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Company License RENEWAL Checklist
Agency Requirements

 	    HAWAII MORTGAGE SERVICER RENEWAL CHECKLIST





Total Renewal costs: $525 which includes the NMLS processing fee of $100.  Fees collected through the NMLS ARE NOT REFUNDABLE.
The checklist provides instructions and requirements for information to be entered in NMLS. Use the checklist below to complete the renewal requirements for Hawaii DFI.
For help with document uploads, see the Quick Guide for document upload in NMLS

	FILED IN NMLS
	HAWAII MORTGAGE SERVICER RENEWAL CHECKLIST

	
	Method of Doing Business:  Upload a proposed method of doing business (e.g. use of sub-servicer, in-State office, mail, internet, etc.) and a list of all customer remittance methods that will be offered (e.g. check, wire transfer, ACH, pay-by-phone, etc.) to NMLS under the Business Plan option.  To keep files uniform in NMLS, please name your document HI-Proposed Method of Doing Business.

	
	Use of Sub-servicers:  Please upload a written statement stating whether or not the company will or will not be using a sub-servicer.  If the company utilizes sub-servicers, please upload the company’s list of sub-servicers directly to NMLS under the Business Plan option.  To keep files uniform in NMLS, please name your document HI-Sub-servicers. 

(Note: Unless exempt from licensing, Hawaii requires a sub-servicer to obtain a Hawaii Mortgage Servicer license).  

	
	Cost and Fees:  Upload a complete, current schedule of the range of costs and fees that Applicant charges borrowers for its servicing-related activities to NMLS under the Business Plan option.  To keep the files uniform in NMLS, please name your document HI-Cost and Fees. 

	
	File a report with each yearly Renewal Statement in a form and format acceptable to the director detailing the servicer's activities in this State, including:
(A) The number of mortgage loans the servicer is servicing;
(B) The type and characteristics of loans serviced in this State;
(C) The number of serviced loans in default, along with a breakdown of thirty-, sixty-, and ninety-day delinquencies;
(D) Information on loss mitigation activities, including details on workout arrangements undertaken;
(E) Information on foreclosures commenced in this State.

Upload the completed Renewal Statement to NMLS under the Business Plan option.  To keep the files uniform in NMLS, please name your document HI-Renewal Statement.

	
	Upload a current List of Affiliations, (including any lenders or mortgagees for which Applicant provides services), identify all parents, affiliates and subsidiaries of licensee. Include a description of all services, including all non-mortgage servicing services, that the licensee provides to those listed; and upload a current organization flow chart that displays this information directly to NMLS under the Business Plan option. To keep the files uniform in NMLS, please name your document HI-Current List of Affiliations.
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