Kajjitok ko Ekka Kajjitoki lkijjeen Claim
in Kijeek

Q: Kijeek eo eaar kokkure policy eo ad, ia eo ij bok juon kaal jan ie?

A: Komaro# kepaak insurance kompani en am ak insurance agent bwe en lewaj juon kabe.
Elafifie ewdr an insurance en am website ak app ilo talboon, komarofi kdjerbali men kein fian
bdk policy eo am im file e juon claim.

Q: Won eo ij kepaake ian file e juon claim ippan?

A: Komarofi kepaak insurance kompani en am ak insurance agent fian file e juon claim. Elafifie
ewdr am kabe in policy eo am, jouj im etale im lale kdn kilen im waween file e juon claim. Ekka
ad marofi loi kbmelele kein ilo ijo ej ba Duties After Loss (ak Occurrence) iumwin section eo kon
Conditions (Men ko remarofi walok) ilo policy eo am.

Q: Ewi waween kilen jerbali claim ko?

A: llo iien eo juon claim gj file, insurance kompani eo enaaj jitdfi juon rijerbal ej claims adjuster
bwe en etale jorrdan eo im peke jofian kolla eo fiane. Kémij réjai armej ro imweer imdn jokwe ko
bwe ren likit ilo jeje men ko rej walok im jei raan ko im jabdew6t men ko raar kénono kaki
ippan insurance agent im adjuster eo aer.

Q: Elaiiie eaar bwil mweo imé ak jorraan jan wot kijeek ko, ta ko ij aikuj kommani mokta
im alikin ao file e juon claim?

A: Armej ro imweer imdn jokwe ko rej aikuj Id6mnak kdn bufiten ne kein ijin ilal mokta im &likin
aer file e juon claim.

Ripoot e ok jorréan eo fian insurance kompani eo am ak agent eo (kdmmane juon claim).
Elafifie ejjab emman fian jokwe ilo mweo imdm ak condo eo am, kajjitdk in lale fie policy eo
am ej kdllaik ondn bar juon imdn jokwe ak jikin jokwe iumwin jidik iien.

Lilok form ak pepa in kamool ko kén an jako mweo ak men ko mweiém elafifie insurance
kompani eo am ej kajjitdki. Emaroi wor jofian iien fian an aikuj tdpraklok form kein alikin aer
kar kaijjitoki.

Elafifie ekkar, likti wot im kdjparok men ko raar jorrdan fian naaj etali tokalik ak fian an
adjuster eo am lali im etali.

Jab kijor in jino kdmmani jorrdan ko fian fie emdj an juon adjuster lali im etali jorraan ko ak
fan fie emdj an insurance eo am kar ba bwe komaroi kdmmani.

Jerbal ippan adjuster eo am im armej eo ewdr an license kar koontbreake in lale emarof jete
naaj onan kdmmani jorrdan ko.

Jino kdmmani jorrdan ko alikin am bok check ko han onan jorrdan ko.

Jab etal ian mweo imém fian fie ewdr am malim bwe emman im ejjelok jorrédan fian delofie.
Elafifie kwojjab marofi etale jofian jorrdan ko, ba fian insurance eo am bwe ren jela im peddo
kepaake er fian fie komarofi etal ian mweo im&m ippéan juon adjuster.

Q: Ewi waween bwe in maroi ebbdk ké]la mokta jan iien kolja?
A: Kénnaan ippan claims adjuster eo am in lale ta kein kamool ko raikuji fian an rdlok kéll& in insurance
eo am. Kajjitdk ippan elarifie enaajjidikin kolla eo ke ak enaaj aolepen kolla eo &liktata.

Q: Emaroii ke rooltok jaan ko jet iaar ké|laiki han onan mour im men ko jet iaar aikuj
kollaiki onaer alikin kijeek eo?

ko rej elaajrak kwaar kdlldiki fian ondn mour ippén claims adjuster eo am in lale ta ko renaaj kéroglwaj onder
fAankwe.



Q: Enaaj jete kolla insurance kompani eo ej letok iian fia ian onan men eo ijjab maroii bar kéjerbale (bar
juon onan mour)?

A: Jofian eo elaptata nan kollaiki men in enaaj kar mdj kdlaajrake ilo peij eo epad naan in karofi eo ie

ilo policy eo am (policy declaration page). Jofian eo im ikkutkut in kdmmani kdlla ko enaaj pedped ioon
waween ko emdj karoki ilo policy eo am im kilen im waween an insurance kompani eo am jerbali.
Kénnaan ippén claims adjuster eo am ak agent eo fian bdk melele ikijjeen jete jaan ko naaj ajeeji (jofian
kajojo kolla) im ewi ikkutkutin (jete kéttan naaj kdmmani kdlla ko, likio in aolepen ilo juon iien, aolep

alléin, waween ko jet). Kdlla in iumwin insurance eo enaaj aikuj jerbale ilowaan juon tére eaetok &inwot

ke ealikkar bwe kaijjiofi rool fian bar jinoin enaaj bdk eldn iid.

Q: Policy eo ad ikijjeen imon jokwe eo aod eaar likiit $1M ($1 millien) joiian eo elaptata im eban
laplok nan kolla ilo coverage A, enaaj ke wor aé check ilo joian dettan in konke ejako aolepen
mweo imd im iban bar kdjerbale?

A: Jofian eo (ko) elaptata im eban laplok im kar likiti ilo peij eo epad naan in karofi eo ie (declaration
page) ej jofian eo elaptata in ewdr fian kajojo coverage ak jofian eo insurance ej kd|laiki bdtab ejjab
melelein bwe enaaj iwdj fian kwe jofian in elaptata. Kédnnaan kake ippan claims adjuster eo am ak agent
eofian bok melele kdn jete eo naaj kéllaiki fian kajojo coverage ak men ko insurance ej kdllaiki im ta
waween ak buriten ne ko kwonaaj aikuj kdmmani fian bok kdlld ko fian claim ko am. Ekka kdmmani kolla ko me jidik
jidik ilo tBre eo imdn jokwe eo ej ekkal im ilo iien eo rej bar kdjeplaakilok men ko mweien armej.

Q: Coverage A eo ad elaptata im eban laplok kar $1M ak insurance kompani eo ad eaar ba
bwe renaaj letok inan iha $300k ($300 tausin) wét ian ekkal, ekkar ke iumwin kien men in?
A: Kajjitdk ippan claims adjuster eo am ak insurance agent kon jerbal in etale eo kon jofian aorékin mweo imém

im bwidejim men ko mweién im ewi waween aer kar peke im tépar jofian dettan eo fian kollaiki. Kaijjitdk elarifie eaar wor
omom ko, kabbdjrak ko, ak jaaj ko naejofian kdlla eo am.

Q: Coverage ta eo aikuji ian ko]Jaiki juon wa eaar bwil?

A: Enafin aolepiien, eaikuj wdr Comprehensive ak OTC (Other Than Collision ak Bar Juon Kain ak Ejjab
Jan ltaak) insurance fian kdllaiki jorraan eo fian wa eo waam elafifie eaar jorréan ilo juon kijeek. Kepaak claims
adjuster eo am ak insurance agent fian amiro kdnnaan kén ta ko insurance ej kdllaiki ak kajjitok ikijjeen
policy eo.

Q: Eaar jorraan wa eo wao im ewor ad kar muri (loon ilo bank) kdn wa eo. Insurance kompani eo
eaar jilkintok iian fia juon check epad etan ruo pade ie (armej eo waan im bank), emélim ke kommane
men in?

A: Elafifie ewdr am muri kdn wa eo waam, ekka aer kdbmmane im lelok juon check epad etan ruo pade
ie. Kepaak bank eo am ak rijerbal in bank eo in lale kilen am aikuj kdjerbal/ta ko check in claim ko am ej
jerbal fiani. Emarof wor wdt muri ilo loon in wa eo ejjain kolla.

Q: Ewi waween imaroii bok policy in life insurance eo an juon nuku ilo baamle e emdj an mej?

A: Komaron etal Aian NAIC Life Insurance Policy Locator ilo https://eapps.naic.org/life- policy-
locator/#/welcome to start the process. Kwonaaj aikuji némba in social security eo an armejeo emej, moolin
etanfirst name, moolin etan last name, raanin lotak, raanin mej, im melele ko jet. Ejjelok onan kémmane men
in. Elafifie ewdr policy kwdloe im kwe eo kwoj rijolte, life insurance kompani eo ak annuity eo enaaj kajju
kepaake kwe. Elafifie ejjelok policy kwdloe ak ejjab kwe eo kwoj rijol6t, reban kepaake kwe.

Kepaak Hawaii Insurance Division elaiiiie ewor jabdewot
am kajjitok ak abnono.
Talboon: 808-586-2790
Email: insurance@dcca.hawaii.gov
Website: cca.hawaii.gov/ins
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