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On July 25. 2024. the Hearings Officer in the above-referenced matter submilted her 

Findings of Fact, Conclusio11s of Law, and Recommended Order ("Recommended Order") 

recommending that the Real Estate Commission ("Commission") find and conclude that 

Respondent violated§ 467-7. Hawaii Revised Statutes ("HRS"), and be ordered to pay a $1.000 

fine within sixty days of the Commission's Final Order. On August 6. 2024, Petitioner 

Regulated Industries Complaints Office ("RJCO'") filed its Exceptions to the Recommended 

Order. On August 21. 2024, Respondent filed its Statement in Support of the Recommended 

Order. 

On September 27, 2024. the Commission considered th is maller and heard oral arguments 

from the parties. Commiss ioners Senter and Emery recused themselves from this mart.er and left 
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the room before arguments were presented. Seth Corpuz-Lahm:, Esq., appeared and argued for 

Petitioner RICO. James Rooney, Esq., appeared and argued for Respondent. Despite lengthy 

deliberations by the Commission, a motion was not carried to reach a decision. 

On December 18, 2024, the Commission considered this matter again. Upon review of 

these proceedings, the Commission accepts and adopts all of the Hearings Officer' s Findings of 

Fact. The Commission also accepted the Hearings Officer' s recommendation that the 

Commission find and conclude that Respondent violated HRS§ 467-7 (License required to act as 

real estate broker and salesperson). It is undisputed that Respondent practiced real estate 

activities by providing condominium management services while its license was on involuntary 

inactive status from January 1, 2023, to April 9, 2023 (ninety-nine days). The center of dispute 

focused on the appropriate sanction for such activity. 

The Commission disagreed with and rejected the Hearings Officer's position that the lack 

of injury is a factor in calculating the harshness of a sanction. ''The public policy of this State, as 

expressed by the legislature" requires that certain activities, and persons or entities practicing 

such activities "be licensed." State by Minami v. Andrews, 65 Haw, 289, 292, 651 P.2d 473, 

474 (1982). In that case, the Supreme Court of Hawaii found that the "continuing operation of a 

school without a license is per se an irreparable injury to the public policy of the State." Id. See 

also, Marsland v. Pang, 5 Haw. App. 463, 701 P.2d 175 (1985). 

Clearly, the Stale has an inlerest in ensuring licensure -and the requisite qualifications of 

examination, education, and experience entailed with licensure -- of practitioners of certain 

activities for consumer protection. Whether it be physicians or motor vehicle repair mechanics,, 
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the State requires licensure to ensure the health, safety, and welfare of consumers. It is irrelevant 

that the services of an unlicensed physician or repair mechanic did not actually result in injury of 

a patient or consumer. The State has a legitimate concern that the unlicensed activity has the 

potential to cause serious injury, financial, physical, or otherwise, and continued unlicensed 

activity is per se an injury to the public policy of the State. 

That said, the Commission does consider the unlicensed practice of real estate due to the 

lack of sufficient continuing education (CE) credits needed for renewal of a license to be a 

violation warranting a serious sanction, especially for brokers who are also responsible for the · 

licensure of sales agents under its supervision. The commission notes the table of cases in 

Respondent' s Statement of Support includes cases that were resolved through Settlement 

Agreements. Because Settlement Agreements are negotiated between the parties, the 

Co-mmjssion cannot modify any terms of the agreement, including the sanctions, and is limited to 

either accepting or rejecting such agreements. Unlike those cases, this matter proceeded to a, 

contested case hearing. Pursuant to § 16-201-46, Hawaii Administrative Rules, the Commission 

has the authority and discretion to modify, in whole or in part, the Hearings Officer's 

recommended order, and fashion a sanction as it deems appropriate. Thus, the Commission 

calculates a $1 ,000 fine per day for the ninety-nine (99) unlicensed days to equal a $99,000 fine. 

The Commission also considered the mitigating factors in this matter. First, the Hearings 

Officer found Ms. Briones, the principal broker for Respondent, to be a credible witness who 

testified that she completed the requisite number of CE credits but had inadvertently listed a CE 

course she took in a prior biennium period that could not be counted in the subject biennium. 

In the Matter of the Real Estate Broker' s License of Certified Management, Inc., doing business 
as Associa Hawaii; REC-2023-107-L, Commission's Final Order . 

3 



This decision has been redacted and reformatted for publication 
purposes and contains all of the original text of the actual decision. 

Ms. Briones had other CE credits that she could have submitted that were eligible to be counted. 

The lack uf sufficient CE credits seems to be technical in nature and an inadvertent oversight. 

Additional mitigating factors appear to be the personal circumstances of Ms. Briones, 

who struggled with her own health while providing primary C~®Vf~for..Q erou.s f11mily 
' ' 

members during the subject time period, Ms. Briones accepting responsibility for the inactive 

status of her and Respondent's licenses, Ms. Briones ' regret and remorse for not checking on her 

license status renewal and status sooner, and Ms. Briones' otherwise spotless record of licensure. 

Ms. Briones' and Respondent's acceptance of responsibility differs greatly from the case heavily 

relied upon by Petitioner (State v. Burkey, CiviJ·No. 3CCV-2 l-0000352), and attached to its 

Exceptions, in support of a higher monetary sanction. In that case, the individual practicing 

property management never held or even applied for a real estate license. For years Ms. Burkey 

lied to and stole monies from consumers, and failed to appear in court, resulting in a default 

judgment against her. The Burkley case is clearly distinguishable from this matter, and the 

Commission declined Petitioner's proposition that it provides guidance here. The Commission 

also declined to consider the number of Respondent's clients as a factor in calculating an 

Instead, the Commission considered the mitigating factors of Respondent to warrant a 

reduction of the $99,000 fine by half, resulting in a final fine of $49,500. On February 11, 2025, 

the Commission issued its Proposed Final Order proposing that Respondent pay the $49,500 fine 

withfo sixty days of the Commission' s Final Order by sending within the sixty days a certified 

check or money order made payable to the DCCA Compliance Resolution Fund to the Regulated 
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Industries Complaints Office, 235 South Beretania Street, 9th Floor, Honolulu, Hawaii 96813. If 

Respondent fails to abide by any term of this Final Order, the Commission, at its discretion, may 

pursue additional disciplinary action as provided by HRS § 92-17 and any other applicable law 

to include further fines and other sanctions as the Commission may deem appropriate. 

The Commission did not receive any Statement in Support or Written Exceptions from 

either party, afte'f th!Js~ua~ _ofJ;t~ Proposed Final Order. Accordingly, the Commission adopts 

its Proposed Final Order as the Commission's Final Order. 

DATED: Honolulu, Hawaii, March 28, 2025. 
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COMMISSION'S PROPOSED FINAL ORDER 

On July 25, 2024, the Hearings Officer in the above-Teferenced matter submitted her 

Findings of Fact, Conclu~ions of Law, and Recommended Order (''Recommended Order") 

recommending that the Real Estate Commission ("Commission") find and co11clude that 

Respondent violated§ 467-7, Hawaii Revised Statutes ("HRS"), and be ordered to pay a$1 ,0UU 

:fine within sixty days of the Commission's Final Order. On August 6, 2024, Petitioner 

Regulated Industties Complaints Office ("RlCO") filed its Exceptions to the Reconunended 

Order. On August 21, 2024, Respondent filed its Statement in Support of the Recommended 

Order. 

On September 27, 2024, the Commission considered this matter and heart! oral arguments 

from the parties. Commissioners Senter and Emery recused themselves from this matter and left 

the room before aTguments were presented. Seth Corpuz-Lahne, Esq., appeared and argued for 
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Petitioner RICO. James Rooney, Esq., appeared and argued for Respondent. Despite lengthy 

deliberations by the Commission, a motion was not carried to reach a decision. 

On December 18, 2024, the Commission considered this matter again. Upon review of 

these proceedings, the Commission accepts and adopts all of the Hearings Officer's Findings of 

Fact. The Commission also accepts the Hearings Officer's recommendation that the 

Commission find and conclude that Respondent violated HRS § 467-7 (License required to act as 

real estate broker and salesperson). It is undisputed that Respondent practiced real estate 

activities by providing condominium management services while its license was on involuntary 

inactive status from January 1, 2023, to April 9, 2023 (ninety-nine days). The center of dispute 

focused on the appropriate sanction for such activity. 

The Commission disagrees with and rejects the Hearings Officer' s position that the lack 

of injury is a factor in calculating the harshness of a sanction. "The public policy of this State, as 

expressed by the legislature" requires that certain activities, and persons or entities practicing 

such activities "be licensed." State by Minami v. Andrews, 65 Haw, 289, 292, 651 P.2d 473, 

474 (1982). In that case, the Supreme Court of Hawaii found that the "continuing operation of a 

school without a license is per se an irreparable injury to the public policy of the State." Id. See 

also, Marsland v. Pang, 5 Haw. App. 463, 701 P.2d 175 (1985). 

Clearly, the State has an interest in ensuring licensure - and the requisite qualifications of 

examination, education, and experience entailed with licensure -- of practitioners of certain 

activities for consumer protection. Whether it be physicians or motor vehicle repair mechanics, 

the State requires licensure to ensure the health, safety, and welfare of consumers. It is irrelevant 
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that the services of an unlicensed physician or repair mechanic did not actually result in injury of 

a patient or conswner. The State has a legitimate concern that the unlicensed activity has the 

potential to cause serious injury, financial, physical, or otherwise, and continued unlicensed 

activity is per se an injury to the public policy of the State. 

"That said, the Commission does consider the unlicensed practice of real estate due• to the 

insufficient active license renewal caused by the lack of continuing education (CE) credits 

needed for a current and active renewal of a license to be a violation warranting a serious 

sanction, especially for brokers who are also responsible for the licensure of sales agents under 

its supervision." The commission notes the table of cases in Respondent' s Statement of 

Support includes cases that were resolved through Settlement Agreements. Because Settlement 

Agreements are negotiated between the parties, the Commission cannot modify any terms of the 

agreement, including the sanctions, and is limited to either accepting or rejecting such 

agreements. Unlike those cases, this matter proceeded to a contested case hearing. Pmsuant to § 

16-201-46, Hawaii Administrative Rules, the Commission has the authority and discretion to 

modify, in whole or in part, the Hearings Officer's recommended order, and fashion a sanction as 

it deems appropriate. Thus, the Commission calculates a $1,000 fine per day for the ninety-nine 

(99) unlicensed days to equal a $99,000 fine. 

The Commission also considers the mitigating factors in this matter. First, the Hearings 

Officer found Ms. Briones, the principal broker for Respondent, to be a credible witness who 

testified that she completed the requisite number of CE credits but had inadvertently listed a CE 

course she took in a prior biennium period that could not be counted in the subject biennium. 
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Ms. Briones had other CE credits that she could have submitted that were eligible to be counted. 

The lack of sufficient CE credits seems to be technical in nature and an inadvertent oversight. 

Additional mitigating factors appear to be the personal circumstances of Ms. Briones, 

who struggled with her own health while providing primary caregiving for numerous family 

members during the subject time period, Ms. Briones accepting responsibility for the inactive 

status of her and Respondent's licenses, Ms. Briones' regret and remorse for not checking on her 

license status renewal and status sooner, and Ms. Briones' otherwise spotless record oflicensure. 

Ms. Briones' and Respondent's acceptance ofresponsibility differs greatly from the case heavily 

relied upon by Petitioner (State v. Burkey. Civil No. 3CCV-21-0000352), and attached to its 

Exceptions, in support of a higher monetary sanction. In that case, the individual practicing 

property management never held or even applied for a real estate license. For years Ms. Burkey 

lied to and stole monies from consumers, and failed to appear in court, resulting in a default 

judgment against her. The Burkley case is clearly distinguishable from this matter, and the 

Commission declines Petitioner's proposition that it provides guidance here. The Commission 

also declines to consider the number of Respondent's clients as a factor in calculating an 

appropriate sanction. 

Instead, the Commission considers the mitigating factors of Respondent to warrant a 

reduction of the $99,000 fine by half, resulting in a final fine of $49,500. Respondent shall pay 

the $49,500 fine within sixty days of the Final Order by sending within the sixty days a certified 

check or money order made payable to the DCCA Compliance Resolution Fund to the Regulated 

Industries Complaints Office, 235 South Beretania Street, 9th Floor, Honolulu, Hawaii 96813. If 
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Respondent fails to abide by any term of this Final Order, the Commission, at its discretion, may 

pursue additional disciplinary action as provided by HRS § 92-17 and any other applicable law 

to include further fines and other sanctions as the Commission may deem appropriate. 

DA TED: Honolulu, Hawaii, January 24, 2025. 
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Vice Chairperson 
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HEARINGS OFFICER' S FINDINGS OF FACT, 
CONCLUSIONS OF LAW, AND RECOMMENDED ORDER 

T. JNTRODUCTION 

On December 20, 2023, the Department of Commerce and Consumer Affairs, through its 

Regulated Industries Complaints Office (hereinafter referred to as "Petitioner" or "RICO"), by and 

through its attorney, Seth J. Corpuz-Lahne, Esq. , filed a petition for disciplinary action against the 

real estate broker license of Certified Management, Inc. , doing business as Associa Hawaii 

(hereinafter referred to as ''Respondent'' or ''CMI"). Petitioner assigned the petition case numbers 

REC 2023-107-L; REC 2023-162-L; REC 2023-325-L. The matter was duly set for hearing, and 

the notice of hearing and prehearing conference was transmitted to the patties. 

Respondent filed its response to the petition on January 26, 2024. The matter came on for 

prehearing conference on February 2, 2024. Petitioner was represented by Seth J. Corpuz-Lahne, 

Esq., accompanied by Liza Canady, Esq., and Respondent was represented by James W. Rooney, 

Esq. At the prehearing conference, the parties discussed submitting stipulated facts. A Prehearing 

Order was issued February 6, 2024, converting the hearing date scheduled for March 8, 2024, to a 

status conference, and ordering, inter alia, the parties submit briefs regarding fines and sanctions. 
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On February 6, 2024, Petitioner filed First Amended Petition for Disciplinary Action 

Against Real Estate Broker's License. 

On February 7, 2024, RICO's Case Nos. REC 2023-162-L and REC 2023-325-L were 

ordered dismissed without prejudice by stipulation of the parties. 

On February 8, 2024, Respondent filed its Response to First Amended Petition Filed 

02/06/2024. 

On February 27, 2024, Respondent filed the parties' [Joint Proposed] Undisputed Findings 

of Fact and Conclusions of Law; Exhibits 1-2, 4-10, A-1, a copy of which is attached hereto and 

incorporated herein by reference as Appendix "A."1 

On March 5, 2024, Petitioner filed Petitioner's Brief on Fines and Sanctions, and 

Respondent filed Respondent's Legal Brief Regarding Fines and Sanctions and Request for 

Pre-Hearing Determination Re: Same. 

A status conference was convened March 8, 2024, with Petitioner represented by Mr. 

Corpuz-Lahne and Respondent represented by Mr. Rooney. Hearing in the matter was scheduled 

for May 22, 2024. 

On April 10, 2024, Petitioner submitted Petitioner's First Supplemental Brief on Contracts 

as Individual and Continuing Violations. On April 22, 2024, Respondent submitted Respondent's 

Notice of Objection and Opposition to Petitioner's First Supplemental Brief Filed April 10, 2024. 

Petitioner's supplemental brief was filed without leave and was not considered by the Hearings 

Officer. 

On May 22, 2024, hearing in the above-captioned matter was convened by the undersigned 

Hearings Officer pursuant to Hawaii Revised Statutes ("HRS") Chapters 91, 92, 436B, and 467. 

Petitioner was represented by its attorney, Seth J. Corpuz-Lahne, Esq. and Respondent was 

represented by James W. Rooney, Esq. 

At hearing, Petitioner's Exhibits 1, 2, 4-12, 14, and 15 were received into evidence by 

stipulation. Petitioner's Exhibit 3 was received into evidence over objection and Petitioner 

withdrew its Exhibit 13. Respondent's Exhibits A-Q, X-Z, and AA were received into evidence 

1 Respondent filed its Errata to the [Joint Proposed] Undisputed Findings of Fact and Conclusions of Law on March 
4, 2024, noting an incorrect document had been submitted as Respondent's Exhibit A, and attaching thereto the 
correct Exhibit A. 
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by stipulation.2 Petitioner's objection to Respondent's Exhibits R-W was sustained. Over 

Petitioner's objection, Respondent's Exhibit BB was received into evidence. 

Petitioner called RICO Investigator Joyce Miyashiro, Real Estate Commission Executive 

Officer Miles I. Ino, and Gregory Misakian as witnesses. Respondent called its President, Pauliana 

Wong and Bernadette R. Briones as witnesses. Respondent also called Daniel Jacob, Keoni Ana 

AOAO Board of Directors President as a witness to rebut Mr. Misakian's testimony. 

At the conclusion of the hearing, the Hearings Officer directed the parties to file written 

closing arguments in lieu of oral closing arguments by June 12, 2024. Accordingly, Petitioner and 

Respondent filed their closing arguments on June 12, 2024. 

Having reviewed and considered the evidence and arguments presented at the hearing, 

together with the entire record of this proceeding, the Hearings Officer hereby renders the 

following findings of fact, conclusions oflaw, and recommended order. 

IL FINDINGS OF FACT 

The Hearings Officer adopts the parties' [Joint Proposed] Undisputed Findings of Fact and 

Conclusions of Law as provided in Appendix "A". The Hearings Officer notes the parties' 

Undisputed Facts/Law Nos. 5-10, 15-17, 19, and 21 are more properly construed as conclusions 

oflaw; however, for the ease ofreference, Nos.1 through 25 are adopted as Findings of Fact 1-25. 

In addition, the Hearings Officer makes the following additional findings: 

26. Respondent was originally licensed as a real estate broker entity July 25, 1992, by the 

Real Estate Commission ("Commission"). Respondent's license No. RB-16152-0 is set to expire 

December 31, 2024. 

27. The Professional Vocational Licensing ("PVL") Division of the Department of 

Commerce and Consumer Affairs transitioned to an online licensing system during the pandemic. 

The Real Estate Commission ("Commission") was included in PVL' s online licensing system in 

2021. 

28. License renewal is done through an online portal called MyPVL. Licensees create 

their own MyPVL account. 

29. When a licensee successfully submits their renewal application and payment online, 

their license will be reflected as current in the MyPVL system. 

2 The Hearings Officer ordered Respondent's Exhibits M-0, confidential medical records, be sealed. 
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30. If a licensee does not have sufficient Continuing Education ("CE") credits at the time 

of renewal, their license status will automatically be converted to "inactive" on January 1st of the 

next year. 

31. PVL does not contact or notify licensees if they have submitted duplicate CE courses 

or if their CE requirements are not met. 

32. The Commission stopped mailing licensees pocket cards with their license number and 

license status after transitioning to the online licensing system. 

33. Licensees must log on to their MyPVL account to view their CE and license renewal 

history, and to print copies of their pocket card licensees. 

34. On or around March 30, 2023, Bernadette Briones discovered her license was inactive 

when she logged on to her MyPVL account to print her pocket license and saw that her license 

was in "good standing" but also that her license was "inactive." 

35. During the license renewal period, Ms. Briones struggled with her own health while 

she provided primary caregiving services for multiple family members. 

36. Ms. Briones reported six of seven CE courses she took during the 2020-2022 biennium 

licensing period. She did not report the seventh course because she believed any credits over the 

required 20 CE credit hours would not be carried over to the next year.3 

37. Respondent did not receive complaints from any of the 313 properties it managed 

regarding the period Respondent's license was placed on involuntary inactive status. 

38. Respondent cooperated with RICO's investigation. 

III. CONCLUSIONS OF LAW 

Petitioner has charged Respondent with violating HRS § 467-7 which provides: 

HRS§ 467-7 Licenses required to act as real estate broker 
and salesperson. No person within the purview of this chapter 
shall act as real estate broker or real estate salesperson, or shall 
advertise, or assume to act as real estate broker or real estate 
salesperson without a license previously obtained under and in 
compliance with this chapter and the rules and regulations of 
the real estate commission. 

3 The Hearings Officer notes Hawaii Administrative Rules ("HAR") § 16-99-93 provides that "Continuing education 
hours obtained in excess of the continuing education hours required by Section 467-11.5, HRS, cannot be carried 
forward to satisfy the continuing education requirements for any subsequent license renewal." 
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The preponderance of the evidence proved, and Respondent readily acknowledged that by 

virtue of providing property management services from January 1, 2023 through April 10, 2023 

while Respondent's license was involuntary inactive, Respondent violated HRS§ 467-7. 

IV. RECOMMENDED ORDER 

Based on the foregoing findings and conclusions, the Hearings Officer recommends that 

the Commission find and conclude that Respondent violated HRS § 467-7. 

In response to the Hearings Officers instruction, the parties submitted briefs regarding fines 

and sanctions prior to hearing on the matter. In its brief on fines and sanctions, Petitioner proposed 

Respondent be fined the maximum fine per violation of HRS§ 467-7, in the amount of$5,000 per 

violation, and that the Commission exercise is statutory discretion to deem each day's violation to 

be a separate violation pursuant to HRS § 436B-18. Petitioner argues, "The scale and scope of 

Respondent's statewide operations weigh heavily against the imposition of minimum fines, as 

minimum fines would not constitute just discipline Respondent [sic] and would have little or no 

deterrent effect for its noncompliance in the instant case." (Petitioner's Brief on Fines and 

Sanctions at 2). 

It appears that the crux of Petitioner's argument is Respondent should be fined the 

maximum statutory amount due to the large number of client's that Respondent serves. Petitioner 

acknowledges no claims have been filed against Respondent in relation to its inactive license but 

posits that the statute oflimitation has not run yet. Petitioner appears to regard Respondent's client 

count as an aggravating factor and further opines that "lack of injury is speculative during the 

pendency of these proceedings." (Petitioner's Brief on Fines and Sanctions at 3). The Hearings 

Officer strenuously disagrees with Petitioner's position in this matter and notes that the burden of 

proof is placed on Petitioner. In analyzing the appropriate sanction in this matter, the Hearings 

Officer considers actual injury, not potential injury that has not yet occurred, or may never occur. 

The Hearings Officer similarly does not agree with Petitioner's position that maximum fines are 

warranted solely based on the number of client's Respondent serves. If, on the other hand, there 

was evidence that numerous clients of Respondent were injured all due in some part to 

Respondent's inactive license, the Hearings Officer could see cause to assess a high or maximum 

fine for the violation. 

Petitioner admits that it has found no previous cases wherein the Commission has exercised 

its discretion to deem each day's violation a separate violation pursuant to HRS § 436B-18. 
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Nonetheless, Petitioner proposes the Commission deem each day Respondent's license status was 

inactive as a separate violation. Petitioner opines, "[M]ost violations of the statutes and rules 

regulating professions and vocations occur at a single point in time and are therefore not 

appropriate for such an exercise of discretion, violations involving a lapse of licensure and the 

continuous provision of services pursuant to a contract are clearly distinguishable as the violations 

commence on the day that the license becomes non-complaint and continue without abatement 

until the licensee restores its license to active status." (Petitioner's Brief on Fines and Sanctions 

at 7). The Hearings Officer notes the distinction Petitioner has made between violations involving 

a lapse oflicensure and other violations; however, Petitioner has not provided persuasive argument 

why the Commission should exercise its discretion in this particular case and determine 

Respondent's inactive license status be deemed a per day violation. 

In its written closing brief, Petitioner proposes Respondent be fined three million ninety

eight thousand seven hundred dollars ($3,098,700.00), or one hundred dollars ($100.00) per day 

of unlicensed activity for each of the 313 properties Respondent managed. Alternatively, in 

Respondent's closing brief, Respondent requests a fair fine that is "modest and proportionate to 

the underlying events, mitigating factors, and extenuating circumstances." 

In determining an appropriate sanction, The Hearings Officer 1s mindful of the 

Commission's purpose to protect the general public in its real estate transactions. On the other 

hand, the evidence demonstrated that Respondent's inactive license was the result of a CE credit 

reporting mistake by Ms. Briones, there was no consumer harm, and mitigating factors in favor of 

Respondent. The Hearings Officer notes the violation in this case does not involve, fraud, 

dishonesty, unprofessionalism, or a failure to maintain a record of fair dealing and financial 

integrity. 

The record demonstrated Ms. Briones had completed the requisite amount of CE units for 

the licensing period but had inadvertently listed a CE course she had taken in the previous 

biennium period. The Hearings Officer found Ms. Briones's testimony credible, that had she 

known she submitted a duplicate CE course, Ms. Briones would have submitted an alternate CE 

certificate. The Hearings Officer considers Respondent's violation of HRS § 467-7 technical in 

nature and an oversight on both Ms. Briones and Respondent's part. While it is undoubtedly the 

licensee's responsibility to ensure their CE credit requirements are met and license active, the 

Hearings Officer also considers Mr. Ino's testimony that during this time period, PVL was going 
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through a transition to online license registration and renewal, and that prior to the transition, 

licensees were notified by mailing if they were deficient in CE credits or if their licenses were 

inactive. 

The Hearings Officer found the testimony of Daniel Jacob credible and considered Mr. 

Jacob's testimony that Keoni Ana AOAO, a property managed by Respondent, would not have 

wanted Respondent to cease providing management services, and that the property was not harmed 

as a result of Respondent's involuntary inactive status. The Hearings Officer was more persuaded 

by Mr. Jacob's testimony than the testimony of Mr. Misakian, Petitioner's complaining witness. 

The Hearings Officer also notes Mr. Misakian's admission that he was not authorized by the Board 

of Directors of Keoni Ana AOAO to file a complaint against Respondent and that he filed his 

complaint as an individual. The Hearings Officer was unpersuaded to find consumer harm based 

on Mr. Misakian's testimony that he felt Respondent committed a breach of duty and trust and that 

Mr. Misakian felt Respondent was not honest. 

Of note throughout the proceeding was Respondent's and Ms. Briones' s complete 

acceptance of responsibility for Respondent's inactive license status. The Hearings Officer 

considers Ms. Brione's remorse and regret for not following up with her license status sooner and 

the mitigating circumstances of Ms. Briones personal circumstances at the time, which involved 

providing caregiving for numerous family members. The Hearings Officer also considers 

Respondent's actions taken to address the inactive status upon discovery, Ms. Wong's testimony 

regarding Respondent's letter to clients, and the internal policy Respondent created to avoid future 

licensing issues. 

In sum, the recommended sanction is based on a careful consideration of the entire records 

of this proceeding, including, but not limited to, the nature of the violation involved, the absence 

of direct consumer harm, PVL' s transition to an online registration system at the time, along with 

the various mitigating factors presented on Respondent's behalf including Respondent's own 

willingness to take responsibility for its actions, an assessment of Respondent and Ms. Briones 

sincerity, credibility, and remorsefulness based upon testimony and other evidence adduced at 

hearing. 

Accordingly, for the violation found, the Hearings Officer recommends that Respondent 

pay a fine in the amount of $1,000 within sixty (60) days of the Commission's Final Order. 

Payment of the fine shall be by certified check or money order made payable to the "State of 

7 



Hawaii, Compliance Resolution Fund'' and sent to: Regulated Industries Complaints Office, 

Department of Commerce and Consumer Affairs, 235 South Beretania Street, 9th Floor, Honolulu, 

Hawaii, 9681 3. 

DA TED: Honolulu, Hawaii, -----~J~u-ly~2=5"""",~2~0=24~-----

DESIREE L. HIKIDA 
Administrative Hearings Officer 
Department of Commerce 

and Consumer Affairs 

Hearings Officer ·s Findings of Fact. Conclusions of Law, and Recommended Order: In Re Certified Management, Inc. dba 
Associa Hawaii; REC 2023-107-L. 
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CASE LOMBARDI 

MICHELLE J. CHAPMAN 
JAMES W. ROONEY 
737 Bishop Street, Suite 2600 
Honolulu, Hawaii 96813 
Phone: (808) 547-5400 
Email: mjc@caselombardi.com 

jwr@caselombardi.com 

Attorneys for Respondent 
CERTIFIED MANAGEMENT INC. 
dba ASSOCIA HAW All 

9351 
ll361 

DEPT. OF COMMERCE 
AND CONSUMER AFFAIRS 

efiled 2024 Feb 27 p 03:44 

REAL ESTATE COMMISSION 

DEPARTMENT OJ• COMMERCE AND CONSUMER AFFAIRS 

STATE OF HAWAI'J 

In the Matter of the Real Estate Broker's 
License of 

CERTIFIED MANAGEMENT, INC., doing 
business as ASSOCJA HAW All, 

Respondent. 

Case Nos. REC 2023-107-L 

[JOINT PROPOSED) UNDISPUTED 
FINDINGS OF FACT AND 
CONCLUSIONS OF LAW; EXJilBilS 1-
2, 4-10, A-I 

Status Conference: 
Date: March 8, 2024 
Time; 9;00 a.m. 

Hearing: TBD 

Hearings Officer: Desiree L. Hikida 

UNDISPUTED FINDINGS OF FACT AND CONCLUSIONS OF LAW 

Petitioner REGULA TED INDUSTRIES COMPLAINTS OFFICE of the Department of 

Commerce and Consumer Affairs ("Petitioner") and Respondent CERTIFIED MANAGEMENT 

INC. doing business as ASSOCIA HAW All ("Respondent"), hereby jointly submit the following 

proposed undisputed facts and law pwsuant to the request of the Hearings Officer at the Fehuary 
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2, 2024 Pre-Hearing Conference and in furtherance of the purposes of HAR§§ 16-201-21 1 and 

16-201-30.2 

UNDISPUTED FACTS / LAW SOURCE 

]. Bernadette Briones served as principal broker for Respondent Amended Petition; 
at all relevant times to the Petition until Apri l 5, 2023. Exhibits 8 and I 0 

2 . The deadline to submit license renewals for 2023-2024 was Exhibits 4 and 6 
miJniglit (HST) December 31, 2022. 

3. On November 20, 2022, Ms. Briones submitted her license Ex.hibit 7 
renewal application for 2023 and paid the renewal fee of $268. 

4. On December 29, 2022, Ms. Briones submitted Respondent's Exhibit 5 
license renewal application for 2023 and paid the renewal fee 
of$343. 

5. To qualify for license renewal, licensees must provide proof of . HRS § 467-11 .S(a) 
having attended at least 20 hours of commission approved HAR § 16-99-90 
continuing education courses during the 2-year period 
preceding the application for renewal. General Information for 

Real Estate License 
Licensing Branch -
www.hawaii .gov/hirec 

6. Evidence of completing required continuing education hours HAR§ 16-99-90 
shall include but not be limited to submission by the provider, 
us ing a commission-prescribed electronic method, of the 
licensee's name, license number, license status, course, and 
instructor names, and other information the commission may 
require. 

7. A licensee shall not take a continuing education course for HAR § 16-99-95 
which the licensee has already received a certificate within two 
consecutive biennia. 

8. Continuing education clock hours obtained in excess of the HAR§ 16-99-93 
continuing education hours required by Section 467-11 5, 
HRS, cannot be carried forward to satisfy the continuing 
education requirements for any subsequent license renewal. 

1 Avoid presentment of irr;,etcvant, jmmatcrial, or unduly repetitious material; adm it judicially 
recognizable facts and of generally recognized technical facts . 
2 SimpJify issues and facil itate the orderly progress of the hearing. 

31309(1/40236691 
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9. Failure to satisfy the continuing education requirement by the HRS§ 467-1 I.S(a) 
li.cense expiration date shall result in the renewed license being 
automatically placed on an "inactive" status. 

I 0. "Inactive" means the status of a current license that is not HAR§ 16-99-2 
forfeited, suspended, revoked, or terminated, the ho lder of HRS§ 467-7 
which cannot transact any real estate business until the license 
status is changed to "active" status. 

11. In her renewal application, Ms. Briones reported completing 6 Exhibit C (CE Cert. -
continuing education classt:s worth 20 total hours of Core B); 
continuing education . Exhibit D (CE Cert. -

Basics of Condo 
Governance); 

Exhibit E (CE Cert. -
Undetstandihg Condo 
Financial Information); 

Exhibit F (CE Cert. -
Core A); 

Exhibit G (CE Cert. -
Document Diligence); 

Exhibit H (The CE Shop 
Summary re: Assistance 
Animals and fair 
Housing Reported on 
12/28/20 and 11 /14/22) 

12. I of the c lasses that Ms. Briohes submitted did not count Exhibit A (CE Cert. -
toward her 20-hour requirement because she previous ly took Assistance Animals and 
the same class in 2020. Fair Housing); 

Exhibit H (The CE Shop 
Summary re: Assistance 
Animals and Fair 
Housing Reported on 
12/28/20 and 11 /14/22) 

HAR § 16-99-95 

13. Ms. Briones did not qualify for license renewal because she Exh ibit 2 (AH022) 
failed to prov ide proof that she met the 20-hour requirement. 

14. Ms. Briones's license was automatically placed on inactive Exhibit 2 (AH022) 
status effective January I, 2023. 

15. Any real estate brokerage business of Respondent is required HRS § 467-8 
to be under the direct management of a principal broker who is 

3 
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an officer or employee and holds a current active real estate 
broker's lil.:ense. 

16. When a prin1,;ipa\ broker's license is prui.:esst:d as inactive, all HAR § 16-99-5.1 
licensees under that principal broker will a lso automatically 
have their licenses placed on involuntary inactive status 

17. "Involuntary Inactive" means the status of a current license HAR § 16-99-2 
resulting from the forfeiture, suspension. revocation, HAR § l 6-99-5. l 
termination, or inactive status of a principal broker, broker in 
charge, branch office, or brokerage finn, as the case may be. 

18. Respondent's license was placed on " involuntary inactive" Exhibit I (AH0061 
status effective January \, 2023. 

19. To reactivate a license which has been placed on an '1inactive1
' HRS § 467- 1 I .5(b) 

status, the licensee must submit to the commission proof of HAR § 16-99-91 
having sati sfied the continuing education requirement, a 
complete application for reinstatement. and payment of a General Information for 

reinstatement fee. Real Estate License 
Licensing Branch -
www.hawaii.gov/hirec 

20, Ms. Briones's license was reactivated effective May 8, 2023. Exhibit 2 (AH022) 

21. To reactivate its license, Respondent needed to have a HRS§ 467-8 
principal broker who is an officer or employee and holds a General Information for 
current active real estate broker1s license, complete the Real Estate License 
application for re instatement, and pay the re instatement fee. Licensing Branch -

www.hawaii .gov/hi rec 

Exhibit I (Feb. 2023 
Real Estate Commission 
Bulletin) 

22. On April 6, 2023, Respondent appointed Phyllis Kacher (R.B- Exhibits 8 and 10 
14949) as principal broker in place of Ms. Briones. 

23. On April 6, 2023, Respondent submitted the necessary form Exhibit 9 
and paid the necessary fee to reactivate its license. Exhibit I 0 

24. Respondent's license was reacti va ted effective April 10, 2023. Exhibit I (AH006) 

25. During the inactive license period, Respondent> its branch Exhibit I (AH006) 
offices, and employees continued to provide various services Amended Petition and 
to the 31 3 condominium associations it serves, in accordance Response thereto 
with their respective contracts. 

4 
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To further facilitate and streamline presentment of evidence, the parties agree to the 

admissibility of each of the above-referenced exhibits, true and accurate copies of which are 

attached hereto. 

DATED: Honolulu, Hawai i; February 27. 2024. 

31309/1/4023689.1 
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Is/ Michelle J. Chapman 
MICHELLE J. CHAPMAN 
JAMES W. ROONEY 
Attorneys for Respondent 
CERTIFIED MANAGEMENT JNC. 
dba AS SOCIA HA WAIi 

Isl Seth J. Corpuz-Lahne 
SETH J. CORPUZ-LAHNE 
LIZA 0 . CANADY 
RICO Staff Attorneys 
Attorneys for Petitioner 
DEPARTMENT OF COMMERCE AND 
CONSUMER AFFAIRS 
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LIC ID: 
BPID: 
Bl'NAME; 

LICNAME: 
OftlOLIC: 
EXPIRE: 

FORFEfT: 

RESTRCT: 

CONDTNL: 
MULTDEP: 

REMARK: 
BUIADDR: 

MAILAD0R: 

PHONE: 

r 

PVL LICENSEE REPORT ••3■ 
CONDOMINIUM 8118 CD: All: A 
MANAGING AGENT 
CW.•169-0 ENTITY: C-Corpotalion 
A$2213003 
CERTIFIED MANAGEMENT INC 

0311111"4 
12/31/2002 

Mf:THOP LIC: 
ICMPTRNWL; 
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NUM 8TUDENT8: 
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BOND 
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PVl LICENSEE REPORT 

UC!N3E TYPE: 

LICIO: 

CONOOMINttJM 
MANAGING AGENT 
CMA-\89-0 
A92213003 

BUSCO: All: A 

liHTrrf: C - Co,pontion 

OTISTAT; OVZ11Z021 EX· Exempt Fl'Uf!I CMA Regllnlion 

BRO: REAL &$TATE COMMISSION 
BPID: 
BP NAME: 

LICNAME: 

CERTIFIED MANAGEMENT INC 
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"'OTHER DSAS'" 
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"EMPLOYERS OP THIS UCEHSEE" 

.. JNSUltANCE BOND INFO" 
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PVL LICENSEE REPORT i•H 
HAWAII 

UCENSE TYPE: REAL e8TA'Tc 
BROKER ENTITY 

BUSCD: M : A 

ENTITY: C • Cocporallon LIC ID: RB-16162~ 
lf'IO; 
GP NAME, 

LICNAME: 
ORIG LtC; 

IXPIRli: 

FORPEIT: 

RESTRCT: 
CONDTNL: 
MUL.TDEP: 

REMARK: 
BUSADOR: 

MAH.AODR: 

PHONEi 

A92213003 
CERTIFIED fMNAOEMENT INC 

ASSOCIA HAWAII 
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XMPTRNWL1 

8PPRIVLG: 

y NUM STUDENTS: 

73'7 BISHOP ST 3100 
HONOLULU, Hl98813 
CERTIFIEO MAW'IGEMENl INC 
737 BISHOP ST 3100 
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DUAL.AME: 

OT/STAT: 08.'22/2023 C • Cunenl, Valid & In Good Stwldlng 

80ND 

BRD: REAL ESTATE COMMISSION UflOT: 06/22/2023 

TYPE: 

,ISXPl!R COO£: 
COND RPT DUE: 

uc;e NAME l;f f' ; OZ/ZZ/201 3 

CUSS PRliFIX: 

l!DUCCODE: 

TEMP UC JCTN : 0 

NEIGH ISLE: 

EFF DATE: 11119/2018 
"E8TICTED: 
EFF DA1C, 1111812018 

0 EMPLOYEES OF nus LICENSEE .. 

IMC · IAOICER·N-CWIROE 
A88-REALESTATESR0kER 

~ 8ALfaPell1!()N 

IIEIUIADETTE A BRIOIIE6 

094!8& P SUI.I.IV.AH 
PIM.LI$ 0 IC.6CM'A 

04/Z8l2023 

08I05l2023 
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c-.nt 
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UCENSE TYPE: 

UCtD: 
BPID: 
bPNAME; 

LICNAME: 

RE.AL ESTATE 
BROKER ENTITY 
RB-16152~ 
A92213003 

PVL LICENSEE REPORT 

BUS CD: All: A 

EN'ffl'Y: C - Corponttlon 

DTIITAT: 08/l2J2023C-Cunent. Valid I In Good Stanflng 

BRO: REAL ESTATE COMMISSION 

CERTIFIED MANAGEMENT INC 

ASSOCIA HAWAII TYPE: 
.. UCENSI? CLASSea .. 

IE 
UPDT: 08122/2023 

,-Lf,SC: I> I 1)/\l I CI ,\'iS -r•m I>,\ 11· Ill:, I Hit. fl n S I /\, 11-; 

T - 'Tt_H_ 
T • Tredt Nam. 
T-T,.daH-

02/Za/200 
09/27/2011 
12/03/200& 

.,OTHER DBAS•• 

02/22/2013 
ow.t7/2011 

ASSOCIAHAWAJI 
CERTIFIED HAWAII 
M OCEANFRONT REN'TALS ANO SALES 

.,EMPLOYERS OF THl8 LICENSEE., 
Pc::. . r l·,lPLO,ER [3P SOFTIH,~l[ I M,'LOYLH L C Cf r DA TL Tlm.1 o,nE l.Xf'rr~c 

"INSURANCli aoHD INFO'* 
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l,.ICl:NlH: TYPe; REAL c~ATE 
BROKER ENTITY 

LIC ID: RB-16152.Q 
BPID: A82213003 

PVL LICENSEE REPORT I 
8U$CO; All: A OT/STAT: 06/2212023 C • Current, Valid & '" Good Standl"9 

ENTITY: C - Corporation BRO: REAL ESTATE COMMISSION UPDT: 06/2212023 

SP NAME: CERTIFIED MANAGEMENT INC 

► :r: 
I 

LIC NAME: ASSOCIA HAWAII 

I 
REAC • REA(';TfVATEO 

I-INACTIVE 

Z - FINED ANOIOA OTHER OISCIPltlAAV 
ACTIONTAKl,N 
CflADO • BUSINESS IICIOIU:56 CWANG£0 • 
CLO ADDRESS M:CORoeo HE'IIE (111.l 
l lef:NSt 'f'VP!S CONSIO&RIED A AUSINliS$ 
ANO BUSINESS ADDRESS CH,0,NC.E61 
Z • fll'jfD 111'!0/0!I OfflER OISClf'LINAIIY 
ACllON TAKEN 

z. FINED AH.O/OR OTIIER DISCIPLINARY 
ACllON TAKEN 

l. • FINED AHO/OR OTHER DISCIPLINAAY 
ACTIONTAKIH 
CIIADD , llUSINEgg "IODll!i&$ Cl-!MIOEO . 
OLD AOORESS RfCOROEO HERE (111.J. 
LICENSE TYPES CONSIDERED A BUSINESS 
ANO BUSINESS ADDRESS CNANGES) 

ltEPOAT DAH 12/~/20U 08:SU M 

Exhibit I .pell 6 

TYPE: 
"LICENSE HISTORY0 
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NOT 1'11:NEW, fMl'I.OYEES EMPl..ln TERWNATEO) 

REC-202~7-l 1. Fl~E $3,000{pelf In Ml $3,00008/0:1/22) 

737 61SHOJ> ST 3100ATnl:UNOAAGANOS l<INOI.ULU 
HIU .. 1, 

RECOH~L 1.PAY ADMIN FINE S1 ,(l()O (PO 1/4/0e)JOINTl Y LIABLE 
WIRll-7-
ANO llllCOH111.IIOA~I!'~ TO l'l'IY,101,!INISTRJ\~ffNE 

IIEQ0)-220l DtJ$,OOO WllllfN 30 DAYS. (JOINn Y LIABI.E WI RB-
7 I (PAJO IN FULL ON 31:!!0e) 

Rl':OOM◄O PAY AOMINISTAAtl\/£ FINEOF $$00, (JOINTLY LWll,E 
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3178 KOAPAKA ST DID FLA HONOLULU Hf961l8 
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PVL LICENSEE REPORT 

LICENSE TYPE: REAL ESTATE 
BRANCH OFFICE 

LIC 10. RBO-18162-1 
BP ID: AB2213003 

IUSCD: M : A 

ENTITY: C - Corporation 

Bl' NAME:: 

LIC NAME: 

CERTIFIED MANAGEMENT INC 

ASSOCIA HAWAII 

DTISTAT: 05l'l0/2023 C - CU!Te~. VaRd& In Good Standing 

BRD: REAL ESTATE COMMISSION UPDT: 05/30/2023 

TYPE: 
ORIO UC: 
EXPIRE: 

08(14fl008 

12/31/2024 
METHOD UC: X • Executlve/Boa1d Approval Needed 
XMPTRNWI.; 

UCE NAlftE l!FF: 02/2212013 
CLA:tS l'Rl!FIX: 

FORFEIT: 

RESTACT'. 
CONDTNL: 

1213112022 SPPRIVLG: 

ElCPEll CODE:. 
COND RPT DUE: 

l!DUC COD!: 

l'EMP UC XTN: 0 
NEIGH ISLE: 

MULTDEP: NUM STUDENT&: DUALRME: BOND 

Rt.MARI<: 
eua ADD": 

MAILADCR: 

PHONE: 

375 HUl<U LIi PL 207 

737 BISHOP ST STE 3100 
HONOLULU, HI 98813 

l![f'OIIT ~TE 12/04/2023 08:56 ~ 

bhlbll I.pd( 1 

l!FF DATE: 05/031202S 
RE8T1CTU>: 

l!fF DATE: 05103/2023 

-eMPLOYEE8 OF THIS UC ENS EE .. 
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LICENSE TYPE: 

LICIO; 
BPID: 
BP NAME; 

UC NAME: 

T -TtedtN
T•Tllldt Ntmt 

EdllMt 1,fldf I 

REAL ESTATE 
BRANCHomCE 
RB0-16152·1 
A92213003 

,.. 

PVL LICENSEE REPORT i•M 
HAWAII 

BUS CO; M: A OT/STAT: 0$13Q/2Q2:l.~•~.t-,'•Hd& In Good Standing 

ENTfTY; C • Co!J)oralbn BRO: REAL ESTATE COMMISSION UPDT: 0513012023 

CERTIFIEO MAN.-.GEMEITT INC 

ASSOCIA HAWAII 

~13 
09121/2111 

TYPE: 
.. OTHER OBAS•• 

02J22/2013 
A$SOCIAHAYVNI 
CERTIFIEO HAWAII 

.. !Mi»LOYERS OF THIS LICENSEE .. 

.. INSURANCE BOND INFO" 
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LICENSE TVPE: REAL ESTATE 
BRANCH OFFICE 

LIC ID: RB0-16152-1 
BP ID: A922130D3 

PVL LICENSEE REPORT 1•1+1 
HAWAII I 

eusco: MA OTfSTAT: 05/30/2023 C • Current, Valld & In Good Standing 

ENTrTY: C -Corporation BRO: REAL ESTATE COMMISSION UPDT: 05/30/2023 

BP NAME: CERTIFIED MANAGEMENT INC 

LIC NAME: ASSOCIA HAWAII 

OElQ - OEUNQUENT \'-1.;IW.O~. ,!151U~l3 

CMAOO. MA!llNG AOORESS CHANGED • Citn1120t8 ltl291201e OLD ADDRESS RECOROEO HERE 
CIIADO, BUSINESS AOOIIESS CHANGED• 
OLI> AOORESS AECOROEO HERE (111..l 
LICENSE TYPES CONSIDU!EQ A SUSI NESS 01127/lOII 0W)n023 

AND BUSINESS AOORESS Dl.lNGES) 
C8ADD • l'IUSINESS ADOIIESS CHAHGEO. 
OlO AOORESS R£CCIRDEO HFRE (All 
LICENSE Tl'PES CONSIO!RED A llUSINES!I OIIOCl/2011 0912712011 

ANO IIIUSINESS l,001\ESS CHMIGES) 
OflO • OEllNOUfNT 01/01/2011 09/27/lOl 1 
CIIADD. BUSINESS ADDnESS CHANOEO. 
OLD ADDRESS RECORDED HERE (/\1.L 
UCENSE lYPES CONSIDERED A BUSINESS Ol/1412008 oal0el2011 
ANO BUSINESS AOORE.SS Ckl.NGES) 
CMADD-MAILING ADDRESS CHAIIGEO • 04/1412008 1/$12112010 OLD ADl>RESS RECORDED HERE 

TYPE: 
.. LICENSE Hl&TORY .. 

1/112023. 
12/3112024 

Ot/17-12118 

01111o1211l 

Ot/11-12112 

01115-12/ta 

Ucenae .,., Folfelltcl. 

737 BISHOP ST STE 3100 ATTN UNOA AGAN06 
HONOLULU HJ 1111813 

~75 HIJl(U l ff Pl 207 KIHEI. HI "753 

375 NUKU lU Pl 207 KIHEI HI 887SS 

Hllie711J 

31711KON'MA &T I\OHO\.\llU 

I OF 16 

2/27/2024 1;21:S9PM 

This decision has been redacted and refo11110ttedjor publication 
pwposes and contains nil of the original text of the achml decision. 



PVL LICENSEE REPORT l•I<R 
HAWAII 

LICENSE TYPE: REAL ESTA TE BUS CD: All: A DTISTAT: Cl5130120l'J C • Curffllt, Valid & In Good Slandin9 
BRANCl1 OFFICE 

LIC 10: RB0-16152-2 ENTITY: C • Corporation BRDi REAL ESTAlE COMMISSION UPDT: 0513012023 
BPIO: A92213<l03 
BP NAME: CER11FIED WINAOEMENT INC 

LICNAME: 
OAIGLIC: 
EXPIRE: 

FORFEIT: 

RESTRCT: 
CONDTNL: 
MULTDEP: 

REMARK: 
8USADDR: 

MAILAODR: 

PHONE: 

TYPE: ASSOCIA HAWAII 
09/01/2008 
12/31/202,4 

METHOD llC: X • Exew1lve/8oerd Approvot Noedod 
XMPT RNWL: 

12/3f/2022 SPPRIVLG: 

NLU 8TUD!NT8: 

75-169 HUALALAI RD 

737 BISHOP ST STE 3100 
HONOLULU, HI 08813 

DUALRME: DO>ID 

EXPER CODE: 
COND RPT DUE: 

.. EMPLOYEES OF THIS LICENSEE .. 

· ·LICeNSe CLASSES·· 

UCE NAME l!fF: 02122/2013 
CLASS PRl!PIX: 

EDUC CODE: 

TEMP UC XTN: 0 
NEIOHISLE: 

l!FF DATE: 05/03/2023 
RESTICTEO: 
&ff DAll: ~/2()2l 

CLASS f-1 f- 0/1T[ CLASS END liAl~ RESTRIClffl STAHi;; 

AU'OftT Of.Tf l l/04/202) Oll:S6AM 

EiiMiitl.pdl 10 

9 OF 16 

Jlnfl0l4 l:ll:591'M 

This decision has been redacted and refo11110ttedjor publication 
pwposes and contains nil of the original text of the achml decision. 



~ 
0 .... .... 

LICENSE TYPE; 

LICtD: 
BPl0: 
erttAMe: 

UC NAME: 

T-T,•N•lll'I 
T • Tiedt N•mt 

PVL UCENS£E REPORT 

REAL ESTATE BUS CD: All: A 
BRANCH OFFICE 
RS0-16152·2 eNTITY: C • Corporation 
A92213003 
ceRTIFleO MANAGEMENT INC 

ASSOCIA HAWAII 

02/22/2011 
Oll/2712011 

OT/aTAT: 05(30/2023 C ·Cumsnl, V■Rd& In Good Standing 

BRDI REAL ESTATE COMMISSION 

TYPE: 
"'OTHER DBA8'' 

IW224013 
ASSOCIAHAWAII 
CEATIFll!O HAWAII 

'"EMPLOYERS OF THIS UC ENS EE .. 

""INSURANCE BOND INFO" 

i•I<W 
HAWAII 

UPOT: 05/30/2023 

r•,·p[: Tl1ANS EFFOO.rt TFR~IDATE CAfKOlilt' ,,~I0Imr NOTCDi'.\TE HIST 

"LICENSE HISTORY'" 
I HAM!, tH VA f l ll:RM 0/11 t SllS" IJA II LIC l ' l hJlJl) HIC(1 N1 IMllf:R Rt klf,RKS 

DaQ • DELINQUENT 01/01/2013 QW)/202) 

CIMOO - M~UNO ~n,cs CHNIOEO • Of,/21/2011 11n012011 OLO AOORESS RECORDED HERE 
OelQ • DeLfNOUl!NT 
CBM>O • BUSINESS AOOIIE8S CIW«lEO , 

Otrot/2011 ot/ZTIZqt l 

OLD ADO RESS REOOflOED HERE (ALL OWOl/2006 ~023 LICENSE TVPE8 CON&IOEREO A 8USINESS 
AND IIU!llfllCll-1111 C~S) 
CMAOO • l&IUI.IH(J AOOIIEa GHAHGUJ • Olll)l/2QOII OOIZ!/20~ OtOAOORESSRECOR0£1>ttEA£ 

AUOll1 MT£ U/04/202)0I.-SUM 

1'112023 • 
11131/2024 
01117-12/11 

Of" ♦,12112. 

Llclnu Ml Forllhff, 
737 Of!fjOP ST STE 3100 Anti", -'NDA AOAN08 
HONOLut.U HI 88813 

76-1&1 HU/lllAI.AI RIJ t<AIWAl<OMA, Kl 111!740 

3l7t IUW'AKA ST HCMll.lA.U HIINl81t 

.lO OF 15 

bNbol l.pdf II V11/2024 1:21:59 PM 

This decision has been redacted and refon11attedjor publication 
pwposes and contains nil of the original text of the actual decision. 



PVL LICENSEE REPORT 

UCENSE TYPE: REAL ESTATE 
BRANCH OFFICE 

BUS CD: All: A 

E,.TITY: C • C<M'POflllion 

OT/STAT: 0513(1/2023 C - Cumint, Valid & In Good Standing 

LIC ID: RB0-18152•1 BRO; REAL ESTATE COMMISSION UPDT: 05130/2~3 
BPID: 
l!JPNAME: 

LICNAME: 
OftlO UC: 
1!)(,tRE: 

FORFEIT: 

Rl!STRl:T: 
CONDTNL: 
MULTDEP; 

REMARK: 
BUSAODR: 

lfAILADDR: 

PHONE: 

A92213003 
CERTIFIED MANAGEMl:NT INC 

ASSOCIA HAWAII TYPE: 
09/01/2008 
12/3112024 

METHOD LIC: X • Exocutlve/Boan:J Approval Needed 
XMPTRNWL: 

12/3112022 SPPRIVLO: 

NUM STUDENTS: 

4-1579 ICUHIO HWY #102A 
KAPM, HI 98746 
737 BISHOP ST STE 3100 
HONOLULU, HI 96&13 

CUALRMI!: BOND 

ElCPliR CODE: 

COND RPT DUE: 

"E.MPl.OYEl!S OF nus LICENSEE .. 

UCI: NAM£ 11:f'F: 02/22/2013 
CLAH PREFIX: 

EDUC CODE: 

TEMP &.IC XTN1 0 
NEIGH ISLE: 

EFF DATE: 0910112008 
REST1CTl!D: 
EFF DAT!: 11129'2018 

?OS 2, E(,,;PlOYEi:lll'St)Rll~Al1t:. UVL01EFIIC DUL 1:fFDATE i::HviO/\lE: ,-/~IRL 

REl'OAl °"'It U/04/20230ll:56AM 

0 UCENS!! cusses .. 

J1 Of L5 

2/27/20l4 l :Jl:S9 PM 

This decision has been redacted and refon11attedjor publication 
pwposes and contains nil of the original text of the actual decision. 



LICENSE TYPE: REAL ESTATE 
BRANCH omcr; 

LICID: RB0-16152-3 
BPID: A92213003 

r 

PVL LICENSEE REPORT 

BUS CD: 

ENTITY: 

A/1: A 

C • Cot'potation 

DT/8TAT: 05/30/2023 C • Current, Vafid & In Good Standing 

BRD: REAL ESTA TE COMMISSlON 

i•N 
HAWAII 

UPDT: 05/30m23 

BPNAMI:: CERTIFIED MANAGEMENT INC 

LICH.ME: ASSOCIA HAWAII 

02/22/201) 
09/2)/2011 

TYPE: 
•'OTHl!R OBAS" 

02122120U 
AS-SOCIA 11.e.WAII 
CEATIFIEO HAWAII 

.. CIAPLOVERS OF THIS UCl!!N9EE•• 

"INSURANCE BOND INFO"' 

"UC£N8E HISTORY"' 
fHAM:i El~ 11Ai£ TLR,•1 OAH SllSPO;\ft: ilC l'EP.I00 RICONU',ltllR Rlc;1ARKS 

DELO • DEl.lNQlJEl,IT 01/0112023 
CMAOD • MAIi.iNC ADDRESS CHANGED • oe1211201e 11/n201& OU, ADDRESS RECOAOEO HERE 
OELO - OELINO\JEHT ♦Mll/:1011 OOl27.2011 

CMACO • MAIUNO AOORESS CHAHOIO - 08/UIIZOOII llCl/2112010 01.0 I\DllRESS RECORDED llERE 

RUOIIT CATI:' U/04/2021 Ol:SUM 

1/l/Zn3• lk>e""" ,... F.-,d. 
1'll31rn>2• 

01117-12/1& 737 BISHOP ST STE 3100 ATTN- 1.INOAAGANOS 
H()fjOLUI.V Hloe813 

1)1/11-12112 

Dll1lHZ/10 J11l KOAPAl<A ST HONOllA.V HIN818 

ll Of 16 

1/27/20l4 l:l1~9 PM 

This decision has been redacted and refom10ttedjor publication 
pwposes and contains nil of the original text of the actual decision. 



( r 

[
------,,,,,_..;;;;;;-

PVL LICENSEE REPORT f la 
HAWAII 

LIC!NSE TYP!: REAi. ESTATE; 
8RANCH OFFrCE 

LIC ID: RB0-161524 

BUS CO: All: A 

ENTITY: C - Corporation 

OT/STAT: 10113/2022 F • Terminated; NNCle to Real!¢>' 

BRO; REAL ESTA TE COMMISSION UPDT: 10/1312022 
BPIO; 
IIP NAIIIE: 

LICNAME: 
0RIC3LIC: 
EXPIRE: 

FORFEIT: 

RESTRCT: 
COHDTNL: 
MlkTDEP: 

REMARK: 

BUSADDR: 

MAILADDR: 

PHONE: 

A92213003 
CERTIFIED MANAGEMENT INC 

10/15/2008 
12/3112018 

TYPE; 
METHOD UC: X • Exeeulivo/Board App,01111 Needed 
XMPTRNWL: 

12/3112018 SPPRIVLG: 

NUN STUDENTS: 

1279 S KIHEI RO #107 

KIHEI, HI 96753 
737 BISHOP ST ST£ 3100 
ATTN: LINPA AOAONOS 
HONOLULU, HI 96813 

DUALRME: BOND 

E~PERCODE: 
COND RPT DUE: 

,.EMPLOYEES OF THIS LICENSEE" 

uce NAMEEFF: 
CLA99 PRi;,1x., 

E!DUCCOD&: 

TEMP LIC XTN: 0 
HEIGH ISL.£: 

EFF DATE: 1011&'2008 
AESTICTED: 

EFF DA~: 00/21/2018 

H)', .• F.MPLO\'EE 01' sor,rr,:llf.lE LMl'LOIEI.: UC DUL Uf (;ATf f[Pfv1 J/1.TE EXf 1n1.: 

.. LICENSE CLASSES•• 
Ll/\.•'.> Ill lJ11lLLU<,: tNUU,\lt· t,t',11\IL[IIJ :,1,1111:1 

uPOn OATf 12/04)2021 Dl!S6AM U OJ 16 

l/21/20:M 1:21:SOM 

This decision has been redacted and refomwttedjor publication 
pwposes and contains nil of the original text of the achml decision. 



[ 
LICENSE TYPE: REAL ESTATc 

LIC ID: 
BPID: 

BRANCH OFFICE 
RB0-16152-4 
A92213003 

PVl LICENSEE REPORT 

BUS CD: All: A 

ENTITY: C • Corporalion 

OT/STAT: 10/1312022 F• Ttrmilaled; NeecbtoReapply 

BRD: REAL ESTATE COMMISSION UPDT: 10/1312022 

CERTIFIE:D MANAGEMENT INC 

LIC NAME: 

T • TIide NIIINI 02'22/2013 

TYPE: 
""OTHER 09A.a•• 

0l~lf.1019 ASSOCIAHAWAII 

••EMPLOYERS OF THIS UCENSEE"• 
POS '; EHr'LOYER [JP SOR [NM,1[ [1.WLOY[R L '(. I -r n!\T1 Tl RM[)!\]~ (;X.>11,c 

"INSURANCE BOND INFO" 

"LICENSE HISTORr• 
mr,NS r:~, D~Tl- 11:iu.1 UAfl· SUS/J i.l/1 lb LI<_ Pl f<IOD1PICU NUM!:ll:f< !<I r,iM,1<:; 

FOAF • FORFEITED 
OELO • DEUNOt.9/T 
CM400 • MAILING ADDRESS CHAHGED • 
OU) ADDRESS RECOROW HERE 

uh11it I.pd/ IS 

ft/.11120 ,~ 
otJmno,o 

10ll51200i 00/2 1/201& 

o,n a..12120 

OtllS-1211' 3179 t(O/,.pfll<A lrrHONOI.ULU Hl8N111 

14 OF 16 

This decision has been redacted and refom10ttedjor publication 
pwposes and contains nil of the original text of the actual decision. 



,-

l PVt. LICENSEE REPORT 

LICENSE TYPE: CONTRACTOR • auaco: NI: 1 DTISTAT: 06/1'4/2022 F - Tel1'Tlinated; Needs to Reapply 

UCID: 
BPID: 
BP'NAME: 

UC NAME: 
ORIOLIC: 
EXPIRE: 

FORFEIT: 

RSSTJtCT, 

CONOTNL: 
MULTOEP: 

ReMARI<: 
BUSAOOR: 

MAILAOOR: 

PHONE: 

U,OITOATf 

ENTITI 
CT•29440-0 ENTITY: C • Corpondion BRO: CONTRACTORS LICENSE SOARO UPOT: 06(1'4/2022 
A92213003 
CERTIFIED IMNAOEMeNT INC 

TYPE: 
10/2912008 
09/30f.201,4 

METHOD UC: X • Exe,ultw/8oard Appioval Needed 
XMPTRNWL: 

11/301201-4 SPPRIVLG: 

NUM 8tuOENTS: 

31711 KOAPAl<A ST 
HONOLULU, HI 1168111 

OUALRME: BOND 

RllPERCODE~ 
CONO RPT DUE: 

"EMPLOY£E8 01' THII UC!HSEE .. 

.. UCl!MI! CL.ASll9 .. 

■1Mt4Mtf-fl■IIINI 
1Q.1291200I 07.12112tl0 

11J0t/20ZJCl&:56AM 

UC£ NAM£ El'F; 
CJ,4SS PREFIX: BC 

ED\JCCOOE: 

TI:W" UC xtN: 0 
NEIOHIIILE: 

El'P DATE: 
RIITICTED: 

EFF DATE: 07/28/2010 

(No RMEJFlrm Nq EMPR) 

JS o, 1' 

This decision has been redacted and refon11attedjor publication 
pwposes and contains nil of the original text of the actual decision. 



uceNaE TYPE; 

LICID: 
8PID: 
BPNAME: 

LIC NAME: 

PVL LICENSEE REPORT 

CONTRACTOR • IIU8 CD: All, I 
ENTITY 
CT-29440-0 ENTITY: C • Corpo,at~n 
A92213003 
CERTIFIED MANAGEMENT INC 

DTl8TAT; OG/1412022 F • Tennlllllted; Needa to Reapply 

BRO: CONTRACTORS LICENSE BOARD 

lYPE: 
"'OTHER DBAS" 

••EMPLOYERS 01' THIS LICENSEE .. 

.. INSURANCE BOND INl"O .. 

, .• 
HAWAII 

UPDT: 08/14/2022 

T1PC: lf"AfJ S lfffD,\J L IL~ ,vl0ATL (/INCD/d!:: /,'11OUi·Jl :NOICD/ITI 111~1 

••UCENIII. HISTORY,• 
fH/1NS Ee FDA rt: Tt:Rf,•I DATE Su SP [,/1 fl LIC l'l:RIC'O RICO NUM0ti< 1,d,IARKS 
FORF • FOIIFET!'l:O 
DE\.Q • 01!1.IHQUENT 
1- INACTM 
CLBUS • BUSINESS ADDRESS AACHM!D 
OLE TO ClOSINO OF BUSINESS, 

11~14 
10fV1f,1014 

07n8/2010 
1012812008 07/28/2010 

10'14-09110 
iOi'OM9110 
10/08-0i/10 

I HERESY CERTIFY THA l THIS IS A TRUE AND CORRECT COPY OF THE 

ORIGINAL ON FIL£ IN THE DEPARTMENT Of COMMERCE & CONSUMER AFFAIRS 

~IJU.-..., 

RobynVlerr11 

I RfPO•T DAU ..... 

l:xhllill 1,¢ 17 

11/04/ZOlJ Ql:56 AA4 

3179 l<OAPAl<A 8T HONOLULU 
RESTRICTED: 

HI 86119 

11 Of 1, 

1/7.7/lfl24 '~'"' 

This decision has been redacted and refom10ttedjor publication 
pwposes and contains nil of the original text of the actual decision. 



EXHIBIT2 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 



UCENSETYPE: MORTGAGE BUS CO: All: A 
80\.ICITOR 

LIC 10: MS-6289-0 INTITY: I • lndMdull 
81'10: 

r 

-
OT/STAT: 02/21'2021 f • Tennin11ed; Needs ID RNpply 

BRO: REAL ESTAlE COMMISSION 

••m HAWAII 

UPOT: 02/21/2021 

DP NAME: 8ERNAl>ET'TE R SRIONES 

UCN.AME: 
ORIO UC: 
EXPIRE: 

FORPEIT: 

07122/1"8 
12/31/1988 

08/30/1009 

TYPE: 
METHOD UC: X -Ex~rd ~•I Needed 
XMPTRNWL: 

SPPAMG: 

EXPIRC::00&~ 
COHO RPT DUE: 

UC£ NAME EFF: 
CLASS PREFIX: 

&DUCCODE: 

TIWUC~~ o 
NEIGH ISLE: 

~ RHTRCT: 
:C CONDTNL: 
ijj MULTDEP: 
::; 

HUM ITUDEHTS: DUAL AMII: BOND 

N REMARK: 
auaADDR: 

tAAlL.ADOR: 

PHONE: soa192na3 

EFFDATI: 
REITICT&D: 

IFFDATI: 

"EIU'l.OYC,E.$ OF TttlS UCEHIIE .. 
•• •. : :, L::f'tUYl:Ltif''.,(,f-li/,d.t.: [Ml'Lu,'U:UC OUL ff• l~..,l~ fU·'l\lUAll t,\1-'lf--'.L 

"UCl!NSE CLASS&s•• 

---------------------------------------------Rf P(Jlff OAlr ll/04/lOZJ O'J.17 AM 1 Ot 6 

VV/2024 I :23~1 PM 

This decision has been redacted and refon11attedjor publication 
pwposes and contains nil of the original text of the actual decision. 



UCliNSE TYPE: MORTGAGE 
SOl.lCITOR 

LIC ID: MS-e269--0 

PVL LICENSEE REPORT 

BUS CO: Alt: A 

ENTITY: I • lndlvtdua1 

DT/STATI 02/21/2021 f • Tamll)Md; NNds to RNppl-/ 

BRO: REAL ESTATI: COMMISSION 
BPID: 
8PNAME: 8ERNADETTE R BRIONES 

UC NAME: TYi'£: 
"'OTK&R DBAa'" 

.. eM,-LOYl!ft$ 01' THIS UC1:NIS£Ett 

"INSIJMNCI! BOND INFO"' 

•-uc:us& HSSTORY .. 
TR11r i '.:' EH Of.Tl:: I FP.! l lJ.\ TE ~usr- DATF . IC P t RIO[ RJCO NL'l.1[3FR R[I. /\'?<S 
FORF • FfJRFEffEO 
DELO· 08.INOUENT 

Olll'Jlll1"8 
Ot/01/ltDII 01189-12/W 

i•t<fl 
HAWAII 

UftDT: 02121/2021 

2 Of 6 

21.17/2024 1:2lm PM 

This decision has been redacted and refo11110tted for publication 
pu1poses and contains all of the original text of the actual decision. 



I 
U<:eN&I! T\1'e: REAL ESTATE 

BROK!R 
LIC ID: RB-17452-0 

r 

PVL LICENSEE REPORT 

IIUSCD: MA DT/8TAT; 08!'02l2023 C • Cumnt. V.ild I fn Gcod S..ncllng 

ENfflY: I • lndMdual IRD: REAL ESTATE COMMISSION Ul"DT: 00/02/2023 
91' 10; 
BPMAMC: BERNADETTE R BRIONES 

UCNAMI!: 
OltlOUC; 
&)(,tSIC: 

FORFEIT: 

REITRCT; 
CQNDTML.: 

09(1:)12000 

1~112024 
METHOD UC: E • By Enm 

>C""' RNWL: 

1P,RM.O: 

TYPE: 

EXl'Eft CODI:: 
COND Rl'T DUIS: 

UCl!NAME EflF: 
CUii PREFIX: 

EDUC CODE: 

TI:MI' UC XTH: 0 
NEIGH 18LE1 

MUL'tDel': NUM STUDENTS: DUAL RMI!: BONO 

REMARK: 
IIU&ADDR: 

MAILA00R: 

PHONE: eoars2ns3 

IIUOlrJO/ « l~IJ9'11AN 

bhlb.U,d/ 4 

EFflDAT!: 
RUTl(;'JWD: 

EFFDATI: 

.. EMPLOVl!U o, THl8 UCIH811•• 

.. &Jcetise CLASSES•· 

J OI • 

This decision has been redacted and refom10ttedjor publication 
pwpose.s and r_ontains nil of the original text of the actual decision. 



r 

PVL LICENSEE REPORT i•tiM 
HAWAII 

UCeN811 lYP"S; ftl:AL ESTAll: 
BROKER 

IIUICO: M:A DTrlTA T: Olll02J2023 C • C:Vnwit, Vtlld I In Good Sanding 

UC 10: RB-17452-0 ENffl'Y: I • lndMdual BRO: REAL ESTATE COMMISSION UPDT; 06/02/2023 
BPID: 

8ERtfADETTE R BRIONES 

UC NAME: 

810, ~ER-INoCHARGE 

REAC • REACTIVAT£D 

I - INACTIVE 

C:WOO- WIUNQ~OWGeO
CU) ADDRESS RECOIIOEO HERE 

UP!llf Ollll UJ'IN/.!OilJ 09:17 AM 

TYPE: 
••OTHER OBAS" 

"l!MPLOYEltS o, Tlfll UCl!N8l!E" 

CERTIFIEOMAN-'GalEHf INC 

"INIUAA~I BONO INP'O" 

.. «.ICriNOG HIITORY .. 

Of/28l2023 Clmlnl 

■llft41■1!8Wlti■M&i21Mllfl11MPMMl!liWIIWi 
~ 12/31/2024 UOll\1f-~ 

011111/2023 

1m!lmlll 011211/2C1'1 

IIUI0'23. 
12/31/2024 
omr-,2111 

COHn:'.-Conl,umg Edu-
U1 IW'IOIINaal/0511:. fQOIQflUA.U 
9001:, 

Ml 

4 OF & 

l/J7n024 1:UGl 'M 

This decision has been redacted and refom10ttedjor publication 
pwposes and contains nil of the original text of the actual decision. 



UCINSI! TYPI: REAt. ESTATE 
SALESPERSON 

UC ID: RS.2200e-0 
BPIO: 

---
PVL LICENSEE REPORT 

BUI CD: All: A DT/ITAT: 10/31/2022 UP-\,Jpgllcled 

ENTITY: f. fncflvklual BRO: REAL ESTATE COMMISSION UPDT: 10/3112022 

81'NAME; 

UC NAME: 

BERNADETTE R BRIONES 

ORIOIJC: 
EXPIRE: 

FORFEIT: 

RESTRCT: 
C0NDTNL: 

Ot/2211979 
12131/2000 

ftllTHOO Ll0: 
XMPTIINWL: 

IP,RIVLO: 

EXPERCOOE: 
COHO RPT DUI: 

Ll01 NM1E Ef'F: 
CLASS PR!AX: 

EDUC COD&: 

TliMJ UC XlH: 0 
N!IGH 181.8: 

MULTDEP: NUM ITUDENTI: CUALRMli: BOND 

REMARK: 
IIUI A001t; 

MAILADtm: 

PHONE: 8087827763 

llf"Cl!IT M TC ll.llM/10ll OU., AM 

µt,lbl1l.,.it 6 

EFFOATE: 
RHTIC:TliO: 
EFFDATE1 

.. EMPLOYUI o, THIS i.JCENIEE .. 

.. UCINIE cWIEa•• 

s Of ' 

'l/27/ZO'JA l:ll:OlPM 

This decision has been redacted and refomwttedjor publication 
pwposes and contains nil of the original text of the achml decision. 



i 

LICll!NHTVPE: REALESTATE 

UCID: 
BPIO: 

SALESPEltSON 
RS-22008.0 

PYL LICENSEE REPORT 

IUACD: DTIITAT: 1M1/2022 UP. Up0111fflld 

ENTJfY: I • Individual BAD: RE.Al. ESTATE COMMISSION 

IPNAME: BERNAOElTE R BRIONES 

UC NAME: TYl"E; 
NOTM8ft 08A•" 

T\'?l Uf DATL 11.:Hl,1 DA.1[ T/lA[)[tPROF[SSIO'l, ,L tJA'.IE 

"IMPlOYERS OF THIS UCENSE!a" 

"INSURANCE BOND INFO" 

1•1iil 
HAWAII 

UPDT: 10/31/2022 

----------------------------------------------Rf, OAT OAl l U/04/J01 09.17 AM '.,,. r, 

EithlblU.pctf 1 V27/20l4 1:l~2 PM 

This decision has been redacted and refom10ttedjor p ublication 
pwp oses and contains nil of the original text of the actual decision. 



EXHIBIT4 

This decision has been redacted and refo1matted for publication 
purposes and contains all of the original text of the actual decision. 



from: OCCA No Reply 

To: peterw@assot:lahawall.com 

Renew Your REAL ESTATE BROKER ENTITY License 
BEGINNING Monday, 10/24/22 

Aloha: 
RB-16152-0 will expitc on 12/31/22. 

RENEW ONLINE at https://mypvl.dcca.hawaii.gov/ by midnigbt {HST) 12/31fl2 . 
It's secure, fast and simple! Pay by credit card or checking account and have a receipt 
cm~ilcd to you_ 

MyPVL Login: peterw@associahawail.com is the emaU address associated with 
this license 

License not renewed by license expiratf on date or on an Inactive status shall not 
practice. 

Doing so may subject you to disciplinary action 

***POCKET ID's MUST Be Printed Online*H 

• You must retrJeve and print your pocket ID card onllne via your MyPVL 
account at 
https://mypvl.dcca.hawaii.gov/ NO OTHER NOTICE W1LL BE PROVIDED. 

• Any request to have one mailed to you will be at a charge of $10 

RENEWAL PROCESSING TIME: 
Are subject to licensee meeting all requirements and may be longer due to high 
volume of renewals received. 
Early submittals are recommended. 

Ucenaea oot renewcd/rc:atored by 12/31/23 mu1t reapply a, a new applicant and 
meet current requirements. 

FOR MORE RENEWAL & RESTORATION INFORMATION Go to: 
https://cca.hawaii.gov/pvl/ 
View the "Renewal and Restoration" information under licensing area's web page. 

Mahalo, 

DCCA-PVL Dtritfoa 

EXHIBIT 4 

I HEAEBl' ~ THAT TklS IS A 1RtlE MIO COAAECTcaiYCF THE 

ORIGINAL ON Fl.E IN 1llE DEPARTMENT CS CCll&IER~ & OONSUME~ NFAAS 

lloll\ll'IV!errl 
L----------------~AH031 

This decision has been redacted and refon11attedjor3/Jl//fff4cJ}ltJ'I ,.. 
pwpose.s and contains nil of the original text of the actual decision. 



EXHIBITS 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 



~~~.;_ - Department of Commerce and Consumer Affairs 
f\~.::.-l : 1 frofessiooal & VocatiorOtl'Lk'enafng Divi1ioo ~ •• , "' .. ' N • I I 

Renewal Application 

LICENSE DATA 

REAL ESTATE COMMISSION 
Ucense Number: RB-16152 
Fila Number: 3003 

REAL ESTATE BROKER ENTITY 

LICENSEE INFORMATION 

LICENSEE'S NAME AND ADDRESS OF RECORD 

CERTIFIED MANAGEMENT INC 
CERTIFIED MANAGEMENT INC 737 BISHOP ST 3100 
HONOLULU, HI 96813 

TOTAL (ON TIME) FEE OF: $343.00 

By Ucense Expiration Date: 12/31/2022 

PRINCIPAL BROKER (PB) ON FILE 

PAYMENT INFORMATION 

RENEWAL RECEIVED ON: 
12/29/2022 

1'AANSACTION REFERENCE ID 
000635265 

TOTAL AMOUNT PAID 
$343.00 

TOTAL FEES PAID BY 

BILLING ADDRESS 

PAYMENT METHOD 

LICENSEE HAS ANSWERED THE FOLLOWING QUESTIONS 
Questions 
(To be completed by the Licensee) 
Licensee must answer the following questions: 

EXHIBIT 5 AH033 

Wltbit S,lldl J . . . l/21&202♦ 12'.l8:2)PM Tins dec/Slon has been redacted and refo11110ttedfor puoncanon 
pwpose.s and contains nil of the original text of the achml decision. 



1. Since you last flied an application (Initial/renewal), has your IJcense In this state or any 
other Jurisdiction been formally dlscfpllned by way of a fine, suspension, restriction, or 
revocation? 
No 

2. Are thera any dlsclplJna,y actions pending against you In this state or any other 
Jurisdiction? 
No 

3. Slnc:e you last filed an application (lnltJal/renewal), have y()u been convicted of a crime 
In which the conviction has not been annulled or expun.ged? 
No 

4. Does this broktrage, or any associated llcensee, manage property? 
Yes 

5. If yea, how many units does your brokerage manaoa In total? 
Over 100 

CertiflcaHon 
I understand that my license expires on the License Expiration Date shown above. I understand 
that If I fall to renew my license by the license expiration date I am unlicensed end shall not 
practice. I further understand that I may resume practice only after I have met all appropriate 
restoration requirements. 

I certify that the statements contained in this application are true and correct. I understand that 
misrepresentation is grounds for board refusal to renew or subsequent suspension or revocation of 
license. 

Signature: Bernadette R. BrJones 

I HEREBY CERTIFY THAT THIS IS A TRUE AND CORRECT COPY OF THE 

ORIGINAL ON FILE IN THE DEPARTMENT OF COMMERCE & CONSUMER AFFAIRS 

~lJ~ 

Robyn Vierra 

AH034 

tm/J/PA lllWN 
This decision has been redacted and refo11110ttedjor publication 

pwposes and contains nil of the original text of the actual decision. 



EXHIBIT6 

This decision has been redacted and ref01matted for publication 
pwposes and contains all of the original text of the actual decision. 



From: OCCA No Reply 

Ta: bbrlones001@gmall.com 

Renew Your REAL ESTATE BROKER License 
BEGINNING Monday, 10/24/22 

Aloha: 
RB-17452-0 will expire on 12/31/22. 

RENEW ONLINE at https://mypvJ.dcca.hawaii.gov/ by midnight (HST) 12/31/22 . 
It's secure, fast and simple! Pay by credit card or checking account and have a receipt 
emailed to you. 

MyPVL Login: bbriones001@gmail.com is the email address associated wltl1 this 
license 

License not re11ewed by license expiration date or on an inactive status shall not 

pnzcrlce. 
Doing so may subject you to disciplinary action 

**"POCKET JD's MUST Be Printed Online*** 

• You must retrieve and print your pocket ID card online via your MyPVL 
account at 
https://mypvl.dcca.hawaii.gov/ NO OTHER NOTICE WILL BE PROVIDED. 

• Any request to have one mailed to you will be at a charge of $10 

RENEWAL PROCESSING TIME: 
Are subject to licensee meeting all requirements and may be longer due to high 
volume of renewals received. 
Early submittals are recommended. 

Licenses not renewed/restored by 12/31/27 m'Ult reapply as a new appHcant and 
meet current requirements. 

FOR MORE RENEW AL & RESTORATION INFORMATION Go to; 
https://cca.hawaii.gov/pvJ/ 
View the "Renewal and Restoration" infonnation under licensing area's web page. 

Mahalo, 

DCCA-PVL Division ttBSVcemJYTHATf)flS IS• TRUE M«JCOAAECTct,YOl lHE 

<RGIW.<lfl flE INTll!O!J'Mlll:HTOFCCMl!RCE &~ • ' 

~""--' 

EXHIBIT 6 JIOOlrllVlll'!a 

AH031 

Jfl1(1ffl4 · ~ ... This decision has been redacted and refo11110ttedfor publication 
pwpose.s and contains nil of the original text of the actual decision. 



EXHIBIT7 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 



f/ ·-~·:.~ I ~ Department of Commerce and Consumer Affairs 
• ·)~~~' ·· = • Afl Professional & Vocational Licensing Division 

• ··" ~·' H A W A I I 

REAL ESTATE COMMISSION 

License Number: RB-17452 
File Number: 1642 

Renewal Application 

_l..lCENSE DATA 

REAL ESTATE BROKER 

LICENSEE INFORMATION 

LICENSEE:'S NAME AND ADDRESS OF RECORD 

BERNADETTE R BRIONES 
2730 BOOTH RO 
HONOLULU, HI 96813 

TOTAL (ON TIME) FEE OF: $268.00 
By License Expiration Date: 12/31/2022 

BROKER AFFILIATION (EMPLOYER/FIRM) 

CERTIFIED MANAGEMENT INC RB-16152-0 

PAYMENT INFORMATION 

RENEWAL RECEIVED ON: 
11/20/2022 

TOTAL AMOUNT PAID 
$268.00 

TOTAL FEES PAID BY 

TRANSACTION REFERENCE ID 
000616727 

PAYMENT METHOD 

BILLING ADDRESS 

LICENSEE HAS ANSWERED THE FOLLOWING QUESTIONS 
Questions 
(To be completed by the licensee) 
Licensee must answer the following questions: 

EXHIBIT7 AH038 

bhlbll 7,pd( l 2/27/W4 U·)7:01 PM 
This decision has been redacted and refo11110ttedfor pubticarzon 

pwposes and contains nil of the original text of the achml decision. 



&MIMI 7 4'df J 

1. Since you last ffled an application (f nltial/renewal), has your license in this state or any 
other Jurisdiction been fonnally dlsclpllned byway of a fine, suspension, restriction, or 
ravocation? 
No 

2. Are there any disciplinary actions pending agaf nst vou In this state or any other 
Jurisdiction? 
No 

3. Since you last flied an application (lnltlal/renewal), have you been convicted of a crime 
In which the conviction has not been annulled or expunged? 
No 

Certification 
I understand that my license expires on the License Expiration Date shown above. I understand 
that if I fail to renew my license by the licen$e expiration date I am unlicensed and shall not 
practice. I further understand that I may resum• practice ont-; after I have met all appropriate 
restoration requirements. 

I certify that the statements contained In this application are tnJe and correct. I understand that 
misrepresentation Is grounds for board refusal to renew or subsequent suspension or revocation of 
Ucense. 

Signature: Bernadette Ralko Briones 

I HEREBY CERTIFY THAT THIS IS A TRUE AND CORRECT COPY OF THE 

ORIGINAL ON FILE IN THE DEPARTMENT OF COMMERCE & CONSUMER AFFAIRS 

~\/~ 

Robyn Vierra 

AH039 

'11:J~ ll:JN)I PM 
This decision has been redacted and refon11attedfor publication 

pwposes and contains nil of the original text of the achml decision. 



EXHIBITS 

This decision has been redacted and ref01matted for publication 
pwposes and contains all of the original text of the actual decision. 



r 

PVL UCENSEE REPORT 

UCl!NSE TYPE: REAL ESTATE 
&ACKER 

SU&CD: M: A. DT/ITAT: 05/02/2023 C -Cun;nt, Valid & In Good Standing 

LIC ID: R6-141M9-0 ENTITY: 1- lndMd11al BRD: REAL ESTATE COMMISSION UPOT: 05/02/2023 
81" ID; 
RPNAME: 

UCNAMe; 
ORIO UC: 

EXPIRE: 

FORFl!IT; 

ffl;1,ry ri,i, 
~ RU.Ht'r-r 
- CONDTNL: 
5!! MULTD&,: 
-t 
c» Ai;MARK: 

8U8ADDR: 

MAILADDR: 

bbMll1&.c,df 2 

PHYLLIS O IC.A.CHER 

08/1511089 

12/31/2024 
METNODUC: 

XMl'TRNWI.: 

IPPRIVLG: 

NUM STUDENTS: DUALRME: 

TYl"E: 

CXPERCODE: 
COND R/JT DUE; 

BOND 

LICli HI\ME ISl!F: 

CLA98 PREFIX: 

EOUCCODE: 

TliMP LIC XTN: 0 
NEIGH 19LB: 

1/10/21 DEF CF EMPL LA.TE RNWL MOVE 7 CE'S FROM 2022 BIENNIUM 

737 BISHOP ST STE 3100 
HONOLULU, HI 98813 

EFFDATE: 
RUT1CTED: 
EFf DATE! 01/26/2018 

0'EMPLOY&:S OF THIS UCENSEI" 

.. IJCENSt cLAssa:a .. 

I OF 4 

1/27fl024 Ult :lO PM 

This decision has been redacted and refom1attedjor publication 
pwposes and contains nil of the original text of the actual decision. 



~ 
! 

UCCNH TVPli: REAL ESTATE 
BROt<ER 

UCID: RfS.14"9-0 
11"10: 

PVL LICENSEE REPORT 

auacD: M: A DT/tTAT: OS/1)2/2023 C - OurNnl, Valid & 111 Good S1at1dl119 

l!HTl1'Y: 1- lndMdlial 8RD: REAL EST,'TECOMMISSION Uf'DT: OSI02J2023 

BP NAME: PHYLLIS O KActER 

LICNAMI:: 

P9 • PRINCIPAi. BflOl(ER 

IIEAC • REACTIVATEO 

0£1.0 - OtLl>IOUEHT 
DELO · DEUHOUEHT 
CMMJO - IWUQADORESSawtOB>• 
«.OADDIIESS Al!tlOADEO Nl!A! 
Ct.WJO • W\11.INOADORESSCNANOfO • 
OI.D AOORESS RECORDED HERE 
CMADO - 11Wt.JNGADOIIES$ Q1ANGEO • 
OlD AOOIIESS RECOADE.D HERE 

"EMPLOYERS OF 11119 LICENSEE" 

CCRTIFIED l,tAHAGl:MEfff INC fm-101$2~ OW8ll023 

"INIURAHCI! BOND INfO'" 

11LICEff8E HSSTORY" 

,,e,eetfl•UfN■@Pdilp,lr.flt!llliNNIWW;flliiE 
W10!2lm 11l.11/20'l4 ~--...... 

01,Vf/2112:1 

011111/2021 01121-12/22 
01,Vt/2011 02/1~11 Ctl\J-1:!112 
1W7/2002 lln1t20'7 Wffit21H 

02/0llt"9 11/07/2002 CM)Ul,Ol 

o:l1211111'90 0511411W7 Gtll17-t21111 

EDEL · EWI.OVEA DE.UHOUEHTn:OAFEO'ED FOR 
"EMPI.OY'EES" & NOT &a.E CMtEAS) (NIIIECT • 
WHEN Elll'I.OYU RENEWS llC£HSE & EMPLR DOES 
NOT RENEW, EMPLOYEES EMPI.MT TERMINATED) 

3162 ltl.O Pl. H0H0UJI.U IIMtl 

1'O80X 3140HOHOI.ULU HIMl2 

PO BOX 3140 HDHOLULU HINI02 

·---------------------------------------------------r..A)IIY DAU t)~JJOO:lO.Mt 1 Cf 4 

Vl7/2024 1:01:l0PM 

This decision has been redacted and refom10ttedjor publication 
pwposes and contains nil of the original text of the actual decision. 



~RNIE TYPE: REAL ESTATE 
5At.f;SPERSON 

UC ID: RS-27178-0 
81'10: 
8PNAME: 

UC NAME: 
ORIO UC: 
CXPIRS: 

PORPEIT: 

Rl!STRCT: 
CONDTNL: 

PHVLUS O KACHER 

08/01/1980 
1213111"90 

PVL LICENSEE REPORT 

■UI CD; All: A 

INTlTY: I - llldlVlclual 

METHOl>UC, 
XMPTRNWL1 

IPPRIVlG: 

DTIITAT: 01/2112021 UP· \lp9radecl 

BAO: REAL ESTATE COMMISSION 

TYPE: 

&XPER CODI!: 
COND RPT DUli: 

i•H 
HAWAII 

UPDT: 02/2t/2021 

LICI! NAME EFF: 
a.All PREFIX: 

EDUC CODE: 

TEMP LIC XTN: 0 
NEIGH ISLE: 

MULTDEI": NUM STU01!JfTS: 0UALRMli: BOND 

R!MARK: 
BUIADDR: 

MAILADOR; 

PHONE: 

W'(llll Mlf !J/WJOJJO!l:20 AM 

&hlbila.,,i( 4 

EFFDATE: 
REancTEO; 

EFPDATE: 

.. EMPLOYE&t OP TtlS UCEHSlR" 

J a, 4 

VZ7fl0l4 1:01:lOPM 

This decision has been redacted and refom10ttedjor publication 
pwp oses and contains nil of the original text of the actual decision. 



LICENSE TYPE: R~L £STATE 
SALESPERSON 

I.IC ID: RS-27178-0 
BPID: 
BP NAME; PHYLLIS O KACHER 

UC NAME: 

PVL LICENSEE REPORT 

IIUI CD: A/1: A DT/ITAT: 02/21/2021 UP · Upgraded 

EN11TY: I • hdlvldual BAO: REAL ESTATE COMMISSION UPDT: 02/21/2021 

TYPI!: 
"OTH&R DIAS" 

"l!MPLOYERS OF THIS LICENSEE" 
P,:S S Er.lPLC,<f.G f;f' SOfHfl"'l 'E !Ci,1 'LO, (R LIC (JI OAT[ TLR\\ OATF L.·:P1r,[ 

REl'OI~ GATE U/04/2073 0,,20AM 

fllhlbil8.pdl 5 

.. INSURANC& BONO INFO" 

NLICENSE HtaTOIIY .. 

• Of • 

'll'n/20'24 Ull:ZOPM 

This decision has been redacted and refom10tted for publication 
pwposes and contains all of the original text of the actual decision. 



EXHIBIT9 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 



CHANGE FORM • REAL EST ATE µ,. flPf'tfJVt:d ,,ff_ q/1;/z.3 
Access tho& form 111• website at: www.hewaii.gov/hirec: "PR _ 6 2023 

FIOfm i. a p■gH. Sl9nat1,re(tl RECVIAEt> 011 1'•11• :u I"\ 
MeO to: REAL ESTATE COMMISSION 

OCCA, PVL lic:tnsing llrenm 

bhlbll9,11df J 

Su.blfol! OfUOINALS only• fAX and PHOTOCOPIES will not be ecoepted, P.O. Bo• 3469 
Uu Ill/able future or tlli~t ,n BLUE or BlACK INK ONL YI. AEAO inst1uctio111 cereftlly. Honolulu, HI 96801 

SECTION A. 
~•11•1 Name of lndMo\lelor SusinHa fn1itv: 

01 
Deliver to: 335 Merchen! St., Room 301 

Phyllio 0 . K1tCher Honol ... u, HI 96813 
Llcenso Name llodlviduar• Flrs1. Mld«n.. LAST. or Enti1VI Ucenff Numti.r Od,er lleglstralfon, 

Phyllis 0 . Kecher RB- 14949 CMA· 
Resideni.e Location Addn,a, if individual o, sole proprietor; INO f',O, BOXI 

RS· CHO· 

BusineH .Addrau only if entity: (NO P.O. BOXI Phone Number (dayg) 

737 Blehiop Stroot, Sulto 3100 Hon HI 98813 ll088H-S273 

Mall,no Addreas: Email Address 

737 Blcl'liop Street, Sulll! 3100 Hon HI 96813 phv111,On•oclahaw•tl.eom 

INDICATE CHANOE BEINO REPORTED BELOW: .tilO ch1non will bt recorded unlest: 
•• •11prvprltt• blll!(tl) lt/lrt lihllikld 
•· required sign11uru 11e on PAAA.2 
•· ohecks are mad• payablt to •commerce and Cons11mer Aff1iu• 

(1'41111; • $26 nrvlv• charge will b• esnnod for P•Vmtllll m.1 ,,. di1honoreo rur eny reason, ,no 11,e r9quas1eo 
ch1n.11e wlU no1 b.e 1>,ocesaed. If no ree la lndic111d. there is no fee for that change.) 

The elfectiva dell of• change -..111 b• 111 Indicated on the form. Vou mu•I ••bmlt ch,nges within 10 d•v• of tht ch1ro9• .. ,equl,ed by Rule 
16·99·5 Fellu,110 comply moy ,esvlt In disciplinary eotlon. 

□Change RESIDENCEl.QCATION AbDRESS to tdd1eu above. 
S19n and d•t• P•B• 2 In Section B,. 

0 Crienge MAILING AOOffl:SS. Complot• "Maili119 Addresa• 
ebove. Slgro and data pa_ge 2 in Section 8. 

O Chengo BUSINESS ADDRESS of princlp1I piece ol buslne■s or 
br1nc:h office. Sfgn ind de10 p1ga 2 Ill Section 8 10 cerllly 1he1 
the new business addr,ss Is Jn compli11nc11 with Chapter 467, 
HRS. and Chapttr 99, HAR, fN: 410 

New buelneu address: 

PhDne Number: 

0 Reque!lt DUPLICATE LICENSE Indicate type llelow. Fee: $10 let 
teQfl Hcense or cenillc:ate. Sign 11no o,te page 2 in section 6 . 

a Pocket llc-enu 

Omtange,O Add or O Delete (check one) TflADE NAME 
lentitv only, include• eole proprietor). Submit • ~opy ol 1he 
• Application for Registration of Trade Name• that has been 
flled·•ttmped by tlle Business flegistrelion 0lvtslon. Commerce 
and Con•urner Afl1i rs. Sien 0,,11 d•ut P•II• 2 in Stc:lton e. 
fee; t10 

From: 

To: 

Delete: 

□Ch1n9t legal NAME OF ENTITY or INDI\IIDl,IAl Anaoh old 
well cortillcatt and copy of l•e•I doouM■nt ehowi.ng name 
change IEnt&i: Fllt•st■mpad copy or •certillca1e of 
.Amendment" llled w llh lht llusiness Regi,trallon 0lvltion, 
Co,nmorc• & Conau"!er Alfeln end an tntfly rnol11tion. 
lildllwfual: Me11iage cartll"icate, divorce clecrea, etc.,. Sign ana 
doe pogo 2 111 Section 8. Fee: no 
Change 10: 

0 Ch11111e, 0 Add 01 D Delete I check one I LICENSE NAMf of 
lndlvlduel, Sij1n end dato p1go 2 In Sec,lon B. The llcon11 
lltl'lle ol indi11idulll brok111, RBS. 01aelespeis0t11h1U include tl)e 
indi,,lduel'c full leg11 1u,neme. Fee: t 10 

Change to: 

0 SURIIENOIEA of U~•m• I ndMdutl, on1Jty. o, l>ren~h ofllc;el: Complete Section A •bove. A ~~•naoe who he1 no pending c;omplalnti, lnv .. 1igetion,, 
disclpllnary Plllllons llied against the hctnste or dlsclpllnal'( h11rino1 mey autrender the lic1n1t. Attach wall c111ific11t eno pocket licenH, If lh9 
poc~• • ID c11d end/or will cen,toatt are not 1veil1bl,. pie .. , provld• • wrilltn IKPlll'ltfon H to why they cannot be provided. Once license Is 
awt .... de,ed, 1h• ,e,een Y\ho de1lr•• to en,u••• '" ,aal ••t•t• eodvJt·y If\ 1h• (utu1• w,uot "'••• • ti r1qul1eme.Ms •• a new appNc•nt. Sign and date P•O• 
2 in Section 8. 

□ PIK<! Ileen•• INACTIVE. Complete SeC1iO<'I A ll>OVI. Relt81ing prlnelpll broker or broker ln Chlllll mus1 complete S1c1lon C on l)IOe 2 lt\d lhl 
1i901ture of ~con,oe who Is going Jnactlv• la ,aqulred Ir, Sl!atlon 8 . lt u,ablt to obttln sli!net01a of Ueenue who 19 aolno l~ctlve. Aul, 18,89,t.. \tel 
requires 1h1 relntin11 brolttr 10 pro,vide lhe l1ctn111t written notlf1cation. NOTE: II th■ llcen1te fa unable to obUlln releulno broker'• slgnacura. please 
r•vlew the m1mo,and1i1m ' r..vc:.dur•• for Of,,1c;ultl•• wtth ll•le•••ne arot-er- on th• Chene• r::o,m o, fxpertenee s,aurnem: l>Y 8toJC•r"' on th1 Ae1t E1ta11 
D••rc:ll w•11,11• II ere ,. l>olng p/ec;•O on tnl~t!Vt ataNI, PB must 11011 Ste11on C. t81C NOT AUTlfORIUO TO SIGN TKEMSEI. YES OR OTHEII e,c·s 
ON OR 0Ff,I 

D LlctnHt 0ec-•d. Provide a copy of dtalh certifice,e 01 obi1uary. Signature ol individual submitting Iba i11formaUon is 1101 ,equlred. 

Arco 11o1u-. .... ... .. ,n .. - ·· ♦10. ,n·os 
MOE 1 OF2 .... ,,. c~.,, . ....... "' ··"' ·•·•c•-·····-····"s 

SXhflBtT .9 AH046 

This decision has been redacted and refonnattedjor filSf}~d1tJf{'P~ 
pwpose.s and contains all of tl,e original text of the actual decision. 
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AH047 

l/D/¥JJ4 \JM.\16N 
This decision has been redacted and refo1matted for publication 

purposes and contains all of the original text of the actual decision. 



[gl ~=-1:!!!,1,,:;';:;~lellmlll11: U- re1ctiv1tlne la to 1101T1Jllm Sec* A on P'VI I and l!i8n and datr.~ -L l.Ml!Jii'.-i, 
brct• tri cllarve mvu COl'nlllell Stollon O IM'ow. A fc-" who hN been II\ICCivw kM - or INff Nnewel periocl1, ltlell Mt Ntt.ly the 
11r11e1!111d cO<llinulne el11e1tlon (Cl!I l,o1,,a of Ult lminecllttt prkw r1r1a1111at period. the 11C1111mlallon cnat enclll th• lictNN wlffl Cl: lloura to, any 
celtiffed CE core or ellCllvt COUfMI c°""lettd Mint lht lmlnedllte II"°' ntntWII period. Art1eh 0tl9lnal CE wtlfloat ... You may obtain 
....... ce,1\IDt•• Ill h1p&:1Jplrl.ehlwal:1111Vifww, II 'fllll ... I new • ..__ Of..,_., icer,Md ...... 1h11 --t biorwlUII, aa ...... , 
l'MIUVN, fee: t25. 

~ '""""-~_,,.., ... .,...1 ... ~ .... ,,.,~, ....._ •• ,._,.,.....,...i i...~a.....,.A_a......,.•c.,,i_.,, 
GN\f SWldillt" o«Miiwd fw'e/11 lhe ~ Aetii9trffl0n OMllan of the Dapertment of c-end C- A.H.,,., eo,tity ~tion 1,.,,p1a 
lnillblt ,t www.htWlil.p/lihcl, and .. ,.,.. d'«9 ,_ fo, die MW principel llrGker - ....... In cllar9tl~ Id~-,. and Ill 
•-~ allffpa,_,, arwl llroh,-1111.-. HCdir,g t lrade n,me, attodl • .....,._,,... capy of c- tr..i. - r19'W"°" ..-0* 
by ttle &ulin- ~•lion Oillition. F .. : Uli. 

-tltlOcll.lJWla: Input ntme 01 - lty on~· 1 In S.C:,IOl'I A, l'fi'rleiptl Df'Otlf'I &IONIM9 II ntqlliNIO WI sen10,, 8 llelOW. flCh orancn o,r .. , lfld 
heva tl lMlt one II) llrolt4f in c/11,oe. II the llrincif>4 brok11 Ila• not oltMClydt111naltd • brok1< In cl'llfQt. tu'bfflll -"'-' CN/191 form 
to regilttr a ,,oktr In dltflll for lht broke,a .. fi1~ fN: • 76. 

-$qi• Ptepd•fgr: Compllta • Afplic:atlon for li<:en&e: A .. I Ea lot• Sole Proprie10<" •nd to~w the inatnic:llona on thel to,m. 

0 Cl111119e BROKER; Mark 1h11 box If you ere lmmedlllteiv ch•nglllg to • dllftrent bfoller, You mutt complete Seclkltl A on p-,1 1 ,nd 11911 end date Sectictfl 
8 below. It 'fOV .,. cu,,end'I effffi111d with a b;okar, Yollf '"'"'" broke, fflllll cemplelt Secllon C below. You, n- princlp•I broht or b1oker In oh1191 
mu11 complete Section D bllow. If a BIC la c:h111ging brollar. PB mu11119'1 Section C. IBIC NOT AUTtiORIZED TO SIGN THEMSELVES 011 OTHER DIC '30N 
Oil OFf:_I 

□ ci-,,. to SOU: flffOPRIETOR: YOI.I mull eo,n,111411 StcflOn A on paoe 1 MO Stcti0<1 D below. If you are cur,emly eftlll11od with a boot•. ~ •tlaHlno 
llfoller mutt e~ltte section c belo11t. 111 vc,u .. M rnectiVe curue, aee lleACTIVATE Uc., .. - -1 11 vou wm lie Utinll • ua,te nemt, ttltch • Ille• 
... ,,,,.d oopy o, c:vrrMI tr•d• flllnl ,.,,.,,.llofl tpprMIMI bV the Buelna•• Ragltllttlioft Dl\lholol\ •• Iha Dapenmtnt ., Comrntrce tnd Conaumer Affllr1. 
Comc,Aoto 0 "41,lloetlon for Ucenee: l'tNI lttttl Solt P,oprie•o•• •nd follow fl\& indluctlaM ""d\at to,m.. i::.., ••s-

0 Cltange MINCIPAl BROKER l"Pl"I: Cheoll 1hi1 bo,oc JI 11>e enllt:y ls cllanglng it• princlpal brokar. TIH 1,1n11ct,on fMl'lhl 3 C:Nnll• lo,ma: 
1 ho111 a_n1,1y, 1 from new p•indpel broker, and 1 t,om fo,me, principal broker. Only one 111 Ft1 of t10 11 req11111d tor 11111 1ren,tc1ion. SUBMIT All 3 
CoM,lt:Tfo CNANOe f'Of\l .. S TOGfTNf.11. 
-Co«IIQUlll/l!lttaall~: laput n1n11 of th1 entitv 1n Sact101\ A on P•O• 1. lha fc,,mer PB niuat complate Seot,011 C below. The t1ew PB mutt 

complell Sec:liofl O b•f-. Anech an 1ntitv rtsolution. S.mplt or en entlly ,eaolut,on f1 •••llebla 11 -w.h1w1il.govn.nc. ANO ON A 
SEPARATE C:HANGE FO~M ... 

•·N•JY Prlnn>II llt.ak•r: Input neme of tht ntw P8 In Stcllon A Oft page 1 end havt him/lier co111ple1e S.ctlon D below. If prtvlo111ly 1ffili11ed wiih • 
btokellfl 11,m. have your for,,.,, Pe eomplata S•ctian C 1,elow, (NOn. II now PB le an A.HI Ea, et• 1,ok11-.. IHptrcon w l1~,n ti•• b1okot1Q• form 
S1clfon C do11 not heve to.,_ algfted bV lhl torm1< PB.I ANO ON A SEPARATE CHANGE FORM ... 

--Eo.raiat.J:!zjacfpol a,otwr. lr,pvt ,..,.,,. of 111110,me, PB In Section A on page I. U 1he lormtt Pll le going to 1no1her •irm, mark 1/le ·a111n9e Broktr" ,o~ 
and cO<llpltll Secti011 C below. Hava the new /18 or brobr In t h.,ge co111p•e11 Section I> bllow. If golno, in1<tlvt, follow lncuuctlcru: to oJace 
&cen11 lnectille. If chit chino- form la not roctived, llctn1u wvil 1utom11lc111\1 bt eh1n111d 10 brokar-sel11p11eon 111tu1 whh the 11rne company. 

0 Chengo to Add or fleleHe lfflOKJ!!NN•CHAAGE ('BIC"I: 
.. AdtilllllLlwwlt.Jo...cb&IU: Input BIC'antn1t In SeetlonA on pege 1 tnCI fig/\ •net Ollt Seotlan B 11110>11. II p,a,ioully •lldl111d with ltlolhor broket•DI 

I/rm, ht11t vaur fo1m11 P8 complete 81c1,on C below ud you, new PB , cmpllltt Sec~on D below. II you're • broker·eeleepHSO/\ 01Kr1n11v 
alillle\•f w •\I\\C\ 1h• b1<>1t,1a9• ll1m, •" • merk the "Chtnge tr•m ~rob,.H!Htnlfon l o ~oflar In CNrg,• bo~ ~w encl hav, vour P9 c:c,mjllet• 
Secdon IJ below. If in1cd11e. 1lso m•rk th'e "lleacth1111· bow and follow the 11\1\ruatlol\1 to 1eac1ivata llcel\u. 1'11: t 10. 

Bal.u&a..fAEIDIC.JKIIUt.]o~: Input l•tmer B1C··• name In Section A on pege 1 and algn end dale Section I IMllow, U SIC 11 going to anott,er firm, 
mark th• •Chenge 8,o~ar• box ,nd lltY• IM forma, PB cofflplall Section C bolow. Mova you, new PS compl1t1 6.06011 D below. If you're 
cll1no1no 10 a brolc1r•11lespe,aon with in tht ,,ok1r•11• tnm, af10 me,k the •chant• r,om broke, lri charga to broktr-a,11,per,on• t>ox t>"4ow and 
heve your P8 completa Sacloon D bt!Ow. If going lnae11vt, fellow irut,uct,ona co piece lleanse Inac1iva. 
□ Change from brok .. ·••• .. Ptreon 10 broke, In ch1r9a. 0Changt fNlm broker In charga fo laroker-salaapateor,. 

0 ,AppolnClng • TEMFORARY Prlncfpel Brolr•r or llrolltr In Chorge: rnpui the name or me enl/1\r oo page 1 In Sacllon A, tiubml1 no11ric11fon 81:FO~E the 
n•rt of the period C11Veml. A p,lnclpel bnlkt1 01 twolcer In CN,P who wiP !Ml ■bHnl lrom tht ptlrtelc>al PIICI ot butlM .. tor mate lllen 30 oa•anct« dayw 
land no olhtr b<oktr in chtrQt 11 ,.gl1te1ed with ,he pnnclp■I plac• of bv1rneu1 111u1t detlc,,et• 1 t•mpor1r11 principal btoker 0t tempa,a,y broiler fn ch11G•· 
A 1emp01e,y eppolntmenf m1y bt meda for up 10 I mon1hs, wilh an uten,lon ol e manlh• tuW•GI to Comml .. ion opProval, ln c11• •' doo1h o• .,, .,....,9,d 
,,1n1n , au.bmlt doc1ot·, 11ttemen1 documen1l11t Illness or dee th certlfloate, whlch111,, Is epp,oprlata. 
Te111pomv A .. 1,n111tnt. Compltl• parlod ~ove,ed l1110nth/VHtl: FROM________ TO 

.a.ppornt.,D 1>rotar 10 enmp1111 sacuan t.: below; ·l'amporarv blot•• 1cup11noaw11nmen1 ra comp1a1a s.cuon o below. 

SECTION B. 
.SIGNATURE OF UClN9U DATE 

SECTION e _ 
DAlf llflfASEO 
6 / ~ 

~TIHIE«--....,...__,, -~-o,_.,;,,a-,,•"'
.tfktl. ,._. ,..,__ .,_,_. ......._. 

NAME & FULL BUSINESS AOOFIESS or 11.i.,a1ne En<l,y oc 1,anch Orka Wwmh,, ,s,,..,, 
______ ...;Slllr="-"' No .• O'!r, sr.,._, z+, ~ 
SECTION D. ~ 
~;•:.:i:~. ~ryJ~ k1c: _Ph_v_11_1s_o_. _K•_c_h• _____ _ 

.,.;;;r.;;;;;;icii, ..,.., SM hfp,/eJo, lroi.,., ,,_., n ~ o/ j/wJI .,,.,., .... ,- ..... __ ...,..__ 
CertifNld Ma11~, Inc. db• Anode Hawaii, 737 Bishop St. Hon Hi 

NAME 6 AH.l. llUSll£Sli AODfliSS ot H11111-,, or - Ofllm .--, s
~ •. cw,,. su,. _,, zi, a., 

AB · 

Uoanl• No. Of Endty 

RB . 

Lic-No.oflilttr 

AB · 14949 

~No.effnlilr 

Rt - 16152 

"AGE 2 Or 2 

AH048 

1/1:1/1m,I 1J:tfGIPM 
This decision has been redacted and refomwttedfor publication 

pwpose.s and contains nil of tl,e original text of the actual decision. 
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I HEREBY CERTIFY THAT THS IS A TRUE AND CORRECT COPY OF THE 

MIGINAL ON ALE IN THE DEPARTMENT OF COMMERCE & CONSUMER AFFAIRS 

~~ 

Robyn Y,erra 

. . . 
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1/n/102II ,~ ... 
This decision has been redacted and refom10ttedfor publication 

pwposes and contains nil of the original text of the actual decision. 



EXHIBIT 10 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 



r 
. . f. 
CHANGE FORM· REAL ESTATE 
Acces11hi1 folm vie weblllt• ,1: www.hew•1.gov,turc M!~; ~fl'=TA1;0tANJ~;';/~ 

3 
foll'II ~ ~-].~':'relt) RlOUIREl) on P"9S 21 
Submit ~IGINALS only • FAX and PHOTOCOPIES WiR not be •ccepted. 

OCCA. PVl Llcenslng Braner, 

P.O. Boll 3489 
Use fUllble feature or p,int In 8lUE 11t BLACK INK ONl YI. READ inatfuc;tona careluN'(, Honolulu. til 95801 

~ ·---A._ .. 
Leg.a N.,..., of lnoMduai o, Sul,in .. Enffly: Del'- ta: J.31 Mwehant St., Room 301 
Ceftif"sed Mantgemenr. tnc .• ctt>a Anocla Hawal Honollllu, HI 96813 

UcClftM t,ieme llndlYldu"'• Firs1. Middle, LAST, Of fmllyl U;enH Nt.nlbef 0lhw Aeglnrrions 
Cenifiecl MMIAQMMlnt, Irle .• dba, AuociaH•waB ft8-. 16162 CMA· 
Residence loution Addttss, tr lndMdl.lll or IIOltl proprietor: IN0 P.O. BOXI 

RS. CHO· 

tlualnesa Addreaa only If entity: !NO P.O. l!OXI Phone Number (ditysl 

737 Blshlop S1reet, Suite 3100 Honolulu. HI 968 13 808838-091 1 

Melling Add,-; EmtU Addreu 

Sam• ~rlono~e,eocilhewail.com 
. - . -

INDICAT! CHANG! 8flNG fll!l'ORTEO let.OW: tfO change1 will ba recorded unlllss: 
•• -"'()P,Of'l'llll• lwn•(•al l-1ar• r.i..,,ir■d 
- requi,~ siana111,.,.a •• on Nil• l 
•• Cheib we el•IWP~ •lll• to ·ccmmerce Incl Consumer All,irs· Ari< - b {023 

(Nott; ii '$2~ ••l'vlew·ch•rgo will b• .... Hod for payment• 1h•t ere dishonored for ,ny reeaon, end the requeated 
ch11191 will not be proce111d. If no fee II Indicated. ther• Is 110 fN tor that c:h•IIO••I 

The elfectlva d•te of • change WDI bt II Indicated on the form. V 011 111us1 1ubmit changn Within IO d1y1 of tlle ehange u required by Rule 
l 6•99-5. f1ilurt to c:omplf may reault in di1Ci_plf11■rv actio" , 

□Ch■nge ftESIDENCE I.0CATION AODRE88 10 eddreu allove, 
Sign and date page 2 I" Sectl011 8 . 

o<=!>•na• MAILINO ADOU$S. Compl•t• "M•Ph9 Addreo•• 
above. Sign and deta pag, 2 In Section 8. 

0 Chenge BUSINESS ADORESS of 11rlnclpal piece or walneH or 
brar,ch office. Sign and dat, page l 111 Sec11on B to certify that 
the new bu1lnen addrus Is In complitt1ce wilh Ch1p1er 4$7, 
HRS, and Chapter 99. HAR. Fee: t1O 

New b1J1!11eu Mldresa; 

Phone Number: 

□ "-que,t DUPUCATEUCEMSE. lndieate ty,,_1,alow. fea: •10 for 
Hth llaonto 01 01t11l1lce1e. Sign ,lld dolt pao, 2 In Su\lon 8 . 

0 Pocket Ucanu 0 w .. Canlficae 

0 Chanve. 0 Add o r O Delo le johe,;k on•I TMDE NAM! 
(entity only. 11\Cludea sole pro~ietorl. Submit a copy of the 
• Appllcalion ror !1e9lstta1ion of T11dt Name• tliet hes been 
lll•d••l•mpe!I by \hi 8u.loeu Rtgfstretlon Div11ion, CQmm•r~• 
and Consumer Aflair&. Sion and dala page 2 in Section 8, 
FH: t10 

From: 

To: 

Delete: 

QCh.1"91 la11al NAME OF ENTITY er INDIVIDUAL, Attech old 
w10 cel'1lfl'81e tnd copy of 1,g■I documem mowing iume 
~o• ~ : Flle-, ........ d copy of "Ccrtific:.IP ol 
i.'i.fll•ndii\ltnft'"llled wi1h t.11• 9ualneu R&Q11t,e1ion Division, 
Commerce & Consumer Affairs end an 1n1itv resolur!on. 
l.adillill.Mal: Marriage c•rtificeta, divorce dacroe, , 1c.J, Stgn and 
dat, p• Z In Section 8 . Fee: t 10 

Chan110 to; 

0 Cltanaa,O Add or Ooale1a lchedc 01U1I UCINSE NAME of 
lrtdMdv1t. S'lllf't and date 11ecra 2 In Section B. The &ctnae 
"""' of lndMcfull lllolul,, RBS, Dr ,11 .. i,enon 11110 illcllldl Ille 
;,,,r.,,;.i-...,•a lull 1-gal au,name. "••: 110 

Change to: 

0 SUIUIEf4D£A of UcenH lindhlldwel, entity, or llr1nch officel· Complele Section A •bove. A lictnsee wr.o hot no Pfl1Cll•g complaint,, lnve1119et1on1, 
di1clplin1ry petillom liltd • .,.., lh• locena• or d iaciphNWy heanng1 may 111nender the lcenu. Allldl wall ce1tlhc11■ •"4 ~k•t ScenH. If the 
pocket ID card and/or well ce,t1r,.;et1 are nc,1 availallle, pleaN provide • wrhen upiln■lloll II to w&y they C8MOt •• prolllCied. Once ken.• la 
,urrendered, UM par1on who dn,rea 10 engeoe ., rail eatlle ctlvity 1ft Che fvture must ,.,,.., •• requltemen11 u • new eppllcant, S"iQn 11nd date ,-ve 
2 In Sec1lon 8. 

□""° ....... INACTIVE. C<lmpl,r. S,ctJor, A•-■• lie~~-.-, o, b,oli., Jn cha, .. muat eo,nplet~ Sectkm C Gn - 2 ..-.d ch• 
aloMtwa at 1..,.,..,.. wh, lo~ 11\actlw It required in Section 8 . II unallle te obtain lllonatur• of lctn- who la ..ina lnllctille, Aw 19-99-1. l(c) 
,_ .. die rwleafWlg brolt• co ,irvvlde tit• b- writt1n n11iflc11ion. IIOTE: Ir lhf ~ I• unlllie to oblain "''MWIO blolltt'a lignn.,e. ,,... .. 
,..,..._ che .._..,._, .,........,..._ ,.,_ 0//fk;utdn wlell Rola .... a.,Aa<..,. it. C'-'9e ,..,,. .,. bf,wri■.ic. s,- "r 8'1Jk_. Of\ the Ad Etcata 
8r-,dt wel1lle. H 8IC II beal(I pj,atd on IIIN!lw N!us. P9 -•'8n S.C- C. IIIIC tfOT AVTHO..ZEO f0 SIGH THEMSEl\11:$ OIi OTHE# ac•s 
ON OR OFF.) 

o~ D1c111rd. 1'1"'418 PCOSl'I of de,111 canlfact Of obltllll)', Slgnnvq of lndllndual Pmltllng IN lnlllfftllt1lon bnor~re,d. 

CF_\IIOtO 
IWcCO-.. ···-·-·••n.,,_ .. II01i!$1t19 

PAGE 1 OF2 -· 0,., .. , .............. la .. --··· ·-''' 

EXHIBIT 10 AH051 

1/Df'IIIN 1l.<4$:4l Pli' 
This decision has been redacted and refonnattedfor publication 

pwpose.s and contains nil of tl,e original text of the actual decision. 
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1/D(Jm4 1-.-2 tM 
This decision has been redacted and refo1matted for publication 

purposes and contains all of the original text of the actual decision. 



[8)AEACTIVATI:llc-•: Ailil _ \i 'ln?~ 
fi -~--~ ,_. 11 •----__, ,....,J-. 1 _ ..,._..,<11m1 s.d6dl1-.'~pmc1pt,1 llrokwClf 

bnlbr 11'1 dla·---- &c1IOII O bllow. A.__ Wllll,_llelll Nedwlfot-at mot9 NMMII,.,,.., 1111111 tht Mtid\rO.. 
~ ewditu1tdllllt._ ~ IIOl.n ,r me ._edltt• p,io, ,wn...i,-w. The co~ lhlll Ol1dt llw ...,_• w».tt-... ..,._ 
..,...,.~_ • .,...., __ _,.............,_ .. ,._.,..t • .....,,..,...,.,,......,., ,......,~ .. c~ .. You~obtNI 
~I wrtlflca1n at htq,1://,wt.ellawelLeo,,tnic.. II yov .. • nnv ,. .. ,.rson or twolit ~it@ 'ill{~ ~11111, a. .,. "°' 
requlrlld. FN; t21. 

-Eolb: Input name of endty on lllOI t In Section A. l'fillcilNI blot••• &19Mtvre 11 rlCIUlred 111 Slcllorl 8 batow. Antell• cu,,.111 •c.nm,.,. ol 
O-oocl ,St1nd1119· lllltelned trom Ille 11U11nen 111p11e11on 01111110n of,,.. D9paft..,.n, ot C-ce end eonaomer ANaira, 81\llty tHOlulion (IM'IPI• 
evailalllil 11 _..,_,a,Q0"111ncl, w ....... dll,,oe fol'ffl to, 1M ,_ pme,pat btdrar N lwolcct In cher!IICsl (If ..,..ilt,t,lo), encl 111 
olUICIOetin9 Mlupe,_.. 1111d llrahr...-..-,. If~ 1 nde....,,., eitech • ......... d apy of CU'l9'II tr• - ......,_on _,.p,oved 
b-, ..,. ~ Altglatration 01,,iaoon, , .. , 05. 

•·Bceosb Offic:;1, lrc,v1 -• ol en1iey on -• 1 In Section A. Principe! llrot•·• tlan1t11,. Is reQUi,td In Section 8 below. EK/I bftnch offa thal 
hlW It leesc - Ill brow 1/1 cherQt. II mt principei bfottf hH no, .... ldy dtliOntltO I IWolr.er in C:~1111', 111bml1 lf\Olher CNllllt form 
to r119ioter • ,,ok•• i,, ..._,. fer 1h1 b,olt .... 1 ll,in. Fe.: ns. 

•·Solt Piapeit!JOt' Coml)III• • Appllc:atlorl for Uc11111t: 11e,1 Eetet• Sole Prop,leto, · e,,d follow Ille l<lslluctic,q on 11111 form. 

□ c;..,,.. 8llOKM: Mark IN& bo• It .,au •• ~ dlanoifto IO. cllltWW\1 tntw. You ""'" COlll!ffta Sectlofl ,. an paoe , Md ...,, and ... Section 
8 below. If VOii •tt _,..,,., effl&aced ... ~ • llfolter, "°" former btotlt ffil.lSI c~t• S.cclo,1 C below. "l'ou, 11•w p,indpol brol• ot ltlrolrer In CMt0• 
mwt compl111 S.ctlOtl O tN!ow. II• 81C lo dt•~t ~Nlbr, P9 muat elQf'I Secliotl C, (BIC NOT AUTHOflJZEO TO SIGH THEM$El VEC OR OTHER BIC'S ON 
OR Off.i 0 C"•lllt to SOLE PROPRIETOR: Vou mu•t c1>rnpt111 S.e110,, A on P•llt 1 •"cl Sec~on D MIOl"f, If you •r• ,vrrtn1Jy 1tfil1altd with a llt0ker, tfte ttlea1fng 
brohr m111t gomjil1t1 SoGlion. C below, llf YOII ere on ln1ctlv1 1111111, HI REACTIVATE Uc10nH ebcwt,I If you wll lie u,lrlg I t•H• nomo, •ff•ch • IUe• 
9\Mlped copy of ourr,nt tredt neme reoltitre\lon 1ppiovod by 1h 8ualn1n ,f\0919'1•1\on 01'111\on ~ 1h1 Oep,11rtment of Contmerce ind Con,un,,,- Attal,a. 
Complete • ~cietlo~ fOt Uc_,, fleet f1tat1 Sele P,e,ricco,• efl4I lolltm the inttNCt!Qlla on tlwlt fo,m, f•: HI. 

0 Chnve PNMClt>IIL 11\~8'1 t•"•1: C.htct lhls llo• 'II 1111 amlt\l fa changing lls Jlllndpltl tl!otw. ™• uan1111>1ion ,_nea :, o;h- "'""'" 
t 1,om entity. t trom new pmeipel broke,, 11111 1 110111 former p,inciptl orctet. O,.y on• tH he ot t10 Is requi,ei for ttllt cre1111c:1ton. SL8Mtr All 3 
COMPLETED CtlANCiE FOIIMS TOGETNfll. 
·•1:lwlPt1HalPl(lnettbiOIJ I co IP• 11'111( 11111\9 of thl en,,w In S1ct•on A on pege 1. Thi former PB mull C01111)1tll S.clim C l>elow. TIii IIIW PB mull 

ooml)iete Sfftlo,, DJ,.!..., . .&.'tt4ct. "",u,!Wf ~ .. ...,tt,u....,, S-ple of 4n 4'1tity reeolutlon ts ,..,..bt,lo .11 www.!,,weli.90"/lwe<1. "-610 ON A 
SEPARATE CHANGE FORM ... 

-Hew P•fnt:•PAIJI/Qkt,:; Input Nme ol t111 new PB in SIC\lon A •n pa_ge l and IIIVI llitn/hlf COl'llpllll S1cllon O O.low. ff pr1vlou1ly 11fili11e11 will\ I 
brok••o• lirm.. t11ve vour fo,me, P8 complete S1etiot1 C below. INOTE: ft "'w P8 la en Raal Eat1te B,olu1r•••IHPtt1on wltkln Iha lwokuaca Ihm 
S1clio" C do11 no1h111110 lie aignld by the lo,mer PS.} AND ON A SEPARATE CtiANOE FORM .. . 

-Form•• Ptincipel 8Cllktr: Input filmt ol the former PB In SeGtion A on p1ge 1. II tha former P'B 11 going to 11no1her nrm, m11k the ·c11111g, Broker" IIOA 

and com1>l111 Sect,on C below. Have thl new PB or broktt In che1111 compl11e Set:1lon I> below. If going lnavtlve, follow ln11Nct•on• 10 oleo• 
licence lnec1lv1. If 1h11 ch11101 form is no, received, lktn1t1 wfll 111tome1ic1lly be chen111d 10 broker-11tt1perton 1111111 wit~ Ula 11me comp1ny. 

~ Chen91 to Add or Reto111 IIAOKEfHN•CHARGE l"BIC" J: 
•·Md N•w b10Jceun .c1111111: Input etc•, ntm• 111 s,crtcin A on pege 1 end ••on and d111 Sec11a11 8 below. ti p11vtout1y 1flH1111d wl1h 1not11• brote,age 

firm. heva vour folffltr Pl complete Secdo11 C lltlow ind your naw PB eomoleit Stetlon D bllow, If you•,a • brol11t•Hlup11aon cur,1111fy 
1lfllla11d Within th• brokereo• firm, •tao m•rt. tilt "Chenc,o l,om b•D~••·••' .. P""'" 10 bfoket In ohato•• bolt btlow and have you, P8 complete 
Stctlon O btlow. It INCtlvl, alao merit 111, "Re1cU\1•1e• l,i,ir and follow !Ill ln111uctlont 10 , .. etlv111 Nc1n1t. FM! .,o . 

•• 11t,11u1 fonner broblr I/\ cb,_ tnOtJI 1111'"., 81C'• nome '" S,crlon A an P•11• 1 81111 olon a,nd dole Soeliot\ 8 below. II 8IC i• ooino to•-·• firm. 
m11k Iha ·change 8,oi...,• box and hive the former Pa eomple11 S1c1lon C below. H•v• you, new PB compl111 Secrion O bolow. II you·11 
ch•nlllnc, to • b1ok11•~al••J1t11on wlll1l1> 1111 llloketeg• frrm, et,o m11k th• 'Cheng• from b<okot In clletg• to llfotcet,uleoperson• boll below 1nd 
have your Pe complete SoctiOft C> below. II Going inactive, follow illlt1uctlon1 to PIK• lictnH tneclive. 
O Ch,nge from brote, ... ltapenon 10 bfolt11 In dt119,. O Cheng, frcm brolle, In dl1t11• lo broker,M111,.,.an. 

0 Appointing • TEMPORARY Pllnclpel 8roker or Brolttr In Charge: lnpu1 thl name of the enmv on o•o• I In Section A S\lbllilt 1101111c11to11 BEFORE tho 
•tart ol tilt pe11od coveted A prirrclpll broter 01 broke, in charge who will be 1b11n1 r,om the pri~cfptl piece of business fo, more than 30 calendar dava 
l•nd no 01h11 b,oh• In cllatga la 1egiat1re, with the prim:ipal pl•c• of bwlneul mutl d•li~n•te • ttmpo,aty ptlnelplll broke• o, lempotery broker In chmge, 
A t1mpo,.,y appolntm,11t mav bl mede fo, up to e mo/111\t, with en eitttnalon ol II mo~th ,ubj,e1 10 Commla,ion app,011111. In c111 of dHth o r p1olonoed 
ilNH, IUlll'llil doct1Jl'·1 11111111,nt docum1111tng rllnt11 o, dtalh ceniliUtt, whichever It epp,opflotl. 
T■mporarv A1elgnm1111t, C-'et• P811od cov8'9d frnon1M,e1rl. FROM________ TO 

Appo1n1lng broker IP c:omp1t11 section C Nle>w; TMIPfll"l' INC>lltr "cep1,n11 H1'9nm,n1 IP compte1• $&~\iOI\ O ••tow. 

SECTION 8 . 
SION,_ TURI! OF LICENSEE DATE 

SECTION C. 
DAT£ Ut.EAIIIO 
Ill•~-

SECTION 0 . 
DATENIRID 
fil.,,._, 

SIQNATIJRI: ., ..... ~~I., .. .,. '"" Propr/■tor .,,,.., ,, lhohr f(I C'-rw• of lll•Mh 
o/fiu/. PIM1e odQI Ylllf 1111111 lfltt yeur "'""'""· 

~NAlVfl& --•,~--, ~,.,_,_ lllr,/U,o,naar/tt (JWp ot-h 
off,cej.,._..._,...,_.,.__.,...__ 

CertlfiH Manatement. lf,c. cf~ Auocia Hewai 

NAME 6 FUU BUSINESS ADDRESS ol Hiring Emll\l ot •atldl Oflict ~. Stlftt, 
s,,,,, No .• CilV, $re,.~ ZJ, Crldal 

s.-•• in ftcTJon a, C, ,nd/w, O w,111y d!.c chi infonn,donJ)l'll'lidaol ill - -,id c°"'". 

Licanw No. ol liob, 

AB-

Uc1t111 No. of tnn1y 

RB· 

RB· l7462 

U,,.,NND. o,fntaw 

AB· 16'152' 

PAl1E20f 2 

AH053 

2m!Jll)t 12'41S,Q PM 
This decision has been redacted and refonnattedjor publication 

pwpose.s and contains all of tlte original text of the actual decision. 
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I HEREBY CERTIFY THAT THIS IS A TRUE ANO CORRECT COPY 0:: THE 

ORIGINAL ON FILE IN THE ~PARTMENT OF COMMERCE & CONSUMER AFFAIRS 

~lJ~ 

Robyn V'terra 

AH054 

1/1711!1J4 12:45llll'M 
This decision has been redacted and reformatted for publication 

pwposes and contains nil of the original text of the actual decision. 
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Dopar1ment of Commeroe and Conaumer Affalrw 

CERTIFICATE OF GOOD STANDING 

I, the undersigi,id Director of Commerce and Consumer Affairs 
of the State ofli~awaii, do hereby certify that according to 
the records of this Department, 

CERTIFIED MANAGEMENT, INC. 

was incorporated under the laws of Hawaii on 11/25/1991 ; and 
that it is an existing corporation in good standing, and is 
duly authorized to transact business. 

IN WITNESS WiEREOF, I have hereunto set 
my hand and affixed the seal of the 
Department of Commerce and Consumer 
Affairs, at Honolulu, Hawaii. 

Dated: April 05, 2023 

~ 
Director of Commerce and Consumer Affairs 

APR -o 2023 

To died< the aulhmit~ oflllll C8111bte, Dlie-vllft: bt.t.p1/ /hbe,ehawali ,9ov/docu.ebt.■/11ut:Jlendoat:a ,btal 
Aulherillcello" Code: ,,o 11 -r -COC5 _"1l•~H'80Dl 

AH055 

1/rlf111J4 12,CS>Q PM 
This decision has been redacted and refon11attedfor publication 

pwposes and contains nil of the original text of the achml decision. 
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1/27nlm U:4SJ4l,_. 

This decision has been redacted and refo1matted for publication 
purposes and contains all of the original text of the actual decision. 
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Entity Resolution 

Appficanl Certified Mllnegement, rn~ 

INilme of Enl/ly/ 

he,eby appoiots Phyllis O J<acher 
fn.111• ot 1mf1vklu•f btflb:t/ 

, ricense number Rff. 14 94 9 
fb1o~k11r__.,.~-u"'"c-,r,s-o_n_vr,,_b_e_j,... 

who shall be at all tim11 a holder of a vaUd and subsisting real 6Slate brolter's l,canaa of the S11ta of Hawaii, 
ro bff ill p1inclpal broker. The principal broker shall have direct m1nagement and supe,visiun ol the bro~er,go 
firm and its re11I esuue liconsaos. The principal broker stiall be responaibte for: 

f l) The client trust accounts. disbursem11nts from those. ~ceount&, and the brolcorogi, ltrm's aceountil'g. 
praclicu; 

(2) Tl1a brokerage ftrm·s recortls. comracts, tnd documents; 
(31 I.Jr raar Hlate contracts of the broker1oe firm and ita handling l>v the anocieted real osrato salespe,so,; 
(41 Ttlo proper henctlmi, of any commi&Sion oppl1cation, reel e:i1a1e 1,cense appllcatlon, or rene1Nal 

eppl1oation that t>ie princlpel brokor or tho brokoregt firm uprassrv agrees to handle on boh■lf a, tl\e 
oppllco11t. 1nr.1uding witllou1 limimlon. verilytng for complotenos11 oriel aooroonate fees. end molllno o, 
deliverin9 rho approprioro documents to the cornmluion by the roquirod deodline; 

(61 Developing polici,s ond procodu,os lor tho brokerage f11m conce,nina the handling of reel oi:tGJc 
t,onHct1ons end the oonrtuct of lhtt us0<1io1od rcol oSle:e licensees and other inolt, im;ludi119 edu~elion 
11nd enfurc111Y1enl of the pollcies end proc,ouu,a; 

(CII Sening a Policy on contJl'luing tducatlon requlromonts for all a11a:oc1a1ad real eatat11 licanseu In 
compliance with the statutorv reQuiremenl: 

171 Ensuring that the hcensas or all associated real tstato licansoes .and tile brokerage lirm lrcense ate 
current and active; 

181 Ettebllshin9 11nd maintaining a 1relnlng program lor all essoch,ted real estete licensees; a11d 
!91 Ensuring that all euociated reel estate ficon,ccs oro prov,111111 1nformeuon end training on tne latest 

amendments to re11I estate licer•sing laws end rul111 as woll es other rotated laws ,nd rules. 

If the princ1plll b1oker is not an offietr of e corporation, not a panna, ol 11 p■rtner<ihip, or not a member of a 
membAt•monagod or mantge, or a maner,eMt\araged limited lrabilitv cotnpenv. helshe Must bo an em1>lovea. 
(Sections 467·8141. 467-11(61, and 467-8181. HASJ. 

ONE OF THE FOLLOWING MUST BE SElfC.JED: 

O The principal lJroker is an officer of a corporodon, e µannor of a punnershlp. or a member of a 
m1tmber-mana9ad or man•.o•r of "rnonoge1,mom19ed limit~d /iabHity c<1mpcmv 

(aThe principal broker Is an EMPLOYEE of the cot porotion, partnership, or limited liebllltv companv 

Print t.lome: 

Print Title: 

enner, Mena;er, or Member other than the 
xcept In th• case of one pareon entities 

P•~ff•n• Wong, 

Pre11dent 

E"4111YRE$O03_t013 

IDatel 

AH057 

.. .. 
1 I 

• • -r~. 

Vl71l02< U:4Sl41 , M 
This decision has been redacted and refonnattedjor publication 

pwpose.s and contains nil of the original text of the actual decision. 
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VVl10M 1145:41 Pill 

This decision has been redacted and refo1matted for publication 
purposes and contains all of the original text of the actual decision. 



EXHIBIT A 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 



Certificate No. 584310 

I J g• PnMder Name •0 

\ 
Oec27, 2~~ 

Cour5'•Completi 
' 

cer1ificate Is 0111y valid for lfte 2024 _ ..11•1- 1"' N this certificate as your 
rds. However, licensee may ~ -requlr . mmiHlo". 

bmit this certifi~te only If restoring or ff3activatlng your HcfnV dttl'r~ CJf4 n, contact ltte Licensing 
ch at (808) 586-3000. Continuing educatl~n lnlonnat'9n O') lhls cet1t,lcat tne PVL Real Estate Branch 
rda database, as provided by the c:onlfnuing,educatlon provlder! As of O ion provided on lhls certificate Is 
and 00fJecl to the best of our knowled e. -- _ 

Attendee Code: 713588 

1/l1f1/IJ4 11,.,,.. 

This decision has been redacted and ref01matted for publication 
pwposes and contains all of the original text of the actual decision. 



EXHIBITB 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 
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COMMUNITY ASSOCIATIONS INSTITUTE 

recognizes 

Bernadette Reiko Briones 
CMCA,AMS 

for <lomptetion of 

M-205: Risk Management 

September 16, 2021 

CAI appreciates your commitment to building better communities 
through professionalism, effective leadership and responsible citizenship. 

'fHOMAS M. SKIM.CM 
CHIEF EXlCUTII/£ OfflCfll 

1fl1f111M IIIQ:11 IIM 

This decision has been redacted and refo,matted for publication 
purposes and contains all of the original text of the actual decision. 
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Course 

,- M-100: TheEssenffal~ofCommunity

Management 

M-201: Facilities Maragement 

M-202 : Associ2tion Communicatiom 

M -203: Co,.,munity Leadership 

M-204: Community Governance 

M-205: Risk Management 

M-206: Financial Management 

M-300: Ethics and the Community 

Manager 

M·310: Management Company 

Ad,..,ini~tration 
--

M-320: High-Rise Maintenance & 

M.;nagement 

M-330: Advanced Insurance and Risk 

Management 
-- - - -· -

Continuing Education Credit for CMCA, AMS. and PCAM Credentials 

CMCA 

Prerequisite come to 
eam theCMCA 
12 hours of CE credit 
towartl recertification 
12 hours of CE credit 
toward recertification 
12 hours of CE credit 
toward recertification 
14 hoU"S of CE credit 
toward recertification 
14 hoU'S of CE credit 
toward recertification 
14 hours of CE credit 
toward recertification 

6 hours of CE credit 
toward recertification 

16 hours of CE credit 
towanl recertificatior towanl recertification 

16 hours of CE credit 
t,...,...,.,i r...-.. .+ifirAtil'lr toward recertification 

- -- --·· - - - - -

16 hours of ce credit 
-- - · ---...I __ _ _ ......._ILlll - - .o. • --toward recertification 

AMS 

To earnthe AMS, you mus1 pass theCMCA Exam 
for which the M-100 is a prerequisite course 

• To eam the AMS: Pass any two 200-level courses 
• To redesitnate: Pass one 200-fevet course and 

complete eiaht hours of other industry related education 
to fulfill the AMS redesignation 

Can be used for AMS redesignation after completing all 
2~evel courses, or as the 8 additional hours 

Can be used for AMS redesignat.ion after completing all 
ZOO-level courses, or as the 8 additional hours 

Can be used for AMS redesignation after completing all 
200-level courses, or as the 8 additional hours 

Can be used for AMS rede!i1nation after completing all 
200-level courses, or as the 8 additional hours 

PCAM 

To earn the PCAM, you must pas.s the CMCA Exam 
(for which the M-100 is a pr~uisite_ course: 

1\11 200-level courses are required to eam the PCAM 

Fulfills PCAM redesignation requirement 

Fulfills PCAM redesignatlon requirement 

Fulfills PCAM redesignation requirement 

Fulfills PCAM redesignation requirement 

M -340: Managing the Large-Scale , • Can be used for AMS redesignation after completing all 
200-level courses, or as the 8 additional hours 

Flifills PCAM redesignation requirement 
Association 

M -3SO: Manager and the Law 

-·- - - - - - - - - - -
M-360: Leadership Practices in Buildiroe 

Community 

M-370: Managing Developing 

Communities 

M-380: Litigatio, Training for Managers 

-
M-390: leadership Practices in 

Customer Serv,ce 
- -- ----

M • .400· Contempor.>ry ls~u<'< in 

Commurity Managemert _ _ , 

toward recertification 
- - - -

16 hOtJrS of CE credit 
toward recertification 
-----

16 hours of CE credit 
toward recertification 

12 hours of CE credit 
toward recenlfic,tion 

8 hours of CE credit 
toward recertification 

B hours of CE credit 
:toward recenlfication 

U hol.irS of CE credit 

toward recertification 

can be used for AMS redeiignation after completing all 
200-level courses, or as the 8 additional hours 

can be used for AMS redeSignation after completing all 
200-level courses, or as the 8 add'ltional hours 

can be used for AMS redesignation after completing all 
200-tevel courses, or as the 8 additional hours 

Can be used for AMS rede,ignation after completing a II 
2~evel courses, or as the 8 additional hours 

can be used for AMS redesignation after completing all 
zoo-t-i '°'-'1"5eS, or as the 8 additional hours 

Can be used for AMS red.-ignation aft• completins au 
2CXHevel courses, or as the 8 additional ho1Jrs 

Flffills PCAM redesignation requirement 

Fulfills PCAM redesignation requirement 

Fulfills PCAM redesignation requirement 

Fulfills PCAM redeslgnation requirement 

Fulfills PCAM redesignatlon requirement 

Fulfills PCAM redesignation requirement 

Maintaining the AMS or PCAM designation fulfills the c:ontiluing education requirements for CMCA recertffication 

.. .,... a--.., 1/1/ta4 lbG11MI 

~ 

~ 
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EXHIBITC 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 



r 

f 
~• HAV'(AII FIRs;T REALTY LLC 11 
• Provider Name 

I 
) 
I 

Cours1ileomple~6:! 
\ .. 

Certificate No. 407969 

C') 
a 
ciJ 

certificate Is onlyvafld for ttr, 202:+•.:; N this certificate as your 
rda. However, licensee may t,';,cequ\r mluJ011. 

~. •oa 9 c oe• 
lhls certificate only If realorlnO orroactiva"'10 your lioento Mt.iii 10/2A~024. , contact Iha Licensing 

eh at (808) 586-~0. Contlnuln9 education Information orf1111S certificate reffec the PVL Real Estate Branch 
rds database, as ~rovided by th~ contin umg,ed~cation provllfer, A's of 02/15/20 ation provided on flis certificate is 
and correct to the best of our knowted e. • - ~.J. 

Attendee Code: 224195 

C ffll.c7•11Cl~~•CONl~dwllllll.....,._....tl,Oc,,,.,,plf I 

..,..........,.-.......,..._- -

J/27'2024 lb4J!57 All 

This decision has been redacted and refo1matted for publication 
pwposes and contains all of the original text of the actual decision. 
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EXHIBITD 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 



Certi1\cate No. 410085 

HAWAII Fl,RS.T R.EAL TY LLC 
, Pro~der Name 

~ 
ENTPROm 

his certificate la only valid ror 111st 2024 ; 202 ~ew p -'." t n this ~Ill ~te,. plea e TAIN this certificate as your 
ecorda. However, licensee may w ~•qulred: to pr~ enJ,thls certificate. upon reate!I. to the Real Commlssi>n. 

~e• • ca .a.ac..o • • .,, 
immit this certificate ont, if re&loling or reactlva,ng your ~censtnmer 10/2!fll.fJ2'4. Fonmore In !iOn, contact 1he Licensing 
ranch at (808) 586-3000. Conlnulng education informa,on Q'J !his certlf!CatB reflects In on from lhe PVL R~al Estate Branch 

ecords database, as provided by the continuing education provllter. k. of 02/1512021, nfonnation provided 011 this certificate Is 
rue and correct to the best of 0 1Jr knowled e. 

Attendee Code: 226311 

VU/111l4 l1'44al AM 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 
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EXHIBITE 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 
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t HAWAII F/RS,T REAL TY LLC 
Provider Name 

r 

Certiftcal& No. 410120 

• • • ·1• 'o 
p 

Pl 
PJ 
::I 
~ 

Is certlficale is only valid for t 2024 - ~02 N this certificate as your 
cords. However, licensee may bto(equlred to pre misskil. 

•oe> ~ ao• 
ubmlt this certificate ontt tf restoring or reactiva~ng your licen'U' ltrr i 0/2 , contact tie licensing 
ranch at (808) 588-3000. Conttnulng education Information Qrfjhls·a;rtiflcate lhe PVL Real Estate Branch 

ecorda database, ea provided l>y the contin uing.education provll1er. As of 02/1 ation provided Qfl lhi& certificate I& 
rue and correct to !he best of our knowle e. 

Attendee Code: 226346 

>1%1'2024 11>4S:MAM 

This decision has been redacted and refo1matted for publication 
pwposes and contains all of the original text of the actual decision. 
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EXHIBITF 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 
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Certificate No. 463863 

• • • :THE1f E JHOP, LLC •• 
.. Prov'lci'er Name 

2! 
a u 

Attendee Code: 260089 

F JOn·11•11C£~~-C:O.AFMf...,,lll,MfltllllllllflJaadftt)~ 1 V11/1lll4 1165UM 

This decision has been redacted and refo1matted for publication 
pwposes and contains all of the original text of the actual decision. 
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EXHIBITG 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 
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Certlfiaite No. -464818 

I ' •• THl:CESHOP, LLC · • ;;;> 
1
t 

• ,.• Provider Name a,. l 
( 

/ 

Attendee Code: 281044 

• soc 

.. -- "' . .,. -

This decision has been redacted and refo1matted for publication 
pwposes and contains all of the original text of the actual decision. 
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This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 
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G) n.eCEShC>p REALEsTATE 

Cit BACK TO HOM!: 
REAL ESTATE 

Assistance Animals 
And Fair Housing 
REPORTED 
11/14/2022 

REAL E5TAfE 

Assistance Animals 
And Fair Housing 
REPORTED 
12/28/2020 

Howoii 

Howou 

My Courses 
Broker and 

Sol~ Licen&e 

Broker and 
Sole.s License 

4 

4 12/26/2021 • 

H 211D-11-1ta~ .,.._.. • ..,.._., .. CfJ • ......,......,. ... ,.~ 1 This decision has been redacted and refo1matted fol'f}flfJfti:!MMfttM 
pwposes and contains all of the original text of the actual decision. 
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EXHIBIT I 

This decision has been redacted and ref01matted for publication 
purposes and contains all of the original text of the actual decision. 
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State of Ha.waii February 2023··. 

Rea Estate Comm'ssion Bu etn ; 

contents 
Did You Succeslhllly Rtnew 

Y~llCMst' 
(1 ·2) 

On· lime LfceAst 
Renftal Slatlstlcs 

(2) 

The Cllalr's Message 
(3) 

AeacliYllnt or Reslor1119 
Yoarllclnsl 

(4) 

BN!Mr Elqltrlne G4rtlkate 
Must Be Pmtntecl lo PSI 

Pl10r to Testnv 
(5) 

Call a 8ruur or Salespenoo 
Form an EnlilY and ttavt 

Colmaslolll Paldto M &llty? 
(6) 

Admlnllttatiw Actions 
(7 • 8) 

SlalUfOrYJftllll Vldlllofts 
(I) 

Mdallon b Coldo OwNa 
(9 - 18) 

ltlllllCMIDU...6-lt 
(10) 

Prdede Sclloelll 
c.it--, 

ElkdonPlowldn 
(11) 

RIii &aait Comffl.lali,n 
MllllllaSclledule 

(12) 

Did You Successfully Renew Your License? 
Now that on-time renewals are over, here are a few things the Real Estate Branch would like to point out: 

Real Estate License renewals occur every EVEN-NUMBERED year (e.g. 2022, 2024, 2026). We are talking 
about your REAL ESTATE UCENSE and NOT your Board of REALTORS® membership. Do not confuse 
the two! 

Visit the Professional and Vocational Licensing Division's License Search site at https:/ /mypvl.dcca.ha
waii.gov / public-license-search/ or your MyPVL account at https:/ /mypvl.dcca.hawaii.gov to confirm 
your license was renewed successfully. Check that yC1ur license expiration reflects 12/31/24 and your 
status reads "CURRENT, VALID k IN GOOD STANDING". Also, if you renewed on ACTIVE status 
be sure to check that it states "Active". If you renewed on active status but it reads "INACTIVE'', your 
license is inactive and you should double-check why. 

If your license was renewed INACTIVE involuntarily, here are a few possible reasons: 

1. LACK OF CE HOURS: 
Duplicate continuing educatjon credit Pursuant to Hawaii Administrative Rules, §16-99-95, "Duplicate 
continuing education hours. Except as provided by the commission or by this subchapter, a licensee shall 
not take a continuing education course for which the licensee has already received a certificate within 
two comecutive biennia." Therefore, if you have repeated a continuing education (CE) course that you 
have taken in the previous biennium, you will not receive credit for the repeated CE course. 

Licensees are responsible to confirm their CE course{s) have not been duplicated and may track their pre
vious courses via their MyPVL account and clicking on the RECE (Real Estate Continuing Education) tab. 

Once you have completed your CEs and your courses have be.en ~pot'ted to the education system by the 
CE provider(s), you must submit a Change Form to the Licensing Branch with the required $25.00 reac
tivation fee. Complete Section A, mark the "REACT[VATE License" box, and have your principal broker 
or broker-in-charge sign the form in Section D. (cont. page 2) 

I JIIDGGD._,~Cawnlllllolllilllwll,_., I This decision has been redacted and rejo,matted fol'~~• .. 
purposes and contains all of the original text of the actual decision. 
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Did You Successfully Renew Your License? (cont. trom page 1) 

Ethjcy CQY[S§ If the ttade organization is requiring ethics courses as a prerequisite to complete the membership renewal 
process, keep in mind only CE courses approved by the Hawaii Real Estate Commi$ion ("Commi~on") and offered by a 
CE Provider approved by the Commission are available for CE credit to Hawaii real estate licensees. Contac.t the CE provider 
that is offering that particular ethics course to see if it was approved by the Commission to receive CE credit If the course is. 
not a Commission approved course, you will not receive credit for it. 

2. DEPENDENCY: 

If a PB, BIC, and/or brokerage firm's license(s) was not: successfully renewed before December 31, 2022, all associated licens
ees who have renewed their individual licenses will be current but inactive. You can check the status of your PB's, BIC's, 
and/ or the brokerage firm's license at https: / / mypvl.dcca.hawaii.gov / public-license-search/. 

Remember to check that your license was properly renewed. With a forfeited or inactive license, you must stop condyctjng 
any real estate activity 

YOU MUST RENEW YOUR LICENSE WHETHER YOU ARE ACTIVE OR INACTIVE 

Always remember to renew your license and pay the renewal fees every even-numbered year to keep it CURRENT. Placing 
your license on an inactive status and failing to pay for the renewal tee will res1,1Jt in a forfeited license, Pursuant to Hawaii 
Revised Statutes 436B-2, a forfeited license means the immediate and automatic termination or cancellaHon without any 
prior consultation w1th the licensee of a license issued by a board,-caus1?d by,a licens~•s vetuntary or involuntary failure to 
comply with the requirements for maintaining or renewing a license. Late fees and additional requirements must be met to 
restore your forfeited license. 

SURRENDERING YOUR LICENSE 

Finally, if you deddt to surrender your license and not pay for your renewal fees, this may be done with a change form. Sur
rendering a license is not the same as inactivating a license. Surrendering your license means you shall cease conducting all 
real estate activities. Forever. Should you decide to engage in any real estate activity again, you shall obtain a new license as 
a new applicant for a salesperson license. In other words, once you surrender your license, you no longer have a license and 
you will be subject to applicable new licensing requirements in effect at the time of application (i.e. prelicense school, state 
exam). For brokers who surrender their license; they must start over as a salesperson. 

On-Time License Renewal Statistics 
As o( January to, 2023, the renewal statistics tor real estate brokers, entities, and salespersons are as follows: 

Licenses Eligible for Renewal No. of licenses 
Real Estate 6rokers (RB) 4,248 
Real Estate Sole (RB) 802 
Real Estate Entity (RB) 1,742 
Real Estate Branch Office (RBO) 132 
Real Estate Salesperson (RS) 13,597 
TOTAL 21,521 

LicenHS Renewed 
'Yo of Li""8cs 

1i, Renewed Online Renewals Renewed Online 
3,8~ 91.61,, 3,715 CJ!% 
667 83.2% 646 96.9% 

1,575 90.4% 1,486 94.3% 
100 75.8% 99 ,99'Y,, 

11,S06 83.1% 10,928 96.7% 
17,540 85.5% 16,934 96.5% 

This decision has been redacted and refo11110ttedjo~~,,
pwposes and contains nil of the original text of the achml decision. 



The Chair's Message 
Happy New Yearl Welcome 2023! 

Actually, by the time you read this (due to publication deadlines), Ku11g Hti Fat Clroi or Happy Chinese New Year will be more appropriate. 
And, therefore, Welcome the: Year of the Rabbit! 

Wow- 20231 It is amazing how fast time passes. It seems like only yesterday I was answering questions from the State Senate and getting 
s wOt"n in as a new c:om.rrussioner. In actuality. that wa$ not yesterday but four years ago and I ,viii be completing my term this summer. 

Sin~ then, much has transpired. The world went through unprecedented times. \tVe faced many challeriges. Mc1ny lost loved ones 
unexpectedly. Fortunately, due to our hard work, forus, and persislenc:e things are improving. Each c1nd every dc1y significant progress is 
being made in a positive direction. This ~nt course of events has influenced my new year's resolution. These events have also made me 
better comprehend the saying. "lime does not stop for anyone." Recognizing and realizing this - my 2023 resolution is: 

(1) Be g-rateful for each day; an<t 
(2) Be appreciative of the blessings I have. 

What is your20Z3 Resolution? 
For those or you who have one, <o~ta\ulations and good luck For those of you who do not have one, if I may, may I suggest one? 

Be the best Hawaii real estate licensee that you can be. 
Some of you may be thinking, is Commissioner Yamane nuts? What a corny resolution! If you would allow me some laltlude, lei me explain. 

Since sitting on the Real Estate Commission, the most asked question or request I have hc1d by many of you licensees has been - c~n you 
guess? That is right! 

Cm, you p/e,1se ketp my uamr 011I of Ille Admi11islmli1ie Aclio11s stcli011 of tltt Real Estnlc B111/eti11? 
1 find humi'ln nature to be interesting. M11ny of you tell me the first place you turn to when receiving the Bulletin is the Administrc1tive 
Actions section. Some of you tell me the Administrative Action section is the only section of 1he Bulletin you read. (Shame on you for not 
reading the Chair's Message.) All of you tell me t~e reason you look there is to make sure your name is not mentioned and you want to 
kno w w"o 11mong yourpo,m: i~ in lro1Abto. "Wl1CJ1• ... gootl ... 1 mN $nfab11I, look ._, un!Jd wisin /ro,11,J,." At.-.. dichotomy i{ you will, very 

interesting. 

First, I do not have the power to keep you out of the Bullettn if you deserve to be highlighted in the Administrative Action section. I know 
more of you, especially those who h,we not read my message, will still 11sk. No problem. 

Second, you are your OIVn keeper. As a licensed professional you proved to bt: ii responsible individual. M0\11 limes, your actions or your 
inactions lead to your •filmeu and your name being publish~ in the Bulletin. All ii licensed profeHionAI, you have laws you must abide 
by, roles and regulations lo follow, and a code of elhic.'S lo honor. You have ta,ceo, dues, and fees that must be p11id in a timely manner. You 
were granted a license after taking classes, EM55ins an examination, and applying with the State ol Hawaii. You 856ured the Real Estate 
Commission you would deal with the public in an honest, professional, and ethical manner. Furtherinore, you would be accountable for your 
actions and conduct your business wlth Integrity. Do you now see why I suggested the resolution - be! the ~t HatYaii real atate liceruee that 
you can be? The Real Estate Commission's job is to protect the public. If you honor your license, 
cany yourself in a professional manner Md be the best you ~n be, you will stay out of trouble and 
out of the Administrative Action section ol the REC Bulletin. 

Finally, stop and think for a moment about how lucky you are to be a Hawaii real estate licensee. 
HaUl.an is p;or.adise. As..o ~w.aii ""' ~e llcensl'e you an, able to ~I a piKe nr many pi-Ill 
p;iradise. Look at your beautiful sunou11dings - blue skiu; tush, green mountains; white, sandy 
be.idws-whlte breathing fn!:sh, dtan air; observing vibrant rainbows; and feeliog the radiant 
sun's wannth. How blessed are you? Q.iite blessed, I would say. so appreciate it. Let's take our 
pro~ioo seriously in 2l1l3. If you do, m.J will d11finitely l,e an exc»ptional year. 

Washing all ol you good health, ronlinutd su«ess, and much happiness. 

Maha.lo Nui Loa. 

µ_CV cf·" 
Dezrjcx Yamane, awr 
Hawaii RnJ EstateCORll?ILuion 
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This decision has been redacted and refonnattedfo1"fH{f}fit'ttfU!lf"" 
pwposes and contains nil of the original text of the achml decision. 
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Reactivating or Restoring Your License 
I RE~T,VATINf. O~ ~8'TORING AFORF&JTEO LICENSE 

If 'fOAJf license ,s renewed en fNAC1WE IIIBIW. ancs ,-cu "-1Sh to change ~ adl"9 mtus. or If Ct, arr, ~ >'OIi l!C9nae Is 
~ on JanualY ,, 2023 (wtlelher,o,.i ~didtlOtff!lfW!#ontme, yocJfofuatto reoow ~<Met\¥$$~ byttie
tlnancial lnsUldlof\ etc) and ,a,wtsh to reno )'OUI' tlcense. the labla bfltoff lists domnernand tecs'WtWrh muet be subm)ted 
to Che l.ansirv Branen If YG'lt flcell8e was fcxfeiled before « on January 1 ml. Of n )Qi 1pply rcir resmttion der 
~ttM,~.-, ~bnd e ~cra1m ~ ccen 586-3000 eo obtain as,ptteellOn) arid ft&N/ tile ,~ns 
Ctlilt~ lhat ~ppl1~(1)n 

RE•AOTIVATtNO 

Entities 
tndlvkfuaf llrokers, PrlncfP31 Btokn. (COtporadon, Sole Proprfttorc Branch Office 

&olespersons Brokers rn Cttarge Partnership, LLC. or 
UP) 

• ctiaCDLF..m ' O!angefo,m • aiange Foon ru • Apjlkallcn for &ole • Change Form kl!-
(SCned bV Pnnclpe& • S2sree en11ty v.llll $7$fee ptq>fl,tor 0rat\lGtl ofb \'lllh 
Brok·et « Btct:o, in • etionoeFomito, • S8$fee S?S~ 
Chaf'll8 l)(l~bfoket~th • Cf\angaFoimfor • CN"9tF01mtio 

• 525 roe s:lSfee All etsoo~llng ~ellrokerm 
• OilftOeFotrl1b h~.....O,S25 ~rgelf~ 

Al.l.-.oci&lmg Eaeforeach pnf'ICISMII brokA!r 1111a 

ltcam9eos~S2:5 ~.Fotm notohtdy 
lcofcf ~ de&igns.iedabRkw ' 
01clnaefotm lnchl.me 

• Tnlda l\lfl'I& • Trade name 
doo.lMont flf USil'l9 ft 
crude nmne) r,c,n 

document (f USir$ o 
lrado Ntmo) f'lcm 

Biain'" BU1iin1!1511 
Reglet,¢;bi ~1st,~ 
0Mc,cn586-7727 OM$ion588-2727 

• ~Of~ 
hnellno fr<lffl 

~'"°" - . 

• Enll'r Reacl(WGO 

~ Pflrldpal 
bt'o1<et 

RE.STORING BETWliEN JAN\.IAAY 1 AND DeCElt1BER 31, 202J 

• Ren8Wlll • Renewal • ~., • ~ • ~ 
~ ~ ion ~!On A~m ~ 

• S2eat~~ • S268 tenowal fO<> ' &JO fOnGWal rco • S 298 tetlOWllf feo • S288~fi!e 
• $SO i,eNlty fee • SSOpe,ieriy,ee • ,,oo penelty '" ♦ $80 per,ofty fee • $50 oea,tty fee 
• ChengtFOtMif • etiange Fonn If • O!a,v,Formb • Trade name 

reteollng on Odivo 'cattorin8 Ol'l _,.... ptlnciJ)lll bloll«- dOl:UMOI-.!(¥~ • ..... ..... • etc.•FOM\f« ltado Nlll'II•) 
AU. lll80CIW1g • Clt«ngoFonnfo' 
la:ienaeas Alt 8'110Cl8ting 

• Trade MINI llcen1te, 
doca.ment(ifUSi,,ga 
ltalfeNMt) 

• ~dGooc 
~ 

• £1-.~AesoMon 
appo(sllng prlndpll ..... 

Tb& Clave FOMI Ind~ a Lione. Real &tat &lie~q)flekw may t» •••--~ ~ Coou r ·•• ~-
~i&9Ylltlr,c 
ltus,.....-'llelbllleelildlllelot_..,...w9'1~ftl!MI. AIMtClllllie~~--.-_.,., .. lllbcnAJWI~ 

l mnGMIDlaltllalc-!WG,,ll1llri11lflll • This decision has been redacted and reformatted foJ"]Jlfmit'"dff.!Jlr" 
purposes and contains all of the original text of the actual decision. 



Broker Experience Certificate Must Be 
Presented to PSI Prior to Testing 

Broker candidates must apply tor and receive a broker experience certificate ("BE,.) prior to sirring tor the broker licensing exam \Yith 
PSI. Without an approved BE, candidate exams \Viii not be honored. 

The following are samples of the "Application for Experience Certificate-Real Estate Broker" and the "Experience Certifieation 
Statemen\". These fo~l'l\$ AP.E NOT THE CERTIFICATE TO SIT FOR 'tHE EXAM. You mu&t submit the applic.1tion, experience 
statement ancl application fee to the Real Estate Branch PRIOR to sitting for the el<am. 

----__ .. 
.. ·-·----- J 

tll> -- ---- - -- ;;;;._ ,~ - '"::;.-' 

·-::;: c::::;:.: J: ::::m::::ec::tC;.......:.:c:.:=. .. .............. 
• ~==-=.:-=.:::: .. :;;;.::.:::-==-~~ 

--· 

---- -................ ._...... 

I,,_,__._.....,..,...,....,.,...,_,.. __ . ..., ..... ....,. -
'-·-·-·-·"··-----·--............. ------------ ------- ------.............. ------

-~ -------- -· -----":!!!'- :p; '! .... . ..... 
- ... 

Once approved, ycu will receive the BE certificate, which is a pink fom, th11t includes your name, address, iype of exam, expiration d.1to, 

the Executive Officer'.s signature and a seal affixed to the certificate. 

There are several Hawaii Administrative Rules ("HAR") that directly impact these instances, with the resulting voiding of the 
applicant's test score(s) and rejection of the license application. 

HAR §16-99-19 states, "license applirnlions. (a) All applications for a real estate salesperson or broker license shall be accompanied 
by: . .. (2) Supporting documents to safu:ly the applicable education and experience requirements: Applications not aeccmpanicd 
by supporting documents shall be rejected. 1n the event an applicant has not satislied the applicable education and ecperionc,e 

requirements, the applic1mt's examination sco.re shall be declared void and the license application rejected.• 

HAR §1~99-19.2(0, slates, "If the applicant has satisfied the three-year full-time experience requirement, lhe commission shall issue 

to the applicant an experience O!ftificate that shall be valid for hvo years from the date of tssuance. The experience certificate shall be 
produced at the applicant's examination appointment and submitted with the applicant's application for individual brour license .... 

HAR §1~99-29(g) states, ~ At the location for examination, all candidates for salesperson or broker examination shall pment a current 
real estate school oompletion certificate or aurent education equivalency certificate. Candidates tor broker examination also shall 
preseat a rurrent e,cperier,(2 certificate at Uw examination location.• 
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Can a Broker or Salesperson Form an Entity and 
Have Commissions Paid to that Entity? 
This ls a frequently asked question of the Real Estate Branch staff. The answer is ''No." 

"But my accountant advised me to do this for tax purposes." That is the most common response from the inquirer. However, 
Hawaii Revised Statutes ("HRS") and the Hawaii Administrative Rules ("HAR") together dictate that a licensee associated 
with a brokerage firm caMot form an entity and have the licensee's earned real estate commissions paid directly to the en
tity. Once earned, commissions are paid directly to the licensee by his or her broker, and the licensee may do what he or 
she wishes with that commission, once received. 

Let's review what the real estate licensing laws and rules state. 

HR$ §462-J4l5l 
This section states, in part, that a real estate salesperson must not accept any commission or other comperuation for any real 
estate-related activity from any person other than the salesperson's employer or the real estate broker with whom the real 
estate salesperson associates. 

HRS.§467-I4f6l 
This section states that a real estate salesperson must not act or attempt to act as a real estate broker, and must not represent, 
or attempt to represent any real estate broker other than the real estate salesperson's employer or the real tstate broker with 
whom the real estate salesperson is associated. 

HRS. §§462-8Calf4>. 15). f8l 
These sections state that no real estate license shall be issued to any partnership, corporation, or limited liability company 
unless the real estate brokerage business is under the direct management of a principal broker who holds a current active 
real estate broker's license. 

HRS, §467•8falf7l 
This section states that no real estate salesperson's license shall be approved or issued with a trade name. 

HRS. §462-14(11) 
This section states that a real estate salesperson must file a written statement naming the broker by whom the real estate 
salesperson is employed or associated; 

HAR, §16-99-J(p) 
This section states that no real estate licensee shall act as a broker, real estate broker-salesperson or real e:t.1te Galesperson 
for more lhJn one broker.ige firm. 

HAR, §§t6-22-3(m), (o) 
These sections state that there shall be a principal broker or one ot more brokers-in-<:harge at the principal place of business 
and that the principal place ofbusiness must be loeah!d in the state with the addl'e$S registered with the Commission. 

HAR, §16:29·2 Definitions 
"Broker-salesperson" means an individual broker licensee who associates that individual's own license with a brokerage 
firm ,-s an employee or independent contr~or. 

"Place of busines.1" means the physical place where busineM is conducted other than a post o(fice box, telephone, telephone 
answering service, letter or mail drop service, or moror vehicle within the State, and may include a horffr. occupation office . 
. . . Each brol<etage finn sha1l l,ave one. and only one, principal place of business." 

This decision has been redacted and refo11110ttedjo1'PflrJ'f'Ji:!Mldrf' .. 
pwposes and contains nil of the original text of the achml decision. 
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Administrative Actions 
October 2022 
ALOHA DREAM VACATIONS, 
INC .. an• HEIDI M. V£NA8L£. 
n.Jc.a. HEIDI M. SCHROEDER 
RB 19817and 
RB 17275 

Case No. REC 2017..U.L 

Dated 10/ 24/ '12 

(Commission approved 
settlement agreement after filing 
of petition for disc:iplinary action) 

Uncontested facts: 
At all times relevant he~in. Respondent Heidi 
M. Venable, now known as Heidi M. Schroeder 
("Venableh), was licensed by the Real Estate 
Commlssion ("CommissiQn"l.

1
i1s a , ,,..J. ~~ • 

broker under license I rillmber 'ft8'.\Ciml r'~tW 
license was issued May 19, 1999, placed into • 

inadive status on November 18, 2018, was not 

renewed by its December 31, 2018 expiration date, • 
and is currently expired and/or forfeited. 

At all times relevant herein, Respondent Aloha 
Dream Vacations, Inc. was licensed by the • 
Commission as a real estate broker entity under 
license number RB-19817. The license was issued 
February 4, 2008, placed into inadive status 
on Novembet 18. 2018. was not renewed by its 
December 31, 2018 expiration date, and is currently • 
expired And/or forfeited. 

At all times relevant herein, Re{;pondt•1l t Vem1ble • 
wi,, Rc~pondent Alohl\ Dteftm VAeAlions, lne.':t 

desigm1ted principal broker. 

HRS §467-14(7) (failing. within a reasonable 
time, to aa:ount for any moneys belonging to 
others that may be in the possession or under 
the control of the licensee); 
HRS §467-14(8) (,iny other conduct constituting 
fraudulent or dishonest dealings); 
HRS §467-14(16) (converting other people's 
moneys to the licensee's own u:;e); 

HRS §467-14(20) (failure to maintain a 
reputation for or record of rompelency, 
honesty, truthfulness, financial integrity, and 
fair dealing); 
HAR §16-99-3(11) (to fully protect the general 
public in its real estate transactions. every 
licensee shall conduct business, including the 
licensee's own personal real estate trans;1ctions, 
in 11oc:ordance with th~ section); 
HAR §16-99-3(b) (the licensee shall protect t~ 
public .igainst fraud, misrepresentation, or 
unethic11I practites in the re11l estate field); and 
HAR §16,99-3(v) (the licen:see shl\11 not convert 
other people'$ moneys to the licensee's own 
use). 

Respondents' mailing addres, for purposes of Alleged Violations: 
this action is in care of their attorney, Jnmes- D. HR5§436B-t9(2}; HRS§4368-19(17);HRS§467·1.6(b) 
DiPasquale. Esquire, of the law firm Dirasquale (2); HRS§467-14(1}; HRS §467-14(3);HRS §467-14(7); 
& Summers, LLP, 841 Bishop Street Suite 1610, HRS§ 467-14(8); HRS §467-14(16); HRS §467-14(20); 
Honolulu, Hatvaii 96813. HAR§16-99-3(a); HAR §16-99-J(b); HAR §16-99-J(v) 

On May 1?, 2022, Petitionl!r filed .a First Amended Sutctions: 

Petition for Disciplinary Action c1lleging that Respondents stipulate and c1gree to the revocation or 
Respondents violated the foll01vi11g provisions their respective real estate broke«1' licenses. 
of the Hawaii Revi~ Stalute:5 ("HRS") and/or 

Hawaii Administrative Rules ("HAR") governing 
the conduct of real estate licensees in the State of 
Hawaii: 
• HRS §4368-1 9(2) (making untruthlul or 

improbable statements); 
• HRS §4368-19(}1) ( violating the chapter); 
• HRS§467-1.6(b)(2) (prittcipal broker is 

responsible for the brokerage firm's contrads 
and documents); 

• HRS §467-t4(1)(malur,g any 
misnipresentation aina-mmg any maJ atate 
transactioo); 

• HRS §167-14(3) (pursuing a continued 
and flagrant cowse of misNpn!Selllation, 

or maling ol false plOmises through 
advertisiug DI' otherwise); 

(cunt. page 8) 

This decision has been redacted and refon11attedfo~ i!!Jtt<Jtt .. 
pwpose.s and contains nil of tl,e original text of the actual decision. 
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Administrative Actions (cont. trom page 7) 

December 2022 
JUDITH M. ANDEllSON dba 
ANDERSON PROrERTIES 
RB-12561 

1Jncontested Facts: 
At all ielevanl limes hereiri. Respondent w_._., 
licensed by the Real Estate Commission as a real 
estate broker under License Number RB 12561, 
Respolldent's license number RB 12561 is set 
lo expire on or about December 31. 2022 and is 
~urrently in the process of renewal and may be 
renewed upon approv,11 of the Commission. 

Alleged Vlolatto11~ 
HRS §436B-1~8); §436B-19(17)_; §467-14(8); §467• 
14(20); HAR §16-99-J(b) 

Case No. REC 2022-431-L 

Dated 12/ 19/2022 

Sanction: 
Closure of Respondent's Property Management 
business by March 31, 2023. 
Fineof$1,000 

(Commission appnwed 
setdement agreement after filmg 
of petuion for discipfinary acuon) 

On or about April 25, 2022. RICO filed a Petition 
tor Uiscipllnary Acllon alleging that Respondent 
violated, in parl. the following statule(s) and/or 
rule(s): Hawaii Revi~ Statutes ("HRS") §§ 4368-
19(8); 4368-19(17) 467-14(8); 467-14l20) 11nd Hawaii 
Administrative Rules ("HAR")§ 16-99-3(b). 

Respondent is represented bySh~wn l'-fnkOl'I, Esq. 

and Monica Chol, tsq., l<ush Moore LLP 

Statutory/Rule Violations 
Settlement Agreement (Allegations/Sanction]: The Respondent does not admit to the allegations set forth by the Regulated Industries 
Complaints Office (RICO) and denies having violated any licensing law or rule. The respondent enlen In a Settlement l\grecment as a 
compromise of the d aims and to conserve on the expense of proceeding ,vith a hearing on the matter. 

Disciplin11ry Action (Factual findings/ Order) The respondent is found lo have violated the specific Jaws and rules cited, and the 
Commission approves the recommended ord,r of the Hearings Officer. 

HRS §4J6B• 19(2) 

HRS §4368-19(8) 

HRS §4368-19(17) 

HRS §467-1,6(b)(2) 

HRS §467-14(1) 

HRS~7-t4(3) 

HRS §467-14(7) 

HRS§467-14(8) 

HRS §467-14(16) 

HRS §467-14(20) 

HAR §16-99-J(a) 

HAR §16-99-3(1,) 

HAR §16-99-J(v) 

Engaging In false, fraudulent, or deceptive advertising, or making untruthful or improbable statements. 

Failure to maintain a re<!ord or history of competency, trushvorthiness, fair dt>aHng, and financial integrity. 

Violating this chapter, the applicable licensing la IVs, or any rule or order of the liceming authority. 

The principal broker shall be respon5ible for. The brokeragt> finn's n!COrd5, contracts, a.nd documents; 

Making any misrtpresentation concerning any real estate transaction. 

Purswng a continued and flagrant course of miS.repm;entation, or mAklng or false promises lhf'O':lgh advertising 
or otherwise; 

Failing, within a reai:onable time, to account for any moneys belonging to others that may be tn the possession 
or under the control of the licensee. 

Condud constituting fraudulent or dishonest dealings.. 

Converting othl!!' people's moneys to the license-c'.s own u:ie. 

Failure to maintain a reputation for or record of competency, honesty, truthfulness, financial integrity, 
and fair dealing. 

Licensee shall fully protect the general public in its reaJ estate transactions, 

The fan15re shall protect the publtcagamat mud, milnpreielllalion, or unethical practices in the rtal estate 
field. The lioe-shall endeavor to eliminate any practices in the community 1Vhich could be damaging to 
the public or to the dignity and integrity of the real estate profession. The licensee shall assist the aimmission 
in lb effort, to regulate the practices of brolctrs and salespersons in this State. 

11¥ Jirensee shall not convert other peope's money lo the licensee'sowt1 use. 

This decision has been redacted and refon11attedjoJ"fll(fJfi~'tlftYII',. 
pwposes and contains nil of the original text of the actual decision. 
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Mediation for Condo Owners 
You just dosed on the sale of a condominium unit for your clients. Congratulations! You know that condominium living 
offers many benefits, affordability sitting at the top oi the list for many people. In a Hawai'i real estate market that prices 
many families out of the housing market, you've just helped a family make a move into homeownership. 

Condominium living means living alongside and getting along with our fellow condominium owners. As can be expected 
when people live in proximity, disputes will occasionally arise within these communities. The guiding philosophy of the 
Hawai'i condominium law regarding disputes is one of minimal involvement by government agencies in the daily affairs 
td the,t<iilllck:iirnft"iiu !'l'1l .!~ 'Ciation and a reliance on self-governance by the condominium association community, that is, all 
the unit owners. 

How can you prepare new condominium owners for disputes that might arise in their new community? With the law's em
phasis on condominium self-governance and the limited authority of government to directly intervene in disputes between 
owners, a low-cost method of resolving disputes arising within a condominium association is nece~ary. Mediation is a 
valuable tool for resolving every-day issues that come up amongst and between condominium unit owners with ongoing· 
relationships. 

The Hawai'i legislature recognized the value of mediation as a dispute resolution tool and determined to encourage use of 
this option. The legislature amended the condominium law to increase a portion of the registration fee for condominium 
assodations registered with the Real £state Branch (RE:B) with the increase going towards subsidizing evaluative mediation 
for unit owners in these associations. 

Evaluative mediation is a form of dispute resolution that utilizes trained mediators with knowledge of and experience in 
Hawai'i's condominium law. Many evaluative mediators are retired judges and active or retired attorneys. The evalua
tive mediator provides mediating parties with an assessment of the dispute as well as the relative strengths of the parties' 
positions based on the current l11w. 'ntc a1S:1a:1mcnt may include a n:commcndation for cc1Solution ba:icd upon the facts and 
issues presented, and the mediator's legal analysis of the dispute. 

Evaluative mediation is available to 0WJ1crs residing in condominium ~ciotiom registc~d with the REB. It is statutorily 
required when it involves the interpretation or enforcement of the association's declaration, bylaws, or house rules and the 
issue has not been subject to previous mediation, arbitration, or legal proceedings. [( a mediation meets these requirements, 
a written request for mediation cannot be ignored. 

Additionally, in cases where the parties agree and the dispute involves (1) threatened property damage or the health or 
safety of unit owners or other persons, (2) actions to coiled asses.wents, (3) personal injury claims or (4) matters that would 
affect the availability of insurance coverage on a policy obtained by or on behalf of the association, subsidized mediation is 
available to the disputing parties. 

Go to ow- RE8 website link here, https;/ / cca.hawaii.gov /reb/ asoun:es-for-rondominium-owners/ for "Mediation of Con
daninium Disputes", a brochure on mediation that includes a brief desaiption of evaluative mediation and cont.act infor
mation on the available private providers who tonduct subsidized condominium mediation for the REB. If you or your 
dients have any questiOJ\9 regarding the mediation p~ure or its applicability to your clienW situation, give a provider 
a call. 

(a>nt page 10) 

This decision has been redacted and refo1matted fo~fl'f'm.i!tift'lh!"" 
purposes and contains all of the original text of the actual decision. 
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Mediation for Condo Owners (cont. 1rom pages) 
Of course, not all mediations will end in murual agreement by the parties. Even so, each party to a mediation will have had 
the opportunity to hear a professional's candid assessment of the strength of their position which they otherwise would 
not have received. Mediation is an excellent means of resolving condominium disputes without engaging in litigation and 
maintaining peace between ownel"$ in the condominium association. The mediation process is less daunting. less costly, and 
takes less time and resources than litigating a condominium dispute. 

You can make a difference in your clients' lives. Advise your new buyers in a condominium to avoid the courtroom! Con
dominium unit owners should always consider evaluative mediation first for resolving their condominium disputes. 

Hawaii Condo Living Guide 
The Hawaii Real Estate Commission is proud to bring the Hawaii condominium industry a new education series, "Hawaii 
Condo Living Guide," which covers a series of condominium issues. This 15-part series consists of educational and impera
tive topics such as "Purchasing a Condo", "Owner's Rights & Responsibilities", "Dispute ResolutionH, "Maintenance Fees 
le Special As&essments", and "Leaks and Water Damage''. Check it out! 

You may view all of the vide0$ at https:/ / cca.hawaii.gov / reb/ hawaii--condo-living-guide/ 

l"'l-lll'll~~lll"l.cl"Wlll'fl._ilC...-~•~~..-..-wwU(Mftlli(ltl~ ' 
~ f eM/V"f#~~t. ""°"f1'M,-,.l')~""'9"1(ln .. .-.itoCIIOl•CNt .... \ l')C:~O 

This decision has been redacted and refo1-mattedf~ i't!d!i'MfM 
purposes and contains all of the original text of the actual decision. 
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Prelicense Schools 
Abe lee Seminars ~942.4472 

Alru!rican. Dream Real Estate School, LLC 844.223.7326 

Carol Ball School ot Real Estate 8()8.280-0470 

The CE Shop, LLC 

Coldwell Banker Pacific Properties 
Real Estate School 

Colibri Real Estate UC 

Continuing Ed Express, LLC 

E>ccellence in Education 
dba Maui Real Estate School 

Hawaii Institute of Real Estate 

lnel Realty 

Mayfield Real Estate, Inc., 
dba Global Real Estate School 

Real Estate School Hawaii 

REMI School of Real Estate 

Scott Alim Bly School of Rent Estnte, LLC 

dba Bly School of Real Estate 

Seller School of Real Estate 

Vitousek Real Est-nte Scho0ls, lnc. 

888-827..(YJ7] 

808-74&-3410 

W,.139.12n 

866--41~21 

808-212-4861 

808--342--4061 

806-955-7653 

IJ)()..581-6014 

l!Os-551•6961 

808·230-8200 

806-73~8818 

BO!HJ74-3100 

BOS-946-0505 

State of Hawaii Real Estate Commission 
Q HAWAII REAL ESTATE COMMISSION BULLETIN, February 2023 
copynght Hawaii Real &tale Commission. All rights raerved. This 
BuUettn,«anypmlhereof.maynotbereproduceclwithoutlhewritten 
pemussion of the Haw.ail Rn! Estate Commissioa, except permi.uion, 
is granted to ticenMd Hawaii real estate broker.1ges to reproduce and 
dtstn1,ute copies of this publi,ation, in its entirety, but not for profit, u 
-,i education service. Fur1hermore, if uty portion of tNs publicalion 
is emphasized or highlighted. ttwn the dildosw-e ~Emphasis added" 
shall IN annotated to the reprodudion This publl:ation isint.,..t.,t to 
provide general infonnation and is not a aubttiMe for obtaining legal 
advke or other or other rompetent professional assistance to address 
specific cin:umstAnces. lhe in!ormation contained in the Bulletin is 
made pursuant to Hawaii Adrniristntive Ruleuection 16·201·92 and 
is not an official or banding inlcrpretatiun, opinion vr decision of the 
Ha\Yail Real Estate Commiuion or the Depattment of Commerce and 

Consumer Affaira, The Hawaii Real Estate Commission Bulletin la 
funded by the Real Estatt Education Fund, Real Estate Commission, 
Profecslon.a1 and Vocational Licensing Division. Dfparlment of 
Commerce and Consumer Attain. 

This material may bt made available to individuals with ,peaal 
.-de.. Plo,_ <'all the S.1110, Real Ectate SpeeiAliot at 808-51b-U43 to 

subnut your n!quesl 
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Continuing Education Providers 
Abe lee Seminars 803-942-4472 

American Dream Real Estate School, LLC 844--223-7326 

Duildlng Industry Association of Hawaii 80&-62'J-750S 

Carol Ball School of Real Estate 803-280-0470 

The CE Shop, LLC. 888-827-0'7'77 

CMPS lni;Utute, LLC 88S-6ffl-9800 

Coldwell Banker Pacific Properties SOS-748--3410 
ReaJ Estate School 

Continuing Ed Express, LLC 

Eddie Flores Real Estate 
Continuing Education 

Franklin .Energy Services, LLC 

Hawaii Association of Realtors 

Hawaii CCIM Chapter 

Hi;lnoiulu Board of Realtors 

866-41 S-8521 

SOS-223-6301 

866-73S-1432 

~733-7060 

808-528-2246 

808--732·3000 

International As,ociation of Certified Home 720-735-7125 

Inspectors OnterNACHO 

Kauai Board of Realtors 

McKissotk, LLC 

Preferred Systems, Inc. 

Real Estate School Hawaii 

Real Estate Success Series LLC 

Realtors' Association of Maui, Inc. 

REMI School of Real Estate 

Residential Real E:state Council 

BOS-245-4049 

800-3~2008 

888-455-7437 

808--551 •6961 

310-259.-5?76 

803-87J.858S 

BOS-230-8200 

800-<l6?· 5541 

Scott Alan Bly School ot Real Estate, LLC BOS-738-8813 
dba Bly School of Real Estate 

Servpro Industries, LLC 615-451-CYlOO' 

Shari Motooka-Hlga 806-492-1820' 

Sinnon Training and Consulting Group LLC 704-458-97'43 

Systems Elfed LLC,dba Training Cove 4$-517-1000 

WebCE Inc. 877-488-9308 

This decision has been redacted and refo1111atte.d fo.,,-PfJ'9f'J.t!ltf!?J,t
pwposes and contains nil of the original text of the actual decision. 
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2023 Real Estate Commission Meeting Schedule 

Real Estate Commission - 9:00 a.m. 

Friday, January 27, 2023 

Frida}'! February 24, 2023 

Friday, March 24, 2023 

Friday, April 21, 2023 

Friday, May 26, 2023 

Friday, June 23, 2023 

Friday, July 21, 2023 

Friday, August 25, 2023 

Friday, September 22, 2023 

Friday, October 27, 2023 

Friday, November 17, 2023 

Friday, December 15, 2023 

Until further notice, Laws & Rules Review Committee, Condominium Review Committee, and Education Review 
Committee meeting items will be disctmed at Real &tate Commission meetings. 

Real Bstate Commission Meetings will be held online via the Zoom plalfonn. Physical location will be in the King 
Kalakaua Building, 335 MadwrtStreet. Room 333. 

Meeting dares, locations and times are subfect tu mange without notice. Please visit the Commission's website at 
www.hawali.gov/hirae M eaU the Real lisba.Onuniaion Offia! at (808) 586-2.64310 oonfirm the claw, limes and 
loadions of the meeting,. This material can be made available to individuals wilh special necda. Please wnblct the 
JlQcutive Offar at (808) 586- 2643 to submit your request. 

This decision has been redacted and refo1-mattedfor7'tlM'i<!trftfffl .... 
pwposes and contains al I of the original text of the actual decision. 




