
 

 

 June 25, 2024 

 
 
 
 
The Honorable Chair and Members of the 
     Hawai‘i Public Utilities Commission 
465 South King Street, First Floor 
Kekuanaoa Building 
Honolulu, Hawai‘i  96813 
 
 Subject:   Hawaiian Electric’s Correction to 2023 Damage Claim Information 
 
Dear Commissioners: 
 
 On June 24, 2024, Hawaiian Electric Company, Inc., Hawai‘i Electric Light Company, 
Inc., and Maui Electric Company, Limited (collectively, “Hawaiian Electric”)1 submitted their 
information regarding damage claims for 2023.2  In that report, and upon further review, 
Hawaiian Electric discovered that the information submitted for Hawai‘i Electric Light 
Company, Inc. and Maui Electric Company, Limited were transposed (i.e., the claims 
information for Hawai‘i Electric Light, Company, Inc. was reported under Maui Electric 
Company, Limited and vice versa).  Hawaiian Electric is hereby submitting a correction to this 
filing for this oversight.  Hawaiian Electric Company, Inc.’s information remains unchanged.  
The Company apologizes for any confusioin this may have caused.  
 
 Sincerely, 
 
 /s/ Kevin M. Katsura 
 
 Kevin M. Katsura 
 Director 
 Regulatory Non-Rate Proceedings 
 
Attachment 
 
c: Division of Consumer Advocacy, mangelo@dcca.hawaii.gov 
 

 
1  Hawaiian Electric Company, Inc., Maui Electric Company, Limited, and Hawaiʻi Electric Light Company, Inc. are 
each doing business as “Hawaiian Electric” and have jointly registered “Hawaiian Electric” as a trade name with the 
State of Hawaiʻi Department of Commerce and Consumer Affairs, as evidenced by Certificate of Registration No. 
4235929, dated December 20, 2019. 
2  By letter to the Commission dated January 4, 1991, the Hawaiian Electric Companies agreed to submit damage 
claim information to the Commission by June 30th of each year. 
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 Hawaiian Electric Company, Inc. 2023 Damage Claim Information 
 

 
 

Year 

 
Claims 

Received 

Claims 
Closed 
Paid 

Claims 
Closed 

Unpaid1 

 
Claims 
Open 

 
Amount 

Paid 

  
No. of 

Customers 
2023 671 69 528 74 $215,178 309,833 

 
 

Hawai‘i Electric Light Company, Inc. 2023 Damage Claim Information  
 

 
 

Year 

 
Claims 

Received 

Claims 
Closed 
Paid 

Claims 
Closed 

Unpaid1 

 
Claims 
Open 

 
Amount 

Paid 

 
No. of 

Customers 
2023 107 20 79 8 $24,197 72,559 

  
 

Maui Electric Company, Limited 2023 Damage Claim Information  
 

 
 

Year 

 
Claims 

Received 

Claims 
Closed 
Paid 

 
Claims 
Closed 

Unpaid1 

 
Claims 
Open 

 
Amount 

Paid 

 
No. of 

Customers 

2023 210 2 42 166 $13,795 89,535 

 

 
1   Claims closed unpaid were either denied by Hawaiian Electric, Hawai‘i Electric Light, or Maui Electric; 
withdrawn by the claimant; or closed due to no response from the claimant after follow-up by Hawaiian Electric, 
Hawai‘i Electric Light, or Maui Electric. 
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From: noreply@salesforce.com on behalf of PUC CDMS <hpuc@notify.hawaii.gov>
Sent: Tuesday, June 25, 2024 1:20 PM
To: Watanabe, Blaine
Subject: Hawaii PUC CDMS eSERVICES - E-Filing F-309316 FILED Confirmation

[This email is coming from an EXTERNAL source. Please use caution when opening attachments or links in suspicious 
email.]  

E-Filing Filed Confirmation

Aloha Blaine Watanabe, 

Your electronic filing to the Hawaii Public Utilities Commission has been FILED. 
You will receive an email when the filing is public. 

Please note that filings submitted after 4:30 p.m. Hawaii Standard Time 
will be deemed "FILED" the next business day. The mere fact of filing 
shall not waive any failure to comply with Hawaii Administrative Rules 
Chapter 6-61, Rules of Practice and Procedure Before the Public Utilities 
Commission, or any other application requirements. 

E-Filing Confirmation Number: F-309316
Account: Hawaiian Electric Company, Inc.
Date and Time Submitted: 6/25/2024, 1:19 PM
Case or Docket Reference Number:
Case or Docket Number (if applicable): Pending
Filing Category/Type: Reports / Damage Claim Reports

To view and manage your account, log in to the Hawaii Public Utilities 
Commission's eServices portal. 

This email address is not monitored. Should you have any questions, you may 
visit our website at https://puc.hawaii.gov, email us at puc@hawaii.gov, or call us 
at 808-586-2020, Monday-Friday 7:45 a.m. - 4:30 p.m. 
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