Get Ready for...
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As part of an ongoing effort to keep you informed of the upcoming renewal period, the
State of Hawaii Division of Financial Institutions has put together several videos to provide
you information regarding the mortgage industry 2017 license renewal process.



Begins — November 1, 2016
Ends — December 31, 2016

Here are very important dates to remember. The renewal period begins on
November 1st and ends on December 31st, 2016.
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= Submit your renewal by December 3, 2016!

* |f not submitted by December 3, and DFI has
not approved your request by December 31,
2016, your license status will change to
“Approved-Inactive”

This is an important date to keep in mind. Submit your renewal request through
NMLS by December 3, 2016 and DFI will allow you to continue origination activity
even if your renewal request is not approved by December 31, 2016. However, if
your renewal request is not submitted by December 3rd and DFI has not approved
your renewal request by December 31st, your license status will be changed to
“Approved-Inactive”. Also, an inactive Mortgage Loan Originator Company license
will prompt all associated Branches and Mortgage Loan Originator licenses to be
changed to “Approved-Inactive”. You cannot do any origination activity with an
inactive license status.
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= Note: Alicensee will not be able to renew with
outstanding MCR issues

All Mortgage Loan Originator Companies must clear up any outstanding mortgage call
report issues before submitting a renewal request. Any unresolved MCR license items will
prevent a renewal request. Don’t delay! Clear MCR license items right away!



For MU2s of a MLOC License:

Provide an updated credit report through NMLS dated up to
30 days prior to the company’s renewal request date.

All control persons for MLOCs must submit an updated credit report through NMLS. DFlI
will accept credit reports dated up to 30 days prior to the company’s renewal request date.



Mortgage Senvice

= Complete the Renewal Checklist found on the DFl website or
on NMLS under the “Renewal” section

= Use all DFlforms as provided on the Renewal Checklist
= Uploadthe required DFIforms onto NMLS

= http://cca.hawaii.gov/dfi

Mortgage Servicers must also renew licenses through NMLS. DFI has provided a checklist
found on the DFI website and on NMLS under the Renewal section. Follow the instructions
on the checklist to complete your renewal submission.
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= Fulfill Continuing Education Requirements for 2016
= Provide updated federal criminal background check
= Provide updated credit report

MLOs — complete your 2016 CE Requirements! Remember, a total of eight CE hours is
required, which includes Hawaii’s one hour state-specific CE requirement. You also need to
provide an updated federal criminal background check through NMLS dated within 90 days
of your renewal request. In addition, you need to request a credit report through NMLS
dated within 30 days of your renewal request.



Division of Financial Institutions
808-586-2820

NMLS
Toll Free at 1-855-NMLS123 (1-855-665-712

If you have any questions regarding the renewal process, please contact a DFI Mortgage
Examiner at 808-586-2820. Questions regarding NMLS or its website can be directed to an
NMLS call representative at 1-855-NMLS-123.



Thank you for tuning in!

Stay tuned for future videos
on 2017 Renewals

Stay tuned for more information and upcoming videos on the renewal process!



