Kalakaua Building 

335 Merchant Street, 1st Floor 
Honolulu, Hawaii  96813 
 

Present:  Lynnette F. McKay, Cosmetology Member, Chairperson 
Alexander Choi, Public Member 

Anne Tokunaga, Cosmetology Member 
Margaret Williams, Barber Member 

Rodney J. Tam, Deputy Attorney General (“DAG”) 
Laureen M. Kai, Executive Officer 
Lori Nishimura, Secretary 

 
Excused: Chad Nelson, Public Member  

 
Agenda: The agenda for this meeting was filed with the Office of the 

Lieutenant Governor, as required by Hawaii Revised Statutes 

(“HRS”) section 92-7(b). 
 

Call to Order: There being a quorum present, the meeting was called to order 
at 1:22 p.m. by Chairperson McKay.   
 

Minutes of the   
December 12, After discussion, it was moved by Mr. Choi, seconded by  

2016 Board Ms. Tokunaga, and unanimously carried to approve the minutes  
Meeting: of the December 12, 2016 Board meeting, as circulated. 
  

At 1:25 p.m., it was moved by Mr. Choi, seconded by  
Ms. Tokunaga, and unanimously carried for the Board to enter 

into Executive Session to consider and evaluate personal 
information relating to individuals applying for licensure in 
accordance with HRS section 92-5(a)(1), and to consult with the 

Board’s attorney on questions and issued pertaining to the 
Board’s powers, duties, privileges, immunities, and liabilities in 

accordance with HRS section 92-5(a)(4). 
 
EXECUTIVE SESSION 
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At 1:35 p.m., it was moved by Mr. Choi, seconded by  
Ms. Williams, and unanimously carried for the Board to move 

out of Executive Session and to reconvene its scheduled 
meeting. 

 
Applications:  A. Ratification of Issued Licenses 
 

It was moved by Ms. Williams, seconded by Ms. Tokunaga, 
and unanimously carried to ratify the list of issued licenses 

attached (see, attached list).  
 

B. Examination and License 

 
(1) BUCHTRUP, Erin C.   

( Beauty Operator – Cosmetology ) 
 

After discussion, it was moved by Ms. Williams, seconded 
by Mr. Choi, and unanimously carried to approve the 
beauty operator application for examination and license of 

Erin C. Buchtrup. 
 

(2) HAVINA SPA LLC   
( New Beauty Shop ) 
 

After discussion, it was moved by Ms. Williams, seconded 
by Mr. Choi, and unanimously carried to approve the 

beauty shop application of HAVINA SPA LLC. 
 

(3) LAFRANCE, Brendan H.   

( Barber ) 
 

After discussion, it was moved by Ms. Williams, seconded 
by Mr. Choi, and unanimously carried to approve the 
barber application for examination and license of  

Brendan H. LaFrance. 
 

C. Beauty Shop/Barber Shop License 
 
(1) BOTEILHO, Ashley A. dba ANN’S HOUSE OF BEAUTY   

( New Beauty Shop )  

(2) BRAZILIAN BEAUTY SALON CORPORATION 
( New Beauty Shop ) 

(3) FRITZ, Hyon Suk  ( New Beauty Shop ) 
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(4) HAWAIIAN RAINFOREST LLC dba  

THE SPA AT THE WHALER  ( New Beauty Shop ) 

(5) HI-LITES SALON INC  ( New Beauty Shop ) 

(6) HONDO-ALOY, Heidi M. H. dba SALON AIKO 
( New Beauty Shop ) 

(7) KCKRM INVESTMENTS LIMITED LIABILITY COMPANY 

dba PREMIERE GROOMING BARBERSHOP &  
SHAVING PARLOR  ( New Barber Shop ) 

(8) KUA, Roxanne P.  ( New Beauty Shop ) 

(9) KUBO, Iris L. dba HAIRLINES  ( New Beauty Shop ) 

(10) LASH LOVE LLC dba LASH LOVE BEAUTY LOUNGE 

( New Beauty Shop ) 

(11) LMBD LLC dba HOALA SALON AND SPA   
( New Beauty Shop ) 

(12) MONSOON, INC. dba HOKU BEAUTY AND DAY SPA 

( Relocation of Beauty Shop: BSH 4802 ) 

(13) NGUYEN NGOC COMPANY, INC. dba KITTY’S NAIL TEK 
( New Beauty Shop ) 

(14) NGUYEN, Thy Linh Thi dba LN’S HAIRSTYLING SALON 

( Relocation of Barber Shop: BAS 1458 ) 

(15) ROBSON, Amy S. dba THE HAIR BENDER SALON 
( Relocation of Beauty Shop: BSH 5264 ) 

(16) SKIN & LASH BAR, LLC  ( New Beauty Shop ) 

(17) SOHO NEW YORK, LLC dba SOHO WEDDING   

( New Beauty Shop ) 

(18) SPAYA THAI MASSAGE, LLC  ( New Beauty Shop ) 

(19) SUKI HAIRSTYLING LLC  ( New Beauty Shop ) 

(20) THE FACE PLACE SKIN CARE CLINIC LLC   

( Relocation of Beauty Shop: BSH 4118 ) 

(21) WAIPIO NAILS CORP  ( New Beauty Shop ) 

(22) WAKEFIELD, Erica dba ALI’I CLIPS  ( New Beauty Shop ) 

The barber shop and beauty shop applications above were 
preliminarily reviewed by licensing branch staff, the 
Executive Officer, Chairperson McKay, and Ms. Tokunaga 

(the designated Board members to review the barber shop 
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and beauty shop applications for consideration for this Board 
meeting).   

 
Chairperson McKay stated that she and Ms. Tokunaga 

reviewed the twenty-two (22) applications, and concluded 
that they met all requirements for barber shop and beauty 
shop licenses, and recommends approval.  

 
After discussion, it was moved by Ms. Williams, seconded by 

Ms. Tokunaga, and unanimously carried to approve the 
twenty-two (22) barber shop and beauty shop applications 
listed above.  

 
D. Restoration of License 

 
(1) HIGA, Richelle S.  ( BEO 11021 )   

 
After discussion, it was moved by Ms. Williams, seconded 
by Ms. Tokunaga, and unanimously carried to approve the 

restoration of the beauty operator’s license of  
Richelle S. Higa. 

 
(2) MARIA, Tanya U.  ( BEO 14393 )   

 

After discussion, it was moved by Ms. Williams, seconded 
by Ms. Tokunaga, and unanimously carried to approve the 

restoration of the beauty operator’s license of  
Tanya U. Maria. 

 

(3) NGUYEN, Tuyet Linh  ( BEO 14881 )   
 

After discussion, it was moved by Ms. Williams, seconded 
by Ms. Tokunaga, and unanimously carried to approve the 
restoration of the beauty operator’s license of  

Tuyet Linh Nguyen. 
 

Executive A. Correspondence  
Officer’s Report:  

(1) Remington College (BSC-32) Notification to Board 

regarding its Cosmetology Program 
 

Executive Officer Kai informed the Board of the following 
notification from Remington College, which holds a 
beauty school license (BSC 32): 
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 Effective December 31, 2016, Remington College will 

no longer offer the Cosmetology program at its 

Honolulu campus; and   
 The final student graduated on November 10, 2016.  

 
(2) Prometric Notification to the Board regarding ACLU 

Request for Accommodations for Candidates who are 

Nursing Mothers 
 

Executive Officer Kai informed the Board it has received 
a notification from Prometric stating that it had been 
recently contacted by the American Civil Liberties Union 

(“ACLU”) on behalf of an examination candidate who 
was also a nursing mother.  In this case, Prometric 

provided reasonable accommodations for the candidate; 
however, the candidate requested additional time to 

complete the examination, which Prometric could not 
agree to or provide.   
 

Prometric’s notification was to inform the Board about 
the possible negative attention that the ACLU may bring 

on the matter through its use of social media to gain 
support for its causes.  The ACLU has suggested that 
there are laws, particularly in California, that require 

that a testing administrator and its clients are required 
to provide specific  accommodations for candidates who 

are nursing mothers.  Prometric informed the Board that 
its counsel has researched the matter and determined 
that the laws that the ACLU has cited do not apply to 

Prometric or the Board.  However, Prometric recognizes 
that for longer examinations, candidates who are 

nursing may require some accommodations; thus, it will 
offer the following options in this type of situation: 
 

 Extended time – Extended breaks will be offered to 
accommodate a candidate’s personal needs, whether 

it be for expressing breast milk or for a caregiver to 
bring the infant to the mother for nursing; 

 

 Multiple day administration – In some cases, splitting 
the text day into two or more days may eliminate 

the need for other accommodations and allow 
nursing candidates to test without the need for 
breaks; 
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 Private space - There are separate rooms at many 

test centers; however, they are not private.  They 

were designed to monitor the testing candidate and 
have a special viewing window and/or recording 

device.  Prometric will work with an individual 
candidate and the Board, on a case-by-case basis, to 
work out an acceptable solution at certain testing 

sites.  Since Hawaii only has one (1) test center, it 
will be difficult to suggest another test site that may 

be able to accommodate the candidate, so this 
option may be difficult to provide in Hawaii.  
Additionally, the test center will allow approved 

candidates the option to bring a cooler for storage of 
expressed breast milk; and 

 
 Private administration – In extreme situations, 

Prometric may determine that a private proctor at a 
separate location is warranted.  

 

B. Trip Report: National-Interstate Council of State Boards of 
Cosmetology, Inc. (“NIC”) 2016 Annual Conference 

  
Board members were provided with a copy of the Trip Report 
by Executive Officer Kai and Chairperson McKay, of their 

attendance to the NIC Annual Conference in Tampa, Florida 
in October 2016.  This Trip Report has been submitted to the 

Licensing Administrator of the Professional and Vocational 
Licensing Division. 
 

At 1:45 p.m., the Board recessed the meeting. 
 

At 1:49 p.m., the Board reconvened its meeting. 
 

Legislation: A. Relating to Citations for Violations of HRS chapter 439  

  
(1) House Bill No. 1081, Relating to Citations for Beauty 

Culture Violations 
 

 (2) Senate Bill No. 947, Relating to Citations for Beauty 

Culture Violations 
 

(3) House Bill No. 896, Relating to Citations for Beauty 
Culture Violations 
 

Executive Officer Kai provided a brief summary of the 
three bills (noted above) relating to citations for beauty 
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culture violations.  She stated the three (3) bills propose 
to authorize the Regulated Industries Complaints Office 

(“RICO”) to issue citations for violations of specific 
beauty culture laws by licensees and permittees.  Those 

violations are: 
 
1. Failure of a licensee to display license or permit in a 

conspicuous place in place of business or 
employment; 

2. Failure of a beauty shop owner or beauty school to 
ensure that only appropriately licensed or permitted 
individuals engage in the practice; 

3. Failure of a beauty shop to conspicuously display a 
sign that reads “PRICE LIST AVAILABLE UPON 

REQUEST” in capital letters at least ¾ inch in size; 
4. Failure of a beauty school to identify each instructor-

trainee with a name tag; 
5. Failure of a beauty school to identify each instructor 

with a name tag stating “Instructor” and identifying 

the beauty category; 
6. Failure of a beauty school to operate with an 

instructor-student ratio of 1 instructor for every 25 
students, or a minimum of 2 licensed instructors; 
and 

7. Failure of a beauty school to display at least 1 sign 
stating “School of Beauty Culture – Work done by 

students under supervision” in print at least 18 
inches by 24 inches. 

 

Further, these bills also propose to establish a process 
for licensees and permittees to contest the citation and 

provides for the assessment of a $100 fine for each 
violation. 
 

After discussion, it was moved by Ms. Williams, 
seconded by Mr. Choi, and unanimously carried for the 

Board to testify in strong support the above bills relating 
to citations for beauty culture violations. 

 

B. Relating to Intimate Partner Violence 
  

(1) House Bill No. 680, Relating to Intimate Partner 
Violence 

 

(2) Senate Bill No. 518, Relating to Intimate Partner 
Violence 
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Executive Officer Kai provided a brief summary of the 
two companion bills (noted above) relating to intimate 

partner violence.  She stated the two (2) bills propose 
to require licensees (barbers, beauty operators and 

instructors) to undergo training that would enable them 
to be aware of and recognize signs of intimate partner 
violence shown by their clients, so that if a licensee 

observes indications that the client is experiencing such 
violence, the licensee would have been trained and 

provided with resources to address the problem (e.g., 
referring the client to the appropriate social services or 
domestic violence organizations). 

 
The initial bills proposed that the training be a one-time, 

one-hour session; however, Senate Bill No. 518 was 
amended to increase the training to a one-time, three-

hour session.  The bills also proposed that all applicants 
need to have obtained this training and all licensees 
must take the training in order to renew their licenses.  

The bills also propose that any licensee who completes 
the training shall not be civilly or criminally liable for 

acting in good faith or failing to act on information 
concerning potential intimate partner violence obtained 
during the course of employment. 

 
Discussion ensued with the Board expressing concerns 

with these bills.  Board members in the beauty industry 
stated that they have not personally had clients who 
came to them and disclosed that they (the clients) were 

victims of domestic violence.  It was also noted that 
other personal service providers, such as massage 

therapists, were not included in the bills.  Board 
members indicated that victims of domestic violence 
who are clients of other professionals (like massage 

therapists) could also disclose their experience with 
domestic violence to those professionals. 

 
Ms. Williams stated that a three-hour session is not 
sufficient to attain knowledge to make such an 

assessment of a client.  Ms. Tokunaga stated that the 
level of responsibility is being elevated beyond the 

beauty culture/barbering services that are within the 
scope of practice of a licensee; she also questioned 
whether emotional distress would be a type of intimate 

partner violence.  Mr. Choi commented about possible 
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retaliation from the claimed abuser for a false report or 
any type of involvement by the licensee.   

 
The Board agreed that, although the intent of the bills 

was commendable, the risk to the licensees and 
applicants impacted in this proposal should be carefully 
considered. 

 
After discussion, it was moved by Ms. Williams, 

seconded by Mr. Choi, and unanimously carried to 
provide testimony on these two bills that support the 
intent of these proposals, but strongly oppose the 

provisions of the bills that target beauty operators and 
barbers and require these licensees, permittees, and 

applicants to undergo awareness training relating to 
intimate partner violence. 

  
C. Assignment of Board Members (Primary and Alternate) to 

Represent the Board before the 2017 State Legislature 

  
Discussion ensued on designating a Board member to 

represent the Board at Legislative hearings.  Chairperson 
McKay commented that as a beauty instructor, her schedule 
was not flexible enough to participate in Legislative hearings.   

Ms. Williams volunteered to represent the Board as much as 
her schedule permits.  After discussion, it was moved by  

Mr. Choi, seconded by Ms. Tokunaga, and unanimously 
carried to appoint Ms. Williams as the representative to 
testify on behalf of the Board on legislative matters that 

pertain to the Board. 
 

At 2:14 p.m., the Board recessed the meeting.  DAG Tam also 
left the meeting. 
 

At 2:19 p.m., the Board reconvened the meeting.   
 

Open Forum: None. 
 
Next Board After discussion on the issue of having a sufficient number of  

Meeting: Board members attend meetings in order to attain quorum, the 
consensus of the Board was to reschedule the following 

meetings to accommodate Board member’s schedules. 
 
Monday, March 13, 2017   Thursday, March 16, 2017 

Monday, May 8, 2017   Thursday, May 4, 2017 
Monday, June 5, 2017   Thursday, June 15, 2017 
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Next Board Meeting: 
 

Thursday, March 16, 2017 
1:00 p.m. 

Queen Liliuokalani Conference Room 
King Kalakaua Building  
335 Merchant Street, 1st Floor 

Honolulu, Hawaii  96813 
 

Announcements: Executive Officer Kai stated that Mr. Nelson will not be able to 
attend the Board’s scheduled meetings until at least July or 
August of 2017, due to his wife’s illness and course of treatment 

out-of-State.  Mrs. Nelson has been diagnosed with a rare 
disease called Aplastic Anemia, and Mr. Nelson shared this 

personal family matter with the Board in order to bring more 
public awareness to this disease.    

  
Adjournment: There being no further business to discuss at this time, the 

meeting was adjourned at 2:35 p.m.  

 
Taken and recorded by: 

                   
        
/s/ Lori Nishimura 

    _____ 
Lori Nishimura, Secretary 

 
Reviewed and accepted by: 
 

 
/s/ Laureen M. Kai 

__________________________ 
Laureen M. Kai, Executive Officer 
 

LMK:ln 
 

03/10/17 
 
[ X] Minutes approved as is. 

[   ] Minutes approved with changes.  See Minutes of   ____. 






