


the room before arguments were presented. Seth Corpuz-Lahne, Esy., appeared and argued for
Petitioner RICO. James Rooney, Esq., appeared and argued for Respondent. Despite lengthy
deliberations by the Commission, a motion was not carried to reach a decision.

On December 18, 2024, the Commission considered this matter again. Upon review of
these proceedings, the Commission accepts and adopts all of the Hearings Officer’s Findings of
Fact. The Commission also accepted the Hearings Officer’s recommendation that the
Commission find and conclude that Respondent violated HRS § 467-7 (License required to act as
real estate broker and salesperson). It is undisputed that Respondent practiced real estate
activities by providing condominium management services while its license was on involuntary
inactive status from January 1, 2023, to April 9, 2023 (ninety-nine days). The center of dispute
focused on the appropriate sanction for such activity. |

The Commission disagreed with and rejected the Hearings Officer’s position that the lack
of injury is a factor in calculating the harshness of a sanction. “The puhlic policy of this State, as

expressed by the legislature” requires that certain activities, and persons or entities practicing

such activities “be licensed.” State by Minami v. Andrews, 65 Haw, 289, 292, 651 P.2d 473,
474 (1982). In that case, the Supreme Court of Hawaii found that the “continuing operation of a
school without a license is per se an irreparable injury to the public policy of the State.” Id. See

also, Marsland v. Pang, 5 Haw. App. 463, 701 P.2d 175 (1985).

Clearly, the Stale has an interest in ensuring licensure —and the requisite qualifications of
examination, education, and experience entailed with licensure -- of practitioners of certain

activities for consumer protection. Whether it be physicians or motor vehicle repair mecharnics,.
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the State requires licensure to ensure the health, safety, and welfare of consumers. It is irrelevant
that the services of an unlicensed physician or repair mechanic did not actually result in injury of
a patient or consumer. The State has a legitimate concern that the unlicensed activity has the
potential to cause serious injury, financial, physical, or otherwise, and continued unlicensed
activity is per se an injury to the public policy of the State.

That said, the Commission does consider the unlicensed practice of real estate due to the
lack of sufficient continuing education (CE) credits needed for renewal of a license to be a
violation warranting a scrious sanction, especially for brokers who are also responsible for the
licensure of sales agents under its supervision. The commission notes the table of cases in
Respondent’s Statement of Support includes cases that were resolved through Settlement
Agreements. Because Settlement Agreements are negotiated between the parties, the
Commission cannot modify any terms of the agreement, including the sanctions, and is limited to
either accepting or rejecting such agreements. Uniike those cases, this matter proceeded to a
contested case hearing. Pursuant to § 16-201-46, Hawaii Administrative Rules, the Commission
has the authority and discretion to modify, in whole or in part, the Hearings Officer’s
recommended order, and fashion a sanction as it deems appropriate. Thus, the Commission
calculates a $1,000 fine per day for the ninety-nine (99) unlicensed days to equal a $99,000 fine.

The Commission also considered the mitigating factors in this matter. First, the Hearings
Officer found Ms. Briones, the principal broker for Respondent, to be a credible witness who
testified that she completed the requisite number of CE credits but had inadvertently listed a CE

course she took in a prior biennium period that could not be counted in the subject biennium.
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Ms. Briones had other CE credits that she could have submitted that were eligible to be counted.
The lack of sufficient CE credits seems to be technical in nature and an inadvertent oversight.

Additional mitigating factors appear to be the personal circumstances of Ms. Briones,
who struggled with her own health while providing primary cgre,gjvi.r_ngfor.,gg,g;erom family
members during the subject time period, Ms. Briones accepting responsibility for the inactive
status of her and Respondent’s licenses, Ms. Briones’ regret and remorse for not checking on her
license status renewal and status sooner, and Ms. Briones’ otherwise spotless record of licensure.
Ms. Briones’ and Respondent’s acceptance of responsibility differs greatly from the case heavily
relied upon by Petitioner (State v. Burkey, Civil No. 3CCV-21-0000352), and attached to its
Exceptions, in support of a higher monetary sanction. In that case, the individual practicing
property management never held or even applied for a real estate license. For years Ms. Burkey
lied to and stole monies from consumers, and failed to appear in court, rcsulting in a default
judgment against her. The Burkley case is clearly distinguishable from this matter, and the
Commission declined Petitioner’s proposition that it provides guidance here. The Commission
also declined to consider the number of Respondent’s clients as a factor in calculating an
approgpriate sanction.

Instead, the Commission considered the mitigating factors of Respondent to warrant a
reduction of the $99,000 fine by half, resulting in a final fine of $49,500. On February 11, 2025,
the Commission issued its Proposed Final Order proposing that Respondent pay the $49,500 fine
within sixty days of the Commission’s Final Order by sending within the sixty days a certified

check or money order made payable to the DCCA Compliance Resolution Fund to the Regulated
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Industries Complaints Office, 235 South Beretania Street, 9™ Floor, Honolulu, Hawaii 96813. If
Respondent fails to abide by any term of this Final Order, the Commission, at its discretion, may
pursue additional disciplinary action as provided by HRS § 92-17 and any other applicable law
to include further fines and other sanctions as the Commission may deem appropriate.

The Commission did not receive any Statement in Support or Written Exceptions from
either party £fief thBissuarsce oféts, Proposed Final Order. Accordingly, the Commission adopts

its Proposed Final Order as the Commission’s Final Order.

DATED: Honolulu, Hawaii, March 28, 2025.
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On July 23, 2024, the Hearings Officer in the above-referenced matter submitted her
Findings of Fact, Conchusions of Law, and Recommended Order (“Recommended Order”)
recommending that the Real Estotec Commission (*Commission") find and conclude that
Respondent violated § 467-7, Hawaii Revised Statutes ("HRS"), and be ordered to pay a $1,00¢
fine within sixty days of the Commission’s Final Order. On August 6, 2024, Petitioner
Regulated Industries Complaints Office ("RICO™) filed its Exceptions to the Recommended
Order. On August 21, 2024, Respondent filed its Statement in Support of the Recommended
Order.

On September 27, 2024, the Commission consideied this matter and heard oral arguments
from the partics. Commissioners Senter and Emery recused themselves from this matter and left

the room before arguments were presented. Seth Corpuz-Lahne, Esq., appeared and argued for



Petitioner RICO. James Rooney, Esq., appeared and argued for Respondent. Despite lengthy
deliberations by the Commission, a motion was not carried Lo reach a decision.

On December 18, 2024, the Commission considered this matter again. Upon review of
these proceedings, the Commission accepts and adopts all of the Hearings Officer’s Findings of
Fact. The Commission also accepts the Hearings Officer’s recommendation that the
Commission find and conclude that Respondent violated HRS § 467-7 (License required to act as
real estate broker and salesperson). It is undisputed that Respondent practiced real estate
activities by providing condominium management services while its license was on involuntary
inactive status from January 1, 2023, to April 9, 2023 (ninety-nine days). The center of dispute
focused on the appropriate sanction for such activity.

The Commission disagrees with and rejects the Hearings Officer’s position that the lack
of injury is a factor in calculating the harshness of a sanction. “The public policy of this State, as
expressed by the legislature™ requires that certain activities, and persons or entities practicing

such activities “be licensed.” State by Minami v. Andrews, 65 Haw, 289, 292, 651 P.2d 473,

474 (1982). In that case, the Supreme Court of Hawaii found that the “continuing operation of a
school without a license is per se an irreparable injury to the public policy of the State.” Id. See
also, Marsland v. Pang, 5 Haw. App. 463, 701 P.2d 175 (1985). |

Clearly, the State has an interest in ensuring licensure —and the requisite gualifications of
examination, education, and experience entailed with licensure -- of practitioners of certain
activities for consumer protection. Whether it be physicians or motor vehicle repair mechanics,
the State requires licensure to ensure the health, safety, and welfare of consumers. It is irrelevant
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that the services of an unlicensed physician or repair mechanic did not actually result in injury of
a patient or consumer. The State has a legitimate concemn that the unlicensed activity has the
potential to cause serious injury, financial, physical, or otherwi.se, and continued unlicensed
activity is per se an injury to the public policy of the State.

“That said, the Commission does consider the unlicensed practice of real estate due to the

insufficient active license renewal caused by the lack of continuing education (CE) credits

needed for a current and active renewal of a license to be a violation warranting a serious
sanction, especially for brokers who are also responsible for the licensure of sales agents under
its supervision. “ The commission notes the table of cases in Respondent’s Statement of
Support includes cases that were resolved through Seitlement Agreements. Because Settlement
Agreements are negotiated between the parties, the Commission cannot modify any terms of the
agreement, including the sanctions, and is limited to either accepting or rejecting such
agreements. Unlike those cases, this matter proceeded to a conlested case hearing. Pursuant to §
16-201-46, Hawaii Administrative Rules, the Commission has the authority and discretion to
modify, in whole or in part, the Hearings Officer’s recommended order, and fashion a sanction as
it deems appropriate. Thus, the Commission calculates a $1,000 fine per day for the ninety-nine
(99) unlicensed days to equal a $99,000 fine.

The Commission also considers the mitigating factors in this matter. First, the Hearings
Officer found Ms. Briones, the principal broker for Respondent, to be a credible witness who
testified that she completed the requisite number of CE credits but had inadvertently listed a CE
course she took in a prior biennium period that.could not be counted in the subject biennium.
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Ms. Briones had other CE credits that she could have submitted that were eligible to be counted.
The lack of sufficient CE credits seems to be technical in nature and an inadvertent oversight.
Additional mitigating factors appear to be the personal circumstances of Ms. Briones,
who struggled with her own health while providing primary caregiving for numerous family
members during the subject time period, Ms. Briones accepting responsibility for the inactive
status of her and Respondent’s licenses, Ms. Briones’ regret and remorse for not checking on her
license status renewal and status sooner, and Ms. Briones” otherwise spotless record of licensure,
Ms. Briones’ and Respondent’s acceptance of responsibility differs greatly from the case heavily

relied upon by Petitioner (State v. Burkey, Civil No. 3CCV-21-0000352), and attached to its

Exceptions, in support of a higher monetary sanction. In that case, the individual practicing
property management never held or even applied for a real estate license. For years Ms. Burkey
lied to and stole monies from consumers, and failed to appear in court, resulting in a default
judgment against her. The Burkley case is clearly distinguishable from this matter, and the
Commission declines Petitioner’s proposition that it provides guidance here. The Commission
also declines to consider the number of Respondent’s clients as a factor in calculating an
appropriate sanction.

Instead, the Commission considers the mitigating factors of Respondent to warrant a
reduction of the $99,000 fine by half, resulting in a final fine of $49,500. Respondent shall pay
the $49,500 fine within sixty days of the Final Order by sending within the sixty days a certified
check or money order made payable to the DCCA Compliance Resolution Fund to the Regulated
Industries Complaints Office, 235 South Beretania Street, 9% Floor, Honolulu, Hawaii 96813, If
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Respondent fails to abide by any term of this Final Order, the Commission, at its discretion, may
pursue additional disciplinary action as provided by HRS § 92-17 and any other applicable law

to include further fines and other sanctions as the Commission may deem appropriate.

DATED: Honolulu, Hawaii, January 24, 2025,

iy Yoron—

DERRICK YAMANE/

Chairperson

NIKKI SENTER AUDREY ABF

Vice Chairperson Commissioner

JENNIFER ANDREWS — RICHARD EMERY

Commissioner Commissioner
«“RUSSELL KYONO P. DENISE LA COSTA

Commissioner Commissioner

JOHN LOVE

Commissioner Commissioner
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On February 6, 2024, Petitioner filed First Amended Petition for Disciplinary Action
Against Real Estate Broker’s License.

On February 7, 2024, RICO’s Case Nos. REC 2023-162-L. and REC 2023-325-L were
ordered dismissed without prejudice by stipulation of the parties.

On February 8, 2024, Respondent filed its Response to First Amended Petition Filed
02/06/2024.

On February 27, 2024, Respondent filed the parties’ [Joint Proposed] Undisputed Findings
of Fact and Conclusions of Law; Exhibits 1-2, 4-10, A-I, a copy of which is attached hereto and
incorporated herein by reference as Appendix “A.”!

On March 5, 2024, Petitioner filed Petitioner’s Brief on Fines and Sanctions, and
Respondent filed Respondent’s Legal Brief Regarding Fines and Sanctions and Request for
Pre-Hearing Determination Re: Same.

A status conference was convened March 8, 2024, with Petitioner represented by Mr.
Corpuz-Lahne and Respondent represented by Mr. Rooney. Hearing in the matter was scheduled
for May 22, 2024.

On April 10, 2024, Petitioner submitted Petitioner’s First Supplemental Brief on Contracts
as Individual and Continuing Violations. On April 22, 2024, Respondent submitted Respondent’s
Notice of Objection and Opposition to Petitioner’s First Supplemental Brief Filed April 10, 2024.
Petitioner’s supplemental brief was filed without leave and was not considered by the Hearings
Officer.

On May 22,2024, hearing in the above-captioned matter was convened by the undersigned
Hearings Officer pursuant to Hawaii Revised Statutes (“HRS”) Chapters 91, 92, 436B, and 467.
Petitioner was represented by its attorney, Seth J. Corpuz-Lahne, Esq. and Respondent was
represented by James W. Rooney, Esq.

At hearing, Petitioner’s Exhibits 1, 2, 4-12, 14, and 15 were received into evidence by
stipulation. Petitioner’s Exhibit 3 was received into evidence over objection and Petitioner
withdrew its Exhibit 13. Respondent’s Exhibits A-Q, X-Z, and AA were received into evidence

! Respondent filed its Errata to the [Joint Proposed] Undisputed Findings of Fact and Conclusions of Law on March
4, 2024, noting an incorrect document had been submitted as Respondent’s Exhibit A, and attaching thereto the
correct Exhibit A.
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by stipulation.? Petitioner’s objection to Respondent’s Exhibits R-W was sustained. Over
Petitioner’s objection, Respondent’s Exhibit BB was received into evidence.

Petitioner called RICO Investigator Joyce Miyashiro, Real Estate Commission Executive
Officer Miles I. Ino, and Gregory Misakian as witnesses. Respondent called its President, Pauliana
Wong and Bernadette R. Briones as witnesses. Respondent also called Daniel Jacob, Keoni Ana
AOAO Board of Directors President as a witness to rebut Mr. Misakian’s testimony.

At the conclusion of the hearing, the Hearings Officer directed the parties to file written
closing arguments in lieu of oral closing arguments by June 12, 2024. Accordingly, Petitioner and
Respondent filed their closing arguments on June 12, 2024.

Having reviewed and considered the evidence and arguments presented at the hearing,
together with the entire record of this proceeding, the Hearings Officer hereby renders the
following findings of fact, conclusions of law, and recommended order.

II. FINDINGS OF FACT

The Hearings Officer adopts the parties’ [Joint Proposed] Undisputed Findings of Fact and
Conclusions of Law as provided in Appendix “A”. The Hearings Officer notes the parties’
Undisputed Facts/Law Nos. 5-10, 15-17, 19, and 21 are more properly construed as conclusions
of law; however, for the ease of reference, Nos.1 through 25 are adopted as Findings of Fact 1-25.
In addition, the Hearings Officer makes the following additional findings:

26. Respondent was originally licensed as a real estate broker entity July 25, 1992, by the
Real Estate Commission (“Commission”). Respondent’s license No. RB-16152-0 is set to expire
December 31, 2024.

27. The Professional Vocational Licensing (“PVL”) Division of the Department of
Commerce and Consumer Affairs transitioned to an online licensing system during the pandemic.
The Real Estate Commission (“Commission”) was included in PVL’s online licensing system in
2021.

28. License renewal is done through an online portal called MyPVL. Licensees create
their own MyPVL account.

29. When a licensee successfully submits their renewal application and payment online,

their license will be reflected as current in the MyPVL system.

2 The Hearings Officer ordered Respondent’s Exhibits M-O, confidential medical records, be sealed.
3
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30. If alicensee does not have sufficient Continuing Education (“CE”) credits at the time
of renewal, their license status will automatically be converted to “inactive” on January 1% of the
next year.

31. PVL does not contact or notify licensees if they have submitted duplicate CE courses
or if their CE requirements are not met.

32. The Commission stopped mailing licensees pocket cards with their license number and
license status after transitioning to the online licensing system.

33. Licensees must log on to their MyPVL account to view their CE and license renewal
history, and to print copies of their pocket card licensees.

34. On or around March 30, 2023, Bernadette Briones discovered her license was inactive
when she logged on to her MyPVL account to print her pocket license and saw that her license
was in “good standing” but also that her license was “inactive.”

35. During the license renewal period, Ms. Briones struggled with her own health while
she provided primary caregiving services for multiple family members.

36. Ms. Briones reported six of seven CE courses she took during the 2020-2022 biennium
licensing period. She did not report the seventh course because she believed any credits over the
required 20 CE credit hours would not be carried over to the next year.?

37. Respondent did not receive complaints from any of the 313 properties it managed
regarding the period Respondent’s license was placed on involuntary inactive status.

38. Respondent cooperated with RICO’s investigation.

M. CONCLUSIONS OF LAW
Petitioner has charged Respondent with violating HRS § 467-7 which provides:

HRS § 467-7 Licenses required to act as real estate broker
and salesperson. No person within the purview of this chapter
shall act as real estate broker or real estate salesperson, or shall
advertise, or assume to act as real estate broker or real estate
salesperson without a license previously obtained under and in
compliance with this chapter and the rules and regulations of
the real estate commission.

3 The Hearings Officer notes Hawaii Administrative Rules (“HAR”) § 16-99-93 provides that “Continuing education
hours obtained in excess of the continuing education hours required by Section 467-11.5, HRS, cannot be carried
forward to satisfy the continuing education requirements for any subsequent license renewal.”

4
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The preponderance of the evidence proved, and Respondent readily acknowledged that by
virtue of providing property management services from January 1, 2023 through April 10, 2023
while Respondent’s license was involuntary inactive, Respondent violated HRS § 467-7.

IV. RECOMMENDED ORDER

Based on the foregoing findings and conclusions, the Hearings Officer recommends that
the Commission find and conclude that Respondent violated HRS § 467-7.

In response to the Hearings Officers instruction, the parties submitted briefs regarding fines
and sanctions prior to hearing on the matter. In its brief on fines and sanctions, Petitioner proposed
Respondent be fined the maximum fine per violation of HRS § 467-7, in the amount of $5,000 per
violation, and that the Commission exercise is statutory discretion to deem each day’s violation to
be a separate violation pursuant to HRS § 436B-18. Petitioner argues, “The scale and scope of
Respondent’s statewide operations weigh heavily against the imposition of minimum fines, as
minimum fines would not constitute just discipline Respondent [sic] and would have little or no
deterrent effect for its noncompliance in the instant case.” (Petitioner’s Brief on Fines and
Sanctions at 2).

It appears that the crux of Petitioner’s argument is Respondent should be fined the
maximum statutory amount due to the large number of client’s that Respondent serves. Petitioner
acknowledges no claims have been filed against Respondent in relation to its inactive license but
posits that the statute of limitation has not run yet. Petitioner appears to regard Respondent’s client
count as an aggravating factor and further opines that “lack of injury is speculative during the
pendency of these proceedings.” (Petitioner’s Brief on Fines and Sanctions at 3). The Hearings
Officer strenuously disagrees with Petitioner’s position in this matter and notes that the burden of
proof is placed on Petitioner. In analyzing the appropriate sanction in this matter, the Hearings
Officer considers actual injury, not potential injury that has not yet occurred, or may never occur.
The Hearings Officer similarly does not agree with Petitioner’s position that maximum fines are
warranted solely based on the number of client’s Respondent serves. If, on the other hand, there
was evidence that numerous clients of Respondent were injured all due in some part to
Respondent’s inactive license, the Hearings Officer could see cause to assess a high or maximum
fine for the violation.

Petitioner admits that it has found no previous cases wherein the Commission has exercised

its discretion to deem each day’s violation a separate violation pursuant to HRS § 436B-18.
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Nonetheless, Petitioner proposes the Commission deem each day Respondent’s license status was
inactive as a separate violation. Petitioner opines, “[M]ost violations of the statutes and rules
regulating professions and vocations occur at a single point in time and are therefore not
appropriate for such an exercise of discretion, violations involving a lapse of licensure and the
continuous provision of services pursuant to a contract are clearly distinguishable as the violations
commence on the day that the license becomes non-complaint and continue without abatement
until the licensee restores its license to active status.” (Petitioner’s Brief on Fines and Sanctions
at 7). The Hearings Officer notes the distinction Petitioner has made between violations involving
a lapse of licensure and other violations; however, Petitioner has not provided persuasive argument
why the Commission should exercise its discretion in this particular case and determine
Respondent’s inactive license status be deemed a per day violation.

In its written closing brief, Petitioner proposes Respondent be fined three million ninety-
eight thousand seven hundred dollars ($3,098,700.00), or one hundred dollars ($100.00) per day
of unlicensed activity for each of the 313 properties Respondent managed. Alternatively, in
Respondent’s closing brief, Respondent requests a fair fine that is “modest and proportionate to
the underlying events, mitigating factors, and extenuating circumstances.”

In determining an appropriate sanction, The Hearings Officer is mindful of the
Commission’s purpose to protect the general public in its real estate transactions. On the other
hand, the evidence demonstrated that Respondent’s inactive license was the result of a CE credit
reporting mistake by Ms. Briones, there was no consumer harm, and mitigating factors in favor of
Respondent. The Hearings Officer notes the violation in this case does not involve, fraud,
dishonesty, unprofessionalism, or a failure to maintain a record of fair dealing and financial
integrity.

The record demonstrated Ms. Briones had completed the requisite amount of CE units for
the licensing period but had inadvertently listed a CE course she had taken in the previous
biennium period. The Hearings Officer found Ms. Briones’s testimony credible, that had she
known she submitted a duplicate CE course, Ms. Briones would have submitted an alternate CE
certificate. The Hearings Officer considers Respondent’s violation of HRS § 467-7 technical in
nature and an oversight on both Ms. Briones and Respondent’s part. While it is undoubtedly the
licensee’s responsibility to ensure their CE credit requirements are met and license active, the

Hearings Officer also considers Mr. Ino’s testimony that during this time period, PVL was going
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through a transition to online license registration and renewal, and that prior to the transition,
licensees were notified by mailing if they were deficient in CE credits or if their licenses were
inactive.

The Hearings Officer found the testimony of Daniel Jacob credible and considered Mr.
Jacob’s testimony that Keoni Ana AOAO, a property managed by Respondent, would not have
wanted Respondent to cease providing management services, and that the property was not harmed
as a result of Respondent’s involuntary inactive status. The Hearings Officer was more persuaded
by Mr. Jacob’s testimony than the testimony of Mr. Misakian, Petitioner’s complaining witness.
The Hearings Officer also notes Mr. Misakian’s admission that he was not authorized by the Board
of Directors of Keoni Ana AOAO to file a complaint against Respondent and that he filed his
complaint as an individual. The Hearings Officer was unpersuaded to find consumer harm based
on Mr. Misakian’s testimony that he felt Respondent committed a breach of duty and trust and that
Mr. Misakian felt Respondent was not honest.

Of note throughout the proceeding was Respondent’s and Ms. Briones’s complete
acceptance of responsibility for Respondent’s inactive license status. The Hearings Officer
considers Ms. Brione’s remorse and regret for not following up with her license status sooner and
the mitigating circumstances of Ms. Briones personal circumstances at the time, which involved
providing caregiving for numerous family members. The Hearings Officer also considers
Respondent’s actions taken to address the inactive status upon discovery, Ms. Wong’s testimony
regarding Respondent’s letter to clients, and the internal policy Respondent created to avoid future
licensing issues.

In sum, the recommended sanction is based on a careful consideration of the entire records
of this proceeding, including, but not limited to, the nature of the violation involved, the absence
of direct consumer harm, PVL’s transition to an online registration system at the time, along with
the various mitigating factors presented on Respondent’s behalf including Respondent’s own
willingness to take responsibility for its actions, an assessment of Respondent and Ms. Briones
sincerity, credibility, and remorsefulness based upon testimony and other evidence adduced at
hearing.

Accordingly, for the violation found, the Hearings Officer recommends that Respondent
pay a fine in the amount of $1,000 within sixty (60) days of the Commission’s Final Order.
Payment of the fine shall be by certified check or money order made payable to the “State of
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¢ ¢

9. | Failure to satisfy the continuing cducation requirement by the | HRS § 467-11.5(a)
license expiration date shall result in the renewed license being
automatically placed on an "inactive" status.
10.| "Inactive"” means the status of a current license that is not HAR § 16-99-2
Forfeited, suspended, revoked, or termina}ed, the IToIder f’f HRS § 467-7
which cannot transact any real estate business until the license
status is changed to "active" status.
11.| In her renewal application, Ms. Briones reported compieting 6 | Exhibit C (CE Cert. —
continuing education classes worth 20 wotal hours of Core B),
continuing education. Exhibit D (CE Cert. -
Basics of Condo
Governance),
Exhibit E (CE Cen. -
Understanding Condo
Financial Information),
Exhibit F (CE Cert, —
Core A),
Exhibit G (CE Cen. -
Documeat Diligence),
Exhibit H (The CE Shop
Summary re: Assistance
Animals and Fair
Housing Reported on
12/28/20 and 11/14/22)
12.] | of the classes that Ms. Briones submitted did not count Exhibit A (CE Cert, -
toward her 20-hour requirement because she previously took Assistance Animals and
the same class in 2020. Fair Housing).
Exhibit H (The CE Shop
Summary re: Assistance
Animals and Fair
Housing Reported on
12/28/20 and 11/14/22)
HAR § 16-99-95
13.] Ms. Briones did not qualify for license renews| because she Exhibit 2 {AH022)
failed to provide proof that she met the 20-hour requirement.
[4.| Ms. Briones's license was automatically placed on inactive Exhibit 2 {AH022)
status effective January 1, 2023.
15.| Any real cstate brokerage business of Respondent is required HRS § 467-8
10 be under the direct management of a principal broker who is

3
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an officer or employee and holds a current active real estate
broker's license.

16.

When « principal broker’s license is processed as inactive, all
licensees under that principal broker will also automatically
have their licenses placed on involuntary inactive status

HAR § 16-99-5,1

offices, and employees continued to provide various services
to the 313 condominium associations it serves, in accordance
with their respective contracts.

17.| "Involuntary Inactive" means the status of a current license HAR § 16-99-2
resulting from the forfeiture, suspension, revocation, HAR § 16-99-5.1
termination, or inactive status of a principal broker, broker in
charge. branch office, ot brokerage firm, as the case may be.

18.| Respondent's license was placed on "involuniary tnactive” Exhibit | (AH006;
status effective January 1, 2023.

19.| To reactivate a license which has been placed on an "inactive” | HRS § 467-11.5(b)
status, the licensee must submit to the commission proof of HAR § 16.99-91
having satisfied the continuing education requirement, a ] _
complete application for reinstatement, and payment of a General Information for
reinstatement fee. Real Estate License

Licensing Branch —
www hawaii.pov/hirec
20.| Ms. Briones's license was reactivated effective May 8, 2023. Exhibit 2 (AH022}

21.| To reactivate its license, Respondent needed to have a HRS § 467-8
principal broker who is an officer or employee and holds a General Information for
current active real estate broker's ticense, complete the Real Estate License
application for reinstatement, and pay the reinstatement fee. Licensing Branch -

www hawaii.gov/hirec
Exhibit 1 (Feh 2023
Real Estate Commission
Bulletin)

22.| On April 6, 2023, Respondent appointed Phytlis Kacher (RB- | Exhibits 8 and 10
14949) as principal broker in place of Ms. Briones.

23.| On April 6, 2023, Respondent submitied the necessary form Exhibit 9
and paid the necessary fee to reactivate its license. Exhibit 10

24.| Respondent's license was reactivated effective April (0, 2023, | Exhibit | (AHD0&)

25.| During the inactive license period, Respondent. its branch Exhibit | (AHD0OG6)

Amended Petition and
Response thereto

31309/1/4023660.1




To further facilitate and streamline presentment of evidence, the parties agree to the
admissibility of each of the above-referenced exhibits, true and accurate copies of which are
attached hereto.

DATED: Honelulu, Hawaii; February 27, 2024,

s Michelle J. Chapman
MICHELLE J. CHAPMAN

JAMES W. ROONEY

Attorneys for Respondent
CERTIFIED MANAGEMENT TNC.,
dba ASSOCIA HAWAII

s+ Seth J. Corpuz-Lahne

SETH J. CORPUZ-LAHNE

LIZA O. CANADY

RICO Staff Attorneys

Attorneys for Petitioner

DEPARTMENT OF COMMERCE AND
CONSUMER AFFAIRS

33091/4023689.1
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PVL LICENSEE REPORT DCCA
HAWAILI
LICENSE TYPE: CONDOMNILIM BUS CD: Al A OT/ATAT: (272172021 EX - Exampt From CMA Reghatration
MAMAGHNG AGENT
LIG 1D CMA-188-0 ENTITY: C -Corpoation B8AD:; REAL ESTATE CONMISSION UPDT: 0224/2021
BP iD; AS2213003
BF MAME: CERTIFTED MAMNAGEMENT INC
LiC NAME: TYPE:
ORIG LIG: QXN 1Er0 METHOD LIC; LICE NAME EFF:
EXPIRE: 1212002 XMFPT RNWL: GLASS3 PREFIK;
m FORFEIT: 8P PRIVLG: EDUC CODE:
; RESYRCT: EXPER CODE: TEMPLIC XTN: O
a CONDTNL: COND RPT DUE: NEIGH PLE:
: MULT DEP: KHUM STUDENTS: DUAL RVEE: BOND
wd
REMARNK:
BUS ADDR: 2170 KOAPANA 8T 2ND FLR EFFDATE: 07241002
HONOQLULL!, HI 86818 REBTICTED:
MAll ADDR: EFFDATE:
PHONE:
“EMPLOYEES OF THIS LICENSEE*"

4 FERIRLLYTE B SO0 TRaIL

LAPLLTLE LIS

UUL EIF AT

TERFL AT EXPl=L

T00HY

SLICPMNE CLASIES™

s D AR

B STRICVELY Safyls

s s
REFUNT OATE 13/DA /2023 O8:38 &M

Enhioi 1.0 2

1 OF 16

MIITON F2vS9PE



PVL LICENSEE REPORT DCCA
HAWAIL
LICENEE TYPE: CONDOMMNIUN Bus Ch: AN A OTr3TAT: 02/21/2021 EX - Exemnpl From CMA Ragistration
MANAGING AGENT
LiC D CMA-ER-T ENTITY: C -Comporaiion BRD; REAL BSTATE COMMSSRION YPDT; 0272/2021
BPID; Ab2g13003
BF NAME' CERTIFIED MANAGEMENT INC
LIC NAME; TYPE:
“OTHER DBAS™

Ll Ll VR DAL 115 AL 2T TLMAL Pl

“EMPLOYERS OP THIS LUCENSEE*"

S ARLEDYEE Tlegnhdl,  BRAPLOVER L

“*INBURAKCE BOND INFO+

TFRARS SEF AR FrRpt O CAmc DaTeE AN | FEITE CATE

‘*LICENBE HIBTORY**

eRF OO TEHM G Tz SUSTDATE LHD FERIOD ER2OQ MR RS

DELL - DELINOUENT Moinge  03ae 10 MRe-128
LICF - MEW LICEMSE AFTER FORFDOITURE 03141004 CIRE1ZAM
DELD - DELINGUENT LIRS SIRE-12/54

x
g

TO EXEC 2
ORIG LIC EFF 717482
VTN BENT MO BENE-RER

AEPOST DATE  12/04{2077 GA:6 AN

Nl 1l 3

[

VINRN 1215



PVL LICENSEE REPORT

HAWALI
LIGEMBE TYPE: REAL ESTATE BUS CD; A% A OTISTAT: DAZ272023C - Curerd, Vald & in Good Standing
BROMER ENTITY
LC 1D RE-16153-0 ENTITY: C~Coportiion BRD: REAL ESTATE COMMISSION UPDT: 0872272023
BP IO ATZI(300)
AP NAME; CERTIFIED MANAGEMENT NG
UCNAME:  ASSQCIA HAWAI TYPE:
ORIQ LiC: OFr241902 METHOD LIG: LICE NAME EFF: DZAZ272013
EXPIRE; 123172024 NXMPY RRWLI CLASE PREFIN:
FORPEIT: 8P PRIVLG: EDUC CODE:
REATRCT: EXPER GODE: TEMP LIC XTH:  ©
COMDTNL: COND RPT DUE: REIGH ISLE:
MULT DEP: \] NUW STUDENTS; DVAL AME: gonD
REMARN:
BUS ADDR: 737 RISHOP 87 3100 EFF DATE: 191872018
HONOLULU, HI95E813 RESTICTED:
MAILADDR:  CERTIFIED MAMAGEMENT NG EFFDATE:  11/10/2018
73T BISHOP ST 3100

HONOLULU, HI g8813

PHONE:

“EMPLOYEES OF THIB LICENSEE™

D RO S BESCHTIRALEE L RAF A L0 1 . TR fAc b F it
BIC - BROXER-IN-CHARTE BERANADETTE R BRIDNMEG Af-17482-0 OWILRGE Currand
RS - REAL ESTATE BROKER
o SALESPERSON OEMIEE P BULLNAM AB-73541-0 0OSR02] Currenl
g A . PRINCIRAt BRONER P 18 O LACHER [N P [T Tr o] Caurreut
MPORT BATF  LLADA/2020 OB46 Ak 16 18

Extailat 1 p6f 4 IreM auseRM



PVL LICENSEE REPORT
AW [
LICENSE TYPE: REAL EBTATE BUB CD: All: A DTISTAT: CA2272023 G - Custent, Vaiid & in Gaod Standing
BROKER ENTITY
LI D RE-181520 ENWTY: C - Comoration BRD: REAL ESTATE COMMISSION UPDT: 087222023
BPID: AS2213003
BP HAME; CERTIFIED MANAGEMENT INC
LIC NAME: ASEOCIA HAWAII TYPE:
“LICENSE GLASBEA"

FRECATE CEAZS -0k PSR Sl i

*OTHER DBAB*

CPrOATE  TLRMDATE  TRADEPROFL GHITNAL NEARITL

T - Yrada Navse T30} ARFOCLA HAWAIL
T = Trace Meme 2272011 @R22013 CERTRFIED HAWN
T-Trads Heme 120372008 Caawal AA OCEANTRONT RENTALS AND JALES

HEMPLOYERS OF THIB LICEMBEE®
ITEHAME  [RPLOYLR LC CoF DTl TLIRRDATE  LERL

"INSURANCE BOND INFO'*
[HaMS Eft DATE TERR UAdE CAME Unlt  ANOUNT MO

SOOHY

RPOAT DATE  L3/0472023 DR36 At 4 OF I§

Exhibit 1.0xff 3 VA vh3ePM



, PVL LICENSEE REPORT
LICEMIE TYPE: REAL ESTATE B8Us Co: AL A DI/STAT: 062212023 C - Current, Vahd & in Good Standing

BROKER ENTITY
LIC 1D: REB-16152-0 ENIITY: G -Corponaiion BRD: REAL ESTATE COMMISSION UPOT: 0872272023
BP ID: ABZ213003
BP HAME: CERTIFIED MANAGEMENT RNC
LIC NAME: ASSOCIA HAWAII TYPE:

"ucense HISTORY**

it OATD TERER LIZ PREAIIL R

HEAS - REACTIWATED [ Tl kAl 1m|ﬂﬂ1 Lcufid wea Faacivaled
EDEL - EMPLOYER DELINGUENTIFORFEITED (FOR

i vinei . "EMPLOYEES’ & MOT SOLE OWNERS} {INDIRECT -
1- ACTVE Ouoten 1D 12024 WHEN EMPLOYEEAENEWS LICENSE & EMPLR DOES
Z - FINED ANCYOR OTHER DS PLMARY MO REMEW, EUPLOYEES EMP.WT TERMINATED!
A 042M022  0RCA0N? REC-2@0-447L 1. FLVE 33,000 (pad n Al §3,000 DATNVZR)
CEADD - BUSINESS ACDRESS CHANGED -
QLD ADQRELS RECOADED HERE (ALL 737 LISHOP ST 3100 ATIN: UNTA AGANDS HONOLULWY
LICENEE TVPES SONRIGERED A RUSINESS TR 1TIERDW L la ke F/al ) HE DBRAS
AND BUSINESS AQDREBG CHANGES]
Z + FENED ANDVOR DTNER DISGIFLIMARY 1,PAY ADMIN FINE 51,000 (PD 14/08) JOIH TLY LIABLE
ACTION TAMEN DiRSae RECOF 50-L WD 700

A0 NEC 421 1, AGREES TO PAY ADWINITTRATIVE FINE
2 OE A eTROR GTHER QISCIPLMARY  gymenone UGS RECUMIML ?Q?ﬁ WITHIN 30 DAYS. (.;uumv LIABLE Wi RB-
Z - FINED ANDIOR O THER DIECIPLINARY : PAY ADMINISTRATVE FINE OF 1800, {OINTLY LIABLE
ACTIOM TAKEM IMRET aeriRAE  REC &1-MD WIRE-7508) PAID $1,000 ON 473000,
LD ADDRESS REGORDED WERE ALt
D ADDR DED HE
LICENSE TYoES CONCIDERED A BuSgsn OVaT/eee  1u24n02 RREREIN 1970 KOAPAKA BT ZND FLR HONOLLLLY Hiseat
AMD BUS NESS ADDRESS CHANGES)
»
é
e e ]
5 OF 16

REFORTDATE  12/04/2073 02:56 AM

Exhibic .pdf &

VATAGIA VITIZPM



PVL LICENSEE REPORT
H Al
LICENSE TYRE: REAL ESTATE BUS CD:; AN A DYWETAT; D5A02023 C - Current, Vakd L in Coad Stending
BRANCH OFFICE
LIC I RBO-18182-1 ENTITY: C - Comonetion BRD; REAL ESTATE COMMISSION UPDT: 05/30:2023
BPID: AR2213003
BP NAME: CERTIFIED MANAGEMENT INC
LIC NAME: ASSOCLA HAWAY) TYPE:
ORIG LIC: OB/14/2008 METHOD LC: X - Execitve/Board Approval Needed LICE NAME £FF: 027222011
EXPIRE: 123172024 XMPT RNWL: GLAYS PRBFIX:
FORFEIT: 11312022 9P PRIVLG: BDUS CODE:
RESTRCT: EXPER CODE: YEMP LIC XTH: 0
COMDTNL: COND RPT DUE; NEIGH I8LE:;
MULTY DER: NUM ETUDENTS: DUAL RME: BOND
REMARK:
BUS ADDR; ATS HURU LI PL 207 EFF DATE: 05042021
RESTICTED;
MAIL ADDR: 737 BISHOP BT 5TE 3100 EFF DATE: 05012023
HOMOLULU, H 99313
PHOMNE:

“EMPLOYEES OF THIS LICENSEE*
S ERPLUYEE 8P SOk THakiE  PRPLOYE] LI ChdL L EF DAL TERA AT

“LICENSE CLASBES™

CEE URALE AL AGy B L L Fel S iy Rinin)l

E [ ORS
=3
=

R —— — e - N ————
REPCATDRYE  12/M/I073 G8-36 AM 6 OF 1&

bbbt 1.9 7 27277024 12159PM



\ PVL LICENSEE REPORY DCCA
l HAWALI

LICEM3E TYPE: REAL EETATE BUS CD: AN A DTITAT: 05020210 - %I‘FH,, FIIIH & In Goad Standing

BRANCH OFFICE

LICID: RBO-1613241 ENTITY: ¢ - Corparatbn BRD: REAL ESTATE COMMISBION WUPDT: O&ADRZ02

BPID: AS2213003

BP NAME: CERTIFIED MANAGEMENT INC

LIC NAME: ASSOCLA HAWAI| TYPE:

*OTHER 0BARB*
i Lil-fall TR TE = : AL AT

T - Tencla Nama [ T TE] ARBOCIA HAYWAN
T - Trace Nema PETIIN DRI CERTIFIED HAWAN

“BMPLOYERS OF THIS LICENSEE™

RN BVER BP S ORTEHAE B8P OYLEA LI

FEC AT TLRE MATE L FHRL

T{NEURANCE BOND INFO*"
B R TLAM DATL O

SAULa T HOTS £ATL HIEY

ALPUME GRIE  LEUY UL 0,36 AM

T OF If

Exhibt 1 pdf A VarmRe v P



Exhiv11.pdl 9

PVL LICENSEE REPORT
HAWAI
LICENSE TYFE: REAL ESTATE BUS CD: A% A DT/STAT: 0£/302202) C - Current, Vaild & In Good Standing
BRANGH OFFIGE
Lic 1 RBO-16152-1 ENTITY: G -Comoralion BRD: REAL ESTATE COMMISSION UPDT: 05/30/2023
BF ID: A$2213003
8F NAME: CERTIFIED MANAGEMENT INC
LIC NAWE: ASSOCIA HAWAII TYPE:

SE HISTORY™

LICEN
e

&

LCEF Dl

£l

DELG - DELINGUENT Dlenuviy  OSIRS e Lieena0 was Farfifed.

2RO . MAR IMG ADDRESE CHANGED - TIT BISHOP BT STE 3100 ATTH LINDA ADANOE
OLD ADDRESS RECORDED HERE oRVI0IE 117282040 naraie HONOLULL HI @a13

CBADD - BUSINESS ADDRESE EHANGED -

OLD ADDRESS AECORDED HERE (AL oMRTAGIY  OND3ALAY 478 HLAIY LH PL 207 KIHE), HI 0E753

LICENSE TYPES CONSIDERED A BISINESS
AND BUSINESE ADDRESS CHANIES)
CEADD . RUSINESS AQDRESS CHANGED -
OLD AGORE $8 RECORDED HERE (ALL
LIGENSE TYPPS CORZIDERED A BUSINESS
AND BUBINESS ADDRESE GHANGES)
0ELQ + DELINQUENT QUDIZING  BWITRON oae 19212
e e o

OLD ADDRESS

LICENSE TYPES CONSIDERED A BUSHESE V! " £ 211) 2% ST 9301 YARLURY M B3TER
AKO AUIMERS ADOREAS CHANGES)

CMADD - MAILING ADDREGS CHANOED -
OLD ADDRESS RECORDED HERE CYTHION DBERDTE 1S 17 KOAPRAA BT HONCAALL) heesm

OWDAIHMY DTt OTH 112012 374 HUKU LI PL 207 WIHE] W 8753

G00HY

L
REFQAT DATE:  TLAO/A027 O0:5G AM B OF 16

MIP0M 1:2159PM



PVL LICENSEE REPORT

HAWAILI

LICENSE TYPE: REAL ESTATE BUB CD: AT A DYATAT: 05302075 C ~ Curvent, Valid & In Good Slanding

BRANCH OFFICE
LicID: ROO-101822 ENTITY: € - Corporation BRD: REAL ESTATE COMMISSION UPDT: 057302023
arPiD; AR2213003
BF MAME: CERTWFIED MANACEMENT INC
LIC NAME: ASSOCIA HAWAL TYPE;
ORIG LIC: G9/01/2008 METHOD L¥C: X - Exaculive/Board Apprival Noeded LICE NAME EFF; 022272012
EXRIRE: 1273112024 MMPT RNWL: CLASE PREFIX:
FORFEIT: 123172022 8P PRIVLG: EDUC CODE:
RESTRCT: EXPER CODE: TEMPLICXTH: 0O
CONDTHL: COND RPT DUE: NEIGH ISLE:
MULT DEP: HUM OTUDENTS: DAYAL RME: BOND
REMARK:
BUS ADDN: 75189 HUALALAI RD EFF DATE: 0503202

RESTICTED:

MAIL ADDR: 737 BISHGP 8T 8TE MO0 EFF DATE:  OGOM20DY

HONOLUA, HI Da313
PHONE:

“*EMPLOYEES OF THIS LICEMSEE™
SR OEE BB SO HAME  FRARLIIYER I SRR DRTE

IE R DET= T ARIR

OloHY

*LICENSE CLASSES"
FEFGATE CLASS END NATE

RESTRACTED STATLL:

REPODATOATT  12/04/2073 UB:56 AWM

Exhbit 1pdl 10

9 OFr 16
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PVL LICENSEE REPORY

HaWall
LICENSETYPE; REALESTATE BUS CD: Al A DTATAT: 05302023 C - Current, Yalld & in Good Stending
BRANGH OFFICE
LIC ID; REO-18162-2 ENTITY: C - Corporation BRD: REAL ESTATE COMMISSION UPDT: 05302023
BP ID; ABI213003
BPF NAME: CERTIFTEC MANAGEMENT MC
LIC NAME: ASSOCIA HAWAIN TYPE:

T - Trade Nema A 3 ASSOC LA HAYM!

T - Tiae Name omaIaAN RN CERTIFHED HAWAT
**EMPLOYERS OF THiE LICENSEE™

b L1 DAl TERR NATE  w B PIRE

“*WSURANGE BOND INFO*
EFF DATE TERH DATE CANG OATE ARMCHIRT WOTC DaTE HIZT

“*LICENSE HISTORY*!

EFEEXATE TERH IIATE SUES9 A LD FUEI00 RICO HOMBER  REWARKS

DELD - DELIHOUENT VIR OMVINIY il L Ui wes Foriunad,
SMADD - MAILING ADDIRESS CHANDED - 737 DYEHOP BT BTE 3100 ATTN: LINDA AGANDA
DLD ADORESE RECOADED HERE [T (O R T[T ] ] DiA7- 1218 HONOLULY Hl Gas13
DELD - PELIWQUENT om0 ORRTREV g ez
g&?ﬂ -BUSIERS Aﬂgggﬁla&;“ﬂm .
ADDRESS RECCADED HERE (il
ERENSE FYPES CONBERED A cUIESh JDIZ0N  CMLNICT) 160 HUALALAI RID KAILUA KORA, K G740

LD ADDAESS RECORDED HERE DRDIZ00Y  DOZ1 0w Mns1zne 770 NOAFASA 8T HONOLULY Higaa1y

b LOHY

P e P s e e —
ALROSTDATE  A1/04/707) DE:55 Al o oF &

Exhibt 1000 11 VTTRO0A 13vse P



PVL LICENSEE REPORT m
WAL

UCENSE TYPE: REAL EBTATE Bus cp: AR A OTIGTAT: 0573042023 C - Current, Valid & In Good Sianding
BRANCH OFFICE
LIG ID: RBO-181623 ENTITY: G- Corponation BRD: REAL ESTATE COMMISSION UPDT: 053072023
BPID; ADZ213003
AF NANE: CERTIFIED WANAGEMENT ING
LIC RAME: ABSDCIA HAWAIL TYPE:
CRIG LIC: 08/01/2008 METHOD LIG: X - Executive/Doard Approval Nesdad LICE NAME EFF; 02722/2013
EXPIRE: 123172024 HMPT RMWL: CLASS PREFIX:
FORFEIT: 12172022 5P PRIVLG: EQUC CODE:
RESTRCT: EXPER CODE! TEMPLICXTN: O
CONDTNL: COND RPT DUE; NEIGH {BLE:
MULT DEF: HUM BTUDENTS: DUAL RME: [als],] ]
REMARK:
BLIS ADDR: 4-1578 KUHIO HWY #1024 EFFDATE:  DS/012008
KAPAA, HI P87 46 RESTICTED:
MAIL ADDR: 737 BISHOP BT 8TE 3100 EFFDATE: 11282010

HONOLULUY, HI 96513

"EMPLOYEES OF THIS LICENSAEE"*

Dl EFF DATE TE 1Y) SERIRL

MLICEMBE CLASBES™

Fids L8 CEARS I TR A, STRBT TR TR

ZhOHY

FEVORTDATE  TLAO4/Z02) QLSS Al it OF 8

Exhiyt ¥ 12 Y1R0N v



PVL LICENSEE REPORT

1 HAWAILL
LICENSE TYPE: REAL ESTATE BUS CD: Al A DTBTAT: 0570/2021 C - Current, Valld & In Good Standing
BRANCH OFFICF

LG RBO-18152:3 ENTITY: C - Corporslion BRD: REAL ESTATE COMMISSION UPDT: 053072023
BPID: AS2212009

BP NAME: CERTIFIED MANAGEMENT INC

LIG NAME: ASSOCIA HAWAD TYPE;

*OTHER DBAS"
DL (R IR W FINA L U b s U AL Tlae
T -Trace Hams A0 ASIOCIA HAVAII
T~ Trach Name a2t mREN CEATIFIED HAWAY

“HEMOLOYERD oF THIA LICEMSEE
FLIT KRR SCETHaw CRIPLOYER LIC VRE DA E Thb DATE XL

“INSURANCE BOND INPO*

i1 r e TEf S0 CARC ATL  AROLRT s TS OATE KT

“LICENBE HISTORY""
EIEF Eve g THRW DT SUSE DA TE S PERIGD RICO FUMBEHE R ABRKS

DELD - CELINGLENT 012812023 e [ S

CMADD - MALING ADUAIEES CHANOED - 737 BIBHOP BT 4TE 3100 ATTN- LINDA AGANDS

OLD ADDREES RECORTED HERE w10 1RI0IG nnFzne HOROLLILY H SeAts

PELD - GELINOUENT Mmizeit toaragi drdanng

CRLABCY - WAL ADDAESS CHAMOED -

LD ABIREYS RECOROED HERE WDIZO0E  COZIZOM0 BIHIING 237 KOAPAIA 3T HONOLULY W Dod1e
o
]
o

REPCET DATE  12/N/I02) &35 A L2 OF 16

Eahitig 1.2 13 e 1259 PM



PVL LICENSEE REPORT DCCA
HAWALII
LICENSE TYPE: REAL ESTATE BUs Co: Al A DIATAT: 104132022 F - Terminated; Needs to Reapply
BRAMCH OFFICE
LIG 10 RBO-181524 ENTITY: C-Ceompontlan BRD: REAL ESTATE COMMISSION UPDT: 10/t 302022
BF ID; AS2213003
BP NAME: CERTIFIED MANAGEMENT INC
LIC NAME: TYPE:
ORK3 LIC: 101 572006 METHOD LIC: X - Ewsculive/Boand Approvsl Neaded LICE NAME EFF:
EXPIRE: 123172018 KMPT RNWL: CLAGS PREFD:
FORFEIT: 1213172018 §P PRIVLG: EOUC CORE:
RESTRCT: EXPER CODE: TEMPLCXTN: 0O
CONDTHNL: COND RPT DVE: MNEIGH I5LE:
HMULY DEP: NU 3TUDENTS: DUAL RME: BONMD
REMARK:
BUS ADOR: 1279 S KIHEL RD K107 €FF DATE: 1672008
NIHEK, HI 98753 AEGTIOTED:
MAIL ADDR: 737 BIGHOF 6T ETE 2100 EFF DAYE: 002172018
ATTN: LINDA AGAONOS
HONOLULY, Hl #8813
PHONE:
*“EMPLOYEES OF THIS LICENSEE™
EMFLGYER B° S0RTHARME  LMPLOYEL LIC L EFF DATE TN JATE  EXVIRL
!_E “LICENSE CLASBES"
=1 - B LIl LAl cilb? SA RE 2 US TE Sl
»
REPCHITDATE  21/04/2023 DN:38 AM 11 0F 16

Exhibit \pdi 14

VNI 1205 P



PVL LICENSEE REPORT
[
LICEMSE TYPE: REAL ESTATE BUS CO: AT A DTATAT: 101372022 F - Terminated; Neoda lo Reapply
BRANGH OFFICE
LI ID: RBO-161524 ENTITY: G- Comorafion BRD: REAL ESTATE COMMISSION UPDT: 101132022
BP i AB2213003
BP HAME: CERTIFIED MANADEMENT INC
LIG NAME: TYPE:
“*GTHER DBAS"

LEF DAE TR D FL RS DR P ROV ESSI0MAL kil

T - Trede Hams en2adia O ASIOCIAHAWAL

"“EMPLOYERS OF THIE LICENGEE™"
EMPLOYER AP SO0 I NARL R LD : P OF P TS TIERM SATE L RBUTE

“|NSURANCE BOND INFO**

1A s el VI IchHR LD E Cani Disis ARG Mlbs DAL ST

“LICENSE HISTORY™
CEEOATE FIERRA OATL SUSP EATR LG DLRICRICT MUGEBER RELARKS

FOAF « FORFEITED (R IE0G
(i ) » CHE LMl W EMT DAY ains1am
CMIDD MANLING ADDRESS CHANGED - \yysnane  oszuzo oss-1270 179 KOAPARA ETHONCLULY 1 0019
3
=y
[

REFORMTDRTE  LI/ASIUES O30 man W OF 16

Exhibiy Vptt 15 MUrAHGA 158 PM



PVL LICENSEE REPORT
H A A
LICENBE TYPE: CONTRACTOR - BUE COD: AR: | DTATAT: JAM&20E2 F - Terminated; Neads to Reapply
ENTTTY

LG ID: CT-28440-0 ENTITY:; - Comporation BAD: CONTRACTORS LICENSE BOARD  UPDTYT: 06M4/022
BP{D; AR2213003
BP NAME: CERTIFIED MAMAQEMEMT N2
LIC WAME: TYPE:
ORI LIC: 10252000 METHOD LIC: X - ExacuthwBoard Approval Nactad LIGE NAME EPFF:
EXPIRE: 0601302014 MMPT RMWL: CLASS PREFIX: BC
FORFEIT: 11730204 8P PRIVLG: EDUC CODE:
RESTRCT: BXPER CODE: TEMP LIC XTH: Q
CONDTNL: COND RPT DUE; NEIGH (BLE:
MULY DEP: NUM BTUDENTS: DUAL RME: BOND
AEMARIK;
BUB ADDR: EPP DAYE:

AEBTICTED:
MAIL ADDR: 70 KOAPAKA BT EFF DATE: 072872010

HONOLULU, H! BE&93

PHONE:

“EMFLOYEES OF THIF LICENGEE"’

LWARLipel L B& AT A UL FFE DAt

TERMDATE  RXr

RESTRILFED Lbn TS

REPONTDATE  1L/0NHLT) 0B:56 A

Exhith 1.pedf 186

FN0M w0t



PVL LICENSEE REPORT

HA All
LICEMBE TYPE: CONTRACTOR - Aaus cb: Al DT/OTAT, 08142022 F - Terminatad; Needs 16 Reapply
ENTITY
LIC ID: CT-20440-0 EWTITY: C -Comordtion BRD: CONTRACTORS LICENSE BOARD  UPDT: 08/11472022
BPiD: AP221300%
BP NAME: CERTIFIED MANAGEMENT INC
LIC NAME: TYPE:
*OTHER DBAS"
[N TN TR DA Tk, TIADLRRG L 3910 AL PAR L

-

"“EWPLOYERS OF THS LICENYEE*"

imars

3 EMELOYER BE SCRTNANE  CREFLOVIA LI LITF DATy e

“"INBURANCE BOND INFO*
IFeF D LRl DATL CAND DATE  ARIDUMYT MOIC DATE 1153

TAHz

FORF - FORFETED

DEQ - DELIMJUENT

1 - INACTIVE

CLBUS - BUSINESS ADDRE 85 ARCHWVED
OUE TO CLOSMO OF BLAINESS.

=LICENSE HIRTORY"*
ELF TIATE TERM DATE SUSE CATE LIS PERRMD RICO MUABER e RARKS
117302914
1OIR0 T4 10n 40058
onpan010 1008-0010
102072008 OFIATON0 10K LD M7 KOAPAA AT HOMOLULL H 06819

REATRICTED:

LHEREBY CERTIFY THAT THIS 15 A TRUE AND CCRRECT COPY OF THE
CRIGINAL ON FILE IN THE DEPARTMENT OF COMMERCE & CONSUIWER AFFAIRS

o/ i

Roym Viems

__
: REFORT WATE 1270072073 DE-58 Alk

Exhibit 1.pe¥ 17
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EXHIBIT 2



PYL LICENSEE BERORT
HA AT
LICENSETYPE: MORTGAGE aUs co: AL A DUSTAT: 022172021 F - Terminied; Newds t Reapply
SOLICITOR
L ME-6260-0 ENTITY: | . hdivituel BRD: REAL ESTATE COMMIBSION UPDT: 022172021
e” I
BF NAME: BEANADETTE R BRIGNES
LIC NAME: TYPE:
ORja LIc: 07221990 METHOD LIE; X - Executive/Board Approval Newdad LICE NAME EFF:
EXPIRE: 1231980 KMPT RNWL.: CLASS PREFIX:
FORFEIT; 08/301599 8P PRIVLG: EDUC CODE:
M peemncr: EXPER CODE: TENPUCXTH: O
% conomiL: COND RPT DUE: NEIIH BLE:
O3 MuLYDEP: NUMSTUDENTS.  DUAL RME: BOND
3
Ny REMARK;
BUS ADDR: EFF DATE:
REATICTED:
WAL ADDR: EFF DATE:
PHONE: 8067927763
“EMPLOYEES OF TS LICENGEE™

® LURLOY LD BF S T DMP LY e LT DUL EFS [5ATF TN UATE  Eakiby

» “LICENSE CLASSES"
§ A EFf ot slans Ll et Fonii LVED 5 A
L =]

REPORT DATE  13/00/2023 09 17 ALt 1 ¢ B

Eahdbi 2pal 1 VRO 12300 PM



PVL LICENSEE REPORT m
HAWALI

LIGBNSE TYPE; :OR;I;IG‘;AGE Bus cD: Al A DTISTAT: 022122021 F - Terminsted; Nesdh to Reapply
RLICITUR
LK D MS-0289-0 ENTTTY: - ivdivichsat BRD; REAL ESTATE COMMISSION UPDT: 0272172027
BP D!
BPF RAME BERNADETTE R BRIDONEG
LIC HAME: TYPE:
“QTHER DEAS*"

LTI DTl

~EMPLOTERS OF THIS LICENBEE"
= ERiMLL R BR S IRTHARE  FLIPLOTES LIC EEF GnTL TORA DATE  FxFIRE

*INGURANCE BOND INFO""

FEFOeTE TERRM 247E ConWD DATE i wdnT RO &S HIEA

**LICENSE HIBTORY™
TRAME EFE BATE IFRIADATE SUSF DATE IC “ERIOC RICCGNLUMBRR RERMARAS
DELD - DELMNOUENT oHOINDN 1o 120%
=
BLPORT QATE  BAAOWP0I) 017 AN N

Exhiih 2ol 1 VINNa4 12001 P



PVL LICENSEE REPORT m
ah)

LICENSE TYPE: :EAI.E:TATE BUs CD: AR A DYETAT; 000211023 C - Curend, Valid & In Good Standing

Lic ID: RB-17452.0 ENTITY: | - individuml BRD: REAL ESTATE COMMISSION UPDT: DONIZ2023

BP D

HP MAME: EERNADETTE R BRIONES

LIC NAME: TYPE:

ORI LIG: OB 1 V2000 METHOD LIG: E - By Exam LICE NAME EFF:

EXP{RE: 12202 KMPT RNWL: CLAGE PREFIX:

FORFEIT; BPPRIVLO: EDue cODE:

REITRGT: EXPER COUDE: TEMP UC XTN: ©

CONDTNL: CODNOC RPY DUE; NEIGH J8LE:

MULT DEP: NUM STUDENTS: puUaL RME: BOND

REMARK:;

BUY ADDR: EFP DATE:
AEATICTED:

MAIL ADDR: EFF DATE:

PHONE: B08TH2TTE

~EMPLOYRES OF THIA LICENBER""

L TR I S e [ T Y PV EF A [ R I 1w B T TLFGADAYE  ERRE

~LIGENBE CLASSES
FFFLATE CLARS LRI LATE  RELTRILIED - TATUS

MPOTYEY E LA D17 Al 1 0F 8

Exhibu 2 pdf 4 Yonn Iy P



PVL LICENSEE REPORT

HAWAIL
LICENAR TYPR: REAL ESTATE s CD; AT A DTIATAT: 0ER2202) € - Currerd, Valid & I Good Standing
BROKER
LiC It RB-174520 ENTITY: |- individual BRD: REAL ESTATE COMMISSION UPDT: OG02023
BP ID:
BP NAME: BERNADETTE A BRIONES
LIE NAME: TYPE:
“OTHER DBAS"

“EMPLOYERS OF THID LICENGEE™

S ENELDYRN B RTAd L ERPL Gy ER LI Il DaTE TLihd LT
BIC - BROMEH-INCHARCE CEATFED MANAGEMEMT INC RE-30152.0 [T ] Curront

“MBURANCE PONQ INFQ™
CHF 3ATR Tirrl DT CAkC DATE obioohT HATE TiATE
~“LICENDE HIBTORY™
1 F ATk )
REAL - REACTIVATED ONV07) 1 O Wi i et
1. IACTVE pioinen A CONTE- Connumg Education
CHADD - MARLING ADORESS CHANGED - 711 GAPYILAND BLVD STE 70 HOWOLILL "
D ADDRE S oD e VAW QYR AT A T o613

ZLOHY

LEPCNT DATE  SLAM/INOZI O ) 7 AM 4 OF B

Enhili 2 pei 5 TA7A0M 12301 P



PVL LICENSEE REPORT
AWALI
LICENSE TYPH: REALESTATE  HUSCD: AR A DTISTAT: 10/31/2022 UP - Upgreded
SALESPERSON

LC ID; RE-22000-0 ENTTY; 1. Ingivicual BRD: REAL ESTATE COMMISSION UPDT: 107172022
ariD:
OF NAME: BERKADETTE R BRIONES
LIC NAME: TYPE:
oRio LC: 012211070 METHOD LiC: LICE NAME EFF:
EXPIRE: 123172000 XMPT RNWL: CLABS PREFIX:
FORFEIT: P PRIVLG: EDUC CODE:
RESTRCT: EXPER COOE: TEMP LICXTN: G
CONDTHL: COND RPT DUB: NEIGH HILE:
MULY DEP; WUM STUDENTS:  DUAL RME: BOND
REMARK;
BUB ABDA: EFF DATE:

RENTICTED:
MAIL ADDR; EFF DATE:
PHONE: B087RZT763

SEMPLOYERS OF THIS LICENSEE*®

ParPL o JP SURTHAL T s AL EE LD UL FREDATE TERRL TR b £

#LICENSE CLASEED"
S5 EMLGAiL BUSTHICTEQ LTaTUS

EFORTEATE  13/0WP02) 09,17 AW FOFE

Enhibir 2 g & JT0M VI M



PYL UCENSEE REPDRT m
HAWALI

LICBNAE TYPE: SEALSE:EF:TE aUA £D: Af: A DTARTAT: 10042072 UP . Upomded
ALE SON
LIC I RS-22000-0 ENTITY: | - individual BRD: REAL ESTATE COMMISSION UPDT: 10313022
1.4 -H
B8P NAME: BERNADETTE R BRIONES
LIC NAME: TE:
H=HOTHOA DRAG
Erf DAL CRERG AT D 1ADLFR SN L MANIE

EFFOATE SRR DaTs s apPiit

*IHBURANCE BOND INFO*

EFL AT TEREI DT CatiC DATE  ARIQuNT DTS DATD InET

“LICENSE HBTORY™

"

SRR CATEDTRERN DATE SUSE Ak LIC PERUID BIZG MUsEER QERMUHCE

:

AF) CRT DRYY LORI0} 0917 ANl

EshibhZpf 7 AR024 12002 PM
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Bl 40 2

From: DCCA No Reply

To: peterw@®associshawallcom

Renew Your REAL ESTATE BROKER ENTITY License
BEGINNING Monday, 16/24/22

Aloha:
RB-16152-0 will expire on 12/31/22.

RENEW ONLINE al https://mypvl.dcca.hawaii.gov/ by midnight (HST) 12/3[/22 .
It's secure, fast and simple! Pay by credit card or checking account and have a receipt

erailed to you.

MyPVL Login: peterw@associahawaii.com is the email address associated with
this license

Livense not renewed by license expiration date or on an inactive status shall not
practice.
Doing so may subject you to disciplinary action

**POCKET ID's ST Be Printed Opline***

+ You must retrieve and print your pocket ID card online via your MyPVL

account &t
hutps://mypvl.dcca.hawaii.gov/ NO OTHER NOTICE WILL BE PROVIDED.

« Anyrequest to have one mailed to you will be at a charge of $10

RENEWAL PROCESSING TIME:

Are subject to licensee meeting all requirements and may be longer due to high
volume of renewals received,

Early submittals are recommended.

Licenses not rencwed/restored by 12/31/21 must reapply as a new applicant and
meet currént requirements.

FOR MORE RENEWAL & RESTORATION INFORMATION Goto:

https://cca.hawaii.gov/pvl/
View the "Rencwal and Restoration” information under licensing area's web page.

Mahalo,
DCCA.WL Divisian i HERFEY CERTEFY THAT THIS 5 A TRLE AND CORRFCT COFY OF THE
QRGINAL OW AILE iN THE DEPARTMENT OF COMMERTE & CONSUMER AFFARS
L
Pokyn Viesta
EXHIBIT 4 | AHO31
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Renewal Application

LICENSE DATA

REAL ESTATE COMMISSION REAL ESTATE BROKER ENTITY

License Number: RB-16152
Fila Numbar: 3003

LICENSEE INFORMATION
LICENSEE'S NAME AND ADDRESS OF RECORD

CERTIFIED MANAGEMENT INC
CERTIFIED MANAGEMENT INC 737 BISHOF ST 3100
HONOLULU, HI 968813

TOTAL (ON TIME) FEE OF: $343.00
By License Expiration Date: 12/31/2022

PRINCIPAL BROKER (PB) ON FILE

PAYMENT INFORMATION

RENEWAL RECEIVED ON: TRANSACT!ON REFERENCE ID
121292022 000635265

TOTAL AMOUNT PAID PAYMENT METHOD

$343.00 .

TOTAL FEES PAID BY

BILLING ADDRESS

L

LICENSEE HAS ANSWERED THE FOLLOWING QUESTIONS

Questions
(To be completed by the Licenses)
Licenses must anawar the following qusstions:

EXHIBIT § AH033

aubit 5p0¢ 3



C ¢

. Since you last filad an application (initial/renewal), has your licanse In this state or any

other jurlsdiction been formally disciplined by way of a fine, suspension, restriction, or
revocation?

No

Arg there mny disciplinary actions pending against you in this state or any other
jurisdiction?

No

Since you last filed an application (initlal/renewal), have you been convicted of a crime
in which the conviction has not been annulled or expunged?

No

Does this brokerage, or any associated licensee, manage property?

Yos

If yes, how many units does your brokarage manags In fotal?

Over 100

Certification
| understand that my license expires on the License Expliraticn Date shown above. | understand

that if | fali to renew my licensa by the license axpiration date [ am unlicensed and shall not
praclice. 1 further understand that | may resume practice only after | have met all appropriate
rastoration requiramants.

| cartify that the statemants contained in this application are trua and correct. | understand that
misrepreseniation is grounds for board refusal to renew or subsequent suspension or revocstion of
licanse.

Signature: Bamadette R. Brionss

| HEREBY CERTIFY THAT THS IS A TRUE AND CORRECT COPY OF THE
ORIGINAL ON FILE IN THE DEPARTMENT OF COMMERCE & CONSUMER AFFAIRS

Bpancss

Robyn Vierma

AHO34
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From; DCCA No fleply
To: bbrionesDd1 @gmatl.com

Renew Your REAL ESTATE BROKER License
BEGINNING Monday, 10/24/22

Aloha:
RB-17452-0 will expire on 12/31/22,

RENEW ONLINE at https://mypvl.deca.hawair.gov/ by midnight (HST) 12731722 .
Its secure, fast and simple! Pay by credit card or checking account and have a receipt

emailed 0 you,

MyPVL Login: bbriones001@gmail.com is the email address associated with this
license

License not renewed by license expiration date or on an inactive status shall not
practice,
Doing so may subject you to disciplinary action

**POCKET ID's MUST Be Printed Online***

» You must retrieve and print your pocket 1D eard online via your MyPVL

account at
https://mypvl.dcca.hawaii.gov/ NO CTHER NOTICE WILL BE PROVIDED.

» Any request to have one mailed to you will be at a charge of $10

RENEWAL FROCESSING TIME:

Are subject to licensee meeting all requirements and may be longer due to high
volume of renewals received.

Early submittals are recommended.

Licenses not renewed/restored by 12/31/27 must reapply as a new applicant and
meet current requirements.

FOR MORE RENEWAL & RESTORATION INFORMATION Go to;
hitps://cca.hawaii.gov/pvl/
View the "Renewal and Restoration” information under licensing area'’s web page.

Mahalg,
DCCA-PYL Division {MEREDY CERTIFY THAT THIS 5S & TRUE AND CORRECT COPY OF THE
QRIGINAL ON FRE O THE OEPARTMENT OF COMMERGE & CONBUMER N+HiRa =
Bpaca
EXHIBIT 6 pms———
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ol 1]
R

//E\i\\ m Department of Commerce and Consumer Affairs
' "HAawaAlY

Renewal Application

LICENSE DATA

REAL ESTATE COMMISSION REAL ESTATE BROKER

License Numbar: RB-17452
Fila Numbar: 1642

LICENSEE INFORMATION

LICENSEE'S NAME AND ADDRESS OF RECORD

BERNADETTE R BRIONES
2730 BOOTHRD
HONOLULY, HI 96813

TOTAL {ON TIME) FEE OF: $268.00
By License Expiration Date: 12/31/2022

BROKER AFFILIATION (EMPLOYER/FIRM)

CERTIFIED MANAGEMENT INC RB-18152.0

PAYMENT INFORMATION

TRANSACTION REFERENCE ID

RENEWAL RECEIWVED ON:
000816727

11/20/2022

TOTAL AMOUNT PAID PAYMENT METHOD

$268.00

TOTAL FEES PAID BY

BILLING ADDRESS

LICENSEE HAS ANSWERED THE FOLLOWING QUESTIONS

Questions
(To ba completed by the Licensae)
Licensee mus! answaer the following guestiona:

EXHIBIT 7 AHO3D
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1. Since you last flled an application {initial/renewal), has your license in this state or any
other jurisdiction been formaily disciplined by way of a fine, suspension, restriction, or
revocation?

No

2, Are there any disciplinary actions pending against you in this state or any other

juriadiction?

No
3. Since you last flled an application (initial/renewai), have you been convicted of a crime

In which the conviction has not been annulled or expunged?
No

Certification
I understand that my license expires on the License Explration Date shown above. | undersiand

that if 1 fail to renew my license by the license expiration dats | am unlicensed and shall not
practica. | further understand that | may resume practice only after | have met all appropriate

restoration requirements.

[ certify that the statements contained In this epplication ere true and correct. | understand that
misraprasentation Is grounds for board refusal to renew or subsaquent suspension or revocation of

license,

Signature: Bomadette Relko Briones

| HEREBY CERTIFY THAT THIS IS A TRUE AND CORRECT COPY OF THE
ORIGINAL ON FILE IN THE DEPARTMENT OF COMMERCE & CONSUMER AFFAIRS

ﬂ‘uuw'—.)

Rebyn Vierra

AHO030

bbb 7ot 4
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PVL LICENSEE REPORT
| HAWAGE
LICENSE TYPE: EHEQL“EETATE gus Cco: Al A DTATAT: 05022023 € - Cumint, Valld & tn Good Slanding
UG 1D; RB-14840-0 ENTITY: |- Individual BRD; REALESTATE COMMISSION UPOT: OO02/a043
arib:
BP HAME: PHYLLIS O KACHER
LIC NAME: TYPE:
omaLIC: 08/15/1689 KREYHOD LIC: LICH NAME BFF;
EXPIRE: 1273172024 XMPT RNWL: CLASE PREFIX:
FORFEIT: B3P FRIVLG: EQUC CODE:
A — e
g RESTRALCT: EXPER CODE: TEMPLICXTH: @
= COMDTHL: COND RPT DUE: HEIGH I3LE;
g MULT DEPF: NUM BTUDENTS! DUAL RIRE: BOND
0 pEMARK: 1HO/21 DEF CF EMPL LATE RNWL. MOVE 7 CE'S FROM 2022 BIENNIUM
BUS ADCR: EFF DATE:
RESTK.TED:
MAIL ADDR: 737 BISHOP 8T BTE 100 EFF DATE: (1Re/2018
HONOLULU, H1 58813
PHONE:
“*EMPLOYEES OF THIS LICENSEE*

3 ERMFLOYER BP SORTHeh B CRPLOVEL LIS ML LFFMATE TEEM TATE

~LICEMBE CLASSED*

i T TR E

il AT,

EPORTDATE  MIJOAIOPY OB-20 A T Of 4

Euhited Qpdf 2 ZITTII0G4 vDN20 Pl



PVL LICENSEE REPORT DCCA
HAWAILN
LICENER TYPE: RESI'.(ES'I'M'E aus &D: Ak A DT/ATAT: DED2MA02I € - Currant, Valld £ In Gcod Standing
BR R
Uco: RB-1424%-0 ENTITY: | - bncliwichual BR0D; REAL ESTATE COMMISSION UPFDT: 05N022023
arip:
aP HAME: PHYLLIS O KACHER
LIC HAME: TYPE:
HOTHER DBAS™

EFIATE [ZRMOLTE TRABLE

HEMPLOYERS DF THIS LICENSEE™

. URA Qv LT 32 QDRTHARD SRPLTA LR (3D Lrf LTl Torw DATE  Eafuic
P8 - PRINCIPAL BROWER CERTL‘IED RANAGEMENT ING RA.1081520 DDAy Cumanl

"{NELURANCE BOND INFO—™
TRANS EFF JaT TRl OaTE

CLijl e ARACMT

"lWENBE HISTORY™
PR S P o P I VI S 1 T P .23 S O P i O 250 I PO P 3 B - i =

REAL - READTIVATED LEOETY m Lo e Fakesciveind

1203 mm&s'nﬁnmm” e
1+ INACTIVE CIONAL 12OURH YWHEN EMPLOYEE REMEWS LICENSE l. EMPLR DOES

NOT RENEW, EMPLOYEES EMPLMT TERMINATED)
DELD - DELINOUENT oW e
DELQ - DELINGUENT QY0 AL [EIERES I
D RTS8 P AORDED e 0 oo w20 o1z MIMORL HONRULY  HBES1
SMADD - MAILMNG ADORESE CHANGED -
OLD AGGRESS RECORDED HERS CONmE 1IN Q1011202 F O BOX 3140 HONOLUL Al pA02
ummms""nmm ITIANGED - e e OHOT-1208 # O B0 3140 HONOLULY M1 902
[ ]

LW -
L THY T 127002077 0010 Al 7 06 4

Exhitil 8 3 2773014 10120PM



PVL LICENSEE REPORT

Hawall
LICENSE TYPE: REAL ESTATE Bus Co; A A DYVBTATY; 0221/202( UP - Upgaded
BALESPERSON

uc iD; R3-271780 ENTITY: | - Inchvigusl BRD: REAL ESTATE COMMISSION UPDT: 0272172021
BPrID:
BPF NAME: PHYLLIE O KACHER
LIC NAME: TYPE:
oma uc. OB 11600 METHOD LIG: LICE NAME BFF;
EXPIFE: 1373171000 XMPT RNWL: cLASE PREFLX:
PFORPEIT; SP PRIVLO: EDUC CODE:;
RESTRCT; EXPER GODE:; TEMPLICXTH: O
CONDTNL: COMDRPT DUE: MNEIGH 1SLE:
MULT DEP:; NUM STUDERTS! DUAL AME! BOND
REMARK:
8us ADDR: EFF DATE:

RESTETED:
MAIL ADDR; EFF PATE:
FHONE:

“EMPLOYEEY OF THIS LICENSEE™

ELWLOVER NP S0RTAME EAPL ek 2 1T G EF DATE ML AR D

“UCENSE CLABSED

ShLELI Al RERTRICTLD

MPORY DATF 12D 003 0% 10 AM 3 OF 1

Extiih Gpdf 4 V2N D120 PM



PVL LICENSEE REPORT m
AWAGFL

LIGENSE TYPE: REAL ESTATE ova co: All: A OTMTAT: 0272172021 UP - Upgraded
SALESPERSON
LIC I RE-2T1780 ENTITY: |- individual BRD: REAL ESTATE COMMISSION UPOT: 02212021
BrD;
BP HAME: PHYLLIS O KACHER
LIC NAME: TYPE:
“OTHER DEAG™

CHi DATE CTORNTOATE TRADE PROFEL 57

H“EMPLDYERE QOF THIS LICENGEE**
T ELAPLOYLE BD SORTHERE IE ML OvER LIt TLRA OATE  LAPRIRE

"INGURANCE HOND INFO**
EF: DoE TERLGATE Zaill DATE  abitsT HOTC D E RIST

*LICENSE HISTORY™
1245 ERF LR TEHEM UATE SUSP DGR LIS PRSI OO TIURER T HE RS

FYOHY

e e ——EESE
EPOMYOATE  £1A04/2027 O9-20 AM aora

Exhibit 8.pdl § VIO 10120FA
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CHANGE

-

r

- +
FORM - REAL ESTATE Al appry ved off. 4(, /2 3
Access thit farm via wabnte st www hawsii.govihirec . Maid to: REAL EESTATE COMMISSIOM
Form is 3 pagaw. Gignature(s} REGVHAES on pagy 21 APR - b 2{‘23 DCCA, PVL Licensing Branch
Submit CRIGINALE only - FAX avd PHOTOCOPIES will sot be acoeptad, P.0. Box J469
Liua filab's faatura or peint i BLUE ar BLADK INK ONLY). READ inatruciiona carafully. Hanaluh, HI 96831
SECTION A. or
egel Nome of Individua) or Susiness Entity: Daliver to: 335 Marchant 5t., Room 301
Pryllis O, Hocher Hoanaluiu, HI SE813
License Namu {individfual's Firer. Middle. LAST, or Envity) Linsnss Numbsr [Dykar Roplatiations
Phyllia Q. Kechar RB- 14949 CMA-
Residence Location Addnas, if individual o/ sole propriotor: (NG P,O, BOX)
RS- CHO-

Businpis Addranz anly il eatity: (NG P.O. BOX)
737 Bighicp Btragl, Bulte 3100 Hon HI 98513

hana Numbar [days)

SUePa7T-HI7

Mailimg Address:
737 Biehiap Streat, Sults 3100 Hen HI 98813

Errail Address
phyths G sryocishawali.cam

INDICATE CHANMNOE BEINQ REPORTED BELOW: NO chungss wiil by recordad unbess:

= apprepriaie bexiest i/era checked
~« raguirad signatyras sre on paga 2
+« ghatlls are mode payebls to "Commerce and Consumaer Alfsirs®

{Note: a 828 sorvice charge will be sasesawd fur poyments that sre dishonored Tos any tesson, svd The requisted
change will not be procesaed. i no fee la Indicsted. thers i no fes far thal change )

The effsctive dow of 8 changs wii ba aa indicatsd on the farm. Yeu must submit changss within 10 days of the change »s saquired by Aule

18-98-5 Faiturg 1o comply may resut bn disclpling y sction.

Dcmnga RESIDENCE LOCATION ADDRESS to sddroas abave.
Egn and dete page 2 in Sostion B,

D Chango MAILING ADDRERS. Complets "Maillng Addreas”
asbpve. Sign pnd date papga 1 in Section B.

Dcmnnu BUBINESS ADPRESS of princlpal plece of business or
branch office. Sign and datw paga 2 in Sacron B o cenlly that
the naw buziness sddvess is in complianes with Chapter 467,
HRS, and Chaprer 93, HAR, Foe: §10

Mavww hushhaes addrags:

Frong Number:

O Raguant DUPLICATE LICFNSE Indicata type hetow. Fae: $70 lor
#ach licanis of COMItIcad. SIgn hAa asth page 2 in Section B,

D Packet License D Wal Canilicam

[ Jctangs,[] Add or [_] Delets tcheck onal TRADE NAME

{ortity emly, ncludas soln propriator}, Submit ¢ cagy of the
~Apglicalion tor Regigtration of Trads Name™ thut has besn
Tliad-stampad hy the Business Regawraion Division, Commarce
ard Cansumer Afleirs, Sign and Jew page 2 in Section &.
Few: 310
From:

To:

Deolete:

DClunEl legel NAME OF ENTITY or INDIVIDJAL Atnch old

wall cerilioars and copy of kpal dasumant showing name
changs (Entity: Flia-stempnd copy of "Cantilicate of
Amgndmant” fiteg with ths Business Regiatration Division,

[ &HG ar Alfeirs snd an sntry resoliution.
Individual: Mairiage cartilicate, divarce dewos, 81c.). Sign and
date paga 2 in Gection B, Fee: 410

Changa (o:

L—_] Ghlnnﬁ.D Add or D Dutate fchaok ons) LICENSE NAME of

Inditduad, Sign erd data page 2 In Section B, The license
neme of individual brolmr, ABS, or salesparson alall inchude the
indhidual'e full lags! suwname. Fae: 410

Changs to:

DBU’HH!NDEII of Liconee {ndividuel, smilly, or branch ofllcel: Complate Ssction A sbove. A kconzew whw has ng pending cumplaints, investigaiions,
disclplinary peiitions lled againat the hgsnses or disciplingry hesrings may surrander lw Geense. Allach wall cortificats and pocket license. [t tha
pocket ID cord endfor will certifioata azm not available, plegse prowids o writtan sxplanalion as to why they cannot be provided. Once license W

surranduisd, tha porscn who deshay to sngoge In real esrpe sotivity In the futve muot mest el faquirsments as & new apsiiesnt.

2 in Section B

Plece licenas INACTIVE. Gompiets Seciioa A above. Ralsasing printipsl brokar or byaker i chage must comphip Secllon C on page 2 and the
sipnaiura of ficansee who i going inaotiva i reguined in Secton B. (f unshls 10 pbisin sionature of Neanses who i godng inscihes, Ruts 18.09-8. 1le)
taguires tha relsasing brokar 1o provida tha licensse writien noticetion. NOTE: If tha licansee i unabls to atrasin releasing broker's signaturs, pleses
mview the mamarandum ‘Proceduras for GHEcultins with Askeaing Srokar on the Change Form or Exporionce isiement by BoXer” on tha Aen) Extsta
Branch wabgite If QIC ip peng plaod on IREEtive sietus, PO must sign Seckon ©  (BIC BOT AUTHORRZED TO S4GN THEMSELYES DR OTHER BIC'S

QN OR OFF}

DLlﬂnul Dacasssd. Frowde a copy of death certiticate or obltuary. Signature of indhidus! submitting tha information is not required.
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v + w 1

[X] REACTIVAYE Licarwe: :
- S : LiCHnses reactivating i to cumphta Section A on page 1 and sign and date: 72 e

broliay in chavge muai complete Settion D helow, A Szanees who hes baen insctive for one o mare nmuwbdn ahatl ﬁmutlﬂvm
prexcritad continuing sducation 1CE hows of the Immediste prior rerewal period. The cavumbnslon sl ered(l the héonses with CE howse for any
cortitiod CE com ar oleclive tovi s completad during the iminadisle prior mnawal pafivd. Atfech priginal CE coriificates, You maey ohisin
original cortificates ot Nipariovl.ehirwal.ogvimce. I you are & rew stlemperson or bsluar Beansed within tha Surreat hisnnasm, CEa e ot
acuired. Fea! 125.

—€otine  topmut rams of amity o pege 1 in Section A Princeti brekr's signates s requiad W Extction § balow . ATtec B oufrent “Canificats of
Good Starvding” cbisined vom the Busicess Repbrration Divislon of thm Owperiment of € wed ARpiry, ety resglulion (pemphe
avalabin w1 wwi hawall.goviiiec), and separsts chenga torm v the new principe) begkes snd brokier ' change[s) {df appiicsls), wnd al
sa30chining sslasparsons and brokar-aslerparsons. Wuslrg & ads sama, attsch o M-avemped copy of cwreal trade name QTGO Ligrowd
by the Bsiness Reglstration Division, Fee: #76.

=Beanch GRIA: Inpat NBmne oF antity on gage 1 i Section A, Frincips Degker § SignBnTe b regquired In SoLtion B betew. ERth Granch Q1Ncy whaa
have ot teaat ona {1) broker in therpa. M the princinal brokar has rol aiready desgnited & brower in chars. submit another chasge fom
10 réginter & Beoker in ehavge Far the brokessge Tim. Fus: 976.

—Sois Proprigtor: Compheta "Agplaation for License: Aeal Estate Sole Progristor™ and follow tha Instructiona an that tovm,

D Change BROKER: Mark thiz bax If you sre immadistely chenging 1o  dilarem brokar, You mua compiema Section A on page 1 end sign snd date Saction
P balow. I you see currenily siiMated wih u broker, your formar broker must complaile Sacton € below. Your new prntipe! braked or bioker in ahirge
must complete Sacilon D below, I a BIC in changing broker, FB rmum sign Sectipn C, [BIC NOT AUTHORIZED TO SION THEMSELVES OR OTHER BIC*3 OR

OR OFF §

[:]C‘hlngl 10 S0LE AROPRIETOR: You musk somplels Secfion A on page 1 md Saclion D balow. ¥ you wrw currsntly sifilleted with 8 hmier, the reasting
broaker fmury comglate Bacrion T estow. 0f vau s an metm CIATLM, B lEACTInTE Licenss showe.] IF vou will ba uxing & trade REME, ATtich & s
viemped acpy &f currant trada namn repi & by the B 1A tien € of ths Deparirpnt of Commarce end Conaumer Afaln,
Camplata "Applsatian for Licenss: Rad Sviers Svle Pnprim:t and fallove tha insinuctiann o that form. Fea: 465

D Changs PRINCIPAL BROKER {*PA"): Chetk s box if tha enviry is changing its principal broker, Ths Iranssction sguires 3 chenga forms:

1 fram anbily, 1 from new principed broker, and 1 from former principal broker  Only ons |1) Fee of $10 » requsd lor thiy trensection. SUBMIT ALL 3

COMPLETED GHANQE FONMS TOGETHER,

worpocaia/Eaninacahinll 0 1€: tnput ema of the antly n Baction A on page 1. Tha fosmar B mum complels Saaon C baiow. The new PR muest
campiute Secltion O below. Anach sn snlity resolution. Esmple of an sntuy resoiumion is pvailebls 81 vwwww heweil.gov/himc. AND ON A
SEPARATE CHANGE FOAM.,.

--Hax Princgpd Bickar: Input name of the now FB in Sﬂ:llnﬂ A on page 1 and have himMar ¢omplete Gaclion B below, T provipuely alifsled with a
brokerega fhim. hawe your f ) 1 C Befow. [NOTE. IF naw PH ix an Rerl Exiate Groksr-ssiasparcon wirvn tha brokersge firm
Sagtion & dosz not have ta ba wigaed by tltl former FB.J AND ON A SIPARATE CHANGE FORM..,

—Enrmar Principal Beakwe nput nene of 1he former PB in Sectian A on paga 1. I the fermar PH |p poing vo anothar tire, msrk the “Chanpe Ergker™ boa
nrl comatata Section C baTow. Have the new PE or brokar In charge complate Saction D belaw. If going insctive, Tolow inctructionE to plece
icenas hsciive. H this change form |3 not raesived, lieynsas wil sutomstically be chenged 10 broker-aslwaparaan sialus whi the asma company.

D Change to Add or Ralsass BROKEA-IN-CHARGE {"BIC“):
~Add Naw hrokar In charge: tnput BIC's name {n Sectlon A on page 1 and sign end dalz Section B below, If previourty sililiated with sothar Grokeregs

e, have your former P complets Seclion G below and your new FB comphis Sactan D below. If you're g Droker-asteapifsan ouranity
stifered withw the heokeizge Ifam, alio merk the “Chengs from bvokersatwsparson to broker in chargs™ bex below and have your PB completa
Secton [I below. I insctive, slzo mark tha "Reactivate™ box and foflow the netructlons 1o (eaciivats Ucense. Fest 110,

: Input farmer BIC's name [n Section & on paga 1 snd eign end dme Saciion B below. If BIC (3 guing to snother firm,
mark the “Change Brokar™ box snd heve the former F8 complate Eactlon G below, Hawe yeur naw PB complsts Geation D balow. If you'ra
chenging 10 & broker-satoapataon witho tha brokerags Tem, eio mark the "Changa feom Droker in Charge 10 Broker-salaaperson” box beow snct
hava your PB complate Secton D below. 1t gaing insctive, follow instructions to placa llcente inactive.

DCH!I‘IDI irom by gker-saterporan 1o broker I charge, Dchln“ fram brolar In charge to brokar-sslesparaon,

thp-ulnung a TEMFOMRARY Principal Srokar gr Broker tn Chargs; mput the nama of the anifly on page 1 in Secoon A, by noifioation BEFOAE Lhe
st of the perod covenrd. A princlpal broke or beoker in cheige who will ba sbsanl from t princips! pisce of pimees tor more than 30 calwwfar dayo
{end rvo othet broket in charge s reghiterad with The principal pleoe o businass) Pust deslgnate » tamporary principal broker o temparary brolar in Cherge.
A wempwary appoinbmam mey ba made for ug [0 8 montha, with an exiendlon of 8 ik Rwcl 1o ivaion aogrovel, In case of dooth o pralonged
lineas, eubmil docter’s matemsm dacumenting llineas or death cerificare, whichsver Is appropidate.

Temporary Ansignment. Complets pedod covared imorhiveark: EROM 10
Appolrmg Dhoklr [ compete Neclon U bakw, | SMgomry rokdr BEapiing sasigniment o compiaie saciion O bekow,
I~ A A o 4 )
SECTION B. :
SIBNATURE OF LICENSEE DATE
SECTION C. / v Uicarcae Her, 0F Broter
OATE RELEASED RE -
) inpyalicyuie]

FRNATINIE of Beshar Sniacfeal Bk, Tofs Propileiny fube or Brotar in Etage o beanch

offiomd, Pt gl Your s ot yuns signatiay. Licrsa Ko, of Enclry

RB -
NAME & FLELL DUSINESS ADDRESSE of Relarsing Endhy or Branch B lve Mambor, Sorvet,
o Swire Mo., City, State and Zip Codey .
SECTION D. Liconas Mo ol Bragr
:AI'EIIII.IJ Phylits O. Xacher RA - 14349
Enher, Sols Prgylar Sroke o Ergter iv Churge of dimch
altiead Yo puinl peal SEAE Sty gous sk, Lhepvrny b, of Eniity
Cartifisd Masagement, in:. dba Assoca Hawaii, 737 Bishop 5t. Hon Hi Ab - 18162
MAME & FULL BUSINESS ADDRESS of Hiring Ewiry o Branch Offics (A, 5
Sufey ia, Ry, Sivte aed 2 Comied
Smapotigy in Seperien B, C. andwd D canly s e Informurtion provideds i3 yom and correct - PAQE 2 OF 2
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I HERESY CERTIFY THAT THS IS A TRUE AND CORRECT COPY OF THE
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EXHIBIT 10



Exbubh 1Qpat 2

- -

e Hi- app reved e wlefaz

CHANGE FORM - REAL ESTATE
Aczem this fum via wabslie of: www hawali.goviirec

Mai 10: REAL ESTATE COMMISSION

Fowm hi; W-LW"{" REGLNRED on pogs X1 DCCA, PYL Eiconsing Branch

Submit ORKIANALE :Iillv . FAX and PHOTOCOPIES wilt ot by acespted. P.D. Box 34083
Uss flisbis feature or print in BLUE or BLAGK INK ONLYL. READ instrucions cerafully. Hongluhg, Hi 96801
.Eﬂw Namis of maividusl or Burness Entiy; ol
iy o e ; v o Morchant St., Boom
Centified Mansgemen, inc.. gba Assocka Hawad Del O ey o 301
L Neme {Individual'y Firas, Midd, LAST, or Enilry) Licenye Numbmor Other Raglneatons
Cortified Managanent, ., s, AssaciaHawai lnp- 15182 A A
Rosidance Location Addmrss, [f individual & sole peopriator: TNO PO, BOX)
RE- CHO-
Business Addreas anly [T entity: (NQ P.O. BOK} Phane Humbar (deyal
737 Bishlop Sireet, Suits 3100 Honolulu, HI 96813 BOBAZE-811
HMailinu Addresy: Emell Address
Sama bbrionss@asrocishawad.com

1 T

INDICATE CHANGE SENG REPORTED BELOW: NQ changas wil be tecorded urieas:

- BAEaAriste hori{se) lursta chacran

-- Iafuirgrd signalinres v B0 pADE 7

- chacks @® @ady parabls to “Commorce and Consumar Alfits" APK -b 023
{Note: & $26 soivica charge will be ssseaned for paymants Ihat sre dishonaored lor eny reason, and the Tequestad
change wil nat &e procensad. It no 18e & indflcatad, thars & no fea Tor that change.)

The eifactve data of o change wil be ez indicartsd on the foom. Yeu must submia changes withia 10 deys of 1he change 83 required bry Rude
16-99-5. Failure 1o comply may rasw in dideiplnery action.

[[]Shangs RESIDENCE LGCATION AGRRESS 1o adéraas stovy, Elenung.[] adsor [ auivie (shack ancl TRADE NARE
Sign snd data page 2 N Sestion B, {antlty anly, Includes aola propriatar). Submit e capy of the
. =Application for Aegistration ol Trade Mome™ thet has baen
[J€hanas MAILING ADDAEES. Completo "Mailing Addrens” IHad-ntwmzed by the Businass Registration Divissn, Cummeme
sheve. Slgn snd dete pege 2 in Sectlon B. and Consumar Attairs. Slgn and date pags 2 in Secvon 8.
[)Chenoe BUSINESS ADDRESE of prinelpal plece of businsas or For 310
branch oiffce. Sign and date page 2 In Esction B ta ceriify that
the new bur'ness addiyes Is In complisnce with Chapier 487, To:
HRS, and Chamar 90. HAR. Pes: 110
Delata:
New busineas sadress:
DCHIM lagal NAME OF ENTITY ar iNDIVIDUAL. Avach old
wal certficate and copy of legal documant showing name
chpnpe - File-stampad copy of "Cartificels of

Hmanciaant’ Hled with the Business Ragistratian Divigion,

Phane Numbar: Commerce & Consumor Aftaws ond an entity resobution.
indiidunl: Mariage carlificaa, divores decme, pic.). Sgn and
dots pepe 2 [n Baction B. Fes: $10

Change to:
[[] Rectuest DUPLICATE LICENSE. adicaio rype balow. Fee: #10 for Dﬂiﬂmdﬂ s:d :d E} szlﬂl:';: ;:n' g‘?rlh?:-’: NAME of
. [y X 3 and date pece cenpe
savh laonco or conificete. Sign and dute page 2 In Segton B of o brokey, RES, o Soiny n shell Inciuda the

ndradosd's ) Sl sviname. Fes: 310

[ Pockst Liconas [ wad cortficare Change w:

D SURRENDER of Licenss [ndiwidual, sntity, or branch officel Comptemy Section A above. A licenses who has ro pimdmg complsints, nvestigstiont,

disclplinery patitions fied sgmnat the Liesnase o disciphnary hasnngs may surender the lzenze. Alisch wall cartineats aed Socket Besras. i the
pockay {D card andior well cardficolp e ot punilable, ploass provide & wilkten suplsnetion ss 10 why Lhey cannot ba provided. Once kcenss &
surtendarad, the peison whe desses 10 sogage m raal sslate activity in the fubas v meat af requiraments & & now asicant.  Slgn and dete page
2 In Section B.

DMMHABI’NE. Complate Geatlon A abave. Debrssbyy prinoips) beobar o8 bethar b chan'gs Mot complite Settion € on boge 2 and the
slgnerua ot licanpes win b going tnactive bs rxpdred in Section B. {1 unahie 16 abrain sgnetse ol icenses who [s paing nectve, Ruly 15.98-5.1{c]

mﬁuwuumumwmmh_ﬂmnulhnm. BOTE: {f the ficamewe le unabie [0 obiasin nlssang broker's sgnew s, plats
, Officatdey with Ry g Srokar o ey Chaprge Fomrm ov Exprarigocy Sawtmneen by Brchan™ on the Redl Estats

e
lrmellmhlu llﬂlChM#uldonbudllﬂm P!Mulnnluwc. {BC NOT AUTHORIZED TO SIGN THEMSELVES O OTHER BiC'S
ON OR OFF)

Dmm. Pereide & copy of desth ceveiiceis on obitusry, Slgnwriure of bwfivisiusl subumiviing the inforrmstion & mot reguired.

N0 Rt y.......... AT .. BOGIATR
CF 181010 PAGE 10F 2 Barvice s, .vooo. . BOF ... 0T
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X REACTIVATE Lizonas: Y 23
Licormse ecorEing b I cxnplrTe Secuon A Un peps 1 e agn ang s [~ 0 prindipsl broker or
brohsr I Chatgs Mus! compitt Eection O below. A loarese wihd s buen insctive Tor ond OF MO endwal pariads, shill farst matisfy the

pravwribed cirtindng eduesdon HC8 tvours of the immediate prios amavwal paried. mmﬂlmmmwﬂrﬂh'—w
awrtified CE sare or alacth wphetad during tha immadiste pricr renamwal Alsed, nagep CE n. You mey obtan
original coniicates st hitps:/mshawall.govirece. |f you are B naw ssissparson or broter Toensed Wit [wanciysm, GE3 e mot

ratulirad, Fou: 9325,

—Enufty: inpat name of sntity on page 1 n Section A. Prncipal beoker's signeture is retgulrad m Sactian B below, Artech 8 currem “Canificew o
Gaod Stnding” cttamad FOm e BULNeEE Aagatraiign Divigion of Thr Dupsrtmant of Commarce snd Consamar AlTaies, sntity resalution {kbmpla
svalaliin pt sworw howak goediec), ind separats chang® form Tor th naw princxal broker and brober in charads) ( spplicsble), erd al
lunﬂllhouhuum wmmc W uaing & vrcs name, amtech o fls-stwrpad copy of cuvent Tade NAMS regivtration approved
by re Gual Diviakon, Fow: V75,

--Guanch Cffice: frout mudmﬁvmmﬂ in Secion A. Principal broker's lgnature is reguired dh Section 8 beiow. Each branch office shal

hive o1 et on | 1 broker th chargs. || tha principsl brokar has N0t sirpady derignated & brolar in Chargs, submit snolher changs tomm
1o register & broker in oharge for the broharege fien. Foe: #78.

~fipls Prapdetor: Compiute *Appiication for ticenye: Reat Estaie Sole Propristor® and follow the lesiructions an thay farm,

Dch-qnllwllﬂ: folark this box If you e bamedistely chanping W & difewt broires,  You mest complsta Section A on page 1 and sign and dots Becton
B tdaw, H you ere currenlly alliSawd with a twoker, your fornet broker mnust complels Saciion € below, Your new pracipel broher o brodeor bn charge
mlul mrrqﬂ'lu Gacilon D teiow. H g BIC is changing broker, P8 must algn Seotion C. {BIC NOT AUTHOARZED TO SIGN THEMSELVEE OR OTHER BIC'E ON

D Cholluo u SOLE PROPREETOR: You must zamplote Sastlan A on pags 1 snd Section D belaw. If you sre curramly affilisted with & tioker, ths faktasing
boker must cemplote Soction € below. (i you ers on Inactive status, aoa REACTIVATE Licenss shove.) I you wil ba uslng 3 trade name, ofimoh & lie-
namped copy of ourtant trade neme reghstrsvion vpptovad by tha Bunlneas Poglarslion Owiskon of tha Deparimant of C wnd Cor Atlalrn,
Complets "Appliastian foc Ucenas: Real Eatate Sols Pragvicior™ end fotior the inatruetions on thet torm. Fea: llli.
D PRNCIPFAL BROKEN {"P8”): Check this box f tha amiy ia changing ha principsl teokes. This hee 3 b o,
1 fsom srtity, 1 from new procipd BroRar, and 1 Wom tormer pensipsl brokae. Only ona (1) Fea of 10 b rocuired bor Thi iransachon. SLBMIT ALL 3
COMPLETED CHANGE FORMS TOGETHER.
~Cornosatn/Parinershinfl L CAEP: lrwl nlm of the Y in Sacton A on paps 1. Tha larner PE must ¢omplsts Saciion G baiow, Th Raw PEB mupl
gampistas Seatlon D bataw b an sty tution, Semple ol anently resaltlan fs suslisbls st wivw sl gaules. AMD ON A
SEPARATE CHANAGE FORM...
-Now PringpalErelker Input neme of the now P8 in Betlion A on page Y snd have himiher complele SeCtion D below, IF previounly affilined with a
brokersoe firm. have your formar PB complein Ssction C batew. HOTE: If new PR is an Real Estate Brokersulnsperson within the beokarngs Hrm
Saection C dann not heva to ba signad by the lermer PR} AND ON A SEPARATE CHANGE FOAM ..
~Former Principal Broher: Input name of tha Termer PBIR Saclitn A on page 1. If tha {ormer FB In going to sagther fim, mark the “Changs Broker™ Box
and complotg Jucvon € balow. Have tha new PB or krohsr in cherge compiate Sscilon U below. 11 going lnective, folkow Inetrucuons W pisce
licante nagtive, If thin chaage fosm ic nee recalued, licanaas will sutomaticelly be changad to broker-adlenparson utatun with U EBme company.
E Changs 10 Add or Avlosss BROKER-IN-CHARGE {"BI"):
~Add Naw broker o chaige: ingut BIC's nama in Section A on pege 1 end sign and dete Sectian B below. if praviousty eflillated with snother brokarsga
twm, have your larmir PB complate Sectian C balow and your new PB complete Sectlon D ddlow, IF You'te b Broker-salesperaon currently
sfffiated within thi brokersge firm, sieo reark the "Change lrom beokar salaaparcen to broker in cherga™ box balow and havy your PE completa
Saciion D below. IHinactive, alsc mark the "Reactivaie™ box and follow thil Ingiructions to reactivate Heansa. Fea: 810,
--Rplassg Format brokar in cherps: Input {armar BIE"s neme in Sretion & on pege 1 and wign snd dala Sastion B below. I BIC i gaing re sradhar firm,
merk tha "Chenge Brokar™ box sond hava tha farmer PA complate Siction G balow, Have yow now PB complate Saction O arow. U you're
changing 1a & broker-seeaparson withia (ks lrakersgd firm, slso mark tha “Changa from beokar in chaige 1 bloker-salsrperton”™ box balow snd
have yaur P8 complisis Saation D balow. I golng Tnactive, [efiow natructions o plece Geenms Inactive.
Dl‘.‘.hlnnc ftrom broker-salesperson 10 bvokei [n chargs. Dcmao fram brokas In charge 19 broker-salerpaaon.

El Appolming &8 TEMPDRARY Prncipsl Broksr or Broker In Chiege: Irput the name of the anlity oa page | [ Saction A Submh nénitoston BEFORE the
start of thit paricd coversd A priacips! brokar or broker in chatge who will be abrent from the principsl plsce of busingse for mora than 30 calendar deys
{ond no othw broker in chargs in reglsterad with 1 principal plice of busil ) must desiy 8 wmpgraty piincipd rober or orary broker in cherge.
A temporsry appoinimes may be made for up to € moathe, wits an sxtenvion of 5 moathe subject 10 Cammlagion appeoval. ln esne of dasth of prolonped
Bneas, ubvnil doctior’s STaleinen] documenting diness o death cdriiieals, whichewval Iy Appropriatd,

Yemporwy Aralgament. Complas parlod coversd fmonivyear), FROM TO

Appownting beokar L complels Settion C balow; Tempoisry Brokir Sccepting ISEgamant to compiia Section O palows.

SlasATINE OF LICENSEE MJW oare_4<5-273

SECTION C. " (7 Licenisa No. of Brakes
DATE RELELMIT RE
Wi Rperabial -
BIOMNATURE of Woker Frincipal Broker, Soix Frogiietor Bechar or Brokar ot Charge of brench
offsce). Plabrd piol your Amm oFlar pno signatar. Licanse Mo. of Enntly
RB -
NAME &

BIISlmADDHEES“" dgasing Ervtity wr Oilica iMenbew, Sowet

SECTION D. pll Larwnsa Ko, of Broter
DATE WIRED
p : & . Bernedette R.Briones RO - 17452
g rmw-rm, mnmm«rnwm GCIrge of GrEne

ONrce). Plariski puyt O ridfimt @i oar oL, Licanss Mo. of Fnmy
— Cartfied Monsjement, inc, dbs Armocia Hawai RO - 18162

NAME & FULL BUSINEYE ADDRESS of Hiring Ertrty ar Bvanch Offics Iumaw, Stwer,

Salvr No., (. Stwie am? Zir Oodei
Bagnxiovigy i Bection B, ©, smiie D cortily $het Ow inforration provided e tae and coree?, PAGE 2 OF 3
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| HEREBY CERTIFY THAT TH'S IS A TRUE AND CORRECT COPY OF THE
ORIGINAL ON FILE IN THE DEPARTMENT OF COMMERCE & CONSUMER AFFAIRS

i

Raobyn Viemra
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APR -6 2023

Department of Commerce and Consumer Affalre

CERTIFICATE OF GOOD STANDING

I, the undersigged Dirsctor of Commerce and Consumer Affairs
of the State of Hawaii, do hereby certify that according to
the records of this Department,

CERTIFIED MANAGEMENT, INC.

was incorporated under tha laws of Hawaii on 11/28/1981 ; and
that it is an existing corporation in good standing, and is
duly authorized to transact buginess.

IN WITNESS WHEREOF, | have nereunto set

*,.eac € ay, my hand and affixed the seal of the
0 Co . Departmeant of Commerce and Consumer
& e Affairs, at Honolulu, Hawaii
|

= % Daed: Aprit 05,2023
v 4 -
3 L

00 ;b

]
™4 re oF % (N » .
Director of Commerce and Consumer Affairs

To chek he authenticlly of this wll-ﬂul-“rhm vigl; httpi/ /Lhe.shawald,gov/doourwnte fauthent losta. beed
Authenticalion Code: 46011 7-00GE _FOP-RSY80DL
AHO55
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Exhiit 10pdl &

Entity Resolution

LTI Y

e .
. A e
Applican Centified Maragement, inc L ’
iName al Entity?
heseby appoints ETLY1lis O Kacher , fizanse number RA- 19942
fnema of ndividusl Srokor; fhrokar's Wcense pumbey)

who shall be at alf timeg a holder of a valid and eubsisting red sslate brokes's hesngo ol the State of Hawai,
1o be ite principe! braker. The principal broker shall have direct management and suparvision vl the brokerago
firm anad ity real estate licensaos. The principal broker shall be responsible for:

The client Cus! szcounts, disbursemunta frum those mecounts, and the brokeroga trm's accounting

praclices;
{2) The hruknrnga ftrm'a racorgs, COMracts, shd documents,
{31 A tosl epwdts contracts of Lhe brokersge firm and its handling by the associated rec! ottalo saespersos,

{4 The preger hendhng of any comaussion appiceuon, resl eslale hcense spplicotlon, or renawst
epplesiion that the princlpal broker or tho brokprage fum exprecsly sgrees to Mandla on bohelf of the
applicant, innluding without limitetion, vertlying tor complotenosy ond approprigte fees, and maiimg or
dalivering tha sppropriata documents (0 the commisaion by the roquited deadline;

Developing policies pnd procaduree for tho brokeraga fem concerming tha handling of resl astag
tonsactions snd the condust of the eesocigtod real aslate licensees and other moli, including educailen

and enfarcement of (he pofigies and procedwes;
Setting a policy on tontinwing sducation requiremonte for alf sscociatied real estate licenseer

complance wilh the stetutory requirement:
Enauring that the hcensas of all associated rool ¢stato licansoes snd the brakersge tirm hcense ora

in
£urrent and active;

{91  Establishing end mainteining 8 tréining program lor all esscciated resl estate licensaas; and

8t  Enswing that sft associstad resi estate ligensecs arg provided nformation snd traning on the fatest
amendmams to resl astate licensing laws and rules as woll 5 othor rofated 1aws and rules.

K}

{4

i the principal broker js no1 8n pificer of p corporation, not m panrer of 1 partnarghip, or not a mamber od g
membar-managed or maniger of 8 reansgrer-maraged fimited lrability eompany, hofsho rust ko an employes.

{Seciions 467-8]4), 467-Bib}, and 467-818), HRS).

GTED:

DThn princips broker & an officer of @ corporgtion, a pannar of & pertnNetship. or 8 mamboer of a
mamber-managed or manager of 3 menegel-maneged limited liabfity compeany

{“]The principal broker is an EMPLOYEE of the carporation, perinershin, or limited linbliity campany

on_ppiiigs, Lhis dacyment myst Ye signed by an oificer asiinpi, menaps. o

wigzs g’
\\ Effective GG
rarmer, Manager, or Member other than the [Datel
Principa) hxcep! In the casa of ona parson enthies

Print Name:  PeuRans Wong.

Print Thtto: Prasident
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Ethics courses, If the trade arganization is requiring ethics courses as a prerequisite to complete the membership renewal
prucess, keep in mind enly CE courses approved by the Hawaii Real Estate Commission ("Commission”) and offered by a
CE Provider approved by the Conunission are available for CF credit by Hawaii real estate licensees. Contact the CE provider
that is offering that particular ethics rourse to see if it was approved by the Commission to receive CE credit If the course is
not a Caommission approved course, you will not reveive credit for it.

2. DEPENDENCY:

Ifa PB, BIC. and/ar brokerage firm’s license(s) was not successfully renewed before Decernber 31, 2022, all associated licens-
ees who have renewed their individual licenses will be current but inactive. You can check the status of your PB's, BIC's,
and/or the brokerage firm’s license at https:/ /mypwvl dcca.hawaii.gov/ public-license-search/.

Remember to cherk that your license was properly renewed. With a forfeited or inactive license, you must stop conducting
any real estate activity,
YOU MUST RENEW YOUR LICENSE WHETHER YOU ARE ACTIVE OR INACTIVE

Always rerrember to renew your license and pay the renewal fees every even-numbered year to keep it CURRENT. Placing
your license on an inactive status and failing to pay for the renewal fee will result in a forfeited license. Pursuant to Hawaii
Revised Statutes 436B-2, a forfeited license means the immediate and automatic termination or rancellaion without any
prior consultation with the licensec af a license issucd by a board, cauced by a licensee’s valuntary or invaluntary failure to
comply with the requirements for maintaining or renewing a license, Late fees and additional requirements must be met to
restore your forfeited license.

SURRENDERING YOUR LICENSE

Finally, if you decide to surrender your license and not pay for your renewal fees, this may be done with a change form. Sur-
rendering a license is not the same as inactivating a license. Surrendering your license means you shall cease canducting all
real estate activities. Forever. Should you decide to engage in any real estabe activity again, you shall abtain a pew license as
anew applicant for a salesperson license. In other words, once you surrender your license, you no longer have a license and
you will be subject to applicable new licensing requirements in effect at the ime of application {i.e. prelicense school, state
exam). For brokers who sutrender their license, they must start over as a salesperson.

As of January 10, 2023, the renewal statistics for real estate brokers, entites, and salespersons are as foilows:

Licenses Eligible for Renewal No. of Licenses Lirenaes Kenewed 9 Renewed Omline Renewals mme
Keal Estate Brokers (Rb) 4,248 3,892 91.6%. 3,775 L /48

Real Estate Sole (RB) 802 667 81.2%, B 96.9%,

Real Estate Entity (RB) 1,742 1,575 90.4% 1,486 94.3%

Real Estate Branch Office (RBO) 132 100 75.8% 99 994,

Real Estate Salesperson (RS) 13,597 11,306 83.1% 10,928 6.7,
TOTAL 521 17,580 855% 1654 96.5%
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Happy New Year! Weloome, 20253

Actually, by the time you read this {due br publication deadlines), Kang Her Fat Choi or Happy Chinese New Year will be nore appropriate.
And, thewefore, Weleome the Year of the Rabbit!

Wow~ 2023 [tis amazing how fast Lieme passes. It seemns like only yesterday I was answeiing questions from the State Senate and getting
s\womn in a3 & new commissioner. In actuality, that was not yesterday but four years ago and | will be completing my teem this summier.

Since then, mucdh has transpired. The world went through unprecedented times. We faced many challenges. Many lost loved ones
unexpectedly. Fortunately, due o our hard work, focus, and persistence things are improving. Each and every day significant progress is
being made in a posilive direction. This recent course of events has influenced my new year’s respfution. These events have atso made me
better comprehend the saying, "time does not stop for anyone.” Recognizing and realizing this - my 2023 resolution is:

4l Be prateful for each day: and;,
{2) Be appreciative of the blessings ! have.

Whatis your 2023 Resolution?
For thase of you who have one, congtatulatioms and good luck. For those of you who do not have one, if | may, may | suggest one?

Be the best Hawali real estate licensee that you can be.
Somne of you may be thinking, is Commissioher Yamane nuts? What a corny resctution! If you would allow me some latitude, let me explain.

Since sitting on the Real Estate Commission, the most asked question or reguest | have had by many of you licensees has bees — can you
guess? That is ight!

Con your please keep miy inwe oul of tiie Aduriitisinatine Actions sectiont of Hie Real Estate Briffetin?

I #ind human nature to be interesting. Many of you tell me the first place you tuen towhen receiving the Bullatin is the Administrative
Actions section. Some of you tell me the Ad ministrative Action section is the only section of the Bulletia you read. (Shame on you for not
reading the Chair’s Message.) Allof you fell me the reason you look there is to make sure your name is not mentioned and you wani to
know who ameng your peers ic in trowkle. “Wihete.,. good... fam safe bui, look ... 0 @il eo is bt trouble.” A teua dichatomy if you will, very

interesting.

First, [ do not have the power 1o keep you out of the Bulletn if you deserve to be highlighted in the Administrative Action section. T knomv
more of you, especially those who have nol read my message, will still ask, No problem,

Secord, you are your own keeper. As a licensed professional you proved o be a esponsible individual, Mot tinves, your actions or your
inactions bead to your “fame” and your nams being published in the Bulletin. As a licensed professional, you have lavs you must abide

by, rules and regulations to Follow, and a code of ethics Lo honoe You have taxes, dues, and fees that must be paid in a timely manner. You
were granted a license after taking classes, passing an examination, and applying with the State of Hawaii. You assured the Real Estate
Commission you would deal with the publicin an honest, professional, and ethical manner. Furthermore, you would be accountable for your
actions and conduct your business with Integrity. Do you now see why [ suggested the resolution - be the best Hawaii mal estate licensee that
you can be? The Real Estate Commission’s job is to probect the public. If you honor your license,

<anry yoursell in a professional manmer and be the best you can be, you will stay oul of trouble ard

out of the Administrative Action section of the REC Bulletin.

Finally, stop and think for a mament about how lucky you are lo be a Haivzii real estate licensee.
Hnvsh isparadice. Asa Hauaii mal extate hoonsee pou ane able i sel] 3 pices ar many pleeee of
paradise. Look st your beautiful surrousdings — blue ekies; lush, green mountains; white, sandy
beaches — while treathing fresh, dean air; observing vibrant rainbowvs; and feeling the radiant
sun's warmth. How blessed are you? Quite blessed. 1would say, so apprediate it. Let’s take our
profession seriowsly in 2023, If you do, 2023 will definitely be an excaptional year.

Wishing alll of you good health, continurd success, and much happiness
Mahaln Nui Loa,

Al

Derrick Yameme, Char
Hawali Real Estate Commission
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RE-ACTIVATING OR RESTORING A FORFEITED LICENSE

]

F your (wence & renswed on (NACTIVE ealis, and you wish &5 thanga 1o acive sAtus, oF 1 (0f Ay 18a5aA your oands (s
fodelad on Jarmawy 1, 2023 fwhelher you woluntarty dd oot revww on e, you forgot in rensw your cveck was retumad by the
Francist inslhution, whc ) and you wish 1o rasiore your lcense, the Bide below sts documents and kees wiech M bo submdted
ko (e Litensrg Branch ¥ your Tcenge was forfefied belore or on Jenuary 1 2003, or ! you epply Ko resioretion efter
Eocimbenias FIOR 2 you mugsiesubrmet 8 Restorhon Apphcaton (call 565-3000 60 obtéen Sppicabon) and falew the InGruchons

that acoompany lhet applicaion

RE-ACTIVAYING
Entitles
individust Brokers, { Prineipal Brokers, (Corporation, Sola Proprietors Dranch Offica
Solaspersons Brokars [n Charge | Partnership, LLC, or
s Chapge Foin +  Change Form ¢ Change Foam e ¢ Applcalion for sole Change Form far
(sigred by Prncipal | o 525 fee ontity wilh §75 fee propagtor pracveh clffce with
Brokes or Brokor in o Chango Fomm for $65 feo 575 e
Chama principal droker with Change Form for Changs Ferm to
s S5t $15 fae ALL etsoaatng regiater & brokes n
s Changs Fosm For heensaes with $23 dharga if ha
All msrocmbmg fom et ameh prircpal broker hioe
Neergens wh 23 Change Farm not piready
feo for cach dacigrudad n brelosr
Change Form In charge .
s Trdo name = Trade nama
docment {if waing o document {f utmg o
tredo npmig) froun trado name) from
Businssa Butinexs
Reglatiption Reqglstration
Owaion 5882727 Dty 5982727
o Certificats of Good
Stonding tram
Suainess
Registrason
+ Enuty Rescluticn
spponsng pnipal
brokor
RESTORING BETWEEN JANUARY 1 AND DECEMBER 31, 2023
+ FRenawal v fercwd *  Renewal »  Renewsl Renowa!
Applicshen Appiieation AppBeation Appcplion Appltcalin
» 9280 rondvm Rw » 3268 rendwal kb v M3 fonow oo v 3306 (onowd fod 5968 renswn! bee
s S50 panany ka9 » 550 panalty fes s $100 penaiy fou + 500 pannity lew $50 penaity fee
Charga Form f » Changa Fom i + Changes Fomn lor ¢  Trede nama
staha Aaslug o Chongs Fom for rede name)
ALL manpciahng = Chango Foun for
] ALl saroaatng
¢ Tradanama NCEngees
doament (i using a
ade aemé)
v Carfiicute of Good
Stariding
s  Ently Resofution
appairdng prinipal
brofoss

The Chang® Fonm and Agplcation o License. Real Estals Sole Proprielor may he ndyiewad frarm the Cammegsinn’s web 38
Iettp:fvorew.havwal] roviirec

Thos il o S made swariebie fof sviivichutll with tpovie] dds. Pt ol the Lintreing Branch Waniger 1 S85-3000 t submil pour fequetl
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This is a frequently asked question of the Real Estate Branch staff. The answer is “No.”

“Butmy accountant advised me to do this for tax purposes.” That is the most common response from the inquirer. However,
Hawaii Revized Statutes ("HRS") and the Hawail Administrative Rules ("HAR") together dictate that a licensee associated
with a brokerage firm cannot form an entity and have the licensee’s earned real estate commissions paid directly to the en-
tity. Once earned, commissions are paid directly to the licensee by his or ber broker, and the licensee may do what he or
she wishes with that commission, once received.

Let's review what the real estate licensing laws and rules state.

HRS, §467-14(5)
This section states, in part, that a real estate salesperson must not accept any commission or other compensation for any real
estate-related activity from any person other than the safesperson’s employer or the rea) estate broker with whom the real

estate salesperscn associates.

HRS, §467-14(6)
This section states that a real estate salesperson mustnot act or attempt to act as a real estate broker, and must not represent,
or attempt to represent any real estate broker other than the real estate salesperson’s employer or the real estate broker with

whom the real estate salesperson is associated.

HES, 55467-8()4), (5), (8]

These sections state that no real estate license shall be issued to any partnership, corporation, or limited liability company
unless the real estate brokerage business is under the direct management of a prindipal broker whe holds a current active
real estate broker’s license.

HRS. §467-8(al7)

This section states that no real estate salesperson’s license shall be approved or issued with a trade name.

HRS. §467-14(11)
This section states that a real estate salesperson must file a written statement naming the broker by whom the real estate
salesperson is employed or associabed.

=g

This section states that no real estate licensee shail act as a broker, real estate broker-salesperson or real estate satesperson
for more than one brokerage firm.

HAR. §§16-99-3(m), (n}
These sections state that there shail be a principal broker or one or more brokers-in-charge at the princ pal place of business
and that the principal place ofbusiness must be located in the state with the address ragistered with the Commission.

HAR. §16-99-2 Defini
“Broker-salesperson” means an individual broker licensee who associates that individual’s own licerse with a brokerage
fim as an employee or independent contractor.

“Place of business™ means the physical place where business js conducted other than a post office box, telephane, telephone
answering service, Jetter or mail drop service, or motor vehicle within the State, and may inctude a hortle occupation office.
. - - Each brokerage firm shall have one, and only one, principal place of business.”
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INC,, and HEIIH M. YENABLE
ke HEIDI M. SCHROEDER
RB 19817 and

RB 17275

Case No, REC 2017-44-1
Dated 10/24/22
{Commission approved

settbermnt agreement after filing
of petition for disciplinary action)

230000 fam) E5tyt Conta il P Uil 7

At all times relevant herein, Respondent Heidi
M. Venable, now known as Heidi M. Schroeder
("Veniable®), was licensed by the Real Estale
Eommi.mian (“(Iinmmissipj"),_‘qs a ]__esta;e
roker under license - pumber 'ﬂ&?&
license was issued May 19, 1999, placed wnin
inactive siatus on November 18 2018, was not
renewved by itk December 31, 2018 expiratwon date,
and is currently expired and /or forfeited.

Al all hmes relevant herein, Respondent Aloha
Dream Vacalions, Inc was licensed by lhe
Commission as a real estate broker entity under
license number RB-19817, The license was issued
February 4, 2008, placed into inactive stalus
on November 18 2018 was rat renewed by its
Dectmber 31, 2018 expiration date, and is curcantly
expired and /or forfaited.

At all times relevant herein, Respomdent Vensble
was Respondent Alohs Dream Vacations, Ine's

designated principal broker.

Respondents’ mailing address for purposes of
this action is in care of their attorney, James D.
DiP'asquale, Esquire. of the law firm DiPasquale
& Summers, LLD B41 Bishop Streel Suile 1610,
Honnlulu, Hawaii 6813

On May 17, 222, Patikicner filed x First Amended
Petition for Disciplinary Action alleging that
Respandents violaled the following provisions
of the Hawaii Revised Stalutes (“HRS*) and/or

Hawaii Administzative Rules (“HAR") governing

the conduct of real estate licensees in the State of

Haywaii:

*  HRS §436F-1 H2) (making untruthful or
imprabable stalements);

e HRS§436B-19%17) (vinlating the chapter);

«  HRS §67-1.6(b)2) (principal broker is
responsible for the brokerage firm's contracts
and documents);

e HRSB67-14(1) imaking any
misnepresentation concerning any real estate
transaction);

»  HR5 §467-14(3) (pursuing a coolimzed
and fagrant course of misrepresentation,
or making of false promises thoough
advertising or otierwise),

+E it

»  HRS §467-14(7) (failing. within a reasonable
time, to acoount lor any moneys belonging ko
others that may be in the possession ar under
the control of the licensee);

+  HR5 §467-14(6) (any other conduct conslituting
{raudulent or dishonest dealings);

> HRS 5467-14{16) [converting other peaple’s
maneys bo the licensec’s own use);

*  HR5 §467-14(20) (failure to maintain a
reputation for ot record of competency,
honesty, truthfulness, financial integrity, and
fair dealing);

s  HAR §16-99-3(a) (1o fuily protect the general
public in its real estate transactions, every
licensee shall conduct business, including the
licensee’s owwn persanal real estale transactions,
in accordance with this section):

»  HAR §16-9% 3(b} (the liconsee shall protact the
public against fraud, misrepresentation, or
unethical practices in the real estate field}; and

¢+ HAR§16-99-:v) (the licensee shall not convect
other people’s moneys to the licensee’s own
use).

Alleged Violations:

HRS §436B-19(2); HRS54368-19(17); HRS §467-1.6(b)
(2; HRS §467-14(1); HRS §467-14(3); HRS §467-14(7);
HRS § 457-14(8); HRS §467-14(16); HRS §467-14(20);
HAR516-9%3(a);: HAR §16-99-3(b); HAR §16-99-3v)

Sanclions:

Respondents stipulate and agree to the revacation of
their regpective real eslate brokers’ licenses.

{cunt. page 8)



JULLID M, ANLERIVIN QDS
ANDERSON PROTERTIES
RB-125651

Case No. REC 2022-431-L
Dated 12/19/2072
{Commissien approved

sellement apgreement after Fling
of petition for diecipiinary action}

WRTOAWNIED FacTs

At &l relevant times herein, Respordent was
licensed by the Real Estate Commission as & real
estate broker under License Number RB 12561,
Respondent's license number RB 12561 is sel
to expife on or about December 31, 2022 and is
cumently in the process of renewval and may be
renewed upon approval of the Commission.

On or about Apdl 25, 2022, RICO filed a Petition
for Lhsaplinary Action alieging that Kespondent
violated, in par, the following statute(s) and /or

rula(s): Hawatii Revised Statutes (“"HRS") 6§ 434B- )

19(8); 4368-19%{17) 467-14(B); 467-14(20) and Hawaii
Administrative Rules ("HAR"™) § 16-99-3(h).

alleged Violadons:
HRS §4368-198); 5436B-19{17); §467-14(8); G467-
14(20); HAR §16-99-3(b)

Sarnction:

Closure of Respondent’s Property Management
busimess by March 31, 2023,

Fine of $1,600

Respondent is represented by Shawwn Nakon, Esq.
and Monica Chol, Esq., Kush Moore LLP

Seltiement Agrezment 1Allegations/ bSancuoni 1ne Kespondent does not admit to the allegations set forth by the Regulated Industries
Camplaints Office {RICO} and denies having violabed any licensing law or rule. The respondent enters in a Settlement Agreement as a
compromise of the claims and to conserve onthe expense of proceediag with a hearing on the matter.

Disciplinary Action (Factual Findings/ Order} The respondent is found %o have violated the specific laws and rules cited, and the
Commission approves the recommended order of the Hearings OLficer.

HRS 5436B-19(2)
HRS §436B-19(8)
HRS §435B-19(17)
HRS §467-1.6()(2)
HRS §467-141)
HRS §867-14(3)

or otherivise;

HES 5467-14(7)

or under the eontro| of the licensee.

HRS §467-14(8)
HRS B167-14(16)
HRS §467-14(20)

Conduct constituting frauduten) or dishonest dealings.

and fair dealing.

MAR §1699-a)
HAR §16-99-3®)

Engaging in false, fraudulent, or deceptive advertising, or making uniruthful or impnobable statements.
Failure to maintain a record or history of competency, trustworthiness, fair dealing, and financial integrity.
Violating this chapter, the applicable ticensing laws, or any rule or order of the licensing authority.

The prindpal broker shall be responsible for: The brokerage fim’s records, conteacts, and documents;
Making any misrepresentation concerning any real estate transadiion.

Purswng a continued and flagran course of misrepresentation, or making of false promises theough advertising

Failing, within a reaconable fime, o acrount far any moneys belonging to others thal may be tn the possession

Converting other people’s moneys to the licensee’s own use.

Failure 1o maintain a reputation for or record of cornpetency, honesty, truthfulness, Anancial inlegrity,

Licensee shall fully protect the general public in ity real estale ransactions.

The licemsee sha!l protect Lhe public againsl frauxd, misepresentation, or unethical pradtices in the real estate

field. The licenseashall endeavor to eliminate any practices in the community which could be damaging to
the public or to the dignity and integrity of the real eslate profession. The licensee shall asgist the commission
in ats efforts b regulate the pradices of brokers and salespersons in this State.

HAR §)6-99-3(v)

1 2073-] -0 Byl e Cicmepinnicns Ighpiin ol W

The Jiventser shal) not convert other pecple’s maney bo the licenae’s awn use.

















