
B U S I N E S S C H E C K . H A W A I I . G O V

D E P A R T M E N T  O F  C O M M E R C E  A N D  C O N S U M E R  A F FA I R S

ABOUT
BUSINESS

CHECK
This website will allow

you to check out
businesses or

licensed professionals
that you intend to hire or

do business with.
 

It offers a number of
online resources for

consumers including
licensee status and

licensing complaints,
tax and business

registration, and other
educational materials.

BEFORE YOU SIGN,
GO ONLINE

PROFESSIONAL LICENSEE  NAME SEARCH

PROFESSIONAL LICENSEE COMPLAINT HISTORY
Licensed professionals or businesses may have had prior complaints
filed with the Regulated Industries Complaints Office. Find out if they
have any prior complaints or disciplinary actions.

BUSINESS COMPLAINT HISTORY SEARCH
The Office of Consumer Protection enforces general consumer
protection laws.  Find out if the business you want to work with
conducted any unfair and deceptive practices.

BUSINESS NAME SEARCH
Check on a business registered with the  Business Registration Division
in DCCA. Find out when the business was established, the names of the
people involved in the business, and any previous names of the
business.

GENERAL EXCISE TAX LICENSE SEARCH
Check on whether a business or individual has a general excise tax
license. Use the link on businescheck.hawaii.gov to connect with the
Department of Taxation.

Certain services require the use of a professional licensed with the
Professional and Vocational Licensing Division in DCCA.  Check on the
status of a professional's license.


