MNotice of Data Incident

Wolusion <do-not-reply

"Account DATE(LONG)

Dezar First Mame,

Re: Motice of Data Incident

We are writing to inform vou of a dets sacurity incident that may have imvobved vour personal information. At Voluzion, we taks the
privecy and security of parscnal mformation very serioushy and apolomize for any moonvenience this mcident may have cauzed vou.
This notce inchides informaton about steps you can taloe (o protect voursalf and your perzonal informanon.

What Happened”

Voluzion iz an e-commerce platform that hosts websites for many online merchants. On or abowt October B, 2010, wa leamed that
personal mformation of some customers of our merchant clients may have besn tnproperiy exposad a: 3 resalt of matware placed on
Volzion's e-commerce platform. Imrnediately after leammms thiz, Volazion took steps to zecure the platform. remonad the malware,
naottfied the FBI, began an mvestization, and hired independent cvbersequnty experts 1o assist with that investzstion. T hlarch 20,
2020, following a thorouzh mdepandent mvestization, we confimmed that personal information mpat by some customers of our
merchant clients may have besn inproparly exposed while making purchaszes on cur merchant clismts’ webeites betvvean Sepreamber 7,
2019 and October 8, 2015, Your mformation may have been mipacted.

What Information Wa: Invobred?

Eazed on owr imvestigaton, the affected personal information may have inchoded names, addresze:, phone numbers, email addresses,
credit card murnbers, CWVe, and expiration dates. According to our recard:, the card number aszociated with your nams endad m
<<imsernt vanables tewt of last 4 digie>>.

What Are We Deing?

In addition to the steps discuszad above, Volusion updsted it= mternal procedures bazed on the findings of the imrestization and addad
additonal saferuards (o minimire the chance that an mcident like thiz could ooouwr n the fistare.

What You Can Do,

We encourage vou to review and follow the recommendations nchadad with thi= notice. In addition. we reconumend that you carefully
TEVEEW vour pavinent card account stataments, and if vou find any suspicious activity report it to the fnancial instbrtion that issued the
account. You can alzo report any suspected frandulent sctivity to kocal law enforcement.

For More Information.

If vou have any questions, pleasze call 1-833-068-1658, Monday throuzh Frday from 2:00 a.m. 1o 5:00 pm. Cenmal Tome. You may also
visit https;//ide myvidcare cotnvoluzion for more mfornmation

Lance Whzht
Chiaf Information Security Cfficer

Vokazion, LLC



Steps vou can Take to Further Profect yvour Information

Copy of Credit Report: You may obtain & fiee copy of vour credit report foemn each of the three major credit reporting agencies once
evary 12 months b visitine brtp v annasloreditreport. com/, calling toll-free 377-322-F228, or by completing an Amnzal Credit
Feport Request Form and mattine it to Anmial Credit Feport Feguast Semdce, POL Box 105281, Atdanta (34 30348 You can also
contact ome of the following, three natonal credit reportime asencies:

Equifax Experian Tram:Union Free Annuoal Report

PO Box 105851 PO Box 0332 PO Box 1004 B0 Box 105281

Anlania. GA 30348 Allen, TH 75013 Chester, PA 10016 Agfamia (34 30345
1-B00-5325-6285 1-328-397-3742 1-800-216-8800 1-B77-322-8228

W equfar com TETEW. ENearian com T AT O M i annisloredireport com

Fraud Alert: You ey want 0o conzider pladne a frand slert on your credit report. An initisl frand alert 1= fres and will stav on vour
credit file for at beast 17 months. The alart informs creditors of possible fraudulent activity within voor repant and reguests that the
creditor contact vou prior to estsblishing any acoounts | vour name . To place 3 fraud absrt on your crediz report, contact any of the
thres credit reporting agencees idesrified shove: Additional informanon i3 availsbls st bitp:) wonw snnualoreditreport. com

ESecurity Freeze: Undsr T.5. law; vou have the mght to put a sscurny freeze on viour credit fils for up to one vear st no cost. This will
prevent new redit from befeg opensd in your name without the use of 3 PIN nomber that iz izmed to vou when vou imtiste the freeze
A securmy fresre 15 designed to prevent potential crediters from accesnng vour credit repor without vour consent. A= a rezult, msinz
SeCurnty feeze may interfere with or delay vour ability to obtan credit. You pmst separately place a sacurnty frecze on vour aredit Gile
with each aedit reportine assncy. In order to place s secuniy freeze. vou may be required to provide the copsumer reporting szsncy
with information that identifies vou inchoding vour full name Social Secority momber, dats of birth, crent apd previonz addresses 2
copy of vour state-tszued idemnfication card. and = racent whiticy bill bankc statement or inzurance staisment

Additional Free Fesources: You can obtzn information from the consumer reporing azencies. the FTC or from vour respecime s@e
Astomey Gensral about steps vou Can take toward preventng identiry theft. You are encourazed 10 report muspecied idennity thefi w the
FTC. You mayv al=o report suspected idenfiny thaft to local By enforcemnent, inchudine the Astormey General m vour state.

Federal Trade Commizzion ERhode Island Alarviand Attormey General North Carolins Attorney
Generzal
G00 Pennsybrapia Ave MW Atromey Creneral 200 5t Paul Place
Bl . . 2001 Mzl Service Cantar
Washinzton, TiZ 203580 150 South Afam Street EBaltimore, M 21302
L ; Ralsigh M 27609
Copzmmer fic. zov, and Providence FI 02003 oag.state.md.as
- nodaj.gor
v fic. goncadthed hetp e ria g HL B0V 1-BE3E-743-0023
= — 1-877-366-7226
1-577-438-4338 A01-274-4400

You alwp have certain rights under the Fair Credit Reporting Act (FCRA}: Thess righis inclode knowins what iz m vouar Sle;
disputing moomplate of nscoursts infonmation; Snd FEQUINInE CoONSENST Feporine azencias comect of delete macourgie, moomplere, or
uwmverifisble informaton. For more information abour the FCPA, plaase vizdt hrps mwmcconsmmer. fic. gov articles pd 0096 fair-
credit-reparting-act pdf.

This ereat] was sent on behalf of Volusion by ID Expertz. 10300 5W Greenbrure Foad Suite 570, Portiand, OF. 97223 TS



