
 

 

 

 

                            

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Contact the Hawaii Insurance Division 
if you have any questions  

or need assistance. 
 

cca.hawaii.gov/ins 
(808) 586-2790 

 

Tips for Storm Claims 

 

 

 

 

 



 

                                        

     

 

 

 

 

Post-Storm Tips 

• If safe to do so, check for real and personal property damage 
o Take reasonable steps to secure your property to 

prevent further damage 
• Recall your insurance deductible and sub-limits from Pre-storm 

review 
o If you decide to make a claim, follow the procedures 

specified in your policy 
 If you have questions about this step, contact 

your agent or insurance company 
• Set damaged items aside for later review/inspection by your 

adjuster 
• Do not begin permanent repairs until damage is inspected by 

your adjuster or told to do so by your insurer 
• Work with your adjuster and contractor to estimate the cost of 

repairs 
o Get more than one bid.  Ask for at least three 

references.  Check with the Better Business Bureau 
about the contractor.  Ask for proof of necessary 
licenses, building permits, insurance, and bonding. 
Record the license plate number and driver’s license 
number of the contractor. 

• Receive settlement check and begin repairs 
o There may be supplemental payments issued by your 

insurance company if additional damage is uncovered in 
the course of repairs. 

o Be careful of scams; do not sign your entire claims check 
over to a contractor. 

o If the damage is extensive and you have a mortgage, 
your claim check may list you and your lienholder as 
payees. 

o If your home or condominium is uninhabitable, ask if 
your policy covers the cost of temporary/alternative 
housing. 

Pre-Storm Tips 

• Ensure the safety of yourself and your family 
o Prepare an evacuation bag 
o Locate your first aid kit and any necessary medications 
o Create an evacuation plan to the nearest emergency shelter if 

the need should arise 
 Document the shelter phone number if available and 

any other important emergency numbers (i.e., 
American Red Cross) 

• Review your policy 
o Have a general understanding of which perils are covered 
o Identify what personal property is covered and any applicable 

sub-limits 
 Take inventory (photos or videos) of personal property 

• Secure receipts and related documents 
o Locate Your Duties After Loss section and note the claims 

procedure and associated deadlines 
 Document the contact information of your insurer and 

agent  
• Secure real and personal property to prevent and limit damage 

 

 


