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September 11, 2023

The Honorable Chair and Members of
the Hawaii Public Utilities Commission

Kekuanaoa Building

465 South King Street, 1st Floor

Honolulu, Hawaii 96813

Dear Commissioners:

RE: (Non-Docketed) In the Matter of Public Utilities Commission — Commission
Suspension of Termination or Disconnection of Services Due to Non-
Payment Related to Maui Wildfires and Directing Affected Maui Utilities to
Pursue all Available Aid.

On August 31, 2023, the Hawaii Public Utilities Commission (“Commission”) issued
(Non-Docketed) Order No. 40218 Directing Maui Utilities to Suspend Termination or
Disconnection of Regulated Utility Services Due to Non-Payment and/or Assessment of
Other Charges Through October 17, 2023, and Directing Affected Maui Utilities to Pursue
All Available Aid (“Order No. 40218”)." In Order No. 40218, the Commission, among other
things, suspended utility service disconnections from August 8, 2023, pursuant to the start
of “the Governor’s First Emergency Proclamation relating to the Maui Wildfires”, until
October 17, 2023, pursuant to the expiration date of “the Governor's 6" Proclamation”
(“Suspension Period”).?

The Division of Consumer Advocacy (“Consumer Advocate”) recognizes the
extraordinary circumstances and unprecedented loss of life and damage sustained by

! The Commission also issued (Non-Docketed) Protective Order No. 40217 on August 31, 2023.

2 The Commission added that the expiration of the Suspension Period may be subject to further
Commission orders. The Consumer Advocate notes the Governor's Seventh Proclamation
Relating to Wildfires, issued on September 8, 2023, at 19, supersedes the Sixth Proclamation
Relating to Wildfires, and extends the disaster emergency relief period” through November 6, 2023.
However, the Commission has yet to issue any subsequent orders affecting the expiration of the
Suspension Period pursuant to the Seventh Proclamation Relating to Wildfires.
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families and communities in and surrounding Lahaina and Maui due to the windstorm and
wildfires. The Consumer Advocate appreciates and agrees with the Commission’s
directive in Order No. 40218. The Consumer Advocate respectfully requests that the
Commission also consider the following additional ratepayer protections and reporting
issues.

In Ordering Paragraph No. 7, the Commission states that customers should
continue to pay utility bills to the extent possible. The Consumer Advocate respectfully
seeks the Commission’s clarification that customers who are not receiving utility services
due to fire damage should not have to pay utility bills while they are not receiving utility
services. And any billing moratorium on customer accounts potentially impacted by the
fires that was already begun by any Maui Utility should continue to run through the
Suspension Period.

Also, in Ordering Paragraph No. 9, the Commission directs Maui Utilities to provide
their customers with “all available aid”. Pursuant to that directive, the Consumer Advocate
respectfully recommends additional ratepayer protections and would ask at this time for
the following immediate relief for ratepayers, in addition to the suspension of
disconnections for non-payment:

1. No disconnection fees for any customer impacted.® No ratepayer that is
unserviceable should be charged a disconnection fee.

2. Waive all connection fees and deposits for displaced customers. As many utility
customers that were affected by the wildfires have been displaced and are seeking
housing and new business locations, there may be an increase for new utility
service connections on Maui. As such, Maui Utilities should waive all connection
fees and deposits from displaced customers through December 31, 2023, with
possible extension to provide symmetrical protections with Maui Electric Company,
Ltd. request for deferral authority in Docket No. 2023-0349.

Sincerely yours,

/s/ Michael S. Angelo
MICHAEL S. ANGELO
Executive Director

DIVISION OF CONSUMER ADVOCACY

3 For one example, the Consumer Advocate has also been in discussions with Hawaiian Electric
Company. Inc. (“Hawaiian Electric”) regarding various impacts to their service territory. September
1, 2023 Letter, Hawaiian Electric’s Update to the Consumer Advocate Request for Reporting dated
August 29, 2023. Hawaiian Electric identified that there are an estimated 3,357 customers that are
unserviceable due to the facilities being destroyed. At this time, Hawaiian Electric does not have
the customer class and associated meter information for these unserviceable customers.
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