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Dean Nishina's departure marks
the end of an extraordinary chapter
in DCCA's history—a chapter
embellished with 30 years of
unwavering commitment,
advocacy, and leadership. From his
humble beginnings as an 89-day
staff hire to his influential tenure at
DCA which included multiple roles
such as several stints as Executive
Director. Dean's journey embodies
resilience, dedication, and an
unyielding passion for serving
Hawaii's ratepayers. His fierce
advocacy for ratepayer interest
resulted in hundreds of millions of
dollars in savings to ratepayers,
over the past 30 years.

As he embarks on this new chapter,
we express profound gratitude for

0‘ IN THIS EDITION ’o his impact and wish him endless joy

@ PUC's Bold Steps Towards @ Federal Support for Hawaii's in retirement. Dean’s impact will

. . continue to inspire us as we move
Equit Energy Innovations .
quity gy forward, and he will be dearly

0 Farewell Dean Nishina 0 One Ohana Initiative missed as the gu|d|ng ||ght of our
DCA family.

@ Lighting Facts Label @ Utility Assistance
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PUC's Bold Steps Towards Equity and

Community Engagement: Your Input Matters! Shedding Light on U

Energy Efficiency 'Q

Putting up a few holiday
decorations? Did you know that
your holiday lighting choices
could save you both energy and
money?

Just like the trusty nutrition label
on food, the Lighting Facts label
on bulb packages guides
consumers in making savvy
choices. Mandated by the Federal
Trade Commission, this label
showcases key information:

@ Brightness (in lumens)

@ Estimated Yearly Energy
Costs

® Lifespan

. @ Light Appearance (from

warm to cool)

@ Energy Usage (in watts)

This label isn't just a sticker - it's
your passport to smarter
shopping, helping you pick the
perfect bulbs tailored to your
needs. So, as you light up the
holidays, let these facts brighten
your path to energy -efficient
choices!

Biiiinasg Lighting Facts eersun

1

Brightness 820 lumens
8 2 0 Estimated Yearly Energy Cost $7.23
Based on 3 hrsfday, 11¢/kWh

lumens Cosl depends on rates and use

) Life
Estimated _Basedon3hisiday 1.4 years
Energy Cosl Light Appearance

$7.23

per year

Source: Federal Trade Commission, Lighting
Facts, ftc.gov

For additional tips on how to save
money during this holiday season
check out this site.
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http://puc.hawaii.gov/energy/equity
https://shareus11.springcm.com/Public/DownloadPdf/25256/16234a73-8f5d-ee11-b83e-48df377ef808/0171593d-925d-ee11-b83e-48df377ef808
https://shareus11.springcm.com/Public/DownloadPdf/25256/16234a73-8f5d-ee11-b83e-48df377ef808/0171593d-925d-ee11-b83e-48df377ef808
http://puc.hawaii.gov/energy/equity/
https://bit.ly/3T10WGK
https://bit.ly/3sRpdEo.

Federal Support for Hawaii's Energy
Innovations - $17.9 Million
As we approach this season of
giving, it's essential to ensure that
everyone in our community stays
warm and bright. If you or someone
you know could use the support with

utility bills, here are several assistance
programs that may be available.

HECO'S PAYMENT
ARRANGEMENTS

HECO offers interest free monthly
installments with late fees waived.
Find out more by visiting HECO's
website.

‘ ENERGY CRISIS INTERVENTION
(ECI)

The purpose of the ECl is to restore

or prevent termination of electric or

gas power. To learn more, visit click

here.

WATER CRISIS INTERVENTION

Recovery Fund Set Up for Maui Wildfire (WCi)

Victims and Injured The purpose of WCl is to restore or
prevent termination of water or

wastewater service. To learn more,
click here.

‘ ALOHA UNITED WAY (AUW)
AUW 2-1-1 is a confidential, toll-free
help hotline for anyone in Hawaii in
need of help. To learn more, visit
www.auw211.org

@ saLvaTion ARMY

Their Basic Needs Program provides
basic material assistance, short-term
utility and rent, clothing, food
assistance, and more. To learn more,
visit their website here.

For more on eligibility and the
application process, consider
contacting these organizations directly
or visiting their website. Let's ensure
that everyone in our community
accesses the essential services they
deserve during this holiday season.
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https://www.hawaiianelectric.com/you-are-leaving?goto=http://www.auw211.org
http://hawaii.salvationarmy.org/hawaii/basicneeds
https://bit.ly/3usIY5E
https://bit.ly/3usIY5E
https://bit.ly/3SWMXl1
https://bit.ly/3SWMXl1
https://bit.ly/3RyfOdg
https://bit.ly/47BVhev
https://bit.ly/47BVhev
https://bit.ly/47BVhev

:\x\é//i CELEBRATING A YEAR OF 2\~
\\

CONSUMER ADVOCACY 77}~ CONTACT US:
Division of Consumer

Advocacy (DCA)
P.O. Box 541 Honolulu, HI 96809
Phone: (808) 586-2800
Fax: (808) 586-2780

ZJ ($) E-mail: dca@dcca.hawaii.gov
— ﬁ Web Address:
dcca.hawaii.gov/dca

ALSO VISIT:
Public Utilities Commission
(PUC)

465 South King St., Rm. 103
Honolulu, HI 96813
Phone: (808) 586-2020
Fax: (808) 586-2066
E-mail: puc@hawaii.gov
Web Address: puc.hawaii.gov

e December 25th - Christmas Day (State offices will be Federal Communications
closed) Commission (FCC)

e January 1st - New Year’s Day (State offices will be 445 12th St., SW
closed) Washington, DC 20554

e January 25th - Dr. Martin Luther King Jr. Day (State Phone: 1-888-225-5322
offices will be closed) E-mail: fccinfo@fcc.gov.

Web Address:
SUBSCRIBE TO OUR NEWSLETTER! fec.gov/consumers

Federal Energy Regulatory
Commission (FERC)
888 First St., NE
Washington, DC 20426
Toll-Free: 1-866-208-3372

E-mail: customer@ferc.gov
Web Address: ferc.gov

opsumer | *
dvocacy | ¢

Division of Consumer Advocac

facebook.com/DCCAHawaii/ cca.hawaii.gov/dca/

PG 4 CONSUMER SPOTLIGHT ISSUE 56


https://www.facebook.com/DCCAHawaii/
http://dcca.hawaii.gov/
http://dcca.hawaii.gov/dca
http://hawaii.gov/
http://puc.hawaii.gov/
http://fcc.gov/
http://fcc.gov/
http://www.fcc.gov/consumers
http://ferc.gov/
http://www.ferc.gov/
http://facebook.com/DCCAHawaii/
https://cca.hawaii.gov/dca/

